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Family Owned Businesses

Tuesday, April 23, 2019

Win a Basket Full of Gifts & Goods!

Search throughout this section (pages 25-32 ONLY) for the BEST FAMILY OWNED BUSINESS logos.
Count how many times you find and send your entry to:

FAMILY OWNED BUSINESS OWNED

Delaware County Daily Times, 639 S. Chester Rd., Swarthmore, PA 19081 BLUISINESSES
NAME: e
ADDRESS:
PHONE NUMBER:
EMAIL ADDRESS:

NUMBER OF @ LOGOS FOUND (NOT counting logo’s on this page):
VOTE FOR YOUR BEST FAMILY OWNED BUSINESS:

One lucky winner will be randomly drawn from all the correct responses and will win a basket full of gifts & goods!
Entry Deadline: May 3, 2019
Drawing will be held on May 10, 2019. Winner will be notified by phone or email.

DAILY 2= TIMES
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Fenza’s Auto Body

Chester Township, PA

Our parents were very lucky to have their three children (including myself) come to this business at very young ages and we are still
here. None of us children were forced or pushed to work here...it happened naturally. Our father taught us the “old school way of
doing things right 100% of the time”. Our father, Charles Fenza started this business in 1955, and we’ve been in business for over
64 years.

Today it is nearly impossible to find a business where people know what they are doing and where everyone is on the same page....
it seems very few people care. Nothing more intolerant than calling a business to ask a question only to explain what it is exactly
that you are trying to get an answer to...then that person puts you on the phone with someone else, who says, “how can | help you”
only to re-explain the same thing again. It seems the norm anymore.

At our place, everyone is on the same page and you will get impeccable customer service every time.

We are 100% CONSUMER friendly here at this shop. We have NO loyalty to any insurance company. In fact, we are probably one of
a few body shops left on this earth, that has NOT “put themselves on the network list” where some claim handlers are in my opinion
known to direct and steer work to their shops. We enter NO contractual agreement with any insurance company. We WORK for the
consumer and the consumer ONLY!

Here are the LIST of the do’s and do nots when you have an accident. Unless you are one of our clients, you many not know this
information. That is why we announce over and over, if you have an accident, call us FIRST! If we are closed, or it is a holiday or
weekend, Donna is on duty 24 hours a day by calling: 610 608 5563.

For those that don’t know this, you may innocently call your insurance company 1-800 number to report a claim. Perhaps after your
accident, one of your doors do NOT open or shut, perhaps you have a broken light, or lense....maybe one of your two side mirrors
is broken, a hood is ajar, the trunk won’t open and close properly...the next thing you know, the claim report taker asks, “is your car
drive-able” -- after being given a complete description of the damages sustained. That claim report taker knows darn well that the
consumer’s car is “UNSAFE” yet, | believe they intentionally ask the question amiss, and in a misleading way on purpose to SAVE
rental expense. Yes...most every car that is UNSAFE to drive is “drive-able”. That report taker should know immediately that if any
of the descriptive above are in effect, then that consumer (providing they have rental coverage and/or liability was accepted on the
third party end)....should be entitled IMMEDIATELY to rental transportation. But in most cases, and | witness this “nonsense” every
day ---the consumer is told the following:

1) they can be directed and steered and “trafficked” into thinking or believing that they should or must use a “body shop on the
Insurance list”! What horrific nonsense. Did that consumer get to see the contractual agreement that the body shop on the list may
have signed with that insurer? Often times, those shops are owned and controlled by the insurer. They offer discounts and fix cars
the way the insurance companies want them fixed in most cases in my opinion. In this business, you either repair a vehicle right, or
you don’t. Good and cheap do NOT mix! NEVER EVER believe that you are required to have your car fixed “at one of those shops”.
We recommend you come to us...or choose an independent body shop that has Longevity, has been around for a long time and who
has a good reputation or ask word of mouth for recommendations.

The claim handlers and report takers often “scare” people into thinking, oh my Gosh, if you don’t use our shops on our list----there
will be no guarantee! Hogwash! Our company offers a LIFETIME warranty on all repairs and LIFETIME guarantees on our paint
work. We don’t need to “partner” with any insurance company.. We are our own boss! So many times, | have seen work come out
of these so called “guaranteed insurance company body shops”...I have much knowledge of customers having to go back to those
shops two and three times to get the work done over...and many of them get the run around and little to no support from the
insurance company who sent them there. Choose your own body shop! Be your own boss!

2) the report taker is well aware that your hood is ajar and your front end is pushed over. You are asked, “is your car drive-able”?
Well of course that car may be drive-able. However, it is NOT safe to drive under any circumstance. How many times, customers are
then ORDERED to drive their UNSAFE car to some “insurance company appointed drive in claims center” which ironically enough,
happens to be a body shop “on their insurance list”!! | have yet to see one estimate written accurately at a drive in claims center.

| have yet to see or know of any car being put on a measuring device or rack for further inspection and careful inspection. | have
never once in my life seen an estimate written at an insurance company drive in which didn’t result in a supplement, and (I’'m not
even speaking about hidden damages or unseen damages). I'm talking about visible damages. It is my belief that any customer
going to a drive in (unless he/she is planning on just keeping the check and not getting their auto repaired) is wasting their time,
gas and efforts.

WE will arrange for the insurance appraiser to come to our shop to conduct a thorough and proper inspection with superior
representation with one of our senior estimators...That is the ONLY right way to handle estimating a vehicle.

3) the newest “nonsense”, “in my humblest opinion” is called PHOTO ESTIMATING....Simply put | refer to “photo estimating” as a
big old fat waste of time....Can you imagine......you have a wrecked car, and you describe the damages to the report taker and you
will be told to snap some photos and ‘wella”...someone who sits behind desk will be able to write you an estimate. My best advise is
to use that commons sense that you already have. Do NOT engage in photo estimating unless of course, you like wasting your time,
and if you care to have your car repairs delayed! | have been in this business for many a year.....| have NEVER seen one estimate,
even close to being accurate, written by a desk estimator at an insurance company. | am not even referring to hidden damages...
even an estimate written for scratches, or dents....not once have | witnessed an accurate estimate. By the time that consumer
brings the estimate to a reputable body shop, | can promise you that that body shop will have to call the insurance company and
get an appraiser back out the shop to conduct a supplement or else RE-WRITE the estimate from scratch but do it the right way!
Photo Estimating is the EXACT equivalence to the following: You wake up one day and cannot breathe. You believe you may have
pneumonia....You call the doctor’s office and the secretary tells you that they cannot fit you in anytime soon. You are then asked

to undress in the privacy of your home and told to snap some photos of your chest and ordered to email them to the doctor. From
there...a prescription will be called into your pharmacy with a diagnosis based upon photos. Really? would you ever engage in such
nonsense? It's ridiculous.

do yourself a favor, take the burden off of yourself, and simply call us, and we will handle the matter for you so effectively and
efficiently that it will make your head spin.

As far as rental cars......in most cases, you will be given an upgrade...no hassles, fast and easy with NO age restriction. Many
insurance companies have this “relationship of some sorts” with certain rental agencies.....perhaps for their personal profit or gain,
hmmmm....You won’t encounter any of that here at our place.

YOUR FLOORING GUY

HARDWOOD, LAMINATE & VINYL PLANK
-

CARPET
( ERIR ¥ .

BEST. DECISION. EVER

610-328-1525

WE SERVICE
SHORE POINTS

SHOP AT HOME

Buy Today, Install Tomorrow
On Hundreds of In-Stock Products

*ROW HOME SPECIAL*

LR - DR - Stairs - Hall
Stock Stain Resistant Carpet

$'| ,495 w/upgraded padding 2 -
ol i

$200 OFF
ANY PURCHASE

OVER $2000!
IN STOCK ITEMS ONLY

Offers Cannot Be Comblned
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$100 OFF
ANY PURCHASE

OVER $1000! :_:?'
IN STOCK ITEMS ONLY 1 |

Offers Cannot Be Combmed
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nvi\_l,ww carpeifalrlnq-.'com

Davis Trading Post &
Country Boutique

“Family Owned Delco Favorite Since 1934”

VOTED BEST OF DELCO

“Gift Shop” featuring a Unique selection of
Vintage items, Irish Gifts, Candles, Country Decor,
Light Sets, Seasonal, Sports, & USA House &
Garden Flags, & Eagles, Phillies, Flyers, 76’ers, Villanova items

Voted Best of Delco “Place to buy Lottery Tickets”

mmmmmy COMING IN MAY! G

A Huge Selection of

Mothers Day Gifts and Flowers!

Chester Pike & Winona Ave.,
Norwood, PA

Visit us on Facebook

Y 610-461-9712


http://www.carpetfairinc.com
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Leo’s Steak Shop

Family Owned &
Operated for over 45 Years!

As we enter our 45th year in business,
we here at Leo’s have come to the
realization how blessed we are to be
part of so many lives, for so many
years. We are on the menu when
families gather for their happiest and
saddest times throughout the year.
Our blessing are abundant, to have
the most loyal customers ever!
From us at the Leo’s Family
to yours!

Much love and gratitude
always Steve

1403 Chester Pike ® Folcroft * PA » 610-586-1199 ¢ 610-461-9901

www.leossteaks.com



http://www.leossteaks.com
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Leo’s Steak Shop

Folcroft, PA

Family Owned and Operated for
45 Years.

Many generations of families have
patronized Leo’s for 45 years. Our
customers are like family. We love
the families in our community, and .,
our blessed to have the most loyal P ————
customers. Leo’s Steak Shop owner Steve Mullan,

center, with two of his die-hard customers
Come see Why our customers Say Timothy Bullock and Lisa Bullock.

“No one makes a better cheese steak The Bullocks said they didn’t go anywhere
or hoagie”' else for a cheesesteak and hoagie.

| BEST o
PHILLY

Vertigo Center
HOW PHYSICAL THERAPY CAN HELP PEOPLE WITH DIZZINESS

Springfield, PA
By Dr. Maureen O’Leary

Dizziness is a common ailment affecting a large number of people each year and is one of the most common reasons people seek medical attention. Although most of the time it
is not a life threatening condition, it can have a detrimental effect on ones’ well-being and quality of life.

The term “dizziness” covers a number of different physical feelings including vertigo (a spinning sensation), feeling faint, dysequilibrium (loss of balance or feeling of
unsteadiness), and light or heavy headedness, just to name a few. There are many reasons a person may feel dizzy. One reason is the result of an inner ear weakness. The inner
ear, also known as the vestibular system, is an organ that is responsible for maintaining balance and keeping vision clear when we move about. Some of the common causes
of an inner ear weakness are viral infection, degenerative disease, head injury or sometimes the reason is unknown. Vestibular disorders is the medical term for these types

of conditions that affect the inner ear and cause people to feel dizzy and unsteady when they are simply walking around or changing position. Symptoms can range from mild
dizziness that lasts seconds or minutes, to severe disorientation that results in long periods of immobility. People with vestibular disorders often suffer with associated nausea,
headaches, muscular aches and tension in the neck and back, and a heightened sensitivity to bright lights and loud noise.

The way the balance system works is by combining information from 3 sensory systems in the body: the eyes, the inner ear, and the muscles and joints, to maintain stability and
orientation in space. If it is determined that the cause of the dizziness or imbalance is from an inner ear weakness, a course of vestibular rehabilitation may be prescribed. The
basis of vestibular rehabilitation therapy is that the exercises help the brain to adapt and fix the faulty processing that has occurred because of the inner ear weakness. In other
words, you can retrain the way the brain and body work together through exercise. It is not an easy thing to do because often times the exercises increase the feeling of dizziness
and dysequilibrium. It can be scary and seem impossible. But with proper instruction and dedication to the program, patients can find relief in a reasonably short period of time.
In most cases, the outcome of vestibular rehabilitation therapy enables people to resume their favorite activities and regain a quality of life that was diminished because of the
vestibular dysfunction.

To those people who have been told they have to live with dizziness or imbalance, expand your mind and body by choosing a rehabilitative path that moves you forward and
makes you feel confident again. For more information visit thevertigocentre.com
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WELCOME TO THE

Diner & Family Restaurant

“Where Family and Good Frwnds Meet”
Home Cooking ¢ Open 7 days
Daily Specials ¢ Eat In or Take Out

15% OFF

Your Entire Check
WITH THIS COUPON

One per person. Not to be combined with any other offers of specials. Expires 5-31-19

Phone: 610-534-8000 or 610-534-8001¢ Fax: 610-915-3822 T

N

1512 Chester Pike ¢ Folcroft, PA 19032 « www.FolcroftDiner.com ==

WE ARE YOUR
‘FLAT ROOF SPECIALIST’

Local Family Owned & Operated for over 50+ Years

mNIEL SMART ROOE
610-586-5500

Residential & Commercial Roofing [ — .

Installation, Repair & Replacement 10% OFF

Aluminum Fiber Coating i
Gutter Installation & Cleaning i ROOF COATING
E Expires 5/31/19

Roof Inspections
Not to be combined with any
FREE ESTIMATES * SENIOR DISCOUNTS ut clhensncallnle uont
24 HR EMERGENCY REPAIRS LT

DANIEL SMART ROOFING

610-586-1000 * www.smartroofing.com

s AUTO BODY

Family Owned and Operated Since 1955

Over 60 Years of Quality & Excellence
You Can Trust!

Thanks for Voting Us Best Auto Body Shop!

Have you been in an Accident?

CALL US FIRST, before you call your
insurance company!

* We offer complete service, going far above & beyond
others.

* We will call your insurance company for you.

* Remember it’s [llegal for your insurance company to tell
you where to take your car.

* We offer 100% lifetime warranty on all workmanship and
paint work.

* LOW COST rental cars available - NO age limit.
* 24HR insurance claims assistance around the clock.
* Expert collision repairs.

Auto Glass Replacement

Towing

We handle the entire claim process for you the moment you have the accident
“OLD SCHOOL MENTALITY”.....GOOD OLD FASHION SERVICE
you can’t find anywhere!

Call for a FREE Consultation!
610-494-4868 or 610-494-0800

For after hours, nights & holidays call 610-608-5563
2200 w. 9™ St ¢ Chester Township
(Minutes form 5 points in Aston)



http://www.FolcroftDiner.com
http://www.smartroofing.com
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Smart & Sons Roofing

Daniel Smart and Sons Roofing is Proudly celebrating 60 years of being in the Roofing business.
We are a family of three generations still doing Roofing in Delaware County.
The business started with our parents, Daniel and Emily Smart back in May of 1959.

The Roofing Company still continues today with Dan Smart Sr., Dan Smart Jr., Pat Smart Sr. and Pat Smart Jr.
still installing all types of roofing.

We would like to thank all of our many RT ROOFING

customer’s over the past 60 years for ' : 6-5500
choosing Smart Roofing Company. —————

Please call SMART ROOFING for a FREE
Estimate 610-586-5500

“Please let our Family continue to
serve yours”

Have you visited Folcroft Diner? It's more than good food,
daily specials, being open 24 hours, friendly service,

and discount coupons. It’s about community. Seeing a
welcoming face, watching an infant become a toddler,
hearing about Wayne’s granddaughter getting her license,
learning Jon’s going to retire, and seeing Marie visit her
favorite waitress. Folcroft Diner is where we have grown to

love this community, where customers have become great :
friends. We have spent the last 3 years getting to know the
community now come visit and get to know us. A family ~'“' st “

operated business in the heart of Delaware County, where P ¢
friends become family. PR RINCICT
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Ttie Verntiga Centre

Physical Therapy for Dizziness
and Balance Disorders

Dr. Maureen G. O’Leary, PT, DPT
Vestibular Rehab and Balance Specialist

If you suffer with dizziness,vertigo, loss of balance or falling

WE CAN HELP!

610.604.4800 57 S. State Road
TheVertigoCentre.com Yy Springfield, PA 19064

DELCO'S #1 WINDOW REPLACEMENT COMPANY

ALL WORK GUARANTEED - GUARANTEED COMPETITIVE PRICING

Windows
(vinyl or composite wood)

Siding

Sunrooms
Awnings
Doors -,

Roofing
Decks

Credit Cards Accepted
Financing Available #' 1:11-
12 Months No Interest B W

o A

To Qualified Buyers
Guaranteed: Quality Work & Quality Product

each

window

min. 3
ELITE EXTERIORS - 610-874-5500

With this coupon. Not valid with other offer or
prior purchase. Expires 8/31/19

% other
OFF products
ELITE EXTERIORS - 610-874-5500

With this coupon. Not valid with other offer or
prior purchase. Expires 8/31/19

FREE Estimates
No Sales Pressure

Family Operated 39 Years
Professional Installations
No Subcontractors

Call today for a FREE in-home estimate

610-874-5500

DAVIS’ TRADING POST

& Costume Boutique
Norwood, PA

History
Our grandfather, H. Tracy Davis, came to
Norwood in 1934 when he was told that a
" pharmacy was available at 8 West Winona Avenue.
The family moved from Bryn Mawr and opened
Davis Drug Store.
¥F | When Grandpop Davis passed away in 1949
Soda Fountain, we no longer had a pharmacist in the family. Our
Davis’ Trading Post, 3W. Winona father, David Wilmot “Mint” and Grandmom Davis
1957 ran Davis Store where they had patent medicines,
a soda fountain, and delivered Western Union
telegrams. Uncle Tracy also had a Cab company for a while.

A fire destroyed the store in 1957, so we moved across the street to 3 West Winona. Our mother
named the store Davis Trading Post because the symbol of Norwood is the American Indian and many
of the streets have Indian names.

When the corner property became available (1965) our parents bought 1 West Winona Avenue and
Ma opened “Betty’s Boutique” in 3 West Winona, selling Hallmark cards, candy and gifts.

The soda fountain did not make the move, but we do sell ice cream, candy, soda, groceries, a
variety of magazines, newspaers, etc. we were one of the first stores in PA to sell the Daily Number.

The third generation is now in charge. When Betty’s Boutique closed, we broke through to 3 West
Winona and we have enlarged our costume department, sports merchandise, and country decor we
are open 365 days a year, 6 am till 10pm.

We thank our customers for appreciating a small business.

The Davis Family

Davis’ Trading Post, Circa 1957 Interior Davis’ Trading Post, 1960’s

Hendersons. Family owned a farm on Davis Trading Post Opening Day
Henderson Avenue Photos provided by Keith Lockhart
1885 1965

Davis Pharmacy.
8 West Winona
1934
Norwood,PA

Roberts 5&10
1945
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{v LET OUR
D KNOWLEDGEABLE STAFF
HELP YOU PLAN YOUR
- SPRING PARTY!

@ldiEashionedfButcheriShop) ‘
f'gf'

2042 MacDade Blvd. Holmes, PA 610-534-2200 o g3 FAMILY OWNED

OUR ONLY LOCATION - QUALITY MEATS SINCE 1960 & OPERATED
Hours: Mon-Sat. 8am-6pm * Sun -9am-3pm « CLOSED MEMORIAL DAY & 4TH OF JULY

Serving Delaware County For Over 57 Years! ¢ Visit us online www.roytweedys.com

— . - MORE GREAT SPEOIALS FOR THE G-Kll.l.'
== IT'S PBQ TIME! == = I
ALWAYS POPULAR BBQ PACK ol o _——

: SIRLOIN BEEF ALL MEAT
5 Lbs. Chicken Breast 3 Lbs. Hot Dogs PATTIES GRILL FRANKS FLAI\B\IIE%QED

5 Lbs. Chicken Legs 2 Lbs. Sausage Patties 5 LB. BOX 6 Lb. Box 48 Franks PATTIES
' —— §ED e Pl $19.99 5 LB. BOX
5 Lbs. Sirloin Beef Patties | : ——— {0, oA 1L BiCALF s (20) 4 Oz. Patties

5 Lbs. Country Style Pork Ribs oo $19 95 $1099 $19.95

1 Pint BBQ Sauce
. 91% LEAN TWEEDY'S

i : 5
ONLY i SléqELEOFIN DELI FRANKS TUORW&QEY

= PATTIES ALs WED
$7 000 | gmeex | g, | BATTIES
ey $21.99 i $19.95

$11.99
A cowsmnuanons: GANDWICH SPECIALS FOR ANY OCCASIONS!

ROAST BEEF OR BBQ BEEF OR ROAST TURKEY MEATBALL SAUSAGE OR CHICKEN BAKED HAM
ROAST PORK SPECIAL PORK SPECIAL SPECIAL SPECIAL SCALLOPINE SPECIAL
3 Lbs. of Our Own 8 Ibs. of 3 Lbs. of Our Own 5 Lbs. of SPECIAL 3 Lbs. of Our Own
Store Roasted Beef or Store Made Beef Roast Turkey, Our Own Meatballs, 14 Lbs. of Our Baked Ham,
Pork, 40 oz. Gravy or Pork, In BBQ Sauce 40 oz. Gravy & 1 Gallon of Sauce & Own Scallopine Quart of Sauce &
& 20 Amoroso Rolls & 20 Amoroso Roll 20 Amoroso Rolls 20 Amoroso Rolls & 20 Amoroso Rolls 20 Amoroso Rolls

$32.99 $44.99 $32.99 $32.99 $54.99 $29.99

WE CARRY SIDE DISHES TWEEDY'S TWEEDY'S TWEEDY'S OWN STUFFED

- - Broccoli Au Gratin OWN OWN LAZYHEE)_\&SE'XG NA SHELLS
¥ AL . CHICKEN it i
= = otato Au Gratin PARM 2 Lb. oven ready tray Vg:tghseaeize
Stouffer’s LA AU MEATBALLS ‘oven reads

Vegetable Lasagna IN SAUCE oven ready tray 15 Each oven ready tray
- . oven ready tray 8 Servings 9 99

oionEs Chawiaws  $19.99 $25.99 ‘§rogg $17-99



http://www.www.roytweedys.roytweedys.com
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