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Owning a business is a
goal for many profession-
als. Being self-employed
and having final say over
business decisions can give
people a sense of satisfac-
tion and professional ac-

complishment.
The small business land-

scape continues to evolve
and expand. The Small
Business Administration
says that more than 50 per-
cent of the working popula-

tion is employed in a small
business. There are almost
30 million small businesses
in the United States, with
roughly 540,000 new start-
ups each month.
While owning a small

business can be rewarding,
it’s important that prospec-
tive business owners recog-
nize that only around one-
quarter of such businesses
survive 15 years or more.
Taking heed of certain

factors and educating them-
selves about entrepreneur-
ship can help prospective
small business owners pre-
pare for and overcome some
of the ups and downs of
owning their own business.
· Explore the nature of

the business and if there is
room in the industry/mar-
ket for something of its
type. Is industry oversat-
urated? Is there a need for
this product or service?
· Understand who might

be your target customer.
Identify the people whowill
be drawn to your product or
service, even if it is a small,
niche market.

· Identify the best possi-
ble locations for the busi-
ness. This is true whether
the business will be brick
andmortar or strictly an on-
line business. Explore ways
to position the company so
it will attract as many po-
tential customers as possi-
ble.
· Conduct an analysis of

potential competitors to
get an idea of the strate-
gies they are employing. It
also is helpful to know the
other people providing simi-
lar products and services so
you’ll understand what is
necessary to set your busi-
ness apart.
· Devise a plan for fund-

ing and establish a budget.
You will need to properly
identify your sources of cap-
ital to get the business up
and running. If you are not
good with numbers, estab-

lish who will help you with
bookkeeping and account-
ing to ensure the business
stays on track.
· No business is complete

without an effective busi-
ness plan. A plan puts all
thoughts on paper and pro-
vides direction. Such plans
spell out which steps you
will take and when you will
take them.
· Assess your expertise

in the field. If this is some-
thing new to you, consider
an apprenticeship or con-
tinuing education to obtain
the skills necessary to help
your business thrive.
Starting a new business

can be an exciting venture.
However, it should not be-
ginwithout forethought and
research.

Article courtesy of Metro
Creative Connection

READERS’ CHOICE

Factors to consider before starting a business

Today’s small business
owners face unique chal-
lenges that businesspeople
of yesteryear never had to
confront. While the inter-
net has made it possible for
even the smallest businesses
to have a global footprint, it’s
also forced business owners
to devote substantial time to
managing their online repu-
tations.
A company’s online repu-

tation can have a major im-
pact on its ability to survive
and thrive. In its 2018 “Local
Consumer Review Survey,”
BrightLocal, a United King-
dom-based company that fo-
cuses on the needs of digi-
tal marketing agencies and
local businesses, found that
91 percent of consumers be-
tween the ages of 18 and 34

trust online reviews asmuch
as personal recommenda-
tions. In addition, the sur-
vey found that 57 percent of
consumers won’t use a busi-
ness that has a star rating of
fewer than four stars.
The BrightLocal survey

underscores the effort small
business owners must put
into managing their com-
panies’ online reputations.
Whether business owners
feel their online reputations
are warranted or not, ignor-
ing them can greatly affect
their bottom lines. The fol-
lowing are a handful of sim-
ple ways business owners
can manage their compa-
nies’ online reputations in
thehopes of benefitting their
businesses and expanding
their customer base.

· Don’t ignore negative
reviews. Small Biz Ahead,
a service from the insur-
ance provider The Hart-
ford that aims to help busi-
ness owners manage and
grow their businesses, ad-
vises business owners to
acknowledge negative re-
views. Respond privately to
customers, apologizing for
their unsatisfactory experi-
ence and thanking them for
their feedback. When com-
municating with custom-
ers, always keep these com-
munications friendly and
constructive. Dismissive,
confrontational and/or rude
interactions with custom-
ers will only further dam-
age your online reputation.
· Actively monitor your

READERS’ CHOICE

How to manage your
company’s online reputation

ONLINE >> PAGE22

Thank You For Voting Us
Area’s Number One Diner

Four Years in a Row!
80 E High St., Pottstown

484-624-5501
Open daily from 7:00 AM
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Saturday, August 31
9am-4pm

Adults—$7 Ages 12 & Under FREE

Boyertown Community Park

419 South Madison Street

Boyertown, PA 19512

Brought to you by the
Pottstown Region AACA and the

www.boyertownmuseum.org

Join us for our annual car, truck, andmotorcycle show! Hundreds of showvehicles, large flea market, food, music,and entertainment for all ages.Registration available day of show. Call610-367-2090 for more information.

Our Sponsors...

50+ Flavors of Hard Ice Cream& FrozenYogurt including
Non-Dairy Flavors • Milkshakes • Sundaes

We also offer Vanilla Almond Bark &Wild Berry Tofutti
(Vegan – Lactose/Cholesterol Free)

FALL & SCHOOL HOURS
Mon. – Thurs.: 8am - 8:30pm • Fri. – Sat.: 8am - 9pm • Sun.: 1pm – 8pm

LABOR DAY HOURS: 11am – 8pm
Located at 1445 PA-Rt. 100, BARTO PA 19504

610-845-7551 • LongacresDairy.com

LONGACRE’S
OLD-FASHIONED

DAIRY BAR
Introduces our

New Mascot
Mookie the
Moo Cow!

Please ask about our 5” Mookie Plush Cow &
T-Shirts available for purchase!!

Thanks to YOU , we are #1!!

Visit our showroom to see our beautiful floor covering selections. Let the professionals at Roger’s Floor
Covering, Inc. put our passion for design into your home by installing quality name brands such as:

• Daltile • American Olean • Marazzi USA • Mohawk • Shaw
• Mirage Hardwood • Armstrong • Congoleum

PA036979

SHOWROOM HOURS: TUES. 10-3, WED. 10-8,
THURS. & FRI. 10-4:30, SaT. 10-2 & ClOSED SUn. & MOn.

RogersFloorCovering.com

1019 Congo Road, Gilbertsville • 610-754-7117 • FREE ESTIMATES

Thank you
to all who voted us

#1 FLOORING INSTALLER
for the 4th consecutive year

“Celebrating Our
32nd Year”

ROGER’S FLOOR
COVERING, INC.

“Celebrating

Professional Salesand Installation for• Tile • Hardwood• LVT • Laminates• Carpet and Vinyl
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TAKE THE

Next Step

Live well
with us

at Frederick Living!

frederickliving.org
2849 Big Road, Frederick, PA 19435

Thank you for voting Frederick
Living as the Reader’s Choice
Winner for BEST 55+ Community
and Assisted Living Community
in our area!

Call us today at 610-754-7878,
ext. 1004 to schedule an
appointment and tour our new
cottage neighborhood,
The Meadows!

Frederick Living does not discriminate on
basis of race, color, religion, sex,

national origin or handicap.
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St. Teresa of Calcutta Ed-
ucation Center provides an
excellent preschool pro-
gram and lays the founda-
tion for learning in a safe,
secure and loving environ-
ment. Our dedicated teach-
ers and staff are commit-
ted to preparing your child
for kindergarten academi-
cally, socially, and emotion-
ally. Small class sizes allow
teachers to engage and con-
nect with students. Hands-
on activities enable stu-
dents to discover, explore,
and learn. Structured play
allows teachers to facili-
tate social and emotional
growth and development.
Teacher communication
with parents is outstand-
ing, which also contributes

to our student success. St.
Teresa of Calcutta preschool
program is not only number
one with Mercury Readers,
it’s number one with our
families!
Our Education Center

also offers a summer camp

that is fun and exciting.
Our committed teachers
and staff provide a safe and
nurturing environment.
Weekly themed activities
elicit engagement, allow
creative expression, build

READERS’ CHOICE

St. Teresa of Calcutta’s Preschool
and Day Camp recognized as # 1

CAMP»PAGE21

for voting us as
READERS’ CHOICE for POOL
DEALER & PATIO FURNITURE

THANK YOU

www.fronheiser.com
Phone: 610-845-2221

BALLY LOCATION
26 Main Street
Bally, PA 19503

SINKING SPRING LOCATION
2645-A Shillington Road
Sinking Spring, PA 19608

VISIT OUR TWO SHOWROOMS:
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Many items, including food and
clothing, can strain a budget. As a
result,many shoppersmake it their
mission to save money on their
purchases, and coupons can be a
great way to do just that.
According to a 2014 survey

from the discount coupon site Re-
tailMeNot, 96 percent of respon-
dents regularly use coupons. In
fact, Hawk Incentives, another
deal resource, found that 40 per-
cent of coupon users feel smarter
when taking advantage of a deal.
While there are some people who
use coupons periodically, an en-
tirely different type of shopper
has mastered the art of maximiz-
ing coupon savings. Learning how
to follow such shoppers’ lead can
save consumers substantial sums
of money.
· Look for deals in your local

newspaper. Begin by perusing
newspaper inserts from local pa-
pers and match up the circulars
to the stores you frequently visit.
Pick the best deals you can find for
products you actually use. Youwill
not be savingmoney if you clip and
utilize coupons but end up buying
items that you don’t need and/or
won’t use.
· See if you can stack coupons.

Some stores will enable you to use
both amanufacturer’s coupon and
a store coupon at the same time.
This is called stacking. Shop at
stores that allow stacking to get
better deals, particularly on food.
· Use discount code sites. Regu-

larly check sites and apps like Re-
tailMeNot for codes for favorite re-
tailers. This is easily done before
youhead to the check-out line. Pop-
ular stores frequently run deals,

and you may not realize there is a
discount even if you’re in the store
already. Oftentimes codes can be
scanned directly from your phone.
Other apps and resources enable
you to load offers directly to a store
rewards card. Investigate these
possibilities for more savings.
· Automatically update your

shopping cart. Whenmaking pur-
chases online, utilize a plug-in site
like Honey, which automatically
scans its database of usable dis-
count codes for the retailer you’re
using. See if there are any applica-
ble codes that can earn you a dis-
count on the spot. If not, Honey
will tell you that you have the best
price.
· Sign up formailing lists.While

youmaynotwant to inundate your
inbox with spam, retailer newslet-
ters and mailing lists will inform

you about discounts and sales oth-
ers may not know about. If you’re
concerned about your email pro-
gram getting flooded, designate a
filter that will group these promo-
tions into a separate folder.
· Keep coupons close. Coupons

are only good if they’re available
for use.Have a holder for print cou-

pons or store digital coupons in a
folder on your phone that can be
easily accessed.
With these strategies in mind,

consumers can increase their cou-
pon savings considerably.

Article courtesy of Metro Creatie
Connection

READERS’ CHOICE

How to easily maximize
coupon savings on purchases

Quality pre-owned vehicles
visit our website for full inventory list

We feature overnight test drives
his is What MaKe’s buying a vehicle “different and easy”)

Well Maintained and loW Miles
(t

Open: 8-6pm every day
and Saturday 8:30 - 1pm, after hOurS
appointments available • sun: Closed

www.kulpcarsales.com

610-326-0600 ext 2
financing available

• We take trade ins!
• 2 day test drives

2016 nissan Pathfinder s suv

$16,995

2017 toyota corolla l sedan

$13,995

2017 nissan sentra s sedan

$13,995

2019 toyota tacoMa sr v6 trucK

$33,995
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Automotive
Auto Body
Gilbertsville Auto Body

Auto Dealer
Tri County Toyota

Auto Parts
Gilbertsville Auto Supply

Auto Rental
Kulp Car Rental and Sales

Auto Service
Fred Beans’s

Batteries
INTERSTATE BATTERY

Car Wash
Rocket

European Auto Repair
MoonLite Auto Repair

Gas Station
Wawa

Tire Store
Bradley United Tire

educAtion
College
MCCC

Dance School
Pottstown Dance Theatre

Dance Studio
Premier Dance Studio

Day Camp
Saint Teresa of Calcutta

Day Care Center
Goddard

Pre-School
Saint Teresa of Calcutta

Private School
Saint Aloysius

entertAinment
Bar / Tavern
Our Place

Corn Maze
Wilcox Farm

Driving Range
Waltz

Golf Course
Turtle Creek
Happy Hour
Ron’s Crooked Hill
Karate Studio
Dragon Law
Microbrewery
Sly Fox
Mini Golf
Waltz
Museum
Boyertown Car Museum

FinAnciAl
Bank
Phoenixville Federal
Credit Union
Tri County Area Federal Credit
Union
Investment Broker/Firm
Kalejta Financial Management
Loan and Mortgage Services
Kalejta Financial Management

Food
Bakery
Beverly’s Pastry Shop
Banquet Facility
Gianni’s
BBQ
Jesse’s
Breakfast
Coventry Parlor at Laurel Locks
Buffet
Brookside Family Restaurant
Butcher
Burt’s Farm
Catering Service
Moyers
Chinese Food
Veekoo
Craft Beer Selection
Craft Ale House
Deli
Ice House
Diner
Potts and Penn

Dining Experience
Carriage House

Dining Service
Brookside

Fine Dining
Seven Stars

Fruit and Produce Outlet
Frecon

Grocery Store
Redner’s

Hamburger
Hill Top

Hoagie
Ice House

Hot Dog
Grill Shop

Ice Cream
Longacres

Indian
Cuisine India

Italian Food
Mamma Maria’s Italian
Restaurant & Pizzeria

Japanese / Hibachi
Fujiyama

Lunch
Grumpys

Mexican
Los Aztecas

Outdoor Dining
Union Jacks Manatawny

PA Dutch Cooking
Shady Maple

Party Platters
Mike’s Brick Oven Pizza

Pizza
Argentos Boyertown

Prime Rib
Seven Stars

Retro Style Restaurant
Americana

Ribs
Ron’s Crooked Hill Tavern

Salad Bar
Brookside

Seafood
Capt’n Chucky’s

Senior Citizen Specials
Brookside Family

Steak
Black Jax’s

Steak Sandwich
Little Italy

Sushi
Veekoo

Take Out
Ming Garden

Vegan
Firefly Cafe

Wings
Our Place

HeAltH & BeAuty
55+ Community
Frederick Living

Adult Day Care
Tel Hai

Aerobics Class
Final Results

Alzheimer’s Care
Manatawny Manor

Ambulance Service
Goodwill

Assisted Living Community
Frederick Living

Barber
Michael J’s Barber Shop

Chiropractor
McCormick Chiropractic

Day Spa
Salon Twenty-Two & Spa

Dental Implants
Lomire Dental

Dentist
American Dental

Eye Care Service
Complete Family Eyecare

Fitness Center
Final Results

Fitness Trainer
John Wood

Hair Salon
Gwendolyn’s

Hearing Aid Dealer
Stone’s Hearting Aid

Hearing Aid Service
Advanced Hearing

Senior Personal Care
Keystone Villa

Hospital
Pottstown Hospital

Massage Therapist
Blue Zen

Nursing
Manor Care of Pottstown

OBGYN
Women’s Healthcare

Optometrist
Complete Famiy Eyecare

Orthodontist
Dr Galletto & Assoc

Pharmacy/Drug Store
Professional Pharmacy

Physical Therapy
Mishock Physical Therapy

Podiatrist
Foot and Ankle Health Group
P. C.

Senior Fitness Programs
Tri County Active Adult Center

Surgical Hospital
Rothman

Home
improvement
Carpeting
Ches-Mont Carpet One

Chimney Sweep
Wells & Son

Contractor Supplies
AD Moyer Lumber

The Mercury’s 2019The
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Fireplace & Stoves

Krings

Flooring installer

Roger’s Flooring

Garbage Removal/Recycling

Whitetail

Handyman

Johnnie’s Handyman Services

Hardware Store

AD Moyer Lumber

Hardwood Flooring

Lastick Flooring

Heating & Energy Dealer

Boyertown Oil and Propane

Home Improvement

AD Moyer Lumber

HVAC Service

Oehlert Brothers

Kitchen and Bath

Luicana Kitchen and Bath

Landscape Contractor

Sanataga Lanscaping and Paving

Lawn and Garden Equip

Passmore Service Center

Lawn and Garden Equip Service

Passmore Service Center

Lawn and Garden Supplies

Colonial Gardens

Mulch Delivery

Chesco

Oil Delivery

Plotts Energy

Paint Store

Willow House

Patios & Enclosures

Fronheiser Pools

Paving

Sanatoga Lanscaping and Paving

Plumbing and Heating Supplies

Boyertown Supply

Propane Dealer

Eddinger Propane & Gas

Remnant Carpet

Ches-Mont Carpet One

Roofing

Quarry Ridge Roofing

Sheds and Gazebos

Montco Fence

Solar Energy

Trifecta

Tile

Lastick Flooring

Tree Service

Todd’s Tree Service

Water Treatment

Suburban Water Technology, Inc.

Well Driller

C S Garbers

Well Pumps

C S Garbers

Window Dealer

Grayboye’s

Retail & Specialty
StoReS
Antique Store

Greshville Antiques and Fine Art

Appliances

Sanatoga Corporation

Art Gallery

ArtFusion 19464

BBQ’s and Grills

Kring’s Hearth & Home

Bridal Salon

Agnes Edmunds

Christmas Shop

EG Landis

Cigar Shop

Goose’s Tobacco

Farmer’s Market

Renningers

Flea Market

Jake’s

Flower Shop

Wendy’s

Furniture
Lastick Furniture
Gift Shop
Home Sweet Home
In Home Pet Care
Gigi’s
Jeweler
E.G.Landis
Mattress
Magic Sleeper
Men’s Clothing
Weitzenkorn’s
Pandora Dealer
Coventry Corners
Pool Dealer
Fronheiser Pools
Shoes
Merkel’s
Stoves/Fireplace
Krings
Thrift Store
Liberty Thrift

SeRviceS
Animal Hospital
Patt Veterinary Hospital
Auctioneer
Geyer Auctioneer
Dry Cleaners
Clothes to Home
Funeral Home
Catermole Klotzbach
Insurance Agency
Gerhart, Hartman & Ritner
Lawyer
Markofski Law Office
New Construction
Rotelle Studio
Pet Boarding
Noah’s Pet Motel
Pet Shop Groomer
Grooming by Heather @ Canine Acres
Portrait Studio
M. Elaine Adams, Photography
Real Estate Agency
Glocker

Vet. Doctor

Dr. Sharma, Sanatoga Animal Hospital

tRavel
Bed and Breakfast

Twin Turrets

Hotel/Motel

Comfort Inn

WRite in’S
Dermatology

Cola & Associates

Haunted House

Terror Labs

Gold Buying

EG Landis Jewelers

Lottery

Cole’s

Vape Selection

Cole’s

Sporting Goods

Schuylkill Valley Sports

Florida Rooms

MacHose Contracting

Hotel Restaurant

Spring City Hotel

Dementia Care

Woodbridge Place

Wedding Venue

Spring Hollow Golf Course

Surveyor/Engineer

All County & Associates

Ear, Nose,Throat Office

VF Audiology

Animal Feed

Pottstown Roller Mills

Roadside Stand

Shanesville Fruit Farm

Readers’ Choice Winners
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Many shoppers conduct their
holiday shopping at traditional
brick-and-mortar stores as well
as online retailers. Both have
their share of advantages, in-
cluding the ability to ship items
directly home if there is a deal
to be had.
Shipping can be quite the con-

venience, particularly for heavy
items or if an item is currently
out of stock in a store. The re-
tailer can have it sent over from
another location or their main
warehouse. Shipping can save
shoppers time and reduce their
stress. However, as convenient
as shipping gifts can be, the
hefty cost of shipping gifts can
eat away at holiday budgets.
A 2018 article from U.S. News

and World Report found some
shipping fees can range between
$5 and $10 per package. Fortu-
nately, in many cases, consum-
ers can avoid shipping costs if
they shop smart.

· Pay attention to suspended
shipping costs. Many retailers
will temporarily freeze ship-
ping costs during certain pe-
riods. Shoppers can note these
free shipping windows and or-
der the bulk of their items then.
· Meet the minimum amount.

Some stores and online re-
tailers will offer free shipping
once shoppers reach a certain
spending threshold. For exam-
ple, Chewy.com offers free ship-
ping on purchases $50 and over.
By spending a little more, shop-
pers may actually end up saving
money.
· Shop where shipping is al-

ways free. In order to attract
business, certain online retail-
ers, including Zappos, offer free
shipping, while others offer free
shipping in exchange for nomi-
nal membership fees.
· Explore in-store pickup. To

capitalize on both online and in-
store shopping, retailers will fre-

quently offer free in-store pickup
of items purchased online. Ship-
to-store has become popular at
stores like Target, Old Navy and
Walmart.
· Shop as early as possible.

Free shipping deals often extend
only to items shipped standard.
Expedited or overnight ship-
ping will still incur a fee. There-
fore, shop early if your goal is
cut shipping costs or avoid them
entirely.
· Take advantage of Free

Shipping Day. Free Shipping
Day takes place each year when
thousands of online stores of-
fer free shipping with delivery
before Christmas. In 2019, Free
Shipping Day is Saturday, De-
cember 14.
Saving money on shipping is

easy when consumers learn the
ropes.

Article courtesy of Metro
Creative Connection

READERS’ CHOICE

How to avoid shipping costs on holiday gifts

YOUR FAMILY’S ONE-STOP DENTAL SHOP

1-844-9SMILES www.AmericanDentalSolutions.net

General & Cosmetic Dentistry, Orthodontics,
Oral Surgery, Custom Dentures, and more!

Daniel Runkle, DMD

CONV EN I E N T F AM I L Y CA R E P.C.

$500 OFF BRACES
Must present this coupon at initial visit. Not valid with other offers or
previously contracted cases. Insurance and certain payment restrictions
may apply. Traditional braces only. Offer Expires 12/31/2019.

• Most Insurances Accepted

• Flexible Payment Plans

• Emergencies Seen Promptly

• Free Orthodontic ConsultationsDaniel Runkle, DMD

CONV EN I E N T F AM I L Y CA R E P.C.

Pottstown
1867 East High St.

Phoenixville
247 Schuylkill Rd.

Trappe
545 West Main St.

Thank you for voting us #1 local dentist!
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Deciding to be an inde-
pendent entrepreneur or
open up a small business
can be an important deci-
sion in a person’s life. Even
though each day is filled
with new surprises and
risks, small business own-
ers typically want to un-

derstand what lies ahead
and minimize activities
that can put their profits
and businesses in danger.
A risk assessment manage-
ment plan is a smart bet for
any business owner.
Risk is defined as the

probability of an event

and its consequences. The
United Kingdom-based
business advisement site
NIBusinessInfo says the
main types of risk for busi-
ness owners to consider in-
clude strategic, compliance,
financial, and operational.

READERS’ CHOICE

How to conduct a small business risk assessment

ASSESSMENT >> PAGE24

www.willowhousepaints.com

1065 E Philadelphia Ave.
Gilbertsville, PA 19525

492 Main Street
Harleysville, PA 19438

610-367-0008

215-256-4774

Thank you for voting us Best Paint Store

Veterans and first

responder discounts

always given!!

plotts energy
Thank you for voting us

#1 for oil delivery.
Right company, Right Choice, Right Price always!

Football season is coming fast, so is Winter! Score big with our pay ahead program.
400 gallons minimum. Fixed price or variable price protected. Or, choose a budget

program with easy monthly payments to include built in price protection. 400 gallons
minimum. Don’t let your game get away this heating season with costly heating bills.

Take a play from our playbook.

Call us now! 610-429-8200

Mention this ad:

5 cents off a gallon: 150 gallons or more. Will call order.
First automatic delivery: 10 cents off first delivery per gallon.
new customer prebuy: Buy 800 gallons. get 100 free gallons.

new customer budget or prebuy 1000 gallons: Free full-service plan. Inspection required.

Michelle SandsMike Toth
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Mishock Physical Therapy
strives to deliver an excellent phys-
ical therapy experience, building
loyal customers for a lifetime!
We are honored to be voted the

best Physical Therapy Practice in
the area for the 14th year in a row!
Dr. JohnMishockmakes a point of
surrounding himself with a clin-
ical and office staff that puts our
patients first.
Dr. John’s philosophy can be

best summed up this way: “We
want to deliver an excellent ex-
perience, building loyal custom-
ers for a lifetime. We want a fun,
friendly, professional, personal,
non-intimidating, service-ori-
ented, clean and pristine, ener-
getic and positive experience.”
Mishock Physical Therapy spe-

cializes in treating a wide variety
of your physical therapy and chi-

ropractic needs such as low back
pain, work-related injuries, func-
tional capacity evaluations, con-
cussion management, ImPACT
testing, sciatica, neck and shoul-
der conditions, hip and knee pain,
ankle and foot disorder, arthri-
tis, tendonitis, Parkinson disease
therapy, aqua therapy, TMJ dys-
function, headaches, vestibular
rehab, sports injuries, orthopae-
dics, chronic pain, balance and
Fall prevention, pre- and post-
surgical rehabilitation and lymph-
edema.
Mishock Physical Therapy has

an aquatic therapy pool. Aqua
therapy is quickly becoming well-
known for its effects on decreas-
ing pain, speeding recovery, pre-
venting injury and improving
function. It is a beneficial form
of physical therapy that is use-

ful for a variety of medical condi-
tions. Aqua therapy uses the phys-
ical properties of water to assist in
patient healing and exercise per-
formance.
Our staff welcomes the oppor-

tunity to help you decrease pain,
improve your function and re-
turn you to the highest quality of
life possible. We are here to serve
you with six convenient locations
in Skippack, Gilbertsville, Barto,
Phoenixville, Limerick and Pott-
stown!
Schedule today! Call 610-327-

2600 for a free phone consulta-
tion, email mishockpt@comcast.
net or visit us online at www.
mishockpt.com.
Dr. Mishock is one of only a few

clinicians with doctorate level de-
grees in both physical therapy and
chiropractic in the state of PA.

READERS’ CHOICE

Mishock Physical Therapy builds
loyal customers for a lifetime

Let us give your trees the
look and health they deserve
with our expert services when
you’re in need of trimming,
pruning, or removal.
Since 1985, our Professional

Tree Services allow you to take
advantage of the variety of ser-
vices you want and need for
your trees to give them a new
look today.
From tree removal to tree

pruning, we’ll get your trees
looking and feeling their best.
Your trees will look exactly
the way you want when we are
through.
Call us for needed land clear-

ing and clean-up. Whether

you’ve experienced a massive
and damaging storm or just
need an overall maintenance
job, call us. We perform all
jobs with safety in mind and
remove natural dangers from
your property with ease.
We also offer winter snow re-

moval. When that white stuff
hits, you don’t have to look at
it for long. Get the profession-
als to remove the snow after a
storm. You don’t have to worry
when you call Todd’s Tree Ser-
vice for licensed and expert
work.”
Our success is rooted in our

hard work! Call Todd’s Tree
Service today, 610-970-1357!

READERS’ CHOICE

Todd’s Tree Service
gives you the yard
of your dreams!

1309 Rt. 100, BARTO
Hours: Mon. 8-5, Tues. 8-7

Wed. 8-12, Thurs. 8-7
610-845-2664

www.lomiredental.com

Experience A Higher Level of Comfort In a
State-of-the-Art Facility, With an Award Winning Dentist.
New Guests Always Welcomed!

Voted #1
Dental Implants

In The Tri-County Area!!!
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Hiring Home Improve-
ment...Your home is your
most important financial
investment. When it’s time
to perform repairs, add on,
or remodel; you deserve to
know that the people and
businesses doing the work
can be trusted. There is
perhaps little else that can
throw a wrench into your
life’s progress, completely
disrupt your home and
family, and decimate your
finances like home improve-
ment fraud. The good news
is, it is easily avoided by tak-
ing the time to follow these
simple steps before hiring
a home improvement con-
tractor.

Always Get Three Bids
Generally, consumers

make a big mistake on both
ends of this spectrum: fail-

ing to get more than one
bid, or getting far too many
bids. A tried and tested
method is to solicit at least
three bids. Doing so gives
you the idea of the gen-
eral price range of the proj-
ect and also enables you to
quickly identify those who
may be way off of the mark
on either the high side or
the low side.

Don’t ever rely solely
on price for a project

Use the price as one con-
sideration in the process.
Ultimately, you need to se-
lect your contractor based
on other factors including
presentation, communica-
tion, professionalism, flex-
ibility, and their willing-
ness to provide credentials
and references. You are go-

ing to be interacting with
this contractor and their
crew a great deal over the
course of your project.
Having a respectful, punc-
tual, and clean contractor
who communicates well
is just as important as the
price that you pay — espe-
cially when they’re practi-
cally living with you dur-
ing a large-scale project.
The goal in taking the time
to get three estimates is to
end up with a high-quality
project completed in a sub-
stantial workmanlike man-
ner at a fair price. That’s a
returnwell worth your time
invested.

Price vs Value
One of American busi-

ness magnate, Warren Buf-
fett’s most famous quotes
is, “Price is what you pay;

value is what you get.” Don’t
ever base the decision of
awarding a home improve-
ment project to a contrac-
tor solely on price. The ul-
timate value of the outcome
of the project is what you
will be living with (literally
and emotionally) for a very
long time.Perhaps promi-
nent social thinker and phi-
lanthropist, John Ruskin,
put it best in the 1800’s:

“Quality is never an acci-
dent; it is always the result
of intelligent effort.”
“It’s unwise to pay too

much, but it’s worse to pay
too little. When you pay
too much, you lose a little
money - that’s all. When
you pay too little, you some-
times lose everything, be-
cause the thing you bought
was incapable of doing the
thing it was bought to do.”

“The common law of
business balance prohib-
its paying a little and get-
ting a lot - it can’t be done.
If you deal with the low-
est bidder, it is well to add
something for the risk you
run, and if you do that you
will have enough to pay for
something better.”

Know the Quality of
Materials Being Use

Ask your potential con-
tractor where they will be
purchasing the materials.
Check the reputation of the
supplier(s) and the brand
of materials. Quality-con-
scious contractors will
not stake their reputation
on the installation of infe-
rior products that are not
backed by the manufac-
turer and by the supplier.

These products may cost a
bit more but ultimately will
deliver a higher-quality re-
sult, and longer-lasting sat-
isfaction. Visit the supplier
showrooms – if possible – to
view the materials on dis-
play. Take the time to talk
to an experienced sales
person and learn about the
item(s).

Spend Local
Local, independent sup-

pliers; such as A.D. Moyer
Lumber and contractors
alike; live and work in the
same communities as you.
The money they earn is re-
invested back into those
communities, local govern-
ments, parks, schools, and
emergency services which
benefits all involved. Avoid
large national contractor

READERS’ CHOICE

Eight things to know before hiring a contractor

MOYER»PAGE23

INVESTING IN THE
HEALTH AND WELL-BEING

OF OUR COMMUNITY
Thank you for voting Pottstown Hospital as the
Pottstown Mercury Readers’ Choice Favorite
Hospital. We are proud to be recognized by you
for our dedication to providing exceptional care
for our community.

Discover all the ways we’re advancing
health in our community so that you can
thrive at AdvancingForPottstown.org.
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WITH EXPERT INSTALLATION SINCE 1973• Carpeting• Ceramic• Hardwood• Vinyl• Laminates

Kisses

68%
interest free

FURNITURE &
FLOOR COVERINGS

HIGH & CHARLOTTE STS.
DOWNTOWN POTTSTOWN

610.323.4000
lastickfurniture.com

SHOWROOM HOURS:Mon. Fri. 10:00 - 8:00 • Tues. Wed. Thurs. Sat. 10:00 - 5:30 • Sun.12:00 - 5:00
0% APR UNTIL SEPTEMBER 2021, WITH 24 EQUAL MONTHLY PAYMENTS*

Lastick Furniture credit card is issued by Citibank, N.A. 0% interest for 24 full months with minimum payments. Special terms until
September 2021 with equal payments apply to qualifying purchases of $1199 for more charged with approved credit at Lastick
Furniture.The special terms APR will continue to apply until all qualifying purchases are paid in full.The monthly payment for this purchase
will be the amount that will pay for the purchase in full in equal payments during the promotional period. The APR for purchases will apply
to certain fees such as a late payment fee or if you use the card for other transactions. For newly opened accounts, the APR for purchases
is 30.74%. This APR may vary with the market based on the U.S. Prime Rate and is given as of 06/15/2019. If you are charged interest
in any billing cycle, the minimum interest charge will be $2.00. See store for full details. Offer expires 09/2/1019

We accept most
major credit cards

VISIT OUT FLOORING STORE
RIGHT NEXT DOOR!

LABOR DAY FLOORING SALE!

2021
september

Open Labor Day
11 a.m. to 5 p.m.

FREE
DELIVERY

FREE
local delivery

$999 or more

Like Us On

Follow Us

*See store for details.*See store for details.

EXPERT INSTALLATION
• CARPETING • CERAMIC • HARDWOOD

• VINYL • LAMINATES
High & Charlotte Sts.,
Downtown Pottstown

610-326-7100
www.LastickFurniture.com

Like us on

VISIT OUR
35,000 sq.ft.

FURNITURE
SHOWROOM

Free Parking
Open 7 Days

ExpErt InstallatIon, always!

bErbEr

$159
Per Sq. Ft.

from

Stylish Berber

Carpet only

• 10-year wear warranty
• 7-Colors
• Staingard

Durable saxony

Per Sq. Ft.

from $199
Carpet only

• 20-year wear warranty
• Life time stain warranty
• 24 Colors

Heavy Duty Twist

MULTICOLOR

• 100% Nylon
• 20-year wear warranty
• Life time stain warranty
• 18 Multi-colors
• 20-yr. texture warranty • Soft back

Reg. $4.49 Carpet only
Sq. Ft.

$359

Per Sq. Ft.
$429

Waterproof
• Oops-proof ScratchResist®

• Noise proof
• Kid & pet friendly
• Limited lifetime resid. warranty
• 10yr. light comm. warranty
• 6" x 48" planks
• 12"x 24" rectangles

Reg. $5.29 sq. ft. Sq. Ft.

• 6 colors
• 12 mm thickness
• Lifetime residential warr.
• 5 yr. med. comm. warr.

Reg. $4.49 Sq. Ft.

$329

RUSTIC REALISM

Made in
the USA

bEautIful hardwood/laMInatEs
Waterproof
• Oops-proof ScratchResist®

• Noise proof

• Kid & pet friendly

• Limited lifetime resid. warranty

• 6yr. light comm. warranty

• 6" x 48" planks

Reg. $3.99 Sq. Ft.

$269

No
iNterest

up to
18 moNths*

BACK to SCHOOL!
Home along again

Pet Proof
Thank You to all our Loyal Customers!
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Would like to say

THANK
YOU!

…for voting us
The Best
Breakfast

in the area!

For our Menu and Event Info - www.coventryparloratlaurellocks.com
Catering • Party Cakes

Fresh ProduCe • aPPle dumPlings
Fund raising oPPortunities

Full Breakfast and lunch menu
available at 7 am daily

try our delicious daily specials!
Now Booking Fall and Winter Fundraisers!

Coventry Parlor at Laurel Locks, LLC
653 Laurelwood Road, Pottstown, PA 19465

Phone: 484-300-4911
Find us on Facebook for our monthly events!

Hours:
Sunday - Thursday

7:00 AM to 9:00 PM
Friday - Saturday

7:00 AM to 10:00 PM

$3.00
off

$15.00
Breakfast Menu

purchase
expires 10/31/19

Got Pain?
Try Physical Therapy.
• Low Back, Hip & Neck Pain
• Shoulder, Elbow & Hand Pain
• Pregnancy Related Back Pain
• Knee, Ankle & Foot Pain
• Pre/Post-Surgical Rehab
• Chiropractic
• Aquatic Therapy • Athletic Injuries

Gilbertsville • Barto • Skippack • Phoenixville • Limerick • Pottstown
610-327-2600 • www.mishockpt.com

www.facebook.com/MishockPhysicaITherapy

Thanks to Everyone
for Voting Us
#1 Physical Therapy
Practice in the Area

yone

30+ Years Experience30+ Years Experience
• Land Clearing

• Stump Removal

•Topping, Shaping,

Trimming, Pruning
and Removal ofTrees

Free Estimates Fully Insured

All Employees Covered By

Workers Comp

Senior Citizen Discount

~Proud Supporter of the Military~

610-970-1357 • PoTTSToWN
800-746-8022

610-970-1357 • PoTTSToWN
800-746-8022

CALL NoW foR ALL PHASES of
TREE WoRK & STUMP REMoVAL

Thank you for Voting
Todd’s Tree Service #1!

TODD’S
TRee SeRVICe INC.

Snow Removal & firewood Also Available
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http://www.coventryparloratlaurellocks.com
http://www.mishockpt.com
http://www.facebook.com/MishockPhysicaITherapy


Thank
you! #1 WINDOW

DEALER
IN THE TRI-COUNTY AREA
16 YEARS

#1
IN THE TRI-COUNTY AREA
7 YEARS

CONTRACTOR
SUPPLY
DEALER

#1
IN THE TRI-COUNTY AREA
9 YEARS

HOME
IMPROVEMENT
STORE

The entire staff at A.D. Moyer Lumber extends

our gratitude for your repeated Readers’

Choice selections! We are humbled and

honored to serve you and to reinvest back into

the same communities where we live, play, and

raise our children. We proudly carry that

banner and commitment with us daily to serve

you better! admoyer.com
FREE Delivery

on most items PA2267

Mon - Fri
7:00 - 4:30

Sat
7:00 - 12:00

(610) 367-2036
GILBERTSVILLE

(610) 327-1120
POTTSTOWN

(610) 868-2010
BETHLEHEM

(610) 683-7391
KUTZTOWN

(Kutztown Closed)(All Locations)

We
Install!

1 Family 1 Commitment✩ ✩

Thank
 you!

4 Generations

Thank
 you!

1 Family 1 Commitm✩ ✩rations

Trusted Experts Since 1939

#ADis80

Thank
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FREE Delivery
on most items PA2267

Mon - Fri
7:00 - 4:30

Sat
7:00 - 12:00

(610) 367-2036
GILBERTSVILLE

(610) 327-1120
POTTSTOWN

(610) 868-2010
BETHLEHEM

(610) 683-7391
KUTZTOWN

(Kutztown Closed)(All Locations)

We
Install!areas

limited

1 Family 1 Commitment✩ ✩

#80Moyer

4 Generations

80 Years!

admoyer.com

Got Kitchen Dreams?
Stop by our Pottstown showroom and talk to
our design experts. From new construction to
remodeling or updating your existing space,
they will walk you through all of the options
and help you choose the best solutions to
design your space and complete your dreams

THE MERCURYFRIDAY, AUGUST 30, 2019 17| 2019READERS’CHOICE |



Salon Twenty-Two, Inc. was founded in
July 2004 by current owner and lead styl-
ist, Tracy Heebner. Since then, we have
been honored with The Mercury Reader’s
Choice Award for the #1 Hair Salon seven
years in a row and won Best Day Spa in
2017, 2018 and 2019!
We have two locations to better serve

you: Salon Twenty-Two and Spa at 2135 E.
High Street in the Sanatoga area of Pott-
stown and The Retreat by Salon Twenty-
Two located at 1690 old Schuylkill Road in
Parker Ford. We offer a full service menu
of salon and spa services. While maintain-
ing the environment that our clients have
come to love, we are now able to branch
out into some of the more relaxing areas
of the beauty industry.
From hair to skin, tanning to massage,

waxing to energy work, the Salon Twenty-
Two and Spa and The Retreat by Salon
Twenty-Two teams are always staying on
top of the latest trends and innovations.
We are always open to ways to grow and

ways to better service our clients.
Please contact Salon Twenty-Two and

Spa or The Retreat by Salon Twenty-Two
by calling 610-326-2205 or visit www.Sa-
lonTwentyTwo.com for more information.

READERS’ CHOICE

Salon Twenty-Two leads the
beauty industry

PA002137

610.367.2356 • BoyertownOil.com

Thank you for voting us
the #1 Heating and Energy
Dealer SINCE 2016!

PROPANE & HEATING OIL DELIVERY
PROPANE, OIL & NATURAL GAS

FURNACES/BOILERS
A/C & HEAT PUMPS • WATER HEATERS
SERVICE CONTRACTS & INSTALLATIONS

PRICE PROTECTION PLANS

hen you select Boyertown Oil & Propane as your
al energy partner, you’ll bewarm all winter long
and cool throughout the summer. Decades of
heating and cooling experience, comprehensive
erings, neighborly service and hometown values.

When
local
and
hea

offerings

SERVING ALL YOUR HEATING
AND COOLING NEEDS

A Middle States accredited school

&)(('$$ &!"%!$ #'%'

• PreK-3 through Grade 8
• Middle States Accredited
• Test scores exceed

National average
• Small class sizes

• Nurturing Environment
• Before and After Care
• Affordable Tuition
• Financial Aid Available

• Voted Best Private School in Montgomery County

Contact the Admissions Office
at 610-326-6167

for more information and to schedule a private tour.

Registration forms can be downloaded from
www.saintaloysiusschool.com

Age Criteria: PreK-3 must be 3 years of age by 9/1/19.
PreK-4 must be 4 years of age by 9/1/19.
Kindergarten must be 5 years of age by 9/1/19.

Growth, Service, Character, Strength

Saint Aloysius Parish School
844 N. Keim Street
Pottstown, PA 19464

610-326-6167
www.saintaloysiusschool.com
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*Investment adviser representative and registered representative of, and securities and investment advisory services offered
through Voya Financial Advisors, Inc. (member SIPC). Kalejta Financial Management is not a subsidiary of nor controlled by Voya
Financial Advisors CN923579_0821

Kalejta Financial Management has been delivering exceptional client service
for over 24 years. We take pride in creating a unique and personal client
experience. Whether you are just beginning your financial journey and setting
your financial goals or have already achieved many of your goals, we are here
to lend a hand. Please be sure to reach out to us with your questions surrounding
financial planning, investments and insurance protection.

Featured from left to right: (back) Dean Fox,
Jorge Arrisueno, Joe LoStracco, Greg Levengood;
(middle) Bill Reif, Tom Kalejta, Matt Kitchie;
(front) Kelly Sutter, and Jane Leonard.

Please visit www.kalejta.com to learn more
about how our firm can assist in your
retirement readiness!

Grateful for Your Support!

• Civil Engineering
• Sewage SystemDesign

• Surveying
• Environmental Permitting

Helping youmake better informed decisions.
Experience • Knowledge • Innovation

Serving Berks, Bucks, Chester, Delaware, &Montgomery Counties Since 1992

• Land Development
• Feasibility Studies

1-800-220-9165

www.all-county-assoc.com

ermitting
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confidence and teach team-
work. Campers alsohave the
opportunity to participate in
field trips and weekly pool

days off campus. Our coun-
selors return year after year
which creates a familiar fam-
ily like setting for our camp-
ers. At St. Teresa of Calcutta
summer camp, we provide
an atmosphere to meet new
friends, grow socially and
spiritually, and create last-

ing memories.
If youare looking foranex-

ceptional preschool or sum-
mer camp, searchno further.
For more information and a
tour of our EducationCenter
call 610-287-2500. We are lo-
cated at 256 Swamp Pike in
Limerick Township.

Camp
FROMPAGE6

Contact us at paadvertising@adtaxi.com

Keepmissing your mark with
your advertising budget?

Let us get you
on target
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reputation. Websites such
as Yelp and Google, via its
Google Reviews capabil-
ity, give customers plenty of
places to go to share their
comments about your busi-
ness. Stay up-to-date on
these, making a concerted
effort to monitor your rep-
utation. If you’re open for

business seven days a week,
chances are customers will
be reviewing your business
seven days a week. Reach
out to customers who had
negative experiences as
soon as possible, and report
any comments you feel vio-
late websites’ standards the
moment you see them.
· Don’t hesitate to ask

customers to edit their re-
views. When you success-
fully reach out to custom-
ers who left negative re-

views, don’t hesitate to ask
them to consider editing
their reviews. Many cus-
tomers are happy to update
their reviews if issues were
promptly and successfully
addressed.
Online reputation man-

agement is important for
today’s business owners.
Though managing online
reputations can seem like a
full-time job, a positive rep-
utation can greatly benefit
your bottom line.

Since 1989, Noah’s Pet
Motel has been called “The
Country Club for Dogs and
Cats”.We pride ourselves as
being the safest and clean-
est place to board your
furry friends when you go
on vacation.
Your dog will be pam-

pered in our heated/air-
conditioned rooms with
24 hour DVD players that
feature pet friendly mov-
ies like “101 Dalmations”,
“Beverly Hills Chihuahua”,
and “Marmaduke”. We can
provide play time with a
kennel tech, Frosty Paws
Ice Cream treats, elevated
PetCots, couch potato time
and senior care for older
dogs. These services are
not included in our board-

ing rate, but our prices are
so reasonable, you probably
won’t hesitate to add on a
few fun extras tomake your
pets stay more like home!
Our Cattery is in a sepa-

rate building from the dogs
so they can rest easy enjoy-
ing a window seat in their
cozy condos. We allow each
friendly cat to have individ-
ual roaming time outside
of their condo to play with
the toys, climb on the fur-
niture, or use the scratch-
ing posts.
We also offer Doggie

Daycare Monday through
Friday, where you can drop
your dog off during our
morning business hours for
a fun, interactive day with
other dogs. Then, when

you pick up your pooped
pooch during our evening
business hours, they will
come home tired and ready
to relax at home with you!
This is our 7th year in a

row winning the Mercury
Readers Choice Award for
Best Boarding Facility.
Each year since 2012 you
have recognized Noah’s Pet
Motel for our quality and
care of your pets, and we
thank you!
Treat your pet to a va-

cation at Noah’s Pet Motel,
open seven days a week.
We are located at 1661 S.
Hanover Street (Route 100)
Pottstown, in North Cov-
entry. Call us at 610-323-
2206 or visit our website
at www.noahspetmotel.net

READERS’ CHOICE

Noah’s Pet Motel, ‘The Country
Club for dogs and cats’

Online
FROMPAGE2

Carol D. Cola D.O. and Susan Bittenbender M.D.

410 W. Linfield-Trappe Road, Suite 240
Limerick, PA 19468

Office: (610) 850-9292 • Fax: 1-610-850-9291

Thank you for
voting Us

Best Dermatology
Cola & Associates Dermatology, P.C.

THANK YOU
for voting us

#1 –BEST Water Treatment!

SUBURBANWATER TECHNOLOGY, INC.
1697 Swamp Pike, Gilbertsville, PA 19525
Open 8-5 Monday to Friday
Online: All the Time!

610-367-6464
www.wefixwater.com

88 North Main Street, Spring City, PA

610-948-7525

for Voting us
#1 Hotel Restaurant!

Thankyou Thank you
for voTing us

#1 orThodonTisT

• Pediatric Dental Care
• Regular checkups and cleanings
• Sealants

• Nitrous Oxide Analgesia
• Composite fillings
• Orthodontic Care

Pottstown • Boyertown • Valley Forge

https://www.mysmilerules.com

Pyke Galletto
Associates

and
and
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AtMammaMaria’s Res-
taurant & Pizzeria, we use
only the freshest andmost
authentic ingredients to
create distinctive and
unique flavors, accord-
ing to Mamma’s own rec-
ipes and old-world cook-
ing styles.
Visit our online menu

for a preview of our din-
ing room and take-out
offerings at www.mam-
mamarias.net. We honor
Mamma by preparing
each dish with the same
love and care that she put
into pleasing her family
and friends. And we are
especially proud of our
Brick Oven Pizza, which
we offer in Neapolitan, Si-

cilian and Gourmet styles.
They are truly delicious.
So please join and al-

low us to serve you, in
the honor and tradition of
Mamma Maria. We addi-
tionally offer a complete
selection of beverages,
wines and beers to make
your meal complete.
Mamma Maria’s Res-

taurant & Pizzeria is lo-
cated at 540 E. Philadel-
phia Ave. Boyertown, PA
19512.
Our hours are: Mondays

to Thursdays, 11 a..m. to
10:30 p.m.; Fridays to Sat-
urdays, 11 a.m. to 11:30
p.m.; Sundays, 12 noon to
10:30 p.m. Contact us at
610-473-0700.

READERS’ CHOICE

MammaMaria’s honors
Mamma’s spirit with
high-quality pizza

and supplier conglomer-
ates who seldom have your
best interests at heart, use
workers from well outside of
your region, can be very dif-
ficult to deal with, often lack
accountability, anddonot re-
invest in sustaining the local
economies.

VerifyLicensingand
Insurance

In the state of Pennsyl-
vania (and multiple other
states) all contractors must
be licensed with the state
Attorney General’s office.
While having this registra-
tion is not an endorsement
as to thequality ofworkman-
ship, not having it is a high-
flying red flag. If a contrac-
tor is not registered with the
state, grab your wallet, walk
away quickly! To verify the

registration of a home im-
provement contractor in
Pennsylvania, go to the Reg-
isteredContractors sectionof
the Attorney General’s web-
site. All contractorsmustdis-
play their official registration
number onall contracts, esti-
mates, proposals, and adver-
tisements. You should also
check for documented com-
plaints with the Better Busi-
ness Bureau.

GetReferencesandCall
Them(customersand
suppliers)

Always ask your contrac-
tor for references. This in-
cludes, of course, references
of recentcustomers forwhom
the contractorhas completed
like projects. But also ask for
references from the contrac-
tor’s supplier(s) that theywill
beusing for yourproject. Call
them or stop in and have a
brief conversation togeta feel
for each individual’s percep-
tion of the contractor in gen-

eral, aswell as details of proj-
ect flow, cleanliness, commu-
nication, and punctuality.
The people who sweat the
small details (i.e. how clean
they keep their trucks and
tools, being punctual, leav-
ing the jobsite clean at day’s
end, and how they and their
crewpresent themselves)will
most often care more about
the big details (like the out-
come of your project).

SigningContract
Always have a Contract..

and Read It! Nailing down a
project’s specifics inawritten
contract protects the home-
owner and the contractor.
It’s critical for you to have a
signed contract before any
work begins. It’s also critical
for you to read and fully un-
derstand what’s in the con-
tract prior to signing. It’s
common for a contractor to
ask for one-third to one-half
of the contract price in ad-
vance as adeposit.Don’t ever
pay the contract price in full

until the work is completed
to specifications. KnowYour
Rights...Ahomeimprovement
contractor must provide you
with a copy of the complete
contract, free of charge. You
have the right to rescindyour
home improvement contract
without penaltywithin three
business days of the signing
date, except as provided un-
der law for emergency situa-
tions. A home improvement
contract is not enforceable
against a consumer if it does
not include all of the infor-
mation required by law. A
contractor may not demand
or receive any payment for a
home improvement before
the home improvement con-
tract is signed.
A.D. Moyer Lumber — 79

years, four generations, one
Family, one commitment —
has four convenient loca-
tions to serve you: Gilberts-
ville, Pottstown, Bethlehem
and Kutztown. Formore in-
formation, visit us @www.
ADMoyer.com.

Moyer
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Thank you Pottstown
for voting

Magic Sleeper
“Best Mattress” store
for 14 years in a row!

Magic Sleeper
125 East 4th Street, Pottstown, PA 19464 • 610-327-2322

Hours: Mon-Sat 10-6, Sunday - Closed • www.magicsleepermattress.com

Bridal Gowns • Mother of The Bride
Mother of The Groom • Brides Maids

Flower Girls

“Our Service is Our Reputation”

318 High St.,Pottstown • 610-323-6712

Number One
Bridal Salon

Thank you
for voting us

Make your Special Day
one to remember...

#1
LAW OFFICE

LAW OFFICES
Readers’ Choice Winner 19 Years

INJURED? CRIMINAL & TRAFFIC DEFENSE

Wills & Estate Administration
“Get The Maximum Possible

Award to Which You Are Entitled”

Felonies • DUI • Misdemeanors • License Suspension

1258 East Philadelphia Ave
Gilbertsville,

PA 19525

FREE Consultation for Personal Injury.

Call!NO FEE Unless We Are Successful.

• AUTO ACCIDENTS
• PERSONAL INJURY
• WORKERS’ COMP.

• SOCIAL SECURITY
• WRONGFUL DEATH

610-367-4444

LA
Readers’ Choice W

1000 E. Philadelphia Avenue
Gilbertsville, PA 19525

610-367-2445
Tues - Thurs 9:30 - 5:30 • Fri 9:30 - 6:00

Sat 9:30 - 3:00 • Closed Sun and Mon
Extended Hours During Holidays

Voted #1 Jeweler,
#1 Gold Buyer & #1 Christmas

Shop By Mercury Readers

Repairs On The Premises
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Strategic risk has to do
with competitors coming
into the market. Compli-
ance risk is how a business
responds to new legislation
or recommended practices.
Financial concerns include
repercussions of increased
interest charges on a loan

or a lower profit margin.
Operational risk assess-
ment involves key equip-
ment and employee per-
formance.
Even though it is possi-

ble to project certain risks,
some of them, particularly
external risk, may be out of
business owners’ control. A
changing economy, natural
disasters, government reg-
ulations, changes in con-
sumer demand, and the

arrival of competitors may
be predictable, but busi-
ness owners have no di-
rect control over these fac-
tors. What they can con-
trol are the internal risks
specific to their businesses,
states the accounting and
business record keeping
software company Patriot
Software.
Risk assessment first in-

volves identifying and jot-
ting down all potential

risks, and considering how
those risks can impact busi-
ness. After risks are identi-
fied, it is then essential to
put systems in place to deal
with the consequences, as
well as monitor and fine-
tune the effectiveness of
various risk-management
approaches.
Risk management essen-

tially gives business own-

ers a proactive strategy to
avoid pitfalls. So if a prob-
lem arises, business own-
ers already have a plan in
place to act immediately. In
a worst-case scenario, fast
action can stave off serious
financial loss.
As off-shoots of disas-

ter prevention, risk man-
agement assessments can
improve decision-making

skills of all involved par-
ties. They also may help
allocate capital and re-
sources more efficiently.
Risk management is an

important tool business
owners can use to keep
their companies function-
ing and profitable.

Article courtesy of Metro
Creative Connection

Assessment
FROMPAGE 11

TWO CONVENIENT OFFICES AND 18 PROFESSIONAL AGENTS ARE HERETO SERVEYOUR NEEDS.
OUR GOAL ISTO “EXCEEDYOUR EXPECTATIONS EVERY DAY.”

• BOYERTOWN OFFICE: 138 S. READING AVE., BOYERTOWN, PA 19512 • 610-367-2544
• RED HILL OFFICE: 262 MAIN ST., RED HILL, PA 18076 • 215-679-7345

www.coveragenow.com

Area’s #1
Insurance Agency...

For the 6th
Consecutive Year!

VOTED #1
INSURANCE AGENCY

Like us on Facebook

A special thank you to all our
Friends and Clients who took

the time to vote

“Complete INSURANCE Service Since 1910”

Experience you can TRUST!

Winner
Best

Cheesesteak

636 East High Street, Pottstown, PA 19464 • 610-327-0162

THANK YOU to everyone!

1550 Medical Drive, Pottstown, PA 19464
110 Pottstown Ave., Pennsburg, PA 18073

Student Branches at Pottsgrove and Pottstown
High Schools (student, faculty and staff only)

www.tcafcu.org | 610-326-3705

Federally insured
by NCUA

Voted#1 CreditUnion!12 Years In A Row!Tri County Area Federal Credit Union
has been providing affordable financial services to our community
since 1949 and offers members a lifetime of benefits!

Visit us today to see how we can help you
start saving money!

Thanks to all our
loyal members!

POTTSTOWN OFFICE

PENNSBURG OFFICE

The Fronheiser Families and Employees would like
to thank everyone who voted us the #1 Lawn and
Garden Equipment/Service in the Tri-County Area!vice in the Tri-County Area! 

ROUTE 100, 3 MILES NORTH OF BOYERTOWN

610-367-9084
WWW.PASSMORESERVICE.COM

Jumbo Lump Crab Cakes

430 W Main St.
Trappe, Pa 19426

(484) 902-8030
Next to Trappe Tavern

www.captnchuckystrappe.com

Our Award Winning “Smith Island”
Crab cake is prepared with colossal

jumbo lump crabmeat, spiced to
perfection with a mild cream sauce,
no filler “all meat”. Simply our best.

Take & Bake
Made Fresh Daily
Restaurant Quality

Wild caught steamed shrimp 5
types of crab cakes

Party trays & Appetizers

Lobster tails &
king crab legs

Homemade soups
Sides, salads & desserts

Trappe & Colmar

We Like to Thank All of Our
Loyal Customers for Voting Us The Best!
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Geyer Auction Companies…
since 1957 Commercial & Indus-
trial Liquidations and Residen-
tial Real Estate & Property…
Mark Akins, president, has

been in the auction business
for more than 20 years. Mark
has been the owner of the Ken
Geyer Real Estate Auctioneers
Inc. since 1999. He has worked
in every aspect of the auction
business and was trained by the
previous owner and founder Ken
Geyer, who was one of the lead-
ing auctioneers in the country.
The Ken Geyer Real Estate

Auctioneers Inc. is a member of
the PA Auctioneer Association
(P.A.A.) and the National Auc-
tion Association (N.A.A.). Our
auctioneers have won first place
awards in the P.A.A. bid calling
contest and have placed in the
top 10 in the nation.

The Ken Geyer Real Estate

Auctioneers, Inc. is a leading
real estate company in the Tri-
State area. We are also a licensed
auction company in the states of
New Jersey and Delaware.
Geyer Auction Companies are

specialists in Truck, Van, Vehi-
cle, Equipment andMaterial liq-
uidations. Some of the largest
liquidations on the East Coast
have been managed by Geyer
Auction Companies. Auctions
are live, online or both.
Geyer Auction Companies are

big enough to achieve the best
results, but small enough to pro-
vide the best service.
Certified appraisals are avail-

able for setting auction expecta-
tions or for other purposes like
tax/accounting documentation,
insurance or sale of business.
If you are in the market to

sell your real estate and con-
vert your assets into cash, now is

the time to consider a real estate
auction. Today more than ever,
sellers are choosing the auction
method of selling real estate.
Auctions attract large groups
of buyers. There are no contin-
gencies, and there is no limit to
the dollar volume an auction can
generate!
The marketing plan will focus

on the right buyers. Through on-
line and print advertising, pro-
spective bidders will be uncov-
ered. Social media, Craigslist
and our website will be used
in addition to print advertising
and mailing campaigns.
Announcing that the property

will be sold on a fixed date and
time will stimulate participation
by all interested parties.
Call Mark at Geyer Auction

Companies at 800-554-5005 or
visit www.geyerauctions.com for
more information.

READERS’ CHOICE

Geyer Auction Companies gives
great service, achieves great results

Over eight miles of trails wind
through a 25-acre maze of corn.
The large maze is actually made
up of many small ones. There are
so many exciting activities avail-
able at Wilcox Farms. Such activ-
ities include team building, birth-
day parties, girl scouts, boy scouts,
and church groups. We provide
flashlights (rental) for fun after
dark. We offer $4 hay rides and
we’re also pet-Friendly (leash re-
quired), too!
Wilcox Farms offers plenty of

seating, and a variety of drinks,
snacks, food, and 24 flavors of
hand-dipped ice cream. You don’t
want to miss our fun on the farm
bonfires!

2019CornMaze
Sept. 6 to Oct. 26
Fridays, Saturdays • 9 a.m. – 12

midnight

Sundays • 9 a.m. – 9 p.m.
Nov. 1 to Nov. 10
Fridays, Saturdays & Sundays •

9 a,m, - 9 p.m.
Open Monday - Columbus Day,

Oct.14 • 9 a.m. – 9 p.m.
Rate: $8 per person
Groups of 10 ormore: $6per per-

son (Large maze only)
Check out our exciting play area

for kids at our Kid’s Corn Maze!
Enjoy our small corn maze,

swings and bale maze. Our mini
cornmaze is great for smaller chil-
dren to have fun, or feel free to ex-
plore the bale maze.
Our Kid’s Corn Maze & Play

Area Opens Aug. 20 until Nov. 11
• Just $5 per person!
We’re located at 1134 South

Reading Avenue, Boyertown PA
19512. Call 610-367-2387 or visit
www.Wilcox FamilyFarm.com for
more information.

READERS’ CHOICE

Wilcox Farms Corn Maze —
the largest maze in the area!
Outdoor fun, food & special events all season long
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BY THE
GLASS OR

BY THE
BOTTLE

FULL SERVICE BAR

Delicious
Cannoli &
Tiramisu

$1095

$18 25

OPEN MON.-THURS. 11am - 10:30pm;
FRI. & SAT. 11am - 11:30pm; SUN. 12pm - 10:30pm

VOTED #1
ITALIAN FOOD IN THE
TRI-COUNTY AREA!

www.melaineadams.com
St. Peters Village, PA

“Thank You
So Much For

12 Years”

M. Elaine Adams
Photography
610-469-9658

Thank you readers for your vote of confidence!
We have seen many stores come and go over the decades, but

thanks to you--we are still here--busier than ever!

Your source for home appliances - washers, dryers, dishwashers,
refrigerators, microwaves, cooking appliances

Sanatoga Appliance
2783 East High Street, Pottstown, PA, 19464

610-326-9800
www.sanatogacorp.com

Newly Renovated Facility!! Come check out the fresh designs!

Superior Education in the Art of Dance

Pottstown Dance Theatre
610-323-2569
72 W. Main St., Pottstown
www.pottstowndance.com

• Ballet & Pointe • Tap
• Hip-Hop • Jazz
• Modern Dance
• Break Dancing
• Irish Step
• Creative Movement
• Pilates • African
• Musical Theater

Reasons to Choose Us:
• The ONLY school in the state that danced

at Carnegie Hall, Lincoln Center,

International Dance Fest-Poland and

in London during the 2012 Olympic Games.

• Degreed International Director who has

taught dancers in the Alvin Ailey Company,

San Francisco Ballet, and as back-ups for

Beyoncé among others.

Performed at London Olympics ‘12,
at Lincoln Center ‘14, & Carnegie Hall ‘16 & 18!

Classes
start

Sept. 10th.

Headed to perform in Athens, Greece where the
first Olympic Games took place!!
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COLE’S
TOBACCO

215 High Street, Pottstown, PA 19464 • 610-323-4991
HANDMADE CIGARS

DISCOUNT PRICES
Humidor Fresh • Distinctive Selection

Lottery Super Store • Candy
Gift Certificates

Large Selection of Pipe Tobacco & Chewing Tobacco...
And We Carry All Your Zippo Needs!

Monday-Friday 7-6; Saturday 8-5
www.colestobacco.com

LARGE Selection of
Vapor Supplies &

Juices!

Thanks for voting us
BEST Lottery Selection &

Vapor Selection 3 years in a row!

2019

Thanks for making us “THE BEST” 5 years in a row!

3000 E. HIGH ST., POTTSTOWN
(Sanatoga Exit Rt 422 Bypass)

(1 Mile East Of Pottstown) Financing options available

Cards

TRUCK TIRE SERVICE
AVAILABLE Mention this ad and

save $5 per tire on

ALL Uniroyal tires!NATIONAL ACCOUNTS WELCOME
FLEET SERVICE • PASSENGER CARS

TRUCKS • FARM & INDUSTRIAL

COMPLETE REPAIR CENTER
INSPECTION & EMISSION

4-WHEEL ALIGNMENT

Mon-Fri 8:30-5 • Saturday 8:30-2

610-326-9350
www.bradleytire.com

Family Owned & Operated
For Over 40 Years

•
Traditional Old Fashion

Customer Service

bradley’s

d r i v e u n i t e d

“It’s Always To Your Advantage To Check Our Everyday Low Prices”

manorcare.com/Pottstown

You chose your doctor, you chose your hospital.
Make sure you choose the right rehab provider
to get you back on the road to recovery.
After surgery, illness or injury, ask
forManorCare.

ManorCare Health
Services – Pottstown
724 North Charlotte Street
Pottstown, PA 19464
610.323.1837

Pottstown@manorcare.com

TheManorCare team
helpedme set goals and
work toward them every
day. I returned home
feeling confident enough
towalkmy daughter
down the aisle.”—Charles

Onyour

chooseManorCare

© 2018 HCR Healthcare, LLC

Thank You to All of our Mercury Readers!
Child Care: 6 weeks to Pre!School ~ School: K to 8th grade

Schedule your tour today!
www.stcschool.com ~ 610!287!2500

Readers Choice #1 Pre!School #1 Day Camp 2019
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St. Teresa of Calcutta Education Center
Congratulates our Child Care Program

and Day Camp on Being Named
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www.mccormickchiro.com

POTTSTOWN OFFICE
92 Kemp Road, Pottstown, PA 19465 • 610-705-0201

ELVERSON OFFICE
83 W. Main Street, Elverson, PA 19520 • 610-286-7000

933 N. Charlotte St., Pottstown
(610) 326-4367

6 E. Philadelphia Ave., Boyertown
(610) 369-0606

2108 E. High St., Pottstown
(610) 326-3338

67 S. Lewis Rd., Royersford
(610) 948-8585

Foot & Ankle Health Group, P.C.
Complete Care of the Foot & Ankle

A special Thank You to our patients for voting us #1 Podiatrist

Dr. John P. Dahdah • Dr. Scott R. Samuelson
Dr. Therese M. Rinaldi • Dr. Chad Long

• Preventive Foot Care
• Corrective Surgery
• Shockwave Therapy
• Ingrown Nails
• Corns & Calluses
• Emergencies

• Diabetic Foot Care
• Children’s Foot Care
• Heel Pain
• Diabetic Shoes
• Orthotics
• Wound Care

Wound Care Specialists Most Insurances
& Medicare, Keystone

Central, Senior
Blue HMO Accepted

Day & Evening
Appointments

All Doctor’s
Certified,

American Board
of Foot & Ankle

Surgery
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Call For An Appointment

610-323-4445
www.MyCompleteEyecare.com 1806 Swamp Pike, Gilbertsville

Emergency
Care 24/7

• Eye Exams For
The Entire Family

• Diabetes, Glaucoma &
Dry Eye Management

• Contact Lenses & Exams
• Sport & Safety Glasses

Flexible Weekend
& Evening Hours

Thank You For voting Us
# 1 OPTOMETRISTS

8 YEARS IN A ROW!

Thank You For voting Us
# 1 EYE cARE SERvIcES

4 YEARS IN A ROW!
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We grow Peaches, Nectarines, Apricots, Plums,
Pears, and Apples & make our own apple cider.

Open Seven Days 9am to 6pm
We accept “FMNP” Checks

Roadside Market - Rt 73
1752 W. Phila. Ave.,

Boyertown, PA 19512
610-367-7008

1st & 2nd Qualities Available
Fresh picked corn, tomatoes, beets, cabbage,

onions plus other vegetables.

Ripe & Delicious
Yellow & White Peaches

Nectarines, Bartlett Pears

Varieties of Apples We Grow...
Lodi, Gala, Macintosh, Jonagold, HoneyCrisp,

Cameo, Empire, Cortland, ida Red,
Stayman/Winesap, Red & Golden Delicious,

Rome, Fuji and Granny Smith

is located in the hills of Shanesville in Berks County, PA.
SHANESVILLE FRUIT FARM

LLC

Thank you for voting us #1 -
BEST Roadside Stand!

Thank You Buyers & Sellers For Voting Us 
Reader’s Choice -Best Auctioneer
This Year and Every Year - Since 2013!

UPCOMING AUCTIONS
ESTATE AUCTION - AUGUST 31 ~ 9AM

3332 Skippack Pike, Cedars, PA 19423
Preview: August 31 from 10am - 4pm

Car, Boat, Jewelry, Antiques, Collectibles, Tools

RESTAURANT LIQUIDATION ONLINE AUCTION - 9/8 ~ 6 PM
1454 E Philadelphia Ave, Gilbertsville, PA 19525

Previews: August 28th 5pm-7pm & Sept. 8th 10am-4pm
Commercial Kitchen Equipment, Tables/Chairs, Ovens, More

REAL ESTATE AUCTION - 9/14~9AM
525 Buchert Rd, Gilbertsville, PA 19525

Preview: September 3rd from 5pm-7pm
3 BR Ranch Home - 2 Baths - Pool - Shed + Personal Property

ABSOLUTE AUCTION - SEPTEMBER 21~9AM
1902 Gilbertsville Road, Pottstown, PA 19464

Preview: September 10th from 5pm-7pm
Single Family Home - 2 BR - 1 Bath - Garage - Full Basement

Truck, Antiques, Collectibles, John Deere Tractor, Snowblower

LARGE FARM AUCTION - OCTOBER 5-6 ~ 9 AM
1847 Lescher Mill Road, Palm , PA 18070
Preview: October 4th from 10am-6pm

Very Large sale - Possible 2 -days! Backhoes, Bobcats, Buses,
Trucks, Trailers, Motorcycles, ATVs, Generators, Tools

EXCAVATIONCO. ABSOLUTE AUCTION - SEPT 21~9AM
97 Town Brook Road, West Yarmouth, MA 02673

Preview: September 20th from 10am-5pm
John Deere Backhoes, Ford Loaders, John Deere Excavators, 

Dump Truck, Utility Trailer, Welders, Tool Boxes, Tools

ESTATE AUCTION - OCTOBER 12 ~ 9 AM
1114 N State Street, Pottstown, PA 19464

Preview: October 6th from 2pm-4pm
Ranch Home w/ Barn, Tractors, Tools, Collectibles, Furniture

ESTATE AUCTION - SEPT 28 ~ 9 AM
96 Old Airport Road, Douglassville, PA 19518

Preview: September 27th from 10am-4pm
Antiques, Collectibles, Tools, Trailers, Furniture

Toll Free (800)554-5005
www.GeyerAuctions.com

#AY-000243-L

ESTATE AUCTION - OCTOBER 19 ~ 9 AM
7311 Boyertown Pike, Douglassville, PA 19518

Previews: R.E. Oct 9 ~ 5pm-7pm P.P. Oct 18 ~ 10am-4pm
13 Acre Farm, Rental Cottage, Work Shop, Barn

Corvette, Backhoe, Trailer, Ford Van, Tools, Furniture

Thank You Buyers & Sellers For Voting Us
Reader’s Choice -Best Auctioneer
This Year and Every Year - Since 2013!

Toll Free (800)554-5005
www.GeyerAuctions.com

#AY-000243-L

30
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NOAH’S PET MOTEL

Dogs, Cats & Small Animals
Spacious Covered Outdoor Runs

Doggie Day Care
Heated & Air Conditioned Buildings

Fire & Smoke Protection System

OPEN 7 DAYS · INSPECTION INVITED

BOARDING & GROOMING
610-323-2206

Owners On Premises
Rte. 100 South Pottstown (3 mi. South of 422)

TREAT YOUR PET TO A VACATION AT...

“The Country Club for Dogs and Cats”

Thanks To all of
our CusTomers for

VoTing us #1
for The seVenTh Year in

a roW for BoarDing!

www.noahspetmotel.net

VOTED #1 PET BOARDING FACILITY IN 2019!!

PAMPER YOUR PET WITH OUR
FULL-SERVICE GROOMING!

~Careful, Attentive Pet Grooming~
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