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S P E C I A L E D I T I O N

ByMarylouise Sholly
Reading Eagle correspondent

Dedication and service
are the hallmarks of inde-
pendent insurance agencies,
said Kim Unger, president
of the Ira G. Mohler and Son
Inc. insuranceagency inShil-
lington.
“The independent agent is

the way to go for the service
we give to our clients,” Un-
ger said. “We follow up after
an accident tomake sure the
claim is filed properly, and
you talk to us directly.”
The Mohler agency works

to find the right fit for each
client and is licensed to do
business in national and
global markets, having con-
tracts with more than 40
leading insurance compa-
nies.
The agency specializes in

commercial property and
casualty insurance and per-
sonal insurance for auto,
home, umbrella, life, dis-
ability andMedicare supple-
ments.
Large national companies

advertisedonTVdon’t gener-
ally have agents, Unger said.
“There’s no service in-

volved: no way to help the
client and no one to talk to
about a claim,” Unger said.
“Service is what we have to
offer, sowemake that service
better than anybody else,
and we try to let the public
know what we’re all about.”

Commitment of trust

Taking care of folks’ insur-
ance needs requires a com-
mitment of trust, and Unger
has found people feel com-
fortable with Mohler and
Son.
“It’s all about protecting

people and their assets,” Un-
ger said. “Interacting with
clients, with people in gen-
eral, getting to know them
and taking care of them:
they want to know they’re
protected.”
Unger has been with the

Mohler agency formore than
30 years and, in that time,
many clients have become
friends, he said.
Unger is thepresident, and

co-owner Scott A. Hoover is
the vice president, secretary
and treasurer of the Mohler
agency.
Both are hometown men.

Unger is a graduate of Read-
ingHigh School, andHoover
is a Central Catholic High
School grad.
Unger continued his edu-

cation at Penn State Univer-
sity, andHoover atMount St.
Mary’s College.
“The two most important

things about the insurance
business is the opportunity
to help people, arranging
adequate and cost-effective
insurance policies for them
and the fact that there are
opportunities to have a very
rewarding career,” Hoover
said. “But by far, helpingpeo-
ple is the best part.”
Hoover has worked in the

insurance industry for 42
years and has been at Ira G.
Mohler and Son Inc. for the
past 12 years.
Insurance jargon can be

confusing, especially in the
Medicare arena,Hoover said.
“We can help them sort that
out,” Hoover said.

Benefit packages
Hoover specializes in em-

ployee benefit packages and
individual Medicare cases.
As a multiline indepen-

dent agency, they’re not
limited to one company,
Hoover said.
“We represent dozens of

companies, and that’s an
advantage when you’re try-
ing to help people and do
the best possible job for
them,” Hoover said.
The company was

founded in 1936 by Ira G.
Mohler, who began his in-
surance company from his
home in Lincoln Park.
He started out by selling

insurance door-to-door, go-
ing through the neighbor-
hood, Unger said.
When Mohler was called

up to serve inWorldWar II,
his wife took over the busi-
ness until Mohler returned
home.

Mohler’s son, Ira B.,
learned the insurance busi-
ness and eventually took
over for his dad, while Ira
G. worked at his business
for more than 50 years, re-
tiring in 1988.
In 1987, Unger was in-

terviewed by both Mohlers
for a job with the agency
and learned the ropes di-
rectly from the company’s
founder.
“I have a track record,”

Unger said of his 33 years
with the company.
In 2017, a new finan-

cial division of the agency
was formed, so agents can

now help with investments,
401(k) plans and retirement
planning.
All the agents at Ira G.

Mohler and Son Inc. are
experienced, well-educated
and knowledgeable in all
aspects of insurance, Un-
ger said.
“Overall, independent

agencies are doing well and
continuing to grow because
of the personalized service
they can offer,” Unger said.
For more information,

call 610-777-1382 or visit
www.mohlerinsurance.com
for an instant online quote.
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‘We make that service better than anybody else’
Insurance agency works to find the right fit

BILL UHRICH — READING EAGLE

Kim Unger, left, and Scott Hoover of Ira G. Mohler and Son, Shillington, look over photos of the business’ locations over
the years.
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74COMMERCE DRIVE, WYOMISSING, PA 19610
888-374-2901WWW.SPOTTS4INSURANCE.COM

Spotts Insurance Group
is an award-winning, full-
service agency that has
been a trusted source for
insurance and financial
products for more than 25
years. When you trust us
to provide protection for
your assets, your family
or your business, we take
that responsibility very
seriously.
We have an outstanding

dedicated staff that is
focused on providing
our clients with the best
personalized experience
possible . Our team
of licensed insurance
professionals provides
both guidance and peace of
mind. Ourmission is to help

our clients by providing
them with solutions to
protect and grow their
assets.
Founded by Jeffrey Spotts

in 1993 in Wyomissing,
the agency has grown and
expanded tomeet the needs
of our clients by adding
eight additional locations
that serve Berks, Schuylkill,
Carbon, Lehigh and Chester
counties. Our team includes
commercial specialists,
agribusiness specialists,
and a certified financial
planner.
Year after year, the

Spotts Insurance Group
has earned the prestigious
President’s Award from
Nationwide Insurance.

This award recognizes the
top agencies throughout the
U.S. that have demonstrated
outstanding customer
service, professionalism
and performance. In 2017,
2018 and 2019, we were
named one of the Top 50
Businesses by the Greater
Reading Chamber Alliance
andwewere also honored to
be one of only six agencies
in the country to receive
the Nationwide Insurance
Community Service Award.
We care about the people

and communities we serve,
and we look forward to
continuing to share our
time and resources to
benefit others throughout
those communities.
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Spotts Insurance Group

Serving Berks County and Surrounding Areas for 20 Years
1829 New Holland Road, Suite 1, Reading, PA 19607

610-777-7905 • www.contemporaryins.com

A MODERN
NAME WITH
Old-Fashioned

Service

Let Us Help You with Your Personal,
Commercial and Life Insurance Needs

Humane
Pennsylvania
KarelMinor
President and CEO

03/20

TURNING POSSIBILITIES into REALITIES.

“We help animals by helping people,” says President and
CEOKarelMinor. “Whenwe provide veterinary services
to people who are in need, we keepmore animals safe

and sound in their homes.”

To help achieve theirmission, Humane Pennsylvania relies
onus for banking andemployeehealth insurance.

VISTBank.com

“Tompkins VIST Bank
understands non-profits in away

that other banks don’t.”
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ONE MERIDIAN BLVD., SUITE 4A01, WYOMISSING, PA 19610
610-374-4893WWW.EHD-INS.COM

Founded in 1896, EHD
has been handling the
commercial insurance
and risk-management
programs for many of the
region’s largest and most
respected companies for
more than a century. Today,
EHD is one of the largest
privately-held insurance
brokers in the U.S.,
managing approximately
$300 million in client
premiums for insured and

self-insured programs.
EHD is a full-service

insurance broker with
four offices throughout
Pennsylvania, including
its local office in Spring
Township. EHD provides
commercia l proper ty
and casualty insurance,
per sona l in su rance
and risk management
services, including in-
house risk control and
cla ims management

services. The firm has
several specialty industry
practice groups, including
but not limited to public
entity, manufacturing,
construction, agriculture
and food; health and social
service; and wholesale/
retail.
EHD is well-positioned

for continued dramatic
growth in the foreseeable
future in this region and
throughout Pennsylvania.
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EHD
1240BROADCASTING ROAD, P.O. BOX 6707, WYOMISSING, PA 19610
888-601-2611WWW.TOMPKINSINS.COM

For more than 100
years, Tompkins Insurance
Agencies has advised small
and large businesses, from
startups and educational
institutions to high-level,
publicly held companies
with multiple locations.
We provide a full range of
personal and commercial
insurance and employee
benefit products and
s e r v i c e s , i nc lud i n g
voluntary benefits, wellness
programs and human
resource consulting.
We boast a long history of

customer service excellence
with an industry-leading
99% customer claims
satisfaction rating (based
on surveys conducted
af ter each persona l
claim). As an independent

insurance agency, we are
an advocate for our clients.
We help manage risks and
control insurance costs by
providing options from
leading insurance carriers
in the nation.
Our customer care center

provides immediate, 24/7
live, professional service for
all of our clients’ insurance
needs. And in the event
of a loss, our dedicated
claims department stands
behind our clients, helping
to ensure prompt and fair
payment.
Tompkins Insurance

Agencies is ranked among
the Top 100 commercial
insurance agencies and
among the Top 25 bank-
owned agencies in the
country. We have held

the title Agency of the
Year, given by Rough
Notes, a leading industry
publication. We have
Pennsylvania offices in
Wyomissing, Pottstown,
Boyertown, Schuylkill
Haven, Conshohocken,
Sinking Spring and Blue
Bell, Montgomery County.
Tompkins Insurance

is a proud part of one of
the strongest financial
institutions in the country.
Tompkins Financial Corp.
is a financial services
holding companywithmore
than $6 billion in assets.
Our corporate affiliate,
Tompkins VIST Bank,
is a full-service, locally
managed community bank
with 20 branches.

INSURANCE

Tompkins Insurance Agencies

Manage your risk.
Maximize your perfomance.

At EHD - one of the region’s largest
and most trusted privately held insurance
brokers- we put our experience and
resources to work to reduce your total
cost of risk and strengthen your bottom
line. Learn more about the strategic
advantages of partnering with EHD by
calling toll free at 800.544.7292.

Insurance | Risk Management | Employee Benefits
ehd-ins.com | 800.544.7292

OVER 12 0 YEARS OF EXCEPT IONAL CL IENT SERVICE

Auto Home Life Business

Jeffrey Spotts
President

Wyomissing
610-374-2911

Mertztown
610-682-6304

Birdsboro
610-582-2862

Schuylkill Haven
570-385-1911

Reading
610-372-6000

Temple
610-921-8133

Pine Grove
570-345-3252

Summit Hill
570-645-2414

West Chester
610-696-7600

spotts4insurance.com

Proudly serving
Berks and

surrounding
counties for over

25 years.
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TREEVIEW CORPORATE CENTER SUITE 100, 2MERIDIAN BLVD., WYOMISSING, PA 19610
610-374-8377WWW.BINGAMANHESS.COM

Bingaman Hess is a
general civil practice law
firm with attorneys who
practice in many different
areas of the law. The firm
was established in 1956,
although it can trace its
roots to the early 1900s. It
is one of the oldest law firms
in Berks County.
Bingaman Hess has a

proud history of offering
quality legal services

with the highest ethical
standards. Bingaman Hess
is dedicated to helping its
clients and the community.
The attorneys at Bingaman
Hess work diligently to
solve client matters both
promptly and efficiently.
They can respond to any
legal situation that arises
in your business or personal
life, no matter how simple
or complex.

Bingaman Hess has two
locations in Berks County
with a regional focus.
Bingaman Hess proudly
serves the eastern half of
Pennsylvania, including
all regions adjoining Berks
County, the Philadelphia
area, the Lehigh Valley,
the Wilkes-Barre and
Scranton areas, as well as
Lebanon, Lancaster, York
and Harrisburg.
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Bingaman Hess
1829NEW HOLLAND ROAD, SUITE 1, READING, PA 19607
610-777-7905WWW.CONTEMPORARYINS.COM

C o n t e m p o r a r y
Insurance is celebrating
20 years of proudly serving
Berks County and the
surrounding areas. Our
family-run agency works
with customers to create a
comprehensive insurance
package customized to
meet their specific needs
for personal, commercial
and life insurance. We
have been recognized
nationally, throughout the
industry, by receiving the
Erie Insurance Founder’s
Award, which honors

the extraordinary sales
achievements of Erie’s
co-founders, H. O. Hirt
and O. G. Crawford, and
reflects the agency’s efforts
for growth profitability.
Contemporary Insurance’s
mission is to treat each
person the way we would
want to be treated and,
as part of our mission, we
are driven and dedicated
to giving back to our
community.
Locally, Darlene Imbesi

serves on the board of
directors for Mary ’s

Shelter, and the team
supports the Shillington
Lions Club, the Shillington
Business Association
and various local events.
Imbesi was also presented
the Bing Miller Fellow
Award in 2020 by the
Shillington Lions Club
for character, devotion,
humanitarian service and
leadership in district 14-P
of Lions International.
Contemporary Insurance
stands by its motto: “A
modern name with old-
fashioned service.”
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Contemporary Insurance Inc.

A STEVENS & LEE/GRIFFIN COMPANY

Headquartered in Reading and among the 200 largest law firms in the country,
Stevens & Lee assists clients in capitalizing on opportunities and overcoming
challenges to achieve continued growth and success. Our knowledge of our clients’
businesses and the industries in which they compete, along with our multidisciplinary
platform, set us apart from other firms.

Powered by Industry Knowledge and a Multidisciplinary Platform

111 North Sixth Street • Reading, PA 19601
www.stevenslee.com

Palange, Endres &Marks, P.C.,
provides quality legal representation for family law, divorce and
estate planning matters to clients throughout Berks County.

The firm was established in 2005. Our attorneys,
Dawn Palange, Ann Endres and LaurenMarks

have more than 60 years of combined family law experience.
We are dedicated to helping families through difficult and emotional

situations. Our practice includes helping families to resolve a wide range
of legal issues, including divorce, separation, custody, support,

adoption, protection from abuse and paternity.
In addition to our family law practice, attorney Dawn Palange assists

with issues pertaining to estate planning. This includes representation for
wills, powers of attorney, living wills and estate administration.

Attorney LaurenMarks provides representation in criminal matters
ranging from traffic violations to DUIs and drug charges.

PALANGE, ENDRES&MARKS, P.C.
720 Centre Avenue, Reading, PA 19601

Phone: 610-685-9960
Toll Free: 800-634-1983 • Fax: 610-685-9963

www.pandelaw.com

DawnM. L. Palange

Ann E. Endres

LaurenMarks
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720CENTRE AVE., READING, PA 19601
610-685-9960WWW.PANDELAW.COM

Palange, Endres &Marks
P.C. provides quality legal
representation for family
law, divorce and estate
planning matters to clients
throughout Berks County.
The firmwas established in
2005. Our attorneys Dawn
Palange, Ann Endres and
Lauren Marks have more
than 60 years of combined
family law experience.
We are dedicated to

helping families through
difficult and emotional
situations. Our practice
includes helping families
to resolve a wide range
of legal issues, including
d ivorce , sepa rat ion ,
custody, support, adoption,
protection from abuse and
paternity.
In addition to our family

law practice, attorney
Dawn Palange assists

with issues pertaining
to estate planning. This
includes representation for
wills, powers of attorney,
living wills and estate
administration. Attorney
Lauren Marks provides
representation in criminal
matters, ranging from
traffic violations to DUIs
and drug charges.
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Palange, Endres & Marks P.C

111N. SIXTH ST., P.O. BOX 679, READING, PA 19601
610-478-2000WWW.STEVENSLEE.COM

Stevens & Lee provides
legal services to clients
throughout the mid-At-
lantic region and nation-
wide. Founded and head-
quartered in Reading in
1928, our professional ser-
vices team includes more
than 220 multidisciplinary
professionals, 180 of whom
are lawyers. Our law firm is
among the 200 largest law
firms in the nation. We rep-
resent clients from offices in
Reading, Harrisburg, Lan-
caster, Allentown, Phila-
delphia, Valley Forge, Bala
Cynwyd, Scranton andWil-
kes-Barre; Princeton, N.J.;
Wilmington, Del.; Cleve-
land, Ohio; Fort Lauder-

dale, Fla.; and Rochester
and New York City, N.Y.
The firm is part of the

Stevens & Lee/Griffin plat-
form of companies, which
also consists of a FINRA-
licensed investment bank;
a public policy and govern-
ment affairs unit; a tax-ex-
empt financial advisory
business; a state and lo-
cal government operations
consulting firm; a group of
more than 30 tax, account-
ing, consulting and technol-
ogy professional services
firms primarily operated by
former Big Four profession-
als; a D&O and E&O insur-
ance risk consulting firm;
and a boutique law group

representing clients in fran-
chising, distribution and re-
lated matters.
Together, our team of

professionals brings di-
verse educational and oc-
cupational experience and
industry expertise to pro-
vide a full range of profes-
sional services. The firm
and its platform compa-
nies focus primarily on the
financial services (banks,
thrifts and insurance com-
panies), health care, higher
education, state and lo-
cal government, technol-
ogy, private equity, energy,
commercial, industrial and
services sectors.

LEGAL

Stevens & Lee
Our experienced attorneys provide legal services

in a multitude of areas including Estate Planning and
Trust Administration, Elder Law and Asset Protection,
Guardianship, Family Law, Special Education Advocacy,

Special Needs Planning, Labor and Employment,
Insurance Defense, Commercial Transactions, Loan
Transactions and Collections, Civil Litigation, Zoning
and Municipal Law, Real Estate, and Personal Injury.

Call to schedule a consultation today.

www.BingamanHess.com

Treeview Corporate Center
Suite 100 • 2 Meridian Boulevard

Wyomissing, PA 19610
610.374.8377

262 West Main Street
Kutztown, PA 19530
610.683.3306

Serving all of
your legal needs.
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