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Streaks over Tempe light a path to hope
It was only days after the sad events of 
Sept. 11, 2001 that Wrangler News departed 
from its usual good news-focused front page 
to offer silent recognition of the tragedy of 
that attack on U.S. soil.  With this photo by 
Billy Hardiman of police helicopters hover-
isng over Tempe and Phoenix,  we use our  
cover once again to express hope that the 
forces that divide our country can somehow 
find a way to respect each other and build 
new resolve to live together in peace.    

The Editors 

Exclusive interview with Tempe Police 
Chief Sylvia Moir starting on Page 4.  
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I love Tempe too !

25 years experience in the mortgage and real estate industry.

Randy Goff
Broker/Owner

• Home purchase, refi nance AND reverse mortgages.
• One stop for all your home fi nancing needs.
•  Rates are historically low!  It’s a great time to refi .

                  Better rates. Better service. Better value.     Come Home to Chandler Mortgage.

Local. Trusted.
In these volatile times, it’s nice to know 
you have a trusted mortgage advisor.

I can help you best determine how 
and when to use your home’s hard 
earned equity.

Mortgage rates are experiencing daily 
fl uctuations that can create great 
opportunity if you are ready.

I’m working with my clients today to 
get them ready to take advantage of 
upcoming opportunities. 

Tempe councilmembers OK contested Valvoline site 

Neighbors clash on private-property rights vs ‘Character Area’ preferences
By Joyce Coronel 

A vacant lot in South Tempe will likely become home 
to a Valvoline lube shop, in spite of opposition by 
many of those who live near the site.  

Last November, residents of the upscale 
neighborhoods near the southeast corner of McClintock 
Drive and Warner Road rallied to persuade the Tempe 
City Council to vote unanimously against an appeal by 
the property owner. About 1,000 people had signed a 
petition expressing their displeasure at the 
then-proposed development.  

At the time, Diversified Partners was asking the 
council to overturn a decision by the city’s Development 
Review Commission to deny a use permit.  

Those familiar with the situation opined the city 
council’s repudiation would not be the last word on the 
matter. And it wasn’t.  

Twenty-four hours prior to the council’s May 27 
meeting, area residents received an email from the city of 
Tempe advising them the property owner had filed a 
claim against the city for $2.1 million plus legal fees. A 
negotiated settlement granting a use permit for the 
Valvoline project was to be voted on.  

Kris Baxter, a public information officer for Tempe, 
acknowledged the city had received feedback from 
residents prior to the city council meeting.  

“They came in on both sides of the issue,” Baxter said. 
Not everyone in the area, she said, was opposed to the 
project.  

Ultimately, everyone on the council, except South 
— VALVOLINE, Page 12

Tempe City Council voted to pave the way for a lube shot on the empty lot that sits at the southeast corner of McClintock Drive and 
Warner Road.  — Photo by Billy Hardiman for Wrangler News 
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Can it happen here? An exclusive interview with Tempe’s top cop 
Killing ‘reprehensible’ but no foolproof answers to police brutality

By Lee Shappell 

A nation reeling from an unprecedented pandemic has 
been rocked once again. Outrage over the death of a 
black man at the hands of a Minneapolis police officer 

using inappropriate force while colleagues stood by and did 
nothing has been manifested in protests from coast to coast, 
including here in the Valley. 

The pain is real. Racism lives. Police brutality lives. 
Opportunism that turns peaceful grieving into violent 
confrontations also exists. Our nation hurts. People are 
angry, about this, about other societal slights, and they’re 
venting years of perceived systemic wrongs. 

It has not turned violent in Tempe, yet. That might be due 
to the community being, perhaps, more progressive and 
diverse than others. 

It might also be due to a unique police chief who, while 
not overseeing a perfect department, hasn’t lost sight of the 
sanctity of human life. 

Sylvia Moir, who has presided over Tempe PD for three 
years, is unlike many other police chiefs.  

In the wake of the activities of the past two weeks, Moir, 
whose professional background is mostly in California, agreed 
to a wide-ranging interview with Wrangler News.  

Some of her answers have been edited for brevity and 
clarity. 

 

Question: What protocols do you have in place that 
might avert a situation like that in Minneapolis and the 
response to it in other cities across the country? 

Answer: I can’t even begin without commenting that 
the circumstances that led to the death of George Floyd 
in Minneapolis are jarring and reprehensible, not as just 
words but as genuine emotions about what I saw.  

And seeing all those uniform police officers taking 
inappropriate action, seemingly standing around and not 
taking the initiative to safeguard a human being, is 
troubling, jarring and renews my commitment to do the 
tough work that is necessary to really address systems.  

So part of that is what are we are doing in Tempe. As 
a police chief, I am responsible for strengthening the 
system and influencing the policing culture in my 
organization.  

While we don’t and can’t ignore or dismiss individual 
officer behavior for accountability and the way they 
interact with folks, I suggest that today’s police 
executives cannot hyper-focus on officer behavior. We 
don’t ignore it, but we can’t be hyper-focused on it 
because it may just blind us to our responsibility to 
strengthening the systems that impact policing 
outcomes.  

As a chief, I create a strategy and policy to influence 
an organizational culture, our climate, because I’m the 
one who recruits and hires and trains and equips and 
creates accountability measures for our officers. They 
simply operate within that system. So remaining 
dual-focused is essential. We do not hire officers who are 
substandard and we have very strong screening tools to 
get the right people in. Is it foolproof? No, but we 

strengthen systems through accountability in hiring and 
training to reduce the probability that something like this 
will occur.  

What most people saw in Minneapolis was an 
apparent absence of humanity. And it is so jarring to see 
apparent apathy.  

 
Q: What about the fellow officers who just stood and 

watched and took no action to prevent this outcome? 
A: That is unacceptable in Tempe. We teach 

initiatives. We praise it. We hold it up as an example 
when officers take initiative. Our policy guides us to 
render aid after force is used as immediately as possible. 
It is embedded as part of our training.  

What we saw in Minneapolis didn’t reflect those 
highest ideals of the sanctity of human life, which argues 
that we render aid even after force is used. That is part of 
our training in Tempe and essential to who we are. 

 
Q: Is a knee on the neck an accepted practice in 

Tempe? 
A: I have not seen where it is an accepted practice 

anywhere. In fact, we train to safeguard people from 
these circumstances where you’re fighting for your life. 
We do not teach a knee to the neck, a strike to the neck, 
the throat or the groin, protected places where more 
harm can come than good.  

There’s two things: It’s not acceptable, and 
individually it’s equally unacceptable for officers to stand 
by and to dismiss or accept poor tactics and poor 

— POLICE, Page 6
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behavior.  
What would happen here would be 

immediate accountability measures and 
we would be very vocal about what our 
plan is for the individual, and then we in 
Tempe will focus on the system to 
strengthen that, to reduce the probability 
that something somewhere occurs again.  

 
Q: Is Tempe’s reputation as a 

progressive, inclusive community a factor 
in being spared the rioting of your 
neighbors to the north in Scottsdale and 
to the west in Phoenix? 

A: Our approach really afforded us an 
advantage. In Tempe, we planned and 
deployed folks very early. We had more 
assets than most people would think are 
reasonable but what we found was we did 
so much advance planning and 
deployment that when the protestors 
broke off of some of the more violent 
protests in Phoenix and they were looking 
for opportunities to loot, we had such as 
presence. They’d sent scout teams and we 
recognized that they were looking for 
opportunities, and we just didn’t provide 
those. Largely, our reporting and our 
finding was that their efforts didn’t take 
hold here because of our approach. We will 
continue that posture for several days just 
to safeguard our people, and the 
community and the businesses. 

I do think perhaps it says something 
about our manner of policing. We feel very 
strongly about extending olive branches to 
people, giving them opportunities to 
rethink their outcome. But when it comes 
to criminal behavior, we are relentless but 
professional. I attribute it more to our 
policing culture than I do to an external 
culture of being progressive.  

 
Q: You are highly respected in the 

profession, serving and holding office on 
several national policing boards and 
committees. How helpful is it to be 
exposed to other departments as you 
shape culture, transparency, community 
confidence, and, perhaps most important 
in this climate, giving voice? 

A: Two things there: My presence on 
national boards and committees is my 
effort to not only contribute but to learn 
from those that also serve. It gives me a 
seat at the table that perhaps others don’t 
enjoy to both contribute and to be a 
consumer of smart practices. I was taught 
long ago while policing in California that if 
you’re not at the table, then you’re on the 
menu, which is interesting and funny but 
it also guides how we include people in the 
conversation. 

The other piece of that is our folks are 
seeing how Tempe measures up and 
identifying gaps. They’re coming back and 
saying, ‘Look, we do this really well with 
our training, our use of force, our 
transparency, how we engage.’ That has 
really strengthened us.  

Culture takes generations to alter in an 

organization. I argue that climate is a 
more-rapidly evolving agile thing because 
climate is how we talk to each other, how 
we engage, how we communicate — 
things that are rapidly altered. Culture 
takes a long time to influence but climate 
is more agile.  

 
Q: When you got to Tempe, what did 

you think of the department? Were there 
things you wanted to change right away as 
you craft the department under your 
direction? 

A: First thing, I didn’t come in 
thinking I knew everything, or I had the 
best answers, or the most experience. I 
listened to people and I asked people 
across the organization, either one-to-one 
or small groups, and then more broadly in 
what I call ‘peace chats.’ I said, OK, what 
do we do really well from where you sit? 
What do we need to strengthen or 
improve? What do we need to stop doing 
altogether? And if you were chief for a 
day, what’s one thing that you’d do right 
now? So I got the perspective of the men 
and women across the organization, 
whether they were serving in a patrol car, 
on a motorcycle, in a cubicle or at a 
dispatch console. I listened to them.  

I saw an organization that hired 
fantastic people and had systems in place 
to hire and screen out those that didn’t 
possess the qualities or values. I don’t 
think that Tempe was ripe for 
wide-sweeping change. We did need to do 
a few things, and many of those things 
were about the culture in the 

organization: one that continues to reject 
an absence of officer compassion; that 
increased the probability that bad officers 
were identified and removed from service; 
that gave voice to employees internally 
and to the community externally; that 
appealed to a broader applicant pool; our 
transparency; perhaps considering 
influencing our training differently so that 
the sanctity of human life was first and 
foremost of those that we serve and those 
that are serving.  

The remarkable thing that I’ve never 
seen in any organization that I served is 
the willingness and openness to try 
something new. Let’s take something in 
say, Boston, and try to morph it and mold 
it to be something specifically Tempe. If it 
fails, that’s OK. Failure was not accepted 
very easily when I arrived, but failure is 
really a launching point for something 
more enriched in terms of service and this 
broader policing endeavor in a way that is 
clearly unique. I can’t put my finger on 
exactly how we got there, but we are 
definitely there.  

 
Q: Can you give us an example of 

something that came out of those 
one-one-one meetings? 

A: Sure. We have made mindfulness 
part of our culture. We are aware in the 
moment what is coming up so that we do 
not react, but we respond. We permit 
events to unfold before us. We understand 
the human condition and then we train to 
what might influence that human 
condition. People say, ‘Oh, you’re from 
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California and that’s just totally hippie-dippy, tie-dye 
stuff.’ I argue that, yes, it was born out of some Eastern 
thought, but it does put us in touch with spirituality. It 
was also born out of rigorous academic and scientific 
study of what happens to the brain, what happens to the 
body. If it’s good enough for those in the military and 
Special Forces, who are entrusted with complex and 
high-stakes environments, then it might just be right for 
those of us in the high-stakes environment of policing, 
and policing in this time where we are on display for 
everyone to judge. That is one of those things that came 
out of, ‘Hey, let’s try it.’ Our folks are reporting back that 
they feel healthier, feel like better decision makers, and I 
think we’re going to find in science that it really lends 
itself to us engaging with the community in a way that 
has been remarkable in how it is received.  

 
Q: No system is perfect, and despite your best efforts, 

there have been a couple of high-profile issues with 
officers under your watch, specifically in the fatal 
shooting of 14-year-old Antonio Arce, who was running 
away from an officer, and the Tasering of Ivaughn Oakry, 
as he was holding an infant. Have new measures or 
training been put into place as a result? 

A: Every isolated incident gives us opportunities to 
examine where the system or the individual failed. We are 
still in litigation, I believe, on both, but I can say what we 
have publicly talked about in the Arce case, that our 
officer acted outside of his training. He did not act in 
alignment with our values. What led to that action, I’m 
sure we may never totally know.  

With Mr. Oakry, we saw officers engaging with him. 
We saw a very short interaction. In that case, the officer 
used a less-lethal device, a Taser, when he was holding a 
child. We knew through rigorous testing and science that 
there is no conduction from human to human. That was 
the very best they could do under bad circumstances. 
Officers took action to safeguard the other two children. 
Mr. Oakry made a choice, apparent on the video and by 
the assertion of those who were there, to pick up that 
child and use him as a shield. Our officers were put in an 
untenable situation. They had to make a very swift 
decision in that moment. 

We don’t ignore individual officer behavior and action 
but we also examine system and take advantage of those 
opportunities to strengthen the system. In both of those 
cases, and in thousands we don’t see, I see over and over 
officers using the very best of what tools they have and 
inserting humanity.  

We don’t look for what’s broken and research how to 
fix it with any greater weight than perhaps looking at 
what is done really well. We examine and deconstruct and 
reconstruct, to replicate it elsewhere. That perspective 
opens my research brain and my soul to considering an 
outcome that may be very different than what we believe 
it is going to be. Behavior signals underlying conditions. 
We have the capability to simultaneously examine these 
things from the crisis to what led to the individual’s 
action, to deconstruct their entire portfolio and look at 
the systems that led to it. And then we strengthen the 
system. 

We have experienced tragedies. We own them. We will 
not forget them, and we will not forget what damage 
might have been done to the trust we have built in the 
community.  

 
Q: I have been to City Council meetings where inside 

and outside there were many people who believe that 
Tempe police use excessive force. How do you regain their 
trust? 

A: I hear some of them say we don’t have a 
use-of-force policy online. Well, we do. I don’t try to 
change peoples’ minds, I try to lay out the facts and let 
them discern and discover. And if they don’t, I just 
continue speaking truth. I just request that they give 
everybody grace in this endeavor because it is not easy. 
Engaging with people is not without peril. 
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A daughter’s memories of a dad who saw the best in others 
Fathers Day tribute to one wordsmith from another

By Joyce Coronel 

With Fathers’ Day right around the corner, my 
mind naturally turns to my own father, the man 
who taught me how to love, how to live and how 

to write.  
A soft-spoken man of integrity, Dad instilled strong 

values in his five children and raised us with a code of 
honor he learned at his East Coast boarding school. I can’t 
remember him ever raising his voice at us and yet we were 
keenly aware of a definitive line in the sand we dared not 
cross. Our love for him was such that we wouldn’t have 
wanted to disappoint him, and wanted nothing more than 
to make him proud.  

He taught us what commitment meant and that we 
should do the right thing, no matter the cost.  

Dad served in the U.S. Air Force during the Korean 
War, spending his four years of service living in the damp 
and cold of King’s Lynn, England, a scant 100 miles from 
London. Determined to raise his family somewhere with a 
more temperate climate after his service abroad, he and 
my mom and eldest sister settled in Phoenix in 1955.  

Dad quickly turned his attention to earning a degree 
at Arizona State University, where he studied journalism, 
public relations and advertising.  

As one might imagine, I grew up in a home sur-
rounded by books, newspapers and magazines, just a 
short bike ride from the local library. Some of my earliest 
and best memories are of Dad reading stories to us, or 
better yet, telling multi-part tales he’d spun himself, 

broken-up by cliff-hanger endings and his catch phrase: 
“To be continued—tomorrow night!”  

I still remember begging for a little more reading time 
before lights out. “Can I just finish this one chapter, 
pleeeease?” I’d wheedle.  “How many more pages?” he 
would ask, holding out his hand to examine the tome. His 
quiet but firm answer was generally, “OK, but then get 
some sleep.”  

Dad was my first editor and he drilled Associated Press 
style into me when I was still in junior high. He was a real 
stickler for punctuation and grammar and, believe me, 
nothing slipped by the man. We may have been only writ-
ing an essay for our seventh-grade English class, but by 
golly, it was going to be stellar.  

When my own stories began to flow, I would leave 
them on his chair to review after dinner, anxiously await-

ing his approval. By this point in his career, Dad was vice 
president of advertising and public relations for a major 
corporation. I like to say that I went to journalism school 
before ever leaving home.  

Understanding the sound bite before it was even 
known as such, he made liberal use of pithy statements 
intended to guide us kids through life’s various twists and 
turns:  

 
“Honesty is the best policy.”  
“You can’t run away from trouble.”  
“There but for the grace of God go I.”  
“This too shall pass.”  
“Doll, it’s the card you’ve been dealt.”  
 
He was an idealist and yet a pragmatist. He wouldn’t 

countenance any sort of deception or unethical behavior 
and yet he wasn’t haughty or given to judgment of others. 
He was a man of faith and mercy who spent the last 20 
years of his life—his retirement—serving the poor and 
inspiring his children and grandchildren.  

He didn’t let us wallow in sorrow or self-pity but he ac-
knowledged the reality of our feelings. He encouraged us 
and believed the best of us, even when we couldn’t see 
past our struggles.  

There have been times over the years since his passing 
that I’ve wished I could have one more conversation with 
him, just to ask his counsel. Yet deep in my heart, I know 
somehow exactly what he would say. He’s still there, living 
inside me, showing the way.  

Happy Fathers’ Day, Dad.   
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Humility: Is this 
the story behind 
Tempe’s enviable 
claim to livability? 

 

Commentary by Don Kirkland 
 

As reporters and editors, one 
of the lessons we learn early 
on is where to go for the 

information we need. While certain 
kinds of stories focus on everyday 
folks, the majority of what we write 
about involves talking with people 
at the top levels of management, 
whether it’s an established local 

company or a school or government organization. 
And with the growing corps of media relations 

officers—PR people, in common vernacular—a lot of the 
comments we end up with are handed down from on 
high and distilled to make sure they’re accurate and 

articulated in a way that helps ensure the boss hasn’t 
stuck an embarrassing foot into her or his mouth. 

So that’s why we’re fortunate to live in the 

community where we publish—the advantage of being 

able to interact on an everyday basis with ordinary Janes 

and Joes at a real in-the-trenches level. 
In fact, that’s exactly what happened one recent 

morning while I was navigating the neighborhood with 
Abby, my 4-legged 6 a.m. walking partner.  

We stopped momentarily at the east end of Waggoner 
Park, where a lone city of Tempe worker was trimming 
broken branches from a tree that evidently had fallen 
victim to a mini-microburst that blew through the day 
before. 

Although the tree appeared a bit sickly, the rest of the 
park looked like it could have been cared for by the 
landscapers at Buckingham Palace. It was so beautifully 
manicured, in fact, that I couldn’t help but mention it to 
that early-morning, one-man work crew.  

And that, as it turned out, provided an eye-opening 
look at how and why Tempe’s infrastructure seems to be 
so well maintained. 

The answer, I learned, is owed to the behind-the- 
scenes oversight of someone named Ken Jones, who has 
a reputation for having maintained a quiet influence over 
this element of the city’s vast holdings for two decades, 
more or less. 

Mr. Jones, we found out later from our always 
amiable Tempe media source Nikki Ripley, is not only 
chief financial officer but deputy city manager, as well — 
a role that I’d never before seen combined into a single 
job and just may be one of the reasons that Tempe’s 
parks, and likely other of its internal functions, operate 
so smoothly. 

As the conversation with my new city-parks friend 
continued, I was struck with how a longtime employee at 
what some might consider a lower-echelon position had 
developed such a high level of respect, not only for his 
department but for those whose managerial acumen he 
felt had helped generate this kind of a working 
environment. 

Whether my quick, barely post-dawn connection with 
this city crewmember offered a fully accurate picture of 
Tempe’s strategic plan for management, or simply one 
man’s view of the confines of his admittedly small 
workaday world, it upheld our nearly 30-year perception 
of quality leadership in the city we live in, work in and 
love. 

One final note: When we asked Ms. Ripley if Ken 
Jones would like to comment on the thoughts of our new 
maintenance-worker friend, she said probably not. “I 
believe he would not want to be featured at all,” she 
replied. “He really is a very low-key, humble guy.” 

Which perhaps is why Tempe understands that 
humility may be one of the ways a city can earn its 
employees’, and presumably its residents’, enviable 
loyalty. 
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Tempe has a long 
history of leaning forward 
into challenges. Our 
community is built on 
doing what some might 
think is impossible, like 
building a lake out of an 
empty riverbed. Innovation 
is part of our past, present 
and future.  

For two years, we have 
been working with Arizona 
State University to detect 
opioids in wastewater to 
help us combat addiction.  

When COVID-19 
became a pandemic, we evolved that 
partnership. With ASU professor Rolf 
Halden and his team of scientists, we are 
tracking the presence of SARS CoV-2, the 
virus that causes COVID-19, in city 
wastewater.    

More than 400 cities around the world 
get data about their wastewater from ASU.  

However, Tempe is the first city that 
aims to combine wastewater data with 
other strategies to drive decisions about 
community health. We have created a 
website and dashboard to explain the 
project.  

It is best viewed using Chrome at 
https.//covid19.gov.  

When you look at the dashboard, you 
will see the data presented as weekly 
averages of the coronavirus “signal” that 
researchers are picking up from sewage 
flowing through underground pipes. What 
equates to a strong or weak virus signal is 
still being determined. Samples are 
collected from five areas of Tempe and 
they cannot be traced back to any specific 
person, home or business. 

While the science behind this project is 
certainly complicated, let me tell you what 
is easy to see and absorb: the incredible 
collaboration among city departments to 
make this happen.  

We have all heard the widespread 
belief that government at all levels works 
in silos, right?  

Well, I am happy to say that this 

research is an example 
of the exact opposite – 
the leaders and 
employees within three 
city departments have 
done amazing work 
together.  

Tempe Fire Medical 
Rescue Chief Greg 
Ruiz, Strategic 
Management and 
Diversity Director Rosa 
Inchausti, and 
Municipal Utilities 
Director Terry Piekarz 
deserve to be 

commended for their openness to 
collaborate in new ways for the benefit of 
our community.   

We know that not everyone has been 
tested for coronavirus, so the collection of 
this data could offer a more 
comprehensive, real time assessment of 
the presence of coronavirus in our 
community.  

Questions about the wastewater data 
analytics program may be directed to Rosa 
Inchausti, 480-350-8999, or email 
rosa_inchausti@tempe.gov. 

As we work to reopen more city 
facilities to the public, this kind of 
promising data could help us make choices 
in the future.  

Many facilities and services will reopen 
June 15, with others reopening later in 
the summer.  

It will be valuable to consider this 
wastewater data, along with the CDC’s 
criteria, and state and regional 
coronavirus guidance, for informing our 
reopening decisions.  

Tempe will continue to work with 
businesses, scientists, residents and staff 
to find new ways to build an even better 
Tempe. Do you have ideas to make Tempe 
a better place? I would love to hear them. 
Connect with me by calling 480-350-8835, 
following me on my City Council Facebook 
account (JenniferAdamsTempe) or 
emailing me at  jennifer_ 
adams@tempe.gov. 

Commentary . . . by Jennifer Adams 

Tempe first to combine 
strategies to learn how 

water sources can 
affect our public health 
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Tempe resident and council member Jennifer Adams, 
voted in favor of the settlement and use permit.  

“I wasn’t in agreement with it because the 
neighborhood didn’t want it. And what the neighborhood 
desires or wishes for—that matters to me,” Adams said.  

“Any time I can take the neighbors’ side, I will. That’s 
been one of my top priorities since I’ve been on council.” 

South Tempe Realtor Nick Bastian lives near the site 
and also weighed in on the project.  

He acknowledged many residents’ desire for a type of 
amenity on the site but pointed to private property 
rights as a concern.  

“This is one of those ones where it’s a little weird for 
me because I stand firmly in the middle,” he said. “I think 
a lot of people would like something really cool or high 
end—maybe a wine or sushi place. 

“I also really feel like the private-property-rights issue 
has to be looked at really carefully. When we start picking 
winners and losers just based on what the community 
thinks should go there, versus what an owner of a 
property is legally able to do, I think it becomes kind of a 
slippery slope.”  

Several years ago, the city of Tempe developed eight 
character areas, South Tempe among them. The character 
areas were designed to be one way the city conveys the 
vision and goal of each area.  

City planners refer to the character areas when 
working with businesses and developers. That said, the 
character areas are guidelines—but not law.  

The city’s website, tempe.gov/, refers to the 
designated areas but cautions that although “we care 

about what you want… we cannot violate the law or take 
away someone’s private property rights.”  

Matt Smith and his family live within walking 
distance of the future home of Valvoline.  

“Like a lot of South Tempe residents, we hoped for 
something that would build community, maybe a fun café 
or a restaurant, and Valvoline does none of that,” Smith 
said.  

In spite of the city council’s vote in favor of the 
settlement and use permit, he remains optimistic.  

“I don’t think the city of Tempe has ever been held so 
accountable to the character areas plan. People showed 
up in force and they represented their community, and 
every step along the way, it’s as if our voice got louder 
and louder.  

“I’m very proud of that.”  
Ron Tapscott, who also lives near the empty lot, said 

he wasn’t surprised by the council’s vote.  

“The city of Tempe has a very long history of folding 
under pressure when lawsuits are threatened,” Tapscott 
said.   

In his opinion, there are two types of developers: 
those who are “very sensitive to neighborhood concerns 
and wishes and are involved in working with 
neighborhoods to alter their projects to be more in align 
with the sentiment of the community,” and those that 
aren’t.  

“They didn’t really want input from the 
neighborhood. They came in with a particular idea of 
what they wanted developed on that corner and then 
pursued it through the process,” Tapscott said.  

Now that the owners have secured a use permit for a 
Valvoline, they must seek a building permit.  

What, if anything, can residents do? Not much, it 
turns out.  

“What I was hoping for was to keep working with the 
property owners to come up with a compromise between 
the neighborhood and developer,” Adams said.  

“In Arizona, the property owners have a lot of rights. 
We were swimming against the stream on this one.” 

The email from the city of Tempe prior to the council 
meeting noted that both members of the Development 
Review Commission as well as city councilmembers 
“heard your concerns about the development and tried to 
fulfill the wishes of the area community by denying a use 
permit for the project.” T 

he lawsuit filed by the property owners changed all 
that.  

Still, “property enhancements that had been 
recommended by staff that Valvoline had originally 
declined to incorporate into the project, such as setback 
service bays and improved paving near walkways, were 
agreed to,” the email goes on to say.  

The city will not pay out any money as a result of the 
settlement.

Valvoline 
From Page 3

Although many say Valvoline is not in keeping with Tempe’s Character 
Areas, the city cautions that preferences do not carry the weight of law. 

— Photo by Billy Hardiman for Wrangler News 
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Former 
reality star 
discusses his 
biggest role: 
fatherhood 
 
By Tony Gutiérrez 

Nearly 20 years ago, Tempe resident Matt Smith was 
on the cover of “TV Guide,” along with fellow cast-
mates from the popular MTV reality television 

show, “The Real World: New Orleans.” But when the father 
of six (including one on the way) tells his children about it, 
they’re completely “unimpressed.” 

Which is probably the way Smith prefers it. Having a role on a 
show that pioneered the reality genre isn’t nearly as impressive as 
his most important role: father. 

“They’re aware of my history,” Smith says, “but they’re more 
impressed I’m president of the HOA.” 

Occasionally, Smith’s children may see him be recognized by 
an old fan who starts off trying to place his face. “It’s so old-timey, 
it grosses them out.” 

His mother in north Georgia showed his oldest two daughters, 
aged 12 and 10, a few episodes on VHS tapes, but without a VCR 
in the home, watching old episodes isn’t happening. 

“Because of YouTube and social media, seeing yourself on a 
screen isn’t impressive,” he said. “They’re not old enough to un-
derstand what 10 million viewers at 10 p.m. means.” 

Like most Americans, Smith has had to adapt that role in the 
last several months as a result of the global COVID-19 pandemic. 
Living in quarantine presented its own set of challenges. 

Recalling the Italian Academy Award-winning film “Life is 
Beautiful,” written by, directed by and starring Roberto Benigni, 
Smith notes how the main character creates a game so his child 
doesn’t live in fear while interred in a concentration camp. 

“That film stuck in my mind in the first few weeks,” Smith said. 
“I wanted to make sure my children never felt the intense fear and 
anxiety that most of us adults felt.” 

As a result, the Smith family played a lot of games and did arts 
and crafts at home. The children have also taken an active role in 
cooking and have even taken an interest in the family garden. 
Since the family already home-schools, adjusting to a virtual edu-
cation is one thing they didn’t have to worry about. 

“One of the things about COVID is we stepped up our garden-
ing game,” Smith said. “They play an active role in the gardening, 
planting, watering. Everyone’s going out and checking that cu-
cumber one more time.” 

Following Governor Doug Ducey’s recommendations that Ari-
zonans remain active during quarantine, he took his family on 
regular family bike rides. During this time, Smith said he noticed 
something unusual. 

“South Tempe came alive,” Smith said, noting that although 
stores were closed, residents would go on walks and bike rides. 

— FATHER, Page 23

Matt Smith and his kids gear up for a family bike ride in South Tempe.  — Photo courtesy Smith family   
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SRP’s director of distribution operations, Chris Reynoso, said the company is on the front lines when power goes out during monsoon season.         — Photo by Billy Hardiman for Wrangler News 

By Lee Shappell 

At a time when the degree of difficulty in providing 
electricity to Tempe, West Chandler and the rest of 
the Valley is about to increase, Salt River Project 

gets a chance to power up its resources, along with its 
ability to energize a workforce that’s spent years building 
its record of summer-season tenacity.  

As triple-digit temperatures seem to arrive earlier and 
stay later each year, broiling heat, monsoons and nowthe 
effects of a global pandemic pose power-grid challenges 
for SRP. 

Against that background, a reliable power grid is more 
important than ever across a sprawling metropolis that 
grows around the edges by a few miles each year. 

Yet the lights stay on, for the most part. And when 
they don’t, SRP is trained to deal with such outages 

quickly from two operations centers, one for generation 
and transmission, the other for distribution.  

Chris Reynoso, 48, is SRP’s director of distribution op-
erations. His group of 104 employees get their toughest 
workouts during monsoon season. They’re on the front 
line when power goes out, arranging first-responding field 
crews. Distribution-system operators, operation coordi-
nators, specialists, troubleshooters and support group 
work 24/7. 

“Even though the monsoon is kind of a summer issue, 
we prepare throughout the year,” Reynoso said. “We do a 
lot of drills, a lot of training. We look at analytics based 
on storm time frames. We look at day and time. Usually 
what we see here is night storms. 

“We do a lot of ‘hardening’ of the system. What I 
mean by that is we have proactive maintenance programs 
before storm season where we do replacements or 

change-outs as needed. A big thing is we also reinforce 
standards and operating procedures.” 

Preparing the system for the onslaught of summer 
heat is the job of Chris Hofmann, 47, who oversees trans-
mission operations and this year is heading into his first 
summer with SRP after years with other electrical utilities 
in the West.  

Hofmann’s team spends the off season preparing for 
the effects of triple-digit heat. System upgrades are made. 
Cooling towers, substations and other equipment that 
gives SRP the ability to ramp up generation for increased 
summer load are inspected and maintained.  

SRP’s electric generation is complemented by power 
from a diverse portfolio of sources, including the Palo 
Verde Nuclear Generating Station. SRP also has the ability 
to purchase additional electricity for need from other 

Triple digits, pandemic, monsoons pose power grid challenges 
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sources, according to Hofmann. 
“At the end of every summer, utilities 

take a look at events that occurred,” Hof-
mann said. “SRP especially is working 
ahead of time, looking at anything that 
might cause a threat to a generator or to 
transmission. We’re out there making sure 
that everything is ready. The last thing you 
want in the summertime, in our harshest 
environment, is to have something 
happen.” 

That might entail doing line patrols, 
pole by pole, looking for a tree brushing 
into a line or for a cracked insulator.  

There is heightened vegetation mainte-
nance around towers, poles and lines after 
a spark triggered devastating wildfires in 
Sonoma County, California. SRP is remov-
ing automatic-restoration schemes. When 
an event happens on line, a breaker will 
close. Sometimes with automatic restora-
tion, sparking can occur. 

In SRP’s Distribution Operations 
Center, each work station has four mon-
itors, displaying specific characteristics of 
the system. When an outage occurs, 
“smart metering” detects it even before 
calls begin to come in. A troubleshooter is 
dispatched to assess it. 

“During storm season, it is just re-
markable how this team responds,” Rey-
noso said. “We have some very good, 
experienced individuals in here who work 
in a collective manner to meet customer 
needs.”  

The on-scene troubleshooter deter-
mines if the outage is as simple as replac-
ing a fuse quickly, or whether a job order 
for a maintenance crew is needed. The goal 
is to beat the average down time of 4 
hours.  

Wind, lightning, rainwater seeping into 
underground lines are the leading causes 
of outages. 

This year, with the COVID-19 pan-
demic, SRP is taking measures to protect 
the health of those who staff its opera-
tions centers.  

“Yes, we manage the system, make sure 
power is secured, but we need those people 
in those desks,” Reynoso said. 

Mask-wearing is mandatory. Safety 
glasses are worn. Social distancing is prac-
ticed. Plexiglas barriers are going up be-
tween work stations. Employees are tested 
weekly for the virus. Each operations 
center receives a deep cleaning every 12 
hours. Outsiders are not allowed in. 

“We’ve isolated all of these control 
centers that are critical operating areas,” 
Hofmann said. 

Reynoso added, “We know that storms 
are around the corner but we do want to 
put employee health and well-being at the 
forefront.”  

In Hofmann’s Transmission and Gen-
eration Operations Center, which also is 
staffed 24/7, voltage changes or load in-
creases are red flags on the system. 

“Say there’s an issue with a line. We can 
reroute around that event to minimize the 
impact to customers,” Hofmann said. “We 
can make a switch manually while making 
repairs at the same time. It’s fascinating 
how many items these system operators 
are monitoring at a time. They’re critical to 
operating the heart of the system. It’s al-
most an art form.” 

From a falling snowflake in the high 
country’s winter, through meltdown into 
the lake system that provides not only 
drinking water to the Valley but also hy-
droelectricity, to the flip of your blender 
switch to prepare a cool beverage for pool-
side consumption on another blistering 
day, SRP’s performance in delivering elec-
tricity is expected and taken for granted. 

And that’s just the way SRP wants it.

One of SRP’s towers seen against the backdrop of an Arizona sunset.             — Billy Hardiman photo 
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Commentary by Aaron Thompson 

Growing up black in  
a white America

Editor’s note: The killing of George 
Floyd sparked more than outrage and riots; 
it also called forth soul-searching on the 
part of Americans seeking to heal the racial 
divide. Aaron Thompson, a former longtime 
Tempe resident, posted the commentary 
below on Facebook and we feel it is a view-
point well worth pondering as the nation 
struggles to deal with an issue that con-
tinues to wound.  

 
I’ve been struggling with what to say 

and decided to share a bit of my story. 
First, take a look at the pictures: Many 
good police officers kneeling and walking 
with protesters in a sign of solidarity.  

The other pics will make sense if you 
read a bit. 

Side note: If you believe that the 
earth is flat or currently have time to en-
tertain such notions; no need to read 
this—seriously.  

Mom taught me to hold my tongue 
until I have something worthy to speak. 
Most of my life, I have balanced between 
two very different narratives in a coun-
try I love, a country built on an IDEA 
and the rule of law.  

Laws and Ideas are powerful things, 
far greater than a million guns. 

In 1992 I was helping supervise teens 
on a bus ride and field trip from Sedona, 
Arizona, for a church event. A young 
man turned to me unbidden and asked 
“What’s the deal with the black people, 
why are they so unhappy”?”  

(It was an honest question. He must 

have caught the L.A. riots on TV and 
wanted to make sense of it.) I was caught 
without a reply, having become accus-
tomed to submerging my experience and 
hesitant to espouse a narrative out of 
step with many people I worked and 
lived among. 
In addition, I 
was privileged 
to grow up in 
the safety of 
McCormick 
Ranch in 
Scottsdale 
where I only 
saw a police 
officer in my 
neighborhood 
once when the 
neighbor had 
a heart attack.  

I have 
wondered if 
the young 
man ever dug 
any deeper 
into the marrow and bone, or peeked 
beyond the curtain. He was a good kid, 
from a good family, a comfortable family 
surrounded by a narrative that could 
protect and propel him forward un-
changed. 

As a Catholic, my family has been 
able to make a home among various 
communities built on shared common 
bonds of faith and values, and for that, I 
am grateful. 

Yet simultaneously, my family his-

Blacks and whites stand shoulder to shoulder in a protest over the killing of George Floyd.   
             — Photo courtesy Aaron Thompson   
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Will  you  soon  be  turning  65 ?
Learn About Your Medicare Options

Licensed Arizona Agent

CONTACT VICTOR GARZA TODAY  
To schedule your FREE  

in-home online appointment.

480.253.2850

tory and story carry the weight, 
scars, blessings and curses of 
being a descendant of Afro-Ca-
ribbeans descended from captive 
Africans held in the Caribbean 
from 1502 to 1886 during the At-
lantic slave trade.   

On my father’s side, my 
family members were Afro-Amer-
icans brought to America in the 
bottom of a filthy slave boats as 
legal property.  

My family history on Dad’s 
side (Virginia legacy) is so 
wrought with brokenness, ruin, 
poverty and sadness it could only 
be the enduring blessing and leg-
acy of slavery, Jim Crow and seg-
regation.  

Dad’s single mother fled 
northward to Washington, D.C 
and New York City to seek oppor-
tunity and some freedom from 
the destitution, dangers and 
paralyzing “rules of law” cele-
brated in the South and quietly 
enforced throughout much of the 
country.  

This has always been, 
well...awkward to share in mixed 
company and dinner conver-
sations. but this is my history. 
You are not at fault for it, but it is 
my story and it is an American 
story like yours. 

These riots did not begin with 

the murder of George Floyd. They 
erupted in the face of continued 
and systemic injustice and indig-
nity.  

These riots include more than 
just blacks, they include poor and 
disenfranchised whites and many 
others. If you seek to more fully 
understand OUR shared Ameri-
can heritage, understand the rule 
of law and how laws were used 
post-slavery to disenfranchise 
and prohibit voting, property 
ownership and equal access to 
education for blacks.  

Let’s read a book together: 
“The Color of Law” by Richard 
Rothstein. 

I’m reminded of a famous 
passage in the Bible: Sitting 
down, Jesus called the Twelve 
and said, “Anyone who wants to 
be first must be the very last, and 
the servant of all.”  

I see good police kneeling, 
walking and standing with the 
poor and broken.  

They are truly the servants of 
all. Colin Kaepernick knelt si-
lently and early in peaceful pro-
test against police violence 
against unarmed black males.  

Maybe his protest was Ameri-
can after all. 

https://www.facebook.com/ 
aaron.thompson.370515 



 WRANGLER NEWS • JUNE 6 - 19, 2020 • PAGE 18

  LA CASA DE JUANA  
  NOW OPEN FOR DINE-IN & TAKE OUT 

MUY BUENO! 
 

The fare is authentic Mexican and 
when we say authentic we mean it!  

The COVID-19 crisis has made it  
necessary for us to serve our loyal 
customers with takeout and delivery  
at this time.  

Same great taste but you get to enjoy 
it at home! La Casa de Juana’s food is a 
must. The flavorful salsas, the  
delicious Margaritas, the extraordinary 

and well-priced food will definitely 
keep you coming back for more. Please 
check out our menu packed full with all 
our delicious menu items and order 
online at juanashouse.com.  

From enchiladas to burritos to 
chimichangas, we’ve got the flavors you 
long for! Try our Lime Shrimp Avocado 
Salad or our Spinach Queso Dip for a 
fresh take on Mexican food at its best. 

1805 E Elliot Road 
Tempe AZ 85284 

480-820-0837
Place your online order at 

www.juanashouse.com

DELICIOUS TAKE OUT . . . TRY OUR ONLINE MENU

We know your car is more than four wheels — it’s also freedom
to pursue the things important to you. Which is why you’ll

want to make sure you have the proper protection.

Contact me today to learn more or get a quote.

American Family Mutual Insurance Company, S.I. and Its Operating Companies,
6000 American Parkway, Madison, WI 53783

014813 – 5/18  ©2018 - 11308934

 Richard Utter, Agent 
 Richard Utter Agency Inc 

 2033 E Warner Rd Ste 101, Tempe 

 Bus: (480) 831-8668 

 rickutter.com 

THE PROTECTION YOU NEED
TO PURSUE YOUR DREAMS.

Free virtual urgent 
care offered by 
Dignity Health  

Dignity Health in Arizona, which op-
erates Chandler Regional Medical Center 
and other area hospitals, has launched 
Virtual Care Anywhere, a free virtual ur-
gent care service for anyone in the com-
munity experiencing mild to moderate 
symptoms of COVID-19.  

Virtual urgent care visits are being 
encouraged as an initial care option for 
anyone who would like to discuss symp-
toms characteristic of COVID-19 with a 
health care professional. 

As ambulatory and acute care facil-
ities across the country experience an in-
crease in the number of patients with 
COVID-19 symptoms, virtual health care 
visits can help providers meet demand 
while reducing potential transmission of 
the coronavirus.  

The service is a safe and convenient 
way for people to speak with a medical 
professional for advice without needing 
to visit a physical care location. 

To use the service, visit www.dignity-
health.org/virtualcareanywhere, down-
load the Virtual Care Anywhere app in 
the Apple App Store or Google Play Store, 
or call 855-356-8053 and use the coupon 
code COVID19.  

The service has a fee of $35 per visit, 
and the fee will be waived for any patient 
who thinks they may be experiencing 
COVID-19 symptoms. After requesting 
an appointment, a virtual care provider 
will contact the patient, typically within 
15-30 minutes, although high demand 
may result in longer wait times.  

The service is on-demand and does 
not accept appointments. 

“Virtual urgent care visits are one way 
we will help patients with COVID-19 
symptoms assess their options for treat-
ment or testing,” said Keith Frey, M.D., 
chief physician executive for Dignity 
Health in Arizona.  

“Virtual visits allow for timely care 
delivery without putting other patients 
or our clinicians at risk for contracting 
the virus. While it’s not intended to re-
place in-person care visits, it will help re-
duce patient volumes at care sites so we 
can serve those who need care the most.” 

Health care experts are recommend-
ing virtual urgent care for patients with 
less severe symptoms of COVID-19 such 
as low-grade fever, a cough or shortness 
of breath.  

People with mild symptoms who are 
evaluated virtually by a medical profes-
sional can avoid interacting with others 
and ensure they receive the appropriate 
level of care in the right setting. 

Anyone experiencing severe symp-
toms of a respiratory illness, such as a 
high fever or difficulty breathing, should 
call 911 or visit their nearest care site. 



 WRANGLER NEWS • JUNE 6 - 19, 2020 • PAGE 19

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  tptpttisisiiVV it ht
,ercousre

r Chandle

it ht

The 

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  rrmbembehaharcrcndlendlehahac.cwwww://w://wssp
nf iuidance garyeecre ov nd
ys ierc Commer eChamb

p

of

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  z/z/om/biom/biccr.
ion.iaormof t

 foreccour sy

r.

our

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

eM

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

ruootee Y

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

hctaM

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

th-of-tateS

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

bllaatutuirrt va-e rh i w/74 2thboo

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

oent held mncompoa live th 

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

eneb conferwM OOy via Zhlont

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

cing n

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

pmoC

apbeW
t nveE

sitioop
nreseP

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

compaas edu inclthooby na

yingisplad/74 2lebailvaaega
Ch, ilamehgrouh tderomotp
calippaeh tdnale,bailvaas on
ars vieke seb jooctly teirdtnt

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

os, infoct atnoc, wevervioy n

s  gninepobojt nerr cullag
ummcodnrs aenrta pr,ebma

ss ceor pntioa
nls aasu vierovid pdnamozo

p

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

ntiosio pdnks, an liiadel maci

obb jodnaia dcial meity sonu

vl oantioaiznrgaoy napm codn
y

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

le bvailas an

seewebrd a sit

w, ervive
g

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

tonnecC
 psowllA

ngopeni
pportuO

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 Zyhlmonta  on serylo emphitt w
in openllaearch to spantsiicpart

 frosontisue qanyer wd ans ans
oadnldowto ers kee sbfor jotyni

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

nteb eveM wOZO
e 2bllaaivage ae Webp on thsg

up.the  groom 
i wespaniomchere at whhe cd t

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

e abllaiavngspeniol alh it4/7 w2

d t needesnklil iacrude cprovil l

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

ue sher purto furt

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  

 

 

   
 

 
 

 
 

 
 

 
 

  
   

    
     

 
  

 
 

  
 

   
 

  
  

  



 WRANGLER NEWS • JUNE 6 - 19, 2020 • PAGE 20

6463 S. Rural Road • Tempe • 480.897.2127 • bogeysgrillaz.com
S.E. Corner • Rural & Guadalupe / Behind Circle K & Dutch Bros.

NOW OPEN! 
Take-Out Still Available

Buy One Get One 

APPETIZERS
Limit One Coupon Per Day

Support Your Community

Support Small Business!

Check Out Our 
Quarantine 

Menu 
Online!

Remodeling? 
Let’s relook at 
your insurance.

State Farm Fire and Casualty Company, State Farm General Insurance Company, Bloomington, IL
State Farm Florida Insurance Company, Winter Haven, FL

State Farm Lloyds, Richardson, TX

If you’ve done any home 
renovations, it’s time to 
review your coverage and 
make sure you’ve got the 
protection you need.
LET’S TALK TODAY.

1708139

Mary Contreras, Agent
2145 E Warner Road
Tempe, AZ  85284
Bus: 480-775-7788

mary.contreras.gpdf@statefarm.com
Hablamos Español

Yeti Coolers, Duracell Auto Keys & Fobs, Traeger & Weber Grills, 
Scott’s Lawn Products & Craftsman Tools, Window & Door Screen 

Repair, Glass Cutting, Window Repair, Lock Re-keying, 
Paint Color Matching, Propane Exchange,

Auto Chip Key Cutting & MORE!

 1805 E. Baseline Rd. Tempe
SE Corner of Baseline & McClintock

 480.839.2623

Pa
ge

 Fl
ip 

!

Sign up for our  
E-Edition at

editor@WranglerNews.com

New! Try it!
Websites in every ad  
are clickable!

KITCHEN CABINET REFINISHING
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Doing a Remodel? Need Plans?

480.223.3123
plansbydesignaz@outlook.com

Plans by Design AZ, LLC
Remodel • Additions • Stand Alone

Call Rodger Anderson:

 

General Contractor ROC 189470
Licensed Bonded Insured

Visit us online at 
www.englishbuilding.net

Bathrooms Kitchens
Patio Covers Flooring

Windows & Doors

REMODELING / ADDITIONS

 

Owner, Paul English

Landscaping & 

Call for a FREE est

480-603-88
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 TILE/STONE
Lukert Tile Inc.

Serving the valley since 1974

FREE ESTIMATES 

480-510-4650

Discounts to Wrangler readers

REMODEL CONTRACTOR
Do it right the first time, 

hire a quality, licensed contractor with 
30 years experience.  
Tempe Specialist

FREE ESTIMATES
R. Child Custom Carpentry

480.215.3373
RChildCustomCarpentry@cox.net

Licensed • Bonded • Insured

Announcements appearing in our Neighborhood Services 
section are placed by local business owners who want to 
be a reliable go-to source that you can trust now and in 
the future. Ads in this section appear in 6 consecutive 
issues at a cost of $150, plus tax, which includes an 
accompanying classified ad at no additional charge. Call 
480-966-0837 for details. Note that ads appearing on this 
page expire with the date shown on your invoice. Please 
call 10 days in advance to ensure renewal. 
 

 
 

Arizona Oasis Pool Service & Repair  
480-694-1158  

*Weekly Service  *Equipment 
Repair/Replacement  *GREEN Pool Clean-

Ups 
Call today for free water quality assessment 

J.A.K. Construction Inc.
Specializing in all phases of Home Remodeling

&

480-820-8711

Locally Owned 
and Operated

Ky rrene Corrido
Re esid nts

Call 480-233-6561 
Quoting and cleaning done with

SOCIAL DISTANCING

We clean pool tile, fountains and 
water features by removing calcium 

and other build-ups, restoring 
surfaces to like-new condition!

kjelandscape.com • ROC#281191

480-586-8445

• One Month Free Service

• Licensed, Bonded Insured
for your protection.

• Call or Text for a Free Quote

Complete Lawn Service 
& Weed Control

$60/Month!

 GENERAL REPAIR AND MAINTENANCE
 ELECTRICAL
 FAN INSTALLATIONS
 PLUMBING
 CARPENTRY
 HOME ENTERTAINMENT HOOKUPS

 RON MINER

480-233-1834 
480-736-1599

Your Honey-Do  
HANDYMAN

Not a licensed contractor

602.825.2580

• Kitchen • Bathroom 
• Office • Laundry

FREE CABINET DESIGN 
Redrockcabinets.com 
Visit our showroom @

5865 W. Ray Road, St. 2 
Chandler - 85226

 

ROOFING 
 

Maintenance starting 
at $250. Free Estimates 

on Re-roofs. 
 

480-446-7663 
Spencer 4 Hire Roofing 

Lic #244850

 
HANDYMAN 

Semi-Retired 
General Contractor 

Need small jobs done 
around the house? 

 
Call John 

480-772-7649 cell 
Not a licensed contractor

Any Situation or Condition
Quick Close - As-Is!

No Fees Or Commissions!
Erniebuyscash@Gmail.com
480-877-9887

ERNIE 
BUYS 
HOUSES 
FOR 
CASH!

Do you have a favorite provider 
of quality products or services? 
 
Are they using Wrangler News to help tell their story? 
Advertising from the businesses you trust is what enables us to 
bring our neighborhood newspaper to your driveway every 
other week throughout the year.  
For more information, publication dates, frequency-discounted 
rates and other details, call us at 480-966-0837 any time M-F. 
Thank you!

Neighborhood services by neighborhood companies you know and trust

480-999-1385
w w w.InfinityRemodel.com

Full Remodels
Kitchen / Bath
Flooring
Painting
HVAC
Electrical / Plumbing

Licensed, Bonded 
and Insured

Infinity Property Services, LLC
ROC #228281

480-215-3373

Time for an 
UPGRADE?

We install doors and windows
Start energy-saving today!

R. CHILD 
CUSTOM CARPENTRY
RChildCustomCarpentry@cox.net

Licensed, bonded & insured

 

This space is  
AVAILABLE! 

 
6 Issues FULL COLOR $165 

 Issues BLACK & WHITE $140             
 

Call 480.966.0837 
for information.

Jennifers,
House Cleaning 
Quality Professional Cleaning

Weekly • Bi-Weekly • Monthly 
REFERENCES AVAILABLE 

20 Years Experience-Bonded & Insured

480.833.1027

Not Enough Time in the day? Call
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Wrangler News is distributed every other 
Saturday throughout the year to 20,000 

homes & rack locations in Tempe & Chandler 

   
‘The Valley’s Best Community Newspaper’ 

            — Phoenix magazine 
 

Published since 1991 by Newslink LLC 
Don Kirkland, Founder & Publisher 

 

Editor: Joyce Coronel 
Contributors: Alex Zener, M.V. Moorhead, Billy Hardiman, 

Diana Nelson, Janie Magruder, Lee Shappell 
 

Offices: Warner Century Plaza, 2145 E. Warner Road, Ste. 102 
(Warner Road at Price/101 Fwy) Tempe, AZ 85284 

 
Advertising: 480.966.0837  

All other departments: 480.966.0845 Option 1 
 

We welcome your stories, photos — and ideas! Feel free to call with 
article  suggestions.We welcome manuscripts and photographs from 

area residents about topics of interest to our community.  
Sorry, we do not accept paid “advertorials.” 

 
CALL US TO LEARN HOW WE CAN HELP PROMOTE 

YOUR TEMPE AND W. CHANDLER ENDEAVORS 

 
Articles appearing in this publication represent the opinion of the 

writer and not necessarily that of Wrangler News or Newslink LLC. 
Acceptance of advertising does not constitute an endorsement of the 

described products or services. We reserve the right to reject 
advertising or other content that we feel does not 

meet the needs or interests of our readership.  
 To place a vacation stop and for other delivery requests, send email  

to editor@wranglernews.com or call (480) 966-0845, Option 1. 
 

 Full, downloadable copies of recent issues, along with a 
searchable database of past articles and a complete Media Kit with 

rates & information, are available at www.WranglerNews.com.  
 

Wrangler News is printed by Tempe-based Signature Offset 
on partially recycled newsprint with inkmade from 98%  soy content  

 
Copyright © 2020

For Sale 
 
White Wicker Furniture: Custom Bedroom Dresser, 31” H x 19 “ W x 
58; glass protection top, 6 drawers, $350; wicker desk and chair, $250. 
Both pieces excellent condition. Women’s Ping Golf Clubs, Set of 12, 
Golf Bag, Excellent Condition $400 Leave message or text 602-317-
9072 
 

Services 
 
Cabinets—We can guide you through the new cabinet process for your 
kitchen, bath or laundry room; call Jim @ 602-825-2580; Red Rock 
Cabinet Co.  7/20 
Carpentry — Carpentry, Concrete, Drywall, Stucco, Roofing, Electrical, 
Plumbing, Painting, Patios, Additions, Kitchens, Bathrooms. Call Roger 
480-215-3373. rchildcustomcarpentry@cox.net. Plans if needed. Lic. 
Bond. Ins. 5/20 
Construction Drawings—Plans by Design AZ LLC; Construction 
drawings for Remodels, Additions and Stand Alone buildings. 
Call Rodger Anderson 480-223-3123 plansbydesignaz@outlook.com 
7/20  
Concrete — All your concrete needs. Quality concrete work, slabs, 
footings , pavers , re-route sprinklers, hard landscaping. Tempe based 
since 1996.nice guys. tel, text 480 215 3373 e mail 
rchildcustomcarpentry@cox.net. Lic, bonded and Ins. 5/20 
Drywall, Stucco and paint—Call or text for a free estimate: 480-215-
3373. All textures perfect match. Compare our prices to non-licensed 
contractors. Discount for vets and teachers. 5/20 
Garage Door — Garage Door Service, Broken Springs Replaced.  
Prompt professional service, Repair & Installation, no extra charge for 
evenings and weekends. Not a licensed contractor. 480-251-8610.  
5/20 
Handyman — Handy Man Dan for all your home and yard repairs, call 
Dan at 480-763-8379. Carpentry, plumbing, painting, electrical. I do it 
all. Specializing in the Kyrene Corridor. Local Resident with over 20 
years’ experience. Not a licensed contractor, just a perfectionist. Free 
Estimates. 9/20 
Handyman — Honey-Do Handyman – General Repair and 
Maintenance. Electrical, home entertainment hookups, plumbing, 
install ceiling fans, fixtures, phone jacks and most repair jobs. Clean, 
neat and dependable. 25 years’ experience. Not a licensed contractor - 
Make your list and call Ron 480-233-1834 or 480-736-1599. 7/20 
House Cleaning — PERSONAL TOUCH CLEANING - Serving the 
Valley for Over 25 Years. Affordable Service with Quality and  

Reliability. All Supplies Furnished. Excellent references. 480-838-
4066 or 602-481-7000 1/21 
House Cleaning — JENNIFER’S HOUSE CLEANING – Not enough time 
in a day?? We provide quality professional cleaning! Super depend-
able. Weekly, Bi-weekly, Monthly. Call for a free phone quote. Refer-
ences avail. 20 years’ experience Bonded – AG0601, insured-46871. 
It’s a CLEAR choice!!! CALL 480-833-1027.  5/20 
House Cleaning — Need help cleaning? Don’t have time, or don’t want 
to spend your days off cleaning? I’m here to help. Trustworthy, 
reliable, honest, friendly, dedicated with references upon request! 
Personaltouchcleaning.info 480-331-5234  
Call for FREE Estimate. 480-838-4066 or 602-481-7000. 12/20 
Painting — Village Painting – Interior/Exterior painting, drywall repair 
with texture matching, custom faux finishes, and cabinets. Small jobs 
also welcome. (ROC#069679) CALL  (480) 814-1588. 7/20 
Pool Equipment repair/replacement—Weekly Service, GREEN pool 
Clean-ups , the only company where the owner has a degree in 
hydrology! Insured, Certified Pool Operator, Arizona Oasis Pool Service 
& Repair, 480-694-1158.  6/20 
Remodeling — JAK Construction Inc. – Specializing in all phases of 
construction. Rain gutters, Downspouts, Aluminum and Vinyl siding, 
AZ rooms, replacement windows & doors, overhang trims/eaves. We 
love small jobs! Call (480) 820-8711. Licensed, bonded and insured. 
ROC #112275. 5/20 
Remodeling — English Building Company, LLC, General Contractor, 
Your Neighborhood Contractor, Remodeling, Additions, Kitchens, 
Bathrooms, See Project Pictures and Customer references online at 
www.englishbuilding.net, Tempe Native, Licensed, Bonded, Insured 
ROC 189470 Call today for a free estimate  480-603-8813.  7/20 
Remodeling — Infinity Remodel specializing in Tempe home re-
models, repairs and so much more! We are your one-stop shop for all 
your home improvement needs. Free estimates. Licensed. Bonded. In-
sured. ROC #228281 480-999-1385.  
Sprinkler & Drip Repair—AQUA MASTERS Specializing In:System 
Check-Ups; Valves, Heads, Timers; Leak Detection; Wire Locating and 
Troubleshooting; Brown Spots & Low Pressure Problems; 30+Years’ 
Experience, Quality Service; 480-478-0073 www.AquamastersAz.com 
6/20 
Tile/Granite — Tile and Stone Installations. Lic., bonded and insured. 
Serving the valley since 1974. Discounts to Wrangler readers. Free 
estimates, call Bob Lukert. 480-510-4650.  5/20 
Window Cleaning— 1-story $145 / 2-story $165 inside & out up to 30 
panes (add’l panes $3 ea) screen cleaning $3.00 per pane Power 
Washing / Sun Screens / Re-Screening John’s Window Cleaning (480) 
201-6471   3/22 
 

T H E  P L A C E  W E  C A L L  H O M E

 T E M P E  &  W E S T  C H A N D L E R

WRANGLER
NEWS

WRANGLER CLASSIFIEDS: 30 WORDS / 2 ISSUES / $20 
Place your ad at www.wranglernews.com 
Call 480-966-0837 for 3-, 6-, 12-month discounts

Local newspapers have the print and digital advertising solutions 
to help businesses bring customers back and quickly regain lost 
revenue.  Local newspapers’ reach across products has never been 
higher.  And with special packages tailored to local businesses, 
there are options for any size business with any budget.

FOR LOCAL BUSINESSES 
NEWSPAPERS 
HAVE 
YOUR BACK.

When it comes to delivering results 
for local businesses, 

NEWSPAPERS 
HAVE YOUR BACK

 Reach, Results, Solutions

America’s Newspapers is a national association supporting 
journalism and healthy newspapers in our local communities. 
Find out more at www.newspapers.org or follow us on Twitter 
@newspapersorg or on Facebook @americasnewspapers. 

T H E  P L A C E  W E  C A L L  H O M E

 T E M P E  &  W E S T  C H A N D L E R

WRANGLER
NEWS
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edwardjones.com

Are you invested 
properly? Get a second 
opinion.

Joseph B Ortiz, AAMS®, CRPS® 
Financial Advisor

8950 S 52nd St Suite 209 
Tempe, AZ 85284 
480-753-7664

Member SIPC

“There were social distancing traffic jams 
between pedestrians and bike riders.” 

He and his wife Candyce also had age-
appropriate conversations with their chil-
dren to help them understand what was 
happening in the world but not letting 
them give into fear. 

“Our 12-year-old could understand 
more than our 5-year-old,” he noted. 

Prayer has played a big part in their 
lives, especially during the quarantine. 
Every night the family prayed for the 
safety of each individual and for their 
loved ones. Faith can provide comfort and 
guidance, Smith said. 

“I’m not always going to be here,” he 
said. “If I can teach them while they’re 
young, then long after I’m gone they can 
have that comfort of a loving Father in 
heaven.” The family was able to rely on 
that faith recently when Candyce suffered 
a miscarriage two years ago. Although 
they didn’t know the sex of the baby be-
fore the miscarriage, Smith said it’s com-
forting for their daughters to remember 
him as a little boy, and they named him 
Ambrose Emmanuel Smith. 

“Being a parent is overwhelming, beau-
tiful and exhausting all at the same time; 
it’s easy for a young father to feel over-

whelmed,” Smith said. “But when you have 
a miscarriage, it makes you appreciate and 
cherish your children in a profound way. 
Even when you’re exhausted, and they’re 
wearing you down, you just love them so 
much.” 

During the quarantine, the Smith 
family joined other families in his area and 
across the globe in transferring their wor-
ship experience online. Like many other 
churches, their family church, St. Andrew 
the Apostle Catholic Church in Chandler, 
offered live-streamed services. While not 
quite the same, in a way the experience 
was very much like before the quarantine. 

“We still showed up late. The one thing 
I learned pretty recently is I could press 
the pause button,” Smith joked. “It’s been 
good continuity for the kids.” 

Forced family time is an opportunity 
for a wake-up call for many fathers, Smith 
said. As  life begins to open up in a post-
pandemic world, self-reflection is nec-
essary. 

“The pandemic has jarred our culture,” 
Smith said. “When things get back to more 
familiar, every dad is going to have to an-
swer the question: ‘What part of how we 
used to live is worth going back to, and 
what part of how we used to live do we 
leave in the past?’  “Some dads have really 
busy schedules, but if it comes at the cost 
where you have no family time, maybe it’s 
time to dial that back.”

Father 
From Page 13



120 E. Erie – Tempe 
Well built 3 bedroom near Mill and Southern 

with recent updates on roof 
and cooling systems as well as 

interior updates. Great Tempe location. 

3031 W. Portola Valley
Gated Whitewing.

Beautiful custom on over ½ acre lot with 
fabulous pool and lush landscape. 3600 sq/ft, 
cooks delight kitchen, large open family room, 

split master bedroom, den, 4 ensuite bedrooms. 

362 W. Knight Ln. – Tempe
Gated Alisanos, Stunning home 

with basement with large game room.
Featuring 3674 sq/ft with 3 car garage.

13485 E. Ocotillo Rd – Scottsdale
Guard Gated Scottsdale Mountain, stunning 

mountain views from all windows and backyard.
Over 4100 sq/ft, Travertine fl oors, split master 

retreat. Enjoy hiking trails, tennis, and the great 
life Scottsdale Mountain has to offer.

2137 E. Ellis Dr – Tempe 
Townhouse with 1565 sq/ft, 3 bedrooms, 

2 full baths, 2 car garage,
community pool and park. 

Great Tempe location. 

6462 W. Park Ave - Chandler
Ray Ranch Estates, Ray and Kyrene, 

3700 sq/ft, Pool, 4 car garage. Granite kitchen, 
white plantation shutters, 

large bonus/game room, den, 4 bedrooms.
Kyrene and Corona Del Sol Schools.

7616 S. Willow - Tempe 
Pheasant Ridge quality custom home with RV 

garage, oversized lot with pool. Parking for 7 cars! 
3800 sq/ft recent updates.  No HOA!

19 E. Los Arboles – Tempe
Gated Greystone. 

Featuring updated kitchen with high end appliances, 
fabulous master bedroom and bath. 
Hardwood and Italian Marble fl oors.

Lush landscape, spacious patio, gazebo with amazing 
outdoor kitchen, heated pool. Over 4500 sq/ft. 

I am here to serve you and the needs of our community at the highest level. 
Carol Royse, Keller Williams Realty East Valley

$985,000

COMING SOON

$875,000

$350,000

$685,000

$600,000

$260,000

$950,000

Carol Royse 
Your Home Sold Guaranteed

Vikki           Carol              Tim CASH OFFER ON YOUR HOMEAsk the Expert
www.CarolRoyseTeam.com

480.776.5231

EAST VALLEY HOME SELLERS – Because your home may well be your largest asset, 
selling it is probably one of the most important decisions you will make in your life. And 
once you have made that decision you will want to sell your home for the highest price in 
the shortest time possible without compromising your sanity. Before you place your home 
on the market, here’s a way to help you be as prepared as possible.

To assist home sellers, I have released a new industry report called “27 Valuable Tips Th at 
You Should Know to Get Your Home Sold Fast and for Top Dollar.” It tackles the important 
issues you need to know to make your home competitive in today’s marketplace.

Th rough these 27 tips you will discover how to protect and capitalize on your most im-
portant investment, reduce stress, be in control of your situation, and make the most profi t 
possible.  

In this report you will discover how to avoid fi nancial disappointment or worse, a fi nan-
cial disaster when selling your home. Using a common-sense approach, you get the straight 
facts about what can make or break the sale of your home.  

In your decision to sell your home, Agent selection matters.  Choosing a real estate agent 
is one of those critical issues that can cost you or save your thousands of dollars. I have been 

in business in Tempe for over 35 years. My Team and I have helped over 8,000 families sell 
the place they call home. I can help your family too. I get my sellers 4.5% more money than 
the average agent. You owe it to yourself to learn how these important tips will give you the 
competitive edge to get your home sold fast and for the most amount of money. 

To order your free report visit www.27AZSellerTips.com. 
Get your free special report NOW to fi nd out how to get the most money for your home.

Go on line or call me at 480-776-5231 and start packing.  - Carol Royse

27 Quick and Easy Fix-Ups to Sell Your Home Fast and for Top Dollar


