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Ridille Village

We're celebrating our anniversary in style...
Come see the big things happening at Riddle Village.
CALL TODAY TO SCHEDULE YOUR PERSONAL TOUR

RiddleVillage.org | (610) 891-3700
1048 West Baltimore Pike, Media, PA 19063

RSVP Marshals Volunteers to Battle Health Crisis

For county and commu-
nity emergency services re-
sponding to the coronavi-
rus pandemic, RSVP has
become a vital volunteer
screening and recruitment
hub.

In normal times, the
nonprofit connects volun-
teers to dozens of commu-
nity service opportunities,
primarily in Montgom-
ery, Delaware and Chester
counties. Now with stay-at-
home orders in force and
its own office closed, RSVP
has sharpened its focus to
provide volunteers who ad-
dress critical needs such as
staffing food pantries and
grocery shopping for se-
niors and people with com-
promised immunities.

“The needs are continu-
ally changing, very fluid,”
said Jacqui Baxter-Rollins,
RSVP’s Director of Pro-
grams. You can view a cur-
rent list of location-specific,
urgent volunteer requests
at www.rsvpme.org.

“From their homes, sev-
eral of our program coordi-
nators have shifted to vol-
unteer recruitment,” said
Baxter-Rollins. Prospec-
tive volunteers receive a
telephone interview and
RSVP conducts state-re-
quired background checks.
“We’re also reaching out to
our own volunteer base for
well check-in calls,” she
said.

Food Pantries

With thousands of peo-
ple out of work, area food
pantries have experienced a
surge in demand. That has
created a need for volunteer
helpers. “We pre-screen
volunteers for risk fac-
tors, following CDC guide-

RSVP Volunteer Joshua Sun

lines,” said Baxter-Roll-
ins. “And the food banks
have changed their oper-
ating practices to provide
frequent cleanings and to
safely handle the food. Vol-
unteers wear gloves and
masks.”

“And they’ve modified
the way they handle food
donations and distribution.
Most pantries have shifted
to pre-packaged bags that
go straight into the clients’
trunks to minimize con-
tact. I know of one pantry
that quarantines food do-
nations for three days.”

At least one food bank
need drivers to pick up food

provided by Philabundance
and other organizations.
These volunteers should
have a van or truck and be
physically able to help load
and unload the food.

Grocery Shopping

Before the pandemic
struck, an existing RSVP
program, Help on Call,
provided grocery shop-
ping, medical appoint-
ment transport and other
services to low-income se-
niors and other at-risk cli-
ents. Now the need for gro-
cery shopping has greatly
increased.

“It’s a rapidly evolving
need,” said Baxter-Rollins.

RSVP Volunteer Steve
Sherman

RSVP has begun partner-
ing with two groups, Shop-
ping Angels and Covaid
that have online platforms
where people can request
grocery and pharmacy
pickup assistance. “They
have the technology piece.
We have the volunteer re-
cruitment and screening,”
she said.

Volunteer Steve Sherman
has gone grocery store shop-
ping for one of his Help on
Call clients. “Instead of tak-
ing her to the bank and the
food markets, I went shop-
ping for her at two super-
markets,” said Sherman, a
retired teacher. “I followed
the same protocols I do with
my own shopping - like san-
itizing when I got back to
the car. I'm using a mask. I
dropped off the food at her
building and two friends
carried it up for her.”

A retired strategic sourc-
ing consultant, volun-
teer Joshua Sun has made
three grocery runs for se-
questered clients. “I bring
along surgical masks, ni-

trile gloves, hand sanitizer
and chloride wipes,” he
said. “That’s not any differ-
ent than if I go shopping for
myself. There’s some anxi-
ety, but it can be mitigated
through PPE (personal
protective equipment) and
heightened alert. My anx-
iety is more about bring-
ing the virus to clients un-
knowingly.”

Medicare Counseling

In times past, RSVP’s
Apprise volunteers pro-
vided assistance at numer-
ous Montgomery County
locations to people signing
up for and switching Medi-
care plans. Now, the pro-
gram has been converted
to an online and telephone
service.

“When I have a conver-
sation with someone new
to Medicare who uses a
computer, I can take them
through the Medicare.gov
website using screen-shar-
ing,” said Douglas Keene,
RSVP’s Apprise coordina-
tor. “I've also talked to peo-
ple on the phone without
doing that.” Apprise coun-
selors usually explain the
difference between origi-
nal Medicare and Medicare
Advantage and explain how
to choose supplemental and
drug plans.

“Though this is a scary
and confusing time, the
counselors have been ready
to serve and willing to ad-
just,” said Donna Uhler, an
Apprise counselor and pro-
gram advisor. “We have had
counselor meetings using
the Zoom app and have set
up a schedule to monitor in-
coming calls to make sure
that we don’t miss someone
needing help.” People seek-

ing Medicare help should
call 610-834:-1040, ext. 120
or email Apprise-FAQ@rs-
vpmec.org.

Online Reading Coaches

RSVP continues to re-
cruit volunteer reading
coaches for 1st through
3rd graders. This United
Way program, originally
launched to work with stu-
dents while at school, has
now been redesigned to
read with students while
learning from home.

Students have access to a
library of e-books selected
for their reading level. Chil-
dren choose a book to read
with a volunteer through
a secure screen-sharing
program with audio. Tu-
tors and students read to-
gether, complete compre-
hension quizzes and write
summaries.

Other Needs

The pandemic is creat-
ing rapidly arising needs.
Through RSVP, The Medi-
cal Reserve Corps is seek-
ing volunteers trained in
medicine, public health,
safety, logistics and com-
munications and RSVP can
connect volunteers with re-
gional MRC contacts.

Some RSVP programs,
such as online math tutor-
ing for college-bound veter-
ans, and virtual STEM Ca-
reer Presentations continue
to operate and seek volun-
teers.

To learn more about
urgent volunteer needs
and ongoing programs,
VISt WWW.rSUPMC.0T8.
You can also enroll online
by visiting the website or
by calling 610-834-1040
2.123.

We are not just a place; we are the place to call home! At Riddle Village, we are all about options. Spacious floor plans, scenic locations

and numerous high-end finishes allow each Resident to express their taste. Flexible dining options in four different restaurants,
Resident-led committees and enriching programs create an experience for all to live life their way, every day. We are proud to offer our
Residents a lifestyle that is focused on making sure they feel heard, considered and valued while creating an environment that allows

our community to continue to grow. Riddle Village wants to show you a different experience and we would like to get to know you too.

CALL TODAY TO LEARN ABOUT OUR LIMITED TIME ONE-BEDROOM SPECIAL PRICING OPPORTUNITIES!

RiddleVillage.org | (610) 891-3700 | 1048 West Baltimore Pike, Media, PA 19063
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Your Medicare Minute - Ask Lu

Lu: Since we as Medi-
care recipients have never
experienced a pandemic in
our lifetime, how will our
Medicare cover the costs
associated with extra test-
ing and treatment that we
may experience?

CMS’s Announcement

The guidance issued
by CMS on March 10 an-
nounced several flexible
waiving options for Medi-
care Advantage and Part
D plans to promote access
to healthcare services re-
lated to the COVID-19 out-
break in the United States.
The main announcement,
which came out of the
meetings that led to this
guidance, regarded how
Medicare Advantage and
Part D plans would con-
sider COVID-19 diagnos-
tic tests as covered bene-
fits. Part of this means that
cost-sharing that would
usually be a part of the test
would be waived.

Waiving the cost-sharing
associated with the diag-
nostic test wasn’t the only
announcement to come out
of the meeting. Along with
the guidance, CMS issued
a memorandum to outline
suggested services and
items to waive cost-sharing
on. These suggested flexi-
bilities include:

Waiving cost-sharing for
COVID-19 tests

Waiving the cost-sharing
for COVID-19 treatments
in doctor’s offices or emer-
gency rooms

Waiving the cost-sharing
for COVID-19 treatments
via telehealth

Expanding access to spe-
cific telehealth services

Waiving prescription re-
fill limits

Relaxing restrictions
on home or mail delivery
drugs

Removing prior authori-
zation requirements

The goal of these flex-
ibilities is to remove as
many barriers as possi-
ble and encourage Medi-
care beneficiaries to re-
ceive proper testing and
treatment. Knowing that,
if you're enrolled in Medi-

at
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Staying it

Lucille Bondi

care and feel like you may
have COVID-19 (see below
for symptoms), please see
your doctor to get tested
and self-isolate, so you
don’t spread any potential
illness you may have.

COVID-19 Symptoms

Fever

Cough

Shortness of breath

Symptoms may appear
2-14 days after exposure

SOURCE: cdc.gov/co-
vid19-symptoms.

LUCILLE BONDI
INSURANCE
SOLUTIONS

Are you having a hard
time making sense of Medi-
care? You are not alone.
Many seniors are finding
themselves bombarded
with mail,

phone calls and many
choices when approaching

» Ant, Ony, executive direct

Th

BECOMING
CENTER

AT ARTMAN

250 North Bethlehem Pike
Ambler, PA 19002

www.BecomingCenter.org

the Medicare age of 65.

LBIS - Lucille Bondi In-
surance Solutions and her
team of agents can help you
through the process of ob-
taining the right Medicare
coverage.

LBIS shops all Medi-
care related products from
over 30 leading insurance
carriers. From application
through contracting, we
are here to

help! We educate, inform
and help you contract with
the coverage and company
of your choice. Whether it
is in our conference room,
at your

kitchen table or some-
where on the road, we of-
fer a free consultation. It is
very important to choose
your coverage wisely.

We work to understand
your needs, advise on tran-
sitioning from a group
health policy to Medicare,
when to defer or enroll in

(T
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Staying home just got physical!
Stay active and be well with these
exercises you can do anywhere.

Learn more from Anthony, The Becoming Center’s
executive director, at rb.gy/p9hcvw

To schedule a virtual tour, or to
receive additional information,

please call 1-877-711-3064 or go
to www.BecomingCenter.org

Medicare Part B if you are
not retiring at age 65, and
explaining the difference
between Medicare Supple-
ments and Medicare advan-
tage plans. We can help you

by educating you on all
of your options. Seeking
the help of a professional
win increase your knowl-
edge,

improve your selection,
reduce your stress and help
prevent you from making
a wrong and/or costly de-
cision.

Let us help you “SOLVE
THE MEDICARE MYS-
TERY.”

Contact us at: LUCILLE
BONDI INSURANCE SO-
LUTIONS, 439 Main Street,
Rear Bldg. Harleysville,
PA 19438. Office: 215-256-
5954. Fax: 215-256-8761.

lucille@bondimedicares-
olutions.com

bondimedicaresolutions.
com
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RSVP -

Reaching

out

to Help our
Neighbors

King of Prussia, PA
- RSVP improves the lives
of vulnerable populations
in the community with
programs focusing on ed-
ucation and wellness all of
which utilize a dedicated
corps of 1,200 volunteers.

Since the onset of the US
COVID-19 pandemic, RSVP
has responded to emerg-
ing priorities by recruiting
and screening more than
200 motivated new volun-
teers 18 and older to deliver
meals, groceries or medica-
tions to isolated seniors and
staff food pantries. These
volunteers have been re-
ferred to 18 area nonprofits
directly responding to the
needs of their communities.

Norm Jordan, Food Man-
ager at the Chester Eastside
Foodbank said “I want to
thank you for sending Deb
and Mike to Chester East-
side to assist with our food
distribution today. They
were a tremendous blessing.
Each one pitched in without
hesitation, warmly greeted
our guests AND readily as-
sisted with helping them to
access their food. I have ex-
pressed our thanks to both
Deb and Mike and, should
their time permit, I have
indicated that they are in-
vited to assist us whenever
they are available. Many
thanks to you and RSVP
for your kindness.”

To ensure the well-being
of their volunteers, RSVP
staff has been reaching out
by phone to conduct well
checks and to abate the
loneliness felt by so many
during our stay-at-home
period. Janet Murphy, RS-
VP’s youth mentoring pro-
gram coordinator has been
checking in with volun-
teers. She spoke with Rita,
a volunteer assigned to the
Wayne Senior Center. Rita

»_amHer vitality is important to

said “I really miss being at
the Center but I’ve been
able to help by making calls
to members at their homes.”

RSVP’s Executive Direc-
tor Michele Moll responded
“We are overwhelmed with
the outpouring of people
who want to volunteer dur-
ing this scary time. We'’re
making it easy to sign up
and go through the screen-
ing process so they can be
assigned quickly. Those
interested in volunteer-
ing can visit www.rsvpme.
org and click on the urgent
needs button to learn more
and sign up.”

RSVP recently formed
a partnership with United
Way of Greater Philadel-
phia and Southern New Jer-
sey, to help launch Vello, a
new Virtual Reading Pro-
gram for 1st through 4th
grade students. Students
who are home from school
and have access to home
computers are waiting for
a reading partner. “This is
more important than ever”
said Moll “Governor Wolf
has mandated that schools
remain closed for the rest of
the year. Students will need
all the support and guid-
ance they can get in order
to stay on grade level with
reading.” This innovative
program pairs a volunteer
with a student with assis-
tance from the teacher to
practice reading skills by
accessing an e-book library.
Thirty minute sessions pro-
vide another opportunity to
break the isolation felt by so
many and keep students on
track. Sessions are slated to
begin during the week of
April 20 and volunteers are
needed.

To learn more visit www.
rsvpmece.org or email volun-
teerl23@rsvpme.org.

Swing into Spring at
Highgate at Paoli Pointe!

|
*Move-in by June 15, 2020! Offer applies to select roq‘m

styles. Contact us for details and restrictions |‘

GeneSiS ' Vitality for Living

Genesis HealthCare® | Highgate at Paoli Pointe
600 Paoli Pointe Drive | Paoli, PA 19301
610-296-7100 | genesishcc.com/highgateatpaoli
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Religious Afliliation and Engagement is Higher for
Older Adults versus Younger Adults in the United States

By Hugh Bleemer
Outreach and Admissions
Counselor. www.thehick-
man.org

According to the No-
vember 2019 American
Perspectives Survey per-
formed by The Ameri-
can Enterprise Institute,
most Americans today
continue to be raised in
a religious denomination
or tradition. Only 12% of
Americans reported be-
ing raised outside a for-
mal religious tradition.

However, there are sig-
nificant differences in
the religious upbringing
of Americans across gen-
erations. Young adults
(age 18 to 29) were far
more likely to have been
raised without religion
than were seniors (age 65
or older). Roughly one in
five (22%) young adults
reported they were not
raised in any particular
religion, compared with
only 3% of seniors.

Younger Americans
have had less robust re-
ligious experiences dur-
ing their childhood than
previous generations.
Fewer than one in three
(29%) young adults said
they attended religious
services with their fami-
lies at least weekly when
they were growing up.
More than half (52%) of
seniors said the same.
About one-third (32%)
of young adults claimed
they never attended re-
ligious services during
their formative years.
Young adults also re-
ported lower rates of at-
tending Sunday school
or other religious edu-
cation programs as chil-
dren. Only 27% of young
adults said they at-
tended Sunday school at
least weekly. Among se-
niors, more than half
(565%) stated they at-
tended Sunday school

Friends

"

Sen

T Hickman

or Community of West Chester

When you're here, youre home.

or a similar type of re-
ligious program during
their childhood.

The shifting reli-
gious landscape is also
affecting the role reli-
gion plays in important
life moments. For older
married Americans, a re-
ligious wedding - offici-
ated by a religious leader
and held in a religious
venue such as a church
- was the most common
type of ceremony. Six in
10 (60%) married Amer-
icans age 65 or older re-
ported they were mar-
ried by a religious leader
in a church or religious
setting. Another 13%
said they were married
by a religious official in
a nonreligious setting.
Roughly one-quarter
(27%) stated their wed-
ding celebration was offi-
ciated by a justice of the

Sixteen percent reported they were
married by areligious leaderin a
nonreligious setting, while nearly
half (48%) said being married by
adifferent type of officiantina

secular venue.

peace, friend, or fam-
ily member in a nonreli-
gious location.

Young married Amer-
icans (age 18 to 34) are
increasingly opting for
secular venues and cer-
emonies. Only 36% of
younger married Ameri-
cans claimed their cere-
mony was officiated by a
religious figure and held
in a religious location
such as a church or wor-
ship center. Sixteen per-
cent reported they were
married by a religious

leader in a nonreligious
setting, while nearly half
(48%) said being mar-
ried by a different type
of officiant in a secular
venue.

Most Americans
stated that raising chil-
dren in a religion is im-
portant for provid-
ing moral guidance
and instilling proper
values. Roughly two-
thirds (65%) of the pub-
lic agreed that raising
children in a religion is
important so they can

learn good values. Only
about one-third (35%)
disagreed. However,
there are considerable
differences of opinion
by age. Fewer than half
(48%) of young adults
agreed that raising chil-
dren in a religious com-
munity is important to
provide a moral founda-
tion. A majority (53%) of
young adults said this
is not the case. In con-
trast, more than three
quarters (76%) of se-
niors claimed bringing
children up in religion
is crucial to instill good
values.

The Pew Research
Center has reviewed
many studies that sug-
gest different but possi-
bly overlapping explana-
tions for the age gap in
religion. One theory is
that people naturally be-

come more religious as
they age and approach
their own mortality. An-
other is that societies be-
come less religious as
economic conditions im-
prove and people face
fewer anxiety-inducing
or life-threatening prob-
lems. Since young people
in steadily developing
societies generally have
easier lives than their el-
ders, this theory goes,
they are less religious.

Promoting Senior
Wellness is provided by
The Hickman Friends
Senior Community of
West Chester. A Quaker
Personal Care Home

in West Chester. This
column was written by
Hugh Bleemer, Outreach
and Admissions
Counselor. www.
thehickman.org.

Finding the right
Senior Living community
s like finding the right
dance partner.

Partner. It's such a simple word. But, most would
say, it's the most important word when you're in
need of Personal Care services. It's certainly how
we see it at The Landing of Collegeville—like a great
dance partner we know when to lead and when
to follow. We're always helpful, but not obtrusive,

SO you get exactly what you need, when you need it.

Call (484) 270-6502 now to schedule your
complimentary lunch and tour. And come
see what steps we can take together.

THE LANDING

o COLLEGEVILLE
A Whole Lotta Heart

1421 S Collegeville Road - Collegeville
(484) 270-6502 - TheLandingOfCollegeville.com

(¢ A LEISURE CARE COMMUNITY

HEATHERWOOD RETIREMENT COMMUNITY

-

WE ARE TAKING REFERRALS
FOR YOUR LOVED ONES...

TO

SO THEY ARE NOT

ALONE.

HEATHERWOOD

A SENIOR LIVING COMMUNITY

3180 Horseshoe Pike, Honey Brook, PA 19344
Call Kelly 610.273.9301 X 324  HeatherwoodRetire.com

After surgeryrespite

stays are

~ 9 v~
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Sagel.ife Supported Local Flower Growers, Purchasing Truck Loads of Easter and
Passover Flowers for More Than 350 Residents at its PA Senior Living Communities

Growers got business and
residents got smiles. A win
win!

When SagelLife owner
Kelly Andress, a farmer’s

daughter, heard that a local
farm was losing most of its
annual sales of Easter and
Passover flowers, she got
an idea ... buy them by the

truck load.

To ensure these flow-
ers literally did not go to
waste, SageLife filled vans
and trucks to deliver Pass-

over/Easter arrangement
to residents at all of its se-
nior living communities in
the region, including Plush
Mills in Media.

Residents are now plant-
ing these perennials in a
special garden on property
so every year there will be
areminder of how the com-

munity pulled together to
get through this challeng-
ing time.

SENIOR LIFE

Pampering Plus reaches out during pandemic crisis

Pampering Plus is an In-
novative Home care com-
pany that has been caring
for the community since
2004. The mission of Pam-
pering Plus Inc. is to fos-
ter and maintain the in-
dependence of our home
care clients, while ensuring
their safety and well-being
in their homes. Our com-
pany prides itself on being
proactive in handling the
delicate balance between
safety and independence

for our home care clientele.
During these most re-
cent developments re-
lated to Covid-19, our office
is still open, and our em-
ployees have been diligent
in reporting to their as-
signed shifts, ensuring that
the elderly, medically frag-
ile population and all other
in need of our services re-
ceives top-notch care in
the comfort and safety of
their own homes. With-
out our services being in

place, many would begin to
decline, possibly needing
to be removed from their
homes during this time.
Because of the important
role our employees have,
they understand the im-
portant job they do every
day what it means to be es-
sential staff at such a time
as this. Our staff report to
work to perform the neces-
sary activities of daily liv-
ing. Our staff will assist
with bathing, dressing, toi-

leting, meal preparation,
food shopping, light house
cleaning, medication assis-
tance and companionship
during these trying times.
We have been careful to
properly educate our staff
with all the necessary pre-
cautions to be used daily
to help stop the spread of
Covid-19. As our employ-
ees move about to and from
their designated assign-
ments we realize that the
care we provide is truly

needed now more than ever
and we are here to assist
anyone in need. We also
take into consideration that
some family members are
not geographically close,
and that the employees of
Pampering Plus Inc. are
viewed as extended family,
building a lasting rapport
with the clients who rely on
us to provide in-home care.
For these reasons, and
more that can be outlined,
Pampering Plus has con-

tinued to allow our staff
who are essential employ-
ees to work during the Co-
vid-19 health epidemic that
has affected so many. We
remain optimistic, that this
too shall pass!
Thank You,
Jocelyn Mayo RN, BSN,
MBA
CEO
Pampering Plus Inc.

OBSERVATION STATUS
TRANSITIONAL STAYS

Meeting your needs for transitional short-term
care in a licensed personal care community

BENEFITS:
» $150/day
* Reduced risk of re-hospitalization
* Assistance with medication management
* Reduced risk of depression related
to social isolation
» Affordable rates for furnished suites
e Transportation available for medical appointments
* Three cooked meals a day
* 24/7 medical aides available to help with ADLs

Lo lpe
fikee you mean if.

Echo Lake offers breathtaking surroundings,
a ground-breaking lifestyle concept, and a
wealth of services and amenities — everything
you need for truly exceptional living.

To learn more about how Heatherwood Retirement
Community can meet your needs,
please call Kelly 610.273.9301 x 324

It's the Main Line’s newest and
most innovative retirement community.
Let us show you how good life can be.

EXPERIENCE
OUALITY

for gourself/

3180 Horseshoe Pike
Honey Brook, PA 19344
HeatherwoodRetire.com

CALL FOR
TOUR & FREE
LUNCH

Give us a call and take a virtual tour!

ECHOYLAKE

([l SAGELIFE | Living to the Power of You

HEATHERWOO

A SENIOR LIVING COMMUNITY

LivingAtEchoLake.com | 900 North Atwater Drive, Malvern @ EI 2 & &= %
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Spot of T - Leveling the Playing Fields

By Terry Alburger
Life Engagement Coordinator,

Brittany Pointe Estates

Have you ever gone to a sport-
ing event where the teams
were mismatched? Not a very
good contest, is it? The strong
team usually decimates the
weaker team, there no compe-
tition whatsoever. Sometimes
the stronger team may offer a
slight advantage to the weaker
team to try to level the playing
field a bit. Still, the result will
be the same. The stronger team
will usually triumph. Sometimes
it may be the team with more
money to pour into training,
equipment and coaching that
ends up the strongest. Money
can’t buy you love but it sure can
buy you the best equipment.

In a normal world, this is
the law of the land. But we are
no longer in a “normal” world.
We are in the ultimate compe-
tition, this time for our lives.
This virus has succeeded in lev-
eling the human playing field. It
does not differentiate between
poor and rich, between powerful
and peon, between male and fe-
male, between black and white,
between fame and anonym-
ity. It doesn’t care who you are.
It strikes and attacks viciously,
without a second thought as to
whom it is attacking.

So here we are, all on the
same team. There are no more
borders, there are no more bat-
tles between political rivals and
political parties, there is much
less hatred for those we don’t
understand, and there is one
more important thing. There
is now a connecting of all for
the greater good. Those on the
front lines fighting this invisi-
ble foe don’t stop to ask whether
you are republican or democrat,
whether you are an American
citizen or foreigner, or whether
you are unemployed or have
a job. The heroes on the front
lines are working against the vi-
rus and are on YOUR team. The
human team.

This is by far one of the worst
things I have seen in my life-
time and has struck the most
fear globally that I've ever seen.
And yet, I know I'm not alone.

I am on the same team as every
other human being around the
world. We work together, each
doing our part. And if our part
is merely to stay home, that is a
HUGE part. It is the VITAL part
of the strategy to defeat this un-
seen enemy. Be a team player.
Stay home.

Interestingly, until recently,
most of us would complain that
we didn’t have enough spare
time to do things we have al-
ways wanted to do. Now that
“spare time” is thrust upon
many of us forcibly, and many of
us are unhappy! I recently had a
conversation with someone who
was unable to leave home. I said,
“But where would you go?” She
replied, “Nowhere. I just want to
be free to go out if I want to.”

I think we can all relate. No
one wants to feel like a pris-
oner, the human animal likes to
stay busy, to do things, to help
out, to come and go as the mood
strikes. When our ability to
choose is taken away, we want
to rebel. We all miss that abil-
ity. But, if we all work together,
before long, we’ll once again be
free to do what we choose. First
things first - let’s defeat the
dreaded Coronavirus by work-
ing together. Please. Stay home.
For my sake, for your sake, for
the sake of everyone we love. Be
an MVP for our team.

About Brittany Pointe
Estates

Brittany Pointe Estates is a
gracious Lansdale retirement
community that reflects the
charm of the region of France
Jor which it is named. Situ-
ated in northern Montgomery
County, residents of Brittany
Pointe Estates senior living com-
munity enjoy an abundance of
shopping opportunities, cul-
tural offerings, theaters, gour-
met restaurants, and beautiful
parks that are nearby. Many of
the nation’s top hospitals and
health care providers are less
than an hour away in Center
City Philadelphia and the sur-
rounding areas. It is located at
1001 S. Valley Forge Road, Lans-
dale, PA 19446 and you can call
267-657-3106 for information.

PETE BANNAN - MEDIANEWS GROUP

“You Are Our Heroes!” said the sign from this firefighter to workers at Delaware County Memorial Hospital in
Drexel Hill.

Call us to take a personalized virtual tour.
Visit our website to learn about our
COVID-19 preparedness measures.

“To our associates,
families, and friends -

for keeping our residents

healthy and safe.”

Michael A. Stoller, CEO
LCB Senior Living

THE

RESIDENCE

at Chadds Ford
An LCB Senior Living Community

1778 Wilmington Pike, Glen Mills
610-615-7511 | residencechaddsford.com

Independent, Personal Care & Memory Care Living
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Teen assisting seniors during pandemic

By Bill Rettew
brettew@21st-centurymedia.
com

@uwcdailylocal on Twitter

TREDYFFRIN » A Cones-
toga High School student
has bridged the genera-
tional gap between seniors
and kids during the ongo-
ing coronavirus pandemic.

Fifteen-year-old Hita
Gupta sends care pack-
ages to senior citizens. The
sophomore is founder of
“Brighten a Day,” which dis-
tributes packages, includ-
ing a puzzle book (usually
large print), a coloring book
and coloring pencils, along
with an uplifting handwrit-
ten note.

She sent cards to four lo-
cal nursing homes: Sunrise
of Paoli; Wayne Center; The
Devon Senior Living; and
Green Meadows Nursing
Center.

The non-profit is “dedi-
cated to giving back to the
most vulnerable groups in so-
ciety” and has sent more than
2,000 cards to 35 hospitals
and nursing homes in seven
states, according to Hita.

“Seniors are more suscep-
tible to the virus and also
show more severe symp-
toms,” Hita said. “Nurs-
ing homes throughout the
United State (including the
one where I volunteer) are
being closed off to visitors.”

Hita developed the
501(c)3 charitable organi-
zation after visitors were
barred from nursing homes.
She is a volunteer at Dayles-
ford Crossing in Paoli.

“Many residents are ex-
periencing boredom, loneli-
ness, isolation and anxiety
as they are unable to meet
family or friends,” she said.

Hita noted that when
seniors are not mentally
healthy, it can have a nega-
tive effect on their physical
health as well.

“This virus is only mak-
ing this problem bigger,”
she said. “It’s still a pretty
big issue.”

At Daylesford Cross-
ing, Hita interacts with se-
niors while calling BINGO,
playing trivia and teaching

SUBMITTED PHOTO

Fifteen-year-old Conestoga High School sophomore Hita Gupta presents seniors with
goodies.
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Puzzle books and gifts for seniors.

computer usage. She plays
brain games and exercises
with those with dementia.
The avid fiction reader
also visits the Tredyffrin
and Paoli libraries where el-
ementary school students -
and sometimes their par-
ents - write notes to se-
niors for the holidays. She
also shipped school supplies
to an orphanage in India.

Hita coined the organi-
zation’s name, Brighten a
Day, from the feeling the
sun evokes.

“I want to share smiles,
cheer people up and keep
them from feeling lonely,”
she said.

“I want to cheer up the
seniors and let them know
that they are not alone in
this difficult time,” she

SUBMITTED PHOTO

said. “The community cares
about them.”

Hita drops the care pack-
ages at the nursing home
doors. She can’t see the resi-
dents accept their gifts.

“It’s good to know that
I'm able to bring joy to so
many seniors,” she said.

For more information
or to donate, go to www.
brightenaday.weebly.com.

SENIOR LIFE

Isolation eflects
compounded in elders

By Katherine Martin, Esq.

Most of us are struggling
in the Pandemic forced iso-
lation, either living alone,
or in close proximity to
family with whom we never
has spent so much time
in constant close togeth-
erness. (In my neighbor-
hood, there are dogs who
have had so many more
walks than they ever had
before!). Most, if not all of
us, miss our former daily
connections, even if brief.
However, this social isola-
tion is even more difficult
for seniors who were accus-
tomed to meeting up with
peers at senior centers and
other venues. In New York,
per The New York Times,
30,000 seniors a day met
at gathering centers away
from their homes. A study
by the AARP compared the
prolonged effects of isola-
tion to those of smoking 15
cigarettes a day.

Awareness of the devas-
tating effects of isolation
on seniors can prompt us
to assist friends, family
and neighbors when we are
able. Providing some type
of connection, even a tele-
phone call to someone, can
make a difference. Approx-
imately one-third of adults
age 65 and older, per sur-
veys, have not used the in-
ternet and may not have in-
ternet at home. They may
not have smart phones,
desktop computers, or tab-
lets. If someone can obtain
the hardware, this opens
possibilities for more con-
nections such as seeing
people on their devices, at-
tending classes via Zoom,
using YouTube, and much
more. This might need sig-
nificant contact via tele-
phone to help set up the
appropriate programs for
them.

However, be cautious
since older people, espe-
cially lonely people, are
more vulnerable to scams.

Telephone calls are still
a good start and a schedule
can be set up to make sure

it doesn’t fall through the
cracks. Seniors do not tend
to ask for help, so make the
first steps.

If you will already assist-
ing family members with
their finances, this can and
should continue even if it
is not possible to physically
visit due to distance and for
their health protection. You
could pay bills online with
your family member’s assis-
tance, and can possibly be
included in telehealth ap-
pointments with their al-
lowance of permission with
the medical personnel.

Finally, family members
with seniors in facilities are
being prevented from visit-
ing. However, these seniors
still need the connection.
Family and the facilities
are finding creative ways
to connect. Contact the
facility and discuss ways
that they may have found
or can recommend for the
all-important regular con-
nection.

We need to be all in this
together. If you have any
specific questions or con-
cerns, fell free to contact
the elder law team at OWM
Law at 610-323-2800 or
kmartin@owmlaw.com or
rhobbs@owmlaw.com. We
are there for you too.

The legal advice in this
column is general in na-
ture, Consult your attorney
for advice to fit your partic-
ular situation.

Kathleen Martin, Esquire
is licensed to practice

in the Commonwealth

of Pennsylvania and

1s certified as an Elder
Law Attorney by the
National Elder Law
Foundation as authorized
by the Pennsylvania
Supreme Court. She

is a principal of the

law firm of O’Donnell,
Weiss & Mattei, P.C., 41
High Street, Pottstown,
and 347 Bridge Street,
Phoenixville,610-323-2800,
www. owmlaw.com. You
can reach Mrs. Martin at
kmartin@owmlaw.com
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Acts is one of the most trusted, most experienced names in
retirement communities. Our worry-free Acts Life Care® plan
protects your nest egg with predictable monthly fees. Add
nearly 50 years of financial stability and a long-tenured staff
known for loving-kindness, and you’ll see why we earn a 98%
satisfaction rating with current residents. Contact us today.

Your peace of mind is always top of ours.

\

@Acts

RETIREMENT-LIFE COMMUNITIES®

WL\em \/ovihg—Kimfms& \/iva%

FOR PRICING AND MORE INFORMATION VISIT ABOUTACTS.COM/SENIORLIFE

BRITTANY POINTE ESTATES - LANSDALE, PA | FORT WASHINGTON ESTATES - FORT WASHINGTON, PA | GRANITE FARMS ESTATES - MEDIA, PA
GWYNEDD ESTATES - AMBLER, PA | LIMA ESTATES - MEDIA, PA | NORMANDY FARMS ESTATES - BLUE BELL, PA
SOUTHAMPTON ESTATES - SOUTHAMPTON, PA | SPRING HOUSE ESTATES - LOWER GWYNEDD, PA
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Legal Aid still providing assistance during shutdown

By Gary Puleo
gpuleo@21st-centurymedia.
com

@MustangMan48 on Twitter

NORRISTOWN » Can I stay
in my home if I can’t pay my
rent or mortgage?

If I lost my job am I eligi-
ble for food stamps?

These are questions that
Legal Aid of Southeastern
PA is available to help with,
noted Shawn Boehringer,
executive director of the
organization that provides
free civil legal aid in Mont-
gomery, Bucks, Chester and
Delaware counties.

“If anyone is out of work
because of the coronavirus
they would be eligible for
benefits which include food
stamps, Medicaid, cash as-
sistance and help with utili-
ties,” provide free civil legal
aid in Montgomery, Bucks,
Chester and Delaware coun-
ties.

“We assist individu-
als in trying to access the
benefits. We’re not a state
agency; we're a private non-
profit and we have lawyers
and paralegals that take on
these cases. If someone is
denied the benefit we re-
view the case and if we be-
lieve the denial was im-
proper we can help people
with the appeals process.
We’re a nonprofit law firm
and we do all civil cases in-
volving basic human needs
that would include housing,
basic income support.”

On Wednesday, Legal
Aid posted a notice on its
Facebook page: “If you
lost a job or your hours
were cut because of coro-
navirus (COVID-19), you
may be eligible for SNAP
(food stamps), Medicaid,
cash assistance (TANF) or
heating bill assistance (LI-
HEAP). If you need to ap-
ply for benefits, please ap-
ply online using Compass
(www.compass.state.pa.us):
800-692-7462. All of Penn-
sylvania’s County Assis-
tance Offices are closed to
the public, but they’re pro-
cessing applications. If you
already receive these ben-

SUBMITTED PHOTO

Although the Legal Aid office at 625 Swede St., Norristown, is currently closed, services are still available to all who need

them.

efits, but you’ve lost in-
come, you may be eligible
for an increase in SNAP
(food stamps) or TANF. All
Pennsylvania County Assis-
tance Offices are closed to
the public. Don’t go to the
County Assistance Office!
You should submit informa-
tion about a change in in-
come in one of the follow-
ing ways: Online through
Compass (Www.compass.
state.pa.us); Through the
free mobile app, MyCom-
passPA; Call the Statewide

Customer Service Center
toll free at 877-395-8930. If
you don’t have paperwork
from your job (such as pay
stubs or a letter about your
hours), you should explain
your loss of income in your
own words. You can do that
in the comments section of
Compass.

If any of your benefits are
cut (Social Security, SNAP,
Medicaid, TANF and/or LI-
HEAP), or if your applica-
tion is denied, call Legal Aid
of Southeastern PA (LASP)’s

Helpline at 877-429-5994
and leave a message. We
will call you back. Or apply
online at www.lasp.org/ap-
ply-here. If you have ques-
tions about Medical Assis-
tance or other health in-
surance, please call the
Pennsylvania Health Ac-
cess Network helpline: 877-
570-3642.”

“Reading over the stimu-
lus package that was passed
yesterday the bill does pro-
vide some additional relief
in terms of increased food

stamps and LIHEAP utility
assistance for individuals,”
Boehringer said.

Although the offices are
currently closed, the staff is
still available to assist indi-
viduals with cases related
to all manner of issues,
ranging from domestic vio-
lence and housing to bank-
ruptcy, employment and el-
der law.

“We’re still open in terms
of processing domestic vio-
lence petitions,” Boehringer
noted.

“If somebody needs pro-
tection from abuse order,
we’ve been handling those
cases through the crisis.
We’ve had calls about evic-
tions during the crisis even
though there’s a morato-
rium on evictions, we find
landlords sometimes en-
gage (self-help) measures
to effectuate an eviction,
which is illegal. And we'’re
seeing cases about unem-
ployment benefits and the
effects of folks being out of
work because of the crisis.
We had a call from some-
one from a healthcare fa-
cility who was terminated
for reporting that the facil-
ity was not complying with
guidelines that were issued
regarding contact with pa-
tients from the outside. An-
other person was threat-
ened with eviction because
their business had slowed
because they’re essentially
a sales rep and business was
slowing down even before
the crisis but now it’s re-
ally come to a halt. We tell
them where they can turn
to help them through this
situation, where they would
be able to apply for unem-
ployment benefit, or assis-
tance with utility bills.”

Although things have
been relatively quiet lately
on the Legal Aid front,
Boehringer expects that to
change soon.

“We’re not getting the
call volume now that we
had last week when we were
fully operational,” he said.
“We expect that the flood-
gates are going to open for
us when the business clo-
sure orders are eventually
lifted and the moratori-
ums on evictions are lifted
... you're going to have a lot
of landlords who are going
to be pursuing evictions for
nonpayment of rent and
there’s going to be a lot of
people who will need our
help for guidance in how
to handle those situations.”

The Legal Aid toll free
helpline is open Monday
through Friday, 9 a.m. to 1
p.m: 877-429-5994

Personal Care
& Memory Care,
now leasing

in the heart ™
of Eagleview.

Presentation Center Now Open. Come Visit Today!

With the addition of Eagleview Landing, the Eagleview

care community, too. And we’re taking reservations!
Call 610.458.2588 or stop by our Presentation Center today

to find out more. And be sure to ask how the first 30 residents

can join The Ambassador Club for amazing incentives and perks.

Or visit eagleviewlanding.com for more info.

LOCATED AT THE CORNER OF COMFORT & LUXURY |

RESERVE YOUR PLACE EARLY FOR AMAZING PERKS!

EAGLE
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neighborhood now has a luxurious personal care and memory
650 Stockton Drive | Exton, PA

610.458.2588 | eagleviewlanding.com
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Presentation Center
690 Stockton Drive | Suite 108 | Exton, PA
Mon-Thu 10-6/Fri-Sat 9-4/Sun 11-4
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PERSONAL CARE & MEMORY CARE
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ANTHOLOGY

SENIOR LIVING

Unprecedented times foster stronger connections.
Our community heroes have shown us that this is an amazing place
to live, work and play. Anthology Senior Living of King of Prussia is

excited to join a community of heroes this fall.

INDEPENDENT LIVING PERSONAL CARE MEMORY CARE

If you're an active senior When managing your home We go above and beyond
who wants to elevate your or day-to-day life becomes o prf)wcle comprehelnswe
_ _ . . care in a safe, nurturing
lifestyle, our independent too challenging, our assisted

environment with top
living option can offer living option can offer the of the line services and
you a dynamic, engaging support you need to lead a amenities and the newest
R S life you'll love. advancements in wellness
and dementia programming.

Leam o

ANTHOLOGY OF KING OF PRUSSIA / 484-392-5580 / AnthologySeniorLiving.com
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S0 much owed by so many to so few

By Sean D. Curran

There is little doubt that
we are in a time of distress.
There seems to be so much
outside of our control.

Our government is tak-
ing aggressive steps to
contain the spread of this
deadly virus but no one
knows how it will progress.
History has instructed us
that early precautions are
the best method to con-
tain the spread. In 1918, the
Spanish Flu hit Philadel-
phia and despite a spike in
local cases and news from
Boston which had been hit
hard with the epidemic, the
city pushed forward with
a large parade to support
the war bond effort. This
proved to be the perfect ve-
hicle for the virus to spread
quickly and disastrous to
the containment efforts.

This failure in judgement
remains today as the lead-
ing example of why social
distancing is critical to re-
ducing the spread of an ep-
idemic. The news reports
of spring break in Florida
continuing as usual may,
in hindsight, be the “Phila-
delphia” of this modern ep-
idemic.

In Italy, where the virus
has spread aggressively and
the hospital system is over-
whelmed, health-care work-
ers are on the front lines of
what has been described as
a “war” battling an invisi-
ble enemy. As health sys-
tems become overwhelmed,
death rates increase as doc-
tors are forced to adopt tri-
age care, choosing who lives
and who dies.

Ttaly’s death toll has ex-
ceeded China’s because
China, particularly Wuhan,
has been on strict lockdown

faced head on.

many we offer.
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and reports no new locally
transmitted cases. We all
need to take social distanc-
ing very seriously to avoid
overwhelming our health-
care system.

Health-care workers
worldwide are on the front
lines of this war. They risk
exposure, and despite ex-
haustion and grave dan-
ger to their entire fami-
lies, they courageously bat-
tle this virus as they care
for our sick. Additionally,
grocery workers, delivery
workers and truck drivers
and all related personnel
are exposing themselves
to help the rest of us. Ev-
eryone of us needs to pro-
tect them in order to pro-
tect ourselves by restrict-
ing our interactions as
much as possible, which
will reduce infection rates.

In August of 1940, soon
after the Nazis began air
raids in England, Winston
Churchill gave his now fa-
mous Battle of Britain
speech where he praised the
valor of the Royal Air Force
airmen and coined the fa-
mous comment, “Never in
the field of human conflict
was so much owed by so
many to so few.” The same
can be said of our health-
care and essential support
workers today. The under-
resourced Royal Air Force
airmen were instrumental
in halting the spread of Na-
zism into Britain, which be-
came a key base for the Al-
lied forces to conquer the
Nazis in continental Eu-
rope.

How do we occupy our-
selves during this social
distancing? Make sure you
check in on your elderly
family and friends often
by phone, text, email or a

handwritten card in the
mail. The elderly are the
most vulnerable group and
need to be protected with
extra precautions. If you
need to help them get gro-
ceries or other necessities,
avoid direct contact when
dropping off their items.

Remember to wash your
hands often and use com-
mon sense. Let’s remember
to love our neighbors these
days, even if that means at a
distance. The modern con-
veniences for grocery drop-
off or food delivery can be
arranged, many self-care
products can be mailed via
Amazon or Drugstore.com
and others. We must be cre-
ative and use the resources
available to us and help
those “technologically chal-
lenged” to set up these ser-
vices, if needed. We should
put our out-of-school chil-
dren to work and have them
teach us how to use these
services.

Let’s begin to look at
what we can learn from
this pandemic and make
sure that we have every-
thing in place in our homes,
with our families and in
our planning. The uncer-
tainty of life forces us to
face things we don’t want
to, such as making sure our
wishes are known and that
our “playbook” has been
written.

Is your estate planning
in place? We have initiated
virtual planning where
we can have telephonic or
video conferencing meet-
ings and continue to make
these important documents
available to our clients. Co-
vid-19 is making us all look
at procedures and what we
could and should do better
to avoid this panic if an-

We Are The Right Place To Be Right Now

As a company that’s served the best interests of seniors for nearly 30
years, we are no stranger to emergency management. Our commitment
to the health and safety of our residents has long been paramount, and
although COVID-19 is a new threat, it is by no means the first one we've

In any emergency situation, it's imperative to know where trusted
resources can be found. For seniors and families specifically, the
importance of safeguards required for COVID-192 in many ways highlight
the numerous benefits of living in a supportive community setting like the

By leveraging extensive prior experience, financial strength, innovative
technology and national buying power, we can provide the resources
and forward thinking necessary to implement Enhanced Protocols and
Operational Procedures immediately at our communities nationwide.
We believe you or your loved one can be as confident as we are in our
strategies to combat the spread of this virus.

Sean D. Curran

other pandemic comes our
way.

History is there to re-
mind us that it will happen
again, but how will we be
better prepared? We have
learned that our intercon-

nectedness is both a bless-
ing and vulnerability. How-
ever, we can all feel more
safe when we know that we
have done all that we can in
this face of uncertainty. As
Fred Rogers said: “Always

look for the helpers.”

Sean D. Curran, Cur-
ran Estate Law, focuses his
practice, 222 N. Kenhorst
Blvd., exclusively on estate
and elder law, at www.cur-
raneelaw.com.

All Services and Amenities Are

Provided Onsite. This Includes
Chef-Prepared Dining, Activities,
Social Events and More

Ability to Deliver Onsite
Healthcare Services

Long-Standing Preventative
Measures and Expansive
Healthcare Supply Inventory

Access to Industry Associations
and the Latest News and

Information

National Buying Power and the
Resources to Obtain High-
Demand Healthcare Products

Enhanced Operational
Procedures and Protocols in
Place from the Onset

Fully Prepared to Enact New/
Expanded Safety Measures

Community-Wide Preventative
Efforts Include Ongoing
Cleaning, Sanitization and
Housekeeping

Accepting New Residents | Call 610.422.3975 Today!

By Discovery Senior Living

3000 Balfour Circle, Phoenixville, PA 19460
Personal Care | SHINE®" Memory Care

SpringMillSeniorLiving.com

Equal Opportunity Care Provider. Prices, plans and programs are subject to change or withdrawal without notice. Owned and operated by Discovery
Senior Living. Void where prohibited by law. ©2020 Discovery Senior Living. SMAL-0076 3/20
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Socia

By Russell Gloor
AMAC Certified Social Security
Advisor Russell Gloor

Association of Mature American
Citizens

Ask Rusty — Will
Foreign Earnings Count
toward my U.S. Social
Security?

Dear Rusty: I am looking
for advice on how our recent
decision to take up work in
the United Kingdom will af-
fect our U.S. Social Security
benefits. I want to understand
whether we need to be pre-
pared for a loss in future So-
cial Security benefits, in com-
parison to what we’'d get by
continuing to work in the U.S.
Signed: Working Abroad

Dear Working Abroad:
I'll start by noting that the
U.S. and the U.K. have a bi-
lateral “totalization” agree-
ment which helps those who
have worked in both coun-
tries qualify for Social Secu-
rity benefits in the other, but
this relates only to you earn-
ing enough credits to be eligi-
ble for benefits. Your foreign
earned income won’t be in-
cluded when computing your
U.S. Social Security benefits.

Under the “totalization
agreement if, from your work
in the U.S., you have earned
only 30 credits toward the 40
needed to qualify for U.S. So-
cial Security benefits, and you
went to work in the U.K. and
earned 10 credits toward the
U.Ks eligibility requirement,
those 10 U.K. credits would be
added to your 30 U.S. credits
to give you the 40 needed to
be eligible for U.S. Social Se-
curity benefits. However, your
U.S. Social Security benefit
when it is claimed would be
based upon your U.S. earned
income only and would not
include your U.K. earned in-
come.

To determine your U.S.

A Health
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Trays of printed social security checks wait to be mailed from the U.S. Treasury’s Financial Management services facility in Philadelphia.

benefit amount, Social Secu-
rity uses the highest-earning
35 years of your U.S. earned
income during which SS FICA
payroll taxes were withheld
from your earnings. Your
lifetime U.S. earnings are ad-
justed for inflation and the
highest earning 35 years are
used to arrive at your “aver-
age indexed monthly earn-
ings” (AIME). Your AIME is
then used to determine your
“primary insurance amount”
(PTA), which is the benefit you
are due at your full retirement
age. If you don’t have a full 35
years of U.S. earnings because
you spent a number of years

working in the UK., Social Se-
curity will put in enough ze-
ros to make 35 years. Those
zeros in your earnings record
will reduce your U.S. Social
Security benefit amount.

So, by comparison, if you
were to remain in the U.S.
and continue working (and
contributing to SS) here, your
eventual Social Security ben-
efits will be higher, because
your U.S. earnings will count
toward your AIME, and will
eliminate some or all of any
zero years in the 35 used to
compute your benefit. Con-
versely, your earnings from
working in the U.K. will not

Care ard Wellness
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SENIOR CARE ALLIANCE
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Within our communities at
Main Line Senior Care Alliance, our dedicated and
professional care teams are at the heart of the
quality care and services we provide.

We offer:

- Short-Term Rehabilitation
- Skilled Nursing Care

- Personal Care
- Respite Care
- Memory Care

Saunders House 610.658.5100
Bryn Mawr Terrace 610.525.8300
Impressions Memory Care
at Bryn Mawr

484.380.5404
Voted Best of Main Line 11 years!

www.MainLineSCA.org

count toward your U.S. So-
cial Security earnings history
(won’t be included in your
AIME), meaning you’ll show
zeros in your U.S. earnings re-
cord for the years you worked
in the U.K, and thus your U.S.
SS benefit will be lower than if
you instead continued to work
in the U.S. Of course, if you
already have at least 35 years
of U.S. earnings you will not
have zeros in your work his-
tory, but your U.K. earnings
still will not count toward
your U.S. Social Security ben-
efit and will not eliminate any
lower-earning years in your
35-year U.S. work history.

=

EQUAL HOUSING
OPPORTUNITY

60 new rooms dedicated to
Personal Care, Memory Care
and Residential Living '

Join our interest list,
call 610.696.5211, today.

(Barclay Griends

A KENDAL AFFILIATE

A Continuing Care Community

This article is intended for
information purposes only
and does not represent legal
or financial guidance. It pres-
ents the opinions and inter-
pretations of the AMAC Foun-
dation’s staff, trained and
accredited by the National
Social Security Association
(NSSA). NSSA and the AMAC
Foundation and its staff are
not affiliated with or endorsed
by the Social Security Admin-
istration or any other gov-
ernmental entity. To submit
a question, visit our website
(amacfoundation.org/pro-
grams/social-security-advi-
sory) or email us at ssadvi-

“radiition of | Coming Summer 2020

sor@amacfoundation.org.

The 2 million member
Association of Mature
American Citizens [AMAC]
[https:.//www.amac.us]

is a vibrant, vital senior
advocacy organization that
takes its marching orders
Sfrom its members. We act
and speak on their behalf,
protecting their interests
and offering a practical
insight on how to best solve
the problems they face
today. Live long and make
a difference by joining us
today at https.//amac.us/
join-amac.

Among Friends
with Faith C. Woodward

Director of Admission and Marketing
SHARE YOURSELF

Many families today are separated a purpose in life. This can boost a

by distance, and because of this,
children and adults are in need.
Children are functioning in this busy
world with less adult counseling than
in the past, and seniors are more often
alone than they used to be. That is why
a mentoring program is so valuable for
both groups. With good mental health,
senior citizens tend to live longer, and
volunteer work, such as mentoring,
supports the positive feeling of having

person’s self-esteem during a time when
he or she may be wondering what will
come next. With a multigenerational
mentoring program, the participants
stay involved in their community in a
meaningful way.

With Faith Woodward, Director
of Admissions and Marketing at
Barclay Friends—to learn more,
please call 610-696-5211 or visit our
website, http://bf.kendal.org/.
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Stay safe from

(BPT) - While you take
care to limit social interac-
tions and wash your hands
to prevent the spread of the
coronavirus, you also need
to take steps to protect your
finances and identity. Scam-
mers are now taking advan-
tage of the COVID-19 pan-
demic to lure victims in
with new phishing scams.

“We know consumers are
managing their money and
finances online, so it’s more
important than ever to raise
awareness of smart security
practices,” says Vice Presi-
dent of Security at Navy
Federal Credit Union, Chip
Kohlweiler. “Being proac-
tive and learning about
your security is a great
step toward Kkeeping your
accounts and information
safe. There’s a good chance
your bank or credit union
has resources available for
you to learn about how to
identify scams, which is a
great place to start.”

Phishing remains one of
the top ways cybercriminals
get access to your identifi-
cation and financial infor-
mation. Using phone calls,
emails and even copycat
websites, scammers are cre-
ating content that appears
official and related to CO-
VID-19 - tricking you into
revealing personal informa-
tion like bank account num-
bers, login IDs and pass-
words. At the same time,
by clicking a link, you may
also unknowingly down-
load malware that infects
your computer and captures
your data.

“Just because caller ID
shows your financial in-
stitution is calling, do not
provide information such
as one-time passcodes or
PIN to the caller. Addition-
ally, phony links in emails
can be a major threat to
your system. If you don’t
know the sender, a general
rule of thumb is don’t click
any links in the email,” says
Kohlweiler.

Here are a few tricks
scammers are using in their

COVID-19 scammers

Beware of scammers are now taking advantage of the COVID-19 pandemic to lure victims in with new phishing scams.

phishing attempts:

Names of real companies

Phishers often use legit-
imate company names and
copy the look of official web-
sites and emails to fool you.
Right now, they’re even
sending out correspondence
that looks like it’s from the
World Health Organization,
local governments or other
trustworthy sources.

Be wary of unexpected
emails from a “company
employee” looking for in-
formation.

Threats and urgent mes-
sages

“Urgency is a big red flag.
While you may have an ur-
gent need, you should al-
ways validate it. If it’s in
regards to one of your ac-
counts, call the company as-
sociated with the account
from a number on their of-
ficial website, or on a recent

paper statement, to confirm
if urgent action is needed,”
Kohlweiler advises.
Official-looking URLs
Sometimes the URL (web
address) will look right,
but instead of taking you
to your intended website,
it will lead you to a copycat
website. Check to see if the
URL begins with https://,
which indicates a site is se-
cure. Most phishing scams
won’t have a secure web-
site. Never click on a URL
within an email; instead,
type the official URL into
your browser.
Wire transfer requests
In these scenarios, a
scammer sends what ap-
pears to be a legitimate
email requesting a wire
transfer to cover title, es-
crow or any number of other
costs. Unfortunately, money
you transfer as a result of

the fraudster’s email ends
up in the fraudster’s bank
account - and you’re not
likely to get it back. If you
receive such a request, call
your financial institution to
verify that it has made this
request.

“Once you know what to
look for, you can start to use
some best practices to avoid
these scams,” adds Kohlwei-
ler.

1. Set up your accounts
for success.

Using strong passwords
(never the same for differ-
ent sites), setting up trans-
action notifications and en-
suring your contact infor-
mation stays up to date
with your financial institu-
tion are all easy ways to en-
hance your online security.

2. Call and verify.

Be sure not to use a num-
ber provided in a suspicious

email or even in the Caller
ID. Use numbers on your
statements or policies or
from the official website.

3. Look for bad spelling.

Phishing emails often
have unnatural or incorrect
grammar and misspellings.
Keep an eye out for gram-
mar and spelling mistakes.

4. Beware of links.

It pays to be wary of
emails you’re not expect-
ing. If you're suspicious of
an email, don’t click on any
links or buttons in the email.
Hover your mouse over the
link and see if the address
that appears matches the
link typed in the message.
If it doesn’t match, don’t
click on the link, as it could
take you to fraudulent web-
sites or download malicious
software.

5. Read your statements.

This can help you detect

fraudulent transactions
faster if your identity is sto-
len.

6. Increase your security.

Consider using a pass-
word manager solution to
improve your security pos-
ture.

7. Use a different com-
puter.

If you find fraudulent
transactions on your ac-
count or suspect your info
has been compromised,
use a different computer
to change your passwords.
And, make sure you notify
your financial institution
right away.

8. Keep up with the news.

Stay up to date on news
of phishing attacks to pro-
tect yourself. Anti-phishing
organizations, such as Anti-
Phishing Working Group,
provide lists of new and cur-
rent phishing scams.

Doctor supervised program

Do You Suffer With

NEUROPATHY?

...Suffer No More!

Imagine no more medication...
but a proven long-term solution
you can do at home for your:

e Numbness

¢ Diabetic nerve pain

e Sharp, electric-like pain
e Burning or tingling

e Muscle weakness

e Difficulty sleeping from leg or
foot discomfort

e Sensitivity to touch
® Pain when walking

We offer a scientific, 4-step, proven
approach that heals your nerves
and reverses your symptoms by:

1. Increasing blood supply to
your nerves.

2. Repairing and re-educating
your nerves.

3. Increasing the blood flow in
your feet or hands.

4. Increasing your balance
and mobility.

Beacon of Life Chiropractic
& Neuropathy Specialists

Get Relief with No Surgery, Shots, or
Addictive and Dangerous Medications

needles now. I am thrilled.” - Leah M.

“Before the program I never knew how hard I was pushing the brake pedal. Now, I can feel

the pressure.” - Tony Z.

“At night, I couldn’t sleep well because my feet were shocking me. They aren’t doing it now and

"To me it’s been a miracle. I can wear regular shoes again. I don’t have the burning, pins &

I can sleep all the way through.” - Cheryl G.

' :

70 Buckwalter Rd., Suite 412
Royersford, PA 19468

FREE SEMINAR DETAILS
Date: Friday, April 24,2020 Time: 11:30 am

- 0636

Call to Reserve your seat for this seminar or
to receive our ONLINE WEBINAR VIDEO
you can WATCH FROM HOME.

Dr. Daniel McClimon, DC, BCN
Board Certified Neuropathy Specialist

(610) 906
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Caregiving and COVID-19 - Tips for
people with vulnerable family members

(BPT) - COVID-19 has
dramatically shifted daily
life for many people around
the world. Nobody is im-
mune, according to the Cen-
ters for Disease Control
and Prevention, and older
adults and individuals with
chronic health conditions
are at higher risk of getting
very sick from the Corona-
virus.

To protect vulnerable in-
dividuals, many nursing
homes or assisted living
facilities are banning out-
side visitors temporarily in
hopes of limiting residents’
exposure to someone who
may be infected with the
virus. Additionally, many
individuals who need care
and are currently living in
their own homes are feel-
ing isolated and anxious
about how to stay healthy
and safe.

Caregiving is now taking
center stage. With already
more than 40 million un-
paid family caregivers help-
ing loved ones in the U.S.,
experts expect the virus to
increase the number of peo-
ple providing short-term or
long-term care to an older
or aging loved one.

AARP offers guidance to
family caregivers with vul-
nerable family members, es-
pecially those who might be
new to caregiving because
of Coronavirus and its im-
pacts on older populations.

Make it a team effort

While there may be one
primary family caregiver,
identify other family mem-
bers, friends and neighbors
who can check in or help
with shopping and impor-
tant errands. It’s important
that the person you're car-
ing for doesn’t leave their
home and stays out of pub-
lic places.

Create a list with con-

-

A
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To protect vulnerable individuals, many nursing homes or assisted living facilities are banning outside visitors temporarily
in hopes of limiting residents’ exposure to someone who may be infected with the virus.

tact information of friends,
family and services in your
community that can help
you perform key caregiv-
ing tasks. For example, find
out if services such as Meals
on Wheels can help deliver
meals, or if there are other
local services to help with
food or medication delivery.

Inventory essential items

It’s important to figure
out what you have so you
can determine what you

need. Inventory how much
food, medication and basic
supplies the person you'’re
caring for has currently.
Then make a list of what
you need and how often you
need to replenish it.

Many older individuals
often keep minimal extras
on hand because they are on
a strict budget and are used
to regular grocery or med-
ication refills. If possible,
help them have a two-week
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t Your
Priorities!

Now is the Time to Plan Your Stress-free Future

Do you have a retirement strategy? We're not talking Medicare benefits or retirement
accounts, but something much simpler - a single sheet of paper that may guarantee a
stress-free future: Masonic Village's Priority Waiting List. Many continuing care retirement
communities have a waiting list, and Masonic Village's is growing longer each day. Even if
you're considering a move years from now, join the list today so we're ready when you are.
This small step now can help you get the home of your choice in the future.

Enjoy Life Your Way
and let us take care of the rest.

CALL TODAY TO SCHEDULE A PERSONAL TOUR

484-535-3810

801 Ridge Pike, Lafayette Hill, PA | masonicvillages.org |

Open for everyone.

The smallest ACT OF KINDNESS is

worth more than the grandest intention.

Show an elderly neighbor
YOU CARE during this time
of social distancing by

« Delivering an extra serving
from tonight’s dinner

- Planting flowers in a neighbor’s garden

- Placing a homemade card in a
neighbor’s mailbox

To learn more about our

Culture of Caring at Symphony Square
or for a full list of ideas to support

the elderly, please email
DSM@SymphonySqg.com

supply of food, water, house
cleaning supplies, and med-
ical equipment.

Get medications in order

If you don’t already have
one, create a list of medica-
tions, medical contacts, and
important information like
allergies for easy access. If
there are upcoming non-
emergency, routine medical
appointments, reschedule
those or, if possible, switch
to a virtual visit to receive

@ Wayne Senior Center YQUR CENTER EO

telemedicine.

Ask your pharmacist
or health care provider if
you’re able to have an ex-
tra 30-day supply of essen-
tial medications on hand.
Don’t forget to stock up on
over-the-counter medica-
tions like cough suppres-
sants and fever-reducing
drugs like acetaminophen.

Stay connected

With current social dis-
tancing recommendations,

- -

_d

strict isolation will impact
many older individuals. To
keep connections strong,
set up communication us-
ing a variety of technology
such as FaceTime or Skype,
smart speakers, or simply
phone and text. Use these
to stay connected with your
caregiving team as well as
your older or aging family
members.

If your loved one lives in a
long-term care facility, see if
they have accommodations
for online visits and how
they plan to communicate
with families. If they can’t
support visits via technol-
ogy, send in cards, letters,
magazines, puzzles or other
items you know your loved
one would be grateful to re-
ceive. Talk with your facil-
ity management about the
safest way to deliver items.

Maintain personal safety
and self-care

In order to help slow the
spread of Coronavirus, limit
physical contact with oth-
ers, stay in as much as you
can and continue to follow
guidelines from the CDC.
While you are likely very fo-
cused on the person you’re
caring for, it is essential to
also care for yourself.

For high-risk individuals,
such as those with dementia
and underlying health con-
ditions, consider having the
primary caregiver self-iso-
late with the care recipient.
Then, have a back-up plan
if the primary caregiver be-
comes ill. It’s best to be pro-
active and not have to use
plan B, rather than being
caught off guard without
options.

For more information
about caregiving and im-
portant considerations in
light of COVID-19, visit
aarp.org/caregiving and
aarp.org/coronavirus.
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108 Station Road, Wayne, PA 19087 | 610.688.6246 | wayneseniorcenter.com
3 @wayneseniorcenter | @ @wayneseniorcenter

THE ARBORETUM

AT LAUREL HILL & WEST LAUREL HILL CEMETERIES

A PERFECT PLACE FOR SERENITY

AND FRESH AIR

OUR GATES ARE OPEN FROM 7AM TO SPM
EVERY DAY FOR YOUR ENJOYMENT.

T

Symphony
Square

Assisted Living & Memory Care

WEST LAUREL HILL
LAUREL HILL

WWW.WESTLAURELHILL.COM WWW.THELAURELHILLCEMETERY.ORG

35 Old Lancaster Road « Bala Cynwyd, PA 19004 - SymphonySq.com - 484.436.2603 B2
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> tips for making the most of

(BPT) - Do you spend
your Sunday mornings
scouring the newspaper
inserts for coupons? Make
it a point to confirm dis-
counts when booking ho-
tel reservations? Secretly
(or not so secretly!) love
the senior discount at the
movie theater?

If any of these sound fa-
miliar, you probably con-
sider yourself a savvy
consumer who likes to
make sure you’re get-
ting the most value for
your money. But have
you stopped to consider
whether you're applying
those same prudent prac-
tices to your Medicare
benefits?

Maximizing those ben-
efits can help with more
than just saving money. It
could help improve your
health as well.

Here are five tips to
help ensure you get the
most out of your Medicare
coverage this year.

Tip 1: Learn the differ-
ence between Original
Medicare and Medicare
Advantage.

More than 66 million
Americans made choices
about their Medicare cov-
erage last fall. Some opted
for Original Medicare, but
one in three chose Medi-
care Advantage, which
combines Medicare Parts
A and B. Many Medicare
Advantage plans also of-
fer prescription drug cov-
erage and valuable extras,
like dental, hearing and
vision care. Understand-
ing those additional bene-
fits and features can help
you make the most of your
plan.

Tip 2: Review what
your plan covers - and use
those benefits.

You can usually find
coverage and benefits in-
formation on your insur-
er’s website or in the plan
documents your insurer
sent in the mail. As noted
above, extra benefits and
features included in many
Medicare Advantage plans
cover dental exams and
cleanings, hearing and vi-

=

Maximizing Medicare benefits can help with more than just saving money. It could help improve your health as well.

sion exams. Fitness bene-
fits may also be included.
Tip 3: Take advantage
of preventive care benefits.
Original Medicare of-
fers all beneficiaries an
annual wellness visit.
Some preventive screen-
ings, like mammograms
and colonoscopies, are
also included. These ser-
vices can help catch
health problems early,
when they’re usually eas-
ier to treat. And your an-
nual wellness visit is a
good opportunity to sit
down with your doc-
tor and develop a plan to
help you achieve your best
health in the year ahead.
A Medicare Advantage
plan from UnitedHealth-
care will even bring pre-
ventive care into your own
living room through the
HouseCalls program. The
program helps make it
easier for members to get
important information

It's a big decision.

Finding the right
supportive living

community is not just

about a nice apartment.
It's about finding attentive
care, meticulous
housekeeping, engaging
social programs,

excellent dining, and

responsive leadership.

Call for a virtual tour:
844-865-5568.

@
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Since 2015, Daylesford
Crossing has been living up
to its mission: To create the
best home for each resident
every day by encouraging,
empowering, and
celebrating successful aging.

about their medications
and communicate with
health providers about
how their care fits with
their health needs and
budget.

Tip 4: Plan yearly ex-
penses with the out-of-
pocket maximum in mind.

Medicare costs can
vary widely for individu-
als based on their situa-
tion and the type of cov-
erage they have. Original
Medicare generally cov-
ers 80% of a person’s Part
A and Part B expenses,
which include services
such as doctor visits, hos-
pital stays and lab tests.
The individual is responsi-
ble for the other 20%, with
no annual limit on out-of-
pocket costs.

Medicare Advantage
plans offer predictable co-
pays and cap your annual
out-of-pocket expenses.
Once you reach the out-
of-pocket max set by your

Daylesford Crossing

Sophisticated Surroundings, Customized Support, Unparalleled Hospitality.

THE MAIN LINE’S FAVORITE SUPPORTIVE LIVING & MEMORY CARE
DaylesfordCrossing.com | 1450 Lancaster Avenue, Paoli
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plan, all additional costs
for Medicare-covered ser-
vices for the rest of the
year are covered at 100%.
That cap can mean peace
of mind if you have an
unexpected illness or if
you’re planning to un-
dergo a major medical
procedure.

Tip 5: Look to save
money on prescription
drugs.

Prescription drug cov-
erage isn’t included with
Original Medicare (Parts
A and B). Some people opt
to enroll in a stand-alone
Part D plan, but many
choose a Medicare Advan-
tage plan, which often in-
cludes prescription cov-
erage.

Using home deliv-
ery pharmacy benefits
can be one way to save
money - not to mention
trips to the pharmacy.
With some home delivery
pharmacies, you can or-

der a three-month supply
of medication for a lower
cost than you would pay if
you got the same supply at
a local drug store.

If you prefer to use a
retail pharmacy, check
whether your plan has a
preferred pharmacy net-
work. This can usually
mean a lower copay.

Switching to an alter-
native drug that’s cheaper
than one you’re currently
taking can be another way
to save money. Ask your
doctor if there’s a generic
drug or one on a lower tier
of your plan’s formulary
(the list of covered drugs)
that could work just as
well for you.

The bottom line

Following these tips to
get the most out of your
Medicare plan could be
doubly rewarding - more
money in your wallet and
better health to help you
live your best life.

your Medicare plan this year

\

To learn more, visit UH-
CMedicareHealthPlans.
com.

The HouseCalls pro-
gram is not available
with all plans. To check
if HouseCalls is avail-
able to you or to sched-
ule a HouseCalls visit, call
1-866-686-2504,, TTY 711,
Monday-Friday 8 a.m. to
8:30 p.m. ET, or visitUH-
CHouseCalls.com. House-
Calls may not be available
in all areas.

Plans are insured
through UnitedHealthcare
Insurance Company or
one of its affiliated com-
panies. For Medicare Ad-
vantage and Prescription
Drug Plans: A Medicare
Advantage organization
with a Medicare contract
and a Medicare-approved
Part D sponsor. Enroll-
ment in these plans de-
pends on the plan’s con-
tract renewal with Medi-
care.

*New™ Easy Stay Program

AT HARRISON HOUSE OF CHESTER COUNTY

v

Let us help you!

Harrison Senior Living.

ARRISO
HHOUSEN

CHESTER COUNTY

Call us today at 610-384-6310

Our “Easy Stay” short-term (respite) program for Personal
Care is our solution for seniors who worry about being
home alone, or caregivers that may need a break during
this extra stressful time.

* $500 off our all-inclusive price for 30 days

* Individualized care & a nurse onsite 24/7

* Apartments fully furnished, all three meals provided
and engaging activities daily.

* Technology services in place to keep you connected
to loved ones during visitor restrictions.

We are dedicated to continuing to provide a safe & healthy environment for our
residents, staff, and the community at large. As part of the greater healthcare
continuum we believe it is our duty to offer our assistance in this time of need.
Please call us to learn more about this program and other services available at

www.harrisonseniorliving.com

300 Strode Avenue
Coatesville, PA 19320

Virtual Tours Available!

Bmd
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NOW LEASING

RETIREMENT LIVING
THAT'S ANYTHING BUT HO-HUM

THE PINNACLE IS NOW LEASING.
RESERVE YOUR PLACE EARLY FOR AMAZING PERKS!
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Presentation Center Now Open. Come Visit Today!
Introducing The Pinnacle—the newest senior living community
in Plymouth Meeting. With resort-level amenities and amazing

service you can truly live at The Peak of Retirement Living.

And we’re taking reservations now. Call 610.292.3030
or stop by our Presentation Center today to find out more.
And be sure to ask how the first 30 residents can
join The Pinnacle Club for amazing incentives and perks.

Or visit PinnacleAtPlymouthMeeting.com for more info.

AN\ THE PINNACLE

AT PLYMOUTH MEETING

215 Plymouth Rd 4 Plymouth Meeting 4 PA

610.292.3030
PinnacleAtPlymouthMeeting.com

THE PEAK OF RETIREMENT LIVING » INDEPENDENT LIVING » PERSONAL CARE » MEMORY CARE
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