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HARRRISBURG » Seniors
should be aware that
Open Enrollment is the
time to compare health-
care options for 2021.

And state agency AP-
PRISE is there to help.

Susan Neff, APPRISE
Director, Education & Out-
reach Office, Pennsylvania
Department of Aging, said
the APPRISE Program is
available year-round and
offers free and confiden-
tial Medicare counseling
to Pennsylvania’s Medi-
care beneficiaries and
those nearing Medicare
eligibility.

“APPRISE counselors are
specially trained to answer
your questions and provide
you with objective, easy-to-
understand information to
help you find the best cov-
erage for your situation and
assist you with applying for
cost-savings benefit pro-
grams,” Neff said. “We look
forward to assisting you!
Please call the APPRISE
Helpline at 1-800-783-7067
or visit aging.pa.gov for
more information.”

Nef f answered f ive
questions about the pro-
gram and how to reach
out for assistance:

INSURANCE

GETTING ANSWERS FOR
MEDICARE HEALTHCARE OPTIONS

WIKIMEDIA.ORG

Before you see your doctor, know what your options are for healthcare coverage going into the Open Enrollment period for 2021.
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RiddleVillage.org | (610) 891-3700 | 1048 West Baltimore Pike, Media, PA 19063fit

At Riddle Village, we understand that this is a time of change
and adjustment for everyone. Having over 25 years of
experience serving and caring for our residents at every level
has helped us respond quickly and effectively to the Covid-19
crisis facing every individual in our global economy today.

We are not just a community; we are a safe place to call home.
We are taking every precaution in this difficult time to ensure
our residents, employees and caregivers are protected. At the
same time, we are still working with those looking for the peace
of mind that we can offer with our extensive Lifecare contract.

Riddle Village knows Lifecare and our team members are
working diligently to provide our Residents with the best that
life has to offer each and every day.

WE ARE HERE FOR YOU

I N A T IME OF UNCERTA INTY, CHOOSE STAB I L I TY, CHOOSE REL IAB I L I TY, CHOOSE R IDDLE V I L LAGE .

We’re celebrating our anniversary in style...
Come see the big things happening at Riddle Village.

CALL TODAY TO SCHEDULE YOUR PERSONAL TOUR

RiddleVillage.org | (610) 891-3700
1048 West Baltimore Pike, Media, PA 19063fit



1. How does APPRISE
counsel help Medicare
beneficiaries
understand their
Medicare coverage
and insurance?

Pennsylvania Depart-
ment of Aging’s APPRISE
program provides educa-
tion and assistance to Medi-
care-eligible individuals,
their families and caregiv-
ers to assist them in making
informed health insurance
decisions that optimize
cost-savings and access to
health care and benefits.

Trained counselors pro-
vide free, objective informa-
tion to assist Medicare ben-
eficiaries to explore their
Medicare choices. One-on-
one, unbiased, personal-
ized counseling is available
year-round at local Area
Agencies on Aging (AAA)
throughout the common-
wealth. All services are free
and confidential.

Medicare’s Annual Open
Enrollment Period (AOEP)
happens every year from
Oct. 15 through Dec. 7. Dur-
ing this time, Medicare ben-
eficiaries can join, switch or
drop Medicare Advantage
or Prescription Drug Cov-
erage. New coverage be-
gins Jan. 1.

The Medicare & You
Handbook is mailed out to
all Medicare beneficiaries
in September. Medicare
Advantage participants re-
ceive an Annual Notice of
Change in September that
details the changes to their
plan for 2021. Older adults’
healthcare needs or situ-
ation may have changed,
too, so it’s important to
review these documents,
think about what benefits
will matter to them, com-
pare plans and make any
changes.

The APPRISE program
can assist with comparing
plans and costs and making
changes. Aging adults may
even save money.

2. How does APPRISE
help compare
prescription drug
coverage?

APPRISE helps older
adults understand their
prescription drug coverage
options by using the Medi-
care Plan Finder tool to find
local plans that cover their
drugs, and pharmacies that
can fill their prescriptions.
By comparing coverage,
costs and convenience they
can find a plan to meet their
needs. The booklet, Your
Guide to Medicare Prescrip-
tion Drug Coverage, avail-
able at Medicare.gov or by
calling 1-800-Medicare, is a
great resource for more in-
formation.

3. How does APPRISE
help with preventative
care, long-term
insurance?

Early detection and
treatment of health condi-
tions can help reduce med-
ical costs and maintain
health. APPRISE can help
aging adults understand
the many Medicare pre-
ventive care services, like
the annual wellness visit,
that are covered at a low
or no cost. More informa-
tion about preventive ser-
vices can be found at Medi-
care.gov. Medicare doesn’t
cover long-term care. AP-
PRISE counselors can help
older Pennsylvanians un-
derstand their benefits un-
der long-term care insur-
ance policies.

4. How does it help
with Medigap and
prescription drug
coverage?

Medicare is made up of
several primary compo-
nents including Original
Medicare (Part A & Part
B), Medicare Advantage
(Part C), Prescription drug
coverage (Part D) and Me-
digap. These parts of Medi-
care cover a range of ser-
vices from hospital and doc-
tor visits to vision, dental,
hearing and transportation.

Anyone with Medicare
will pay for a portion of
their expenses, but what
they pay will depend on the
type of coverage that they
have. What older adults pay
will also depend on where
they receive services and if
they have other forms of in-
surance. Depending on the
coverage they have, they

may be expected to pay pre-
miums, deductibles, and co-
payments/coinsurances
out-of-pocket.

APPRISE helps older
adults compare Medigap
and prescription drug cov-
erage options and costs by
using comparison tools to
find the plan that best meets
their needs and save them
money. APPRISE can also
help them with applying for
cost saving programs like
Extra Help, Medicare Sav-
ings Programs and Pennsyl-
vania’s PACE (Pharmaceuti-
cal Assistance Contract for
the Elderly) program avail-
able to help pay for services.

5. How will counseling
sessions be different
in the pandemic?

For this year’s AOEP, the
APPRISE program has com-
peted readiness activities

and is fully prepared to offer
appointments for counseling
sessions to be conducted
over the phone, via virtual
platform or, at the discretion
of the AAA, face-to-face ses-
sions with proper health and
safety precautions in place.

Older adults can call their
local AAA or the toll-free
APPRISE Helpline at 1-800-
783-7067 to schedule their
counseling session. Con-
sumers may also visit Medi-
care.gov or 1-800-Medicare
for assistance and more in-
formation.

APPRISE counselors will
be at the Chester County Li-
brary in Exton on Nov. 21
from 9 a.m. to 4 p.m. Call
APPRISE at 610-344-5234
to schedule an appointment.

Berks Encore offers Medi-
care counseling year-round
through a staff of APPRISE
trained counselors. Counsel-
ors can help with enrolling

in Medicare, Medicare Pre-
scription Plans, Medicare
Advantage Plans, Medicare
Supplemental Insurance,
Medicaid, long-term-care in-
surance and screening and
applying for financial assis-
tance program.

Appointments can be ar-
ranged at any of six commu-
nity centers in Berks County
or at the Berks Encore office
at 40 N. Ninth St., Reading,
by calling 610-374-3195 ext.
208.

Before COVID, Berks
Encore held @Night edu-
cational programs where
they presented general ses-
sions at facilities around the
community. Many were held
at senior living facilities or
Penn State Health St. Jo-
seph.

Berks Encore now offers
people who are turning 65
and want more information
about Medicare the option

for a one-on-one telephone
consultation, with appoint-
ments available days, eve-
ning or weekends by calling
610-374-3195 ext. 227.

Maria Speicher, Berks En-
core community educator/
APPRISE, advised: “Every-
one should take some time
to review their plan during
open enrollment as plans of-
ten change. When you talk
with a counselor, make sure
you have a complete list of
all your prescriptions.”

Pennsylvania operates
a Medicare hotline that is
staffed by 10 different coun-
ties in designated regions.
Berks Encore staff and vol-
unteers man the hotline for
Berks County on Wednes-
days from 9 a.m. to 4 p.m.
and Fridays from 9 a.m. to
noon. The hotline is open
Monday through Friday 9
a.m. to 4 p.m. at 800-783-
7067.
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Susan Neff, APPRISE Director, Pennsylvania Department of Aging

Assisted Living &
Memory Support

We invite you to visit us and see why so many people
have chosen our senior living community.

1730 Buck Road, Feasterville-Trevose, PA 19053
www.smfeasterville.com

CallToday for More Information or
to Schedule a PersonalTour!

Lisa McDonough, Executive Director
267-408-4090
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By Peg DeGrassa
pdegrassa@21st-centuryme-
dia.com
Editor of Town Talk, News &
Press of Delaware County

RIDLEY TOWNSHIP » Reg-
istered Nurse JoAnn Pola
has been a compassionate
caregiver for as long as any-
one remembers. It seemed
only a natural progression
of her life path when, over
a decade ago, she launched
Kind-Hearted Care Inc.

The Delaware County-
based professional in-home
care company, owned and
operated by Pola, provides
affordable, dependable, and
compassionate non-medi-
cal care, mostly to seniors,
but also to new mothers,
and handicapped or phys-
ically impaired individuals
who want to remain in their

homes, but need some assis-
tance.

Services include ALS,
Alzheimers, dementia and
arthritis care, bathing, hy-
giene and grooming, hos-
pice support, light house-
keeping and meal prepara-
tion, medication reminders,
pet care, transportation ser-
vices, respite care for fami-
lies, and much more.

Pola, a lifelong Dela-
ware County resident, was
raised in the same neigh-
borhood where she still re-
sides, attended Notre Dame
de Lourdes grade school
and graduated from Ridley
High School in 1979.

Pola became a Regis-
tered Nurse after study-
ing at Bryn Mawr Hospital
School of Nursing. Follow-
ing graduation, she went
to work at Crozer-Chester

Medical Center Burn Cen-
ter, followed by 15 years
as a case management su-
pervisor at Blue Cross Blue
Shield, annually visiting 60
hospitals for utilization re-
views. At the CCMC Burn
Center, Pola spent many
years as a flight nurse, pro-
viding critical initial medi-
cal care during emergency
transports.

After she retired from
BCBS, Pola’s dad became
seriously ill. She immedi-
ately reentered the care-
giving role. After her father
passed away, a friend, who
knew Pola’s extensive med-
ical background, asked her
if she would do private duty
for an ill uncle.

“While I was taking care
of my friend’s uncle, some-
one else saw me caregiv

BUSINESS
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Registered Nurse JoAnn Pola of Ridley Township is the founder of Kind-Hearted Care Inc. She started the company over ten years ago, after noticing the growing need for quality,

KIND-HEARTED
CARE OFFERS
COMPASSIONATE
AND COMPETENT
CARE TO HELP
SENIORS REMAIN
AT HOME

AT HOME » PAGE 4

Live life like you mean it.
Echo Lake offers breathtaking surroundings, a
ground-breaking lifestyle concept, and a wealth
of services and amenities — everything you need
for truly exceptional living.

DISCOVER ECHO LAKE
It’s theMain Line’s newest and

most innovative retirement community.
Let us show you how good life can be.

LivingAtEchoLake.com | 900 North Atwater Drive, Malvern

Call about our CELEBRATION RATES.
855-439-3494
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ing and asked me if I was
available to care for their
parent,” Pola said, explain-
ing how her company ini-
tially took root. “I needed
help to care for both people,
so I hired my friend from
the Burn Center who was
also an RN. Word traveled
about our quality of care-
giving and more families
asked for assistance. That’s
when I became licensed and
began Kind-Hearted Care. I
wanted to help.”

Pola compiled the Kind-

Hearted Care team through
her longtime professional
network. Each of the cli-
ent care advocates that
she employs is given thor-
ough background and ref-
erence checks. She not only
ensures that everyone on
her team is experienced,
skillful, and trained well,
but she stays in close touch
personally with each and
every client to be sure they
are getting the compassion-
ate and top-notch care they
deserve.

The Kind-Hearted Care
professional team of RNs,
CNAs, and Home Health
Aides has over half of a
century of client-care ex-

perience. Pola stated that
most care team members
are Delaware County resi-
dents themselves, who feel
that it’s important for se-
niors to stay independent
in their own homes. They
make it their mission to
help them do just that by
providing all the assistance
they need to lead happy, ev-
eryday lives. Pola says that
she is always on the lookout
for competent professionals
who want to join the Kind-
Hearted Care team.

“My own mom is 97 and
I’ve had members of our
team take care of her,” Pola
said. “I take pride in hiring
team members who are not

only competent and experi-
enced, but they’re also re-
ally trustworthy — they are
good people.”

Pola said that she sends
out annual surveys every
year since she started her
business to find out what
she is doing right, and what
areas might need improve-
ment.

“I am proud to report
that Kind-Hearted Care Inc.
received 95 and above ap-
proval ratings from our cli-
ents and their families, ev-
ery year since we’ve been
in business,” Pola stated.
“Most of our business
comes from satisfied cli-
ents— word of mouth.”

Although Kind-Hearted
Care caters to residents in
Delaware County, the care
team also serves some sur-
rounding portions of Mont-
gomery County, Philadel-
phia County, Gloucester
County, New Castle County
and Chester County.

In addition to caregiving,
wellness visits and compan-
ion services, Kind-Hearted
Care also offers home safety
assessments. A member of
the Kind-Hearted Care
team will visit a person’s
home to identify fall risks,
assess lighting, see if heat-
ing and cooling is adequate
and look for other potential
hazards and then make sug-

gestions for modifications
to avoid accidents.

Kind-Hearted Care Inc.
has won Talk of the Town
Awards among numerous
other accolades. The com-
pany is Pennsylvania li-
censed, and fully bonded
and insured. The owner
said they pass all of their
audits “with flying colors.”

What sets Kind-Hearted
Care services apart from
other care agencies is not
only its owner’s and team
members’ backgrounds in
geriatric care, emergency
care, and case manage-
ment, but also its person-
alized in-home care. Kind-
Hearted Care meets with

At home
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Members of the caring and competent team at Kind-Hearted Car, Inc. are available 24⁄7. For information or for a free consultation, call 610-390-9686or email joannpolard@yahoo.com.

Do You Suffer With

NEUROPATHY?
...Suffer No More!

Imagine no more medication...
but a proven long-term solution
you can do at home for your:

• Numbness
• Diabetic nerve pain
• Sharp, electric-like pain
• Burning or tingling
• Muscle weakness
• Difficulty sleeping from leg or
foot discomfort

• Sensitivity to touch
• Pain when walking

We offer a scientific, 4-step, proven
approach that heals your nerves
and reverses your symptoms by:

1. Increasing blood supply to
your nerves.

2. Repairing and re-educating
your nerves.

3. Increasing the blood flow in
your feet or hands.

4. Increasing your balance
and mobility.

Get Relief with No Surgery, Shots, or
Addictive and Dangerous Medications
100% Non-Invasive – No Side Effects

Doctor supervised program

"To me it's been a miracle. I can wear regular shoes again. I don't have the burning, pins &
needles now. I am thrilled." - Leah M.
"Before the program I never knew how hard I was pushing the brake pedal. Now, I can feel the
pressure." - Tony Z.
"At night, I couldn't sleep well because my feet were shocking me. They aren't doing it now and I
can sleep all the way through." - Cheryl G.

Dr. Daniel McClimon, DC, BCN
Board Certified Neuropathy Specialist

Beacon of Life Chiropractic& Neuropathy Specialists
70 Buckwalter Rd., Suite 412

Royersford, PA 19468

Attendees Receive Dr. McClimon's Book

(610) 906 - 0636
SEATING IS LIMITED

CALL TOMAKE YOUR RESERVATION TODAY

Date: Tuesday, September 15, 2020 Time: 11:30 am
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each client and their family to de-
velop a personalized care plan that
is individually tailored to meet their
needs. The care team has experience
in caring for clients with medical diag-
noses of everything from cancer, heart
issues, diabetes and strokes to demen-
tia, multiple sclerosis, vision problems,
ambulatory issues and arthritis. Expe-
rienced caregivers are available hourly,
overnight, on weekends and holidays,
around the clock or for respite care.

Kind-Hearted Care has many other
personal touches, like their daily com-
munications book which is shared with
each client’s family. Caregivers write
notes in the log about what their cli-
ents are eating, when they get their
hair washed, and other small details
throughout the day. Pola said families
appreciate the updates. “The communi-
cation books are especially appreciated
by families who live a distance away
from their loved one,” Pola explained.
“The daily updates keep them involved
in the day-to-day details of their loved
one’s life when they often can’t be there
themselves.”

Pola said clients and their families
also like that someone on the Kind-
Hearted staff is on call to answer the
phone at all times. They also appreci-
ate how strictly and seriously that the
professional care team adheres to the
CDC guidelines to stay safe during the
coronavirus pandemic.

“I’m a part of the medical field so I
know how serious this is,” Pola states
emphatically. “We take every precau-
tion possible.”

Pola has been married for 28 years
to her husband Carl, who recently re-
tired after working 40 years with Iron-
workers Local Union 401 in Philadel-
phia. His photo hangs in The National
September 11 Memorial & Museum in
New York City, paying tribute to the
work he did with his ironworker broth-
ers in 9/11’s aftermath. The Polas have
two children, Carl and Alla. The fam-
ily has embraced both the clients and
the caregivers at Kind-Hearted Care,
knowing they are like JoAnn’s second
family.

“We’re an excellent, professional and
knowledgeable team at Kind-Hearted
Care,” Pola said. “We deliver quality
care by working with each client and
their family on any and all concerns.
But more than anything else, we truly
care about our clients. We treat them
the way we would want our own fam-
ily members to be treated.”

To reach Kind-Hearted Care, Inc. for
information or a free in-home consulta-
tion, call 610-390-9686, email joannpo-
larn@yahoo.com or visit www.kind-
heartedcare.com.
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Delaware County residents Carl and JoAnn Pola are the leaders of the Kind-Hearted Care Inc. team.
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Within our communities at
Main Line Senior Care Alliance, our dedicated and

professional care teams are at the heart of the
quality care and services we provide.

We offer:
- Short-Term Rehabilitation

- Skilled Nursing Care
- Personal Care
- Respite Care
- Memory Care

www.MainLineSCA.org

Voted Best of Main Line 11 years!

A Healthy Tradition of
Care and Wellness

Saunders House 610.658.5100
Bryn Mawr Terrace 610.525.8300
Impressions Memory Care

at Bryn Mawr
484.380.5404 3180 Horseshoe Pike

Honey Brook, PA 19344

HeatherwoodRetire.com

OBSERVATION STATUS
TRANSITIONAL STAYS

Meeting your needs for transitional short-term
care in a licensed personal care community

BENEFITS:
• $150/day
• Reduced risk of re-hospitalization
• Assistance with medication management
• Reduced risk of depression related

to social isolation
• Affordable rates for furnished suites
• Transportation available for medical appointments
• Three cooked meals a day
• 24/7 medical aides available to help with ADLs

To learn more about how Heatherwood Retirement
Community can meet your needs,
please call Kelly 610.273.9301 x 324

CALL FOR
TOUR & FREE

LUNCH

EX P E R I EN C E
QUA L I T Y

for yourself!
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Reading Eagle

Anthology of King of
Prussia will be hosting a
virtual Tai Chi class for
the next four weeks. Local
instructor Anthony Saguto
will show students how to
strengthen their bodies
through fluid movement in
the comfort of their own

homes.
The virtual class will be

held every Tuesday in Sep-
tember at 6 p.m.

Anyone signed up to take
the Tai Chi class on Sept.
15 or Sept. 22 will receive
a $25 Honeygrow gift card
courtesy of Anthology Se-
nior Living, King of Prus-
sia.

To join the Zoom Tai Chi
classes, go to https://us-
02web.zoom.us/j/71259298
54?pwd=OUlZL1JZZjlncW
hQR2JyK3Y4M2E5UT09.
Here’s the meeting ID: 712
592 9854, and passcode:
4hSKrK.

For questions or more
information, call Janine
Dambrosio at 610-574-8672.

FITNESS

Virtual Tai Chi
classes set for
September

LuAnn Oatman

BERKS ENCORE

NEAG GRANT
PROVIDES
FUNDING FOR
STARTUP
PROGRAM AT
BERKS ENCORE
MediaNews Group

Berks Encore announced
that it has been awarded
a grant through The Neag
Foundation for $271,308 for
the launch year of a new
business development pro-
gram designed to help fami-
lies plan and manage for the
care of an older loved one.

The new program, Berks Encore
Care+, is a geriatr ic care manage-
ment program that will provide fam-
ilies with a personalized plan of care
for their loved one in consultation
with an Aging Life Care Manager.

Berks Encore care managers will
determine how to help by exploring
the physica l , emotional, f inancia l
and social issues an older adult may
be experiencing, assess an individu-
al’s daily functions at home and re-
view medical conditions and current
treatments.

In collaboration with the senior
and his or her family, recommenda-
tions to improve daily functioning,
along with information on resources,
services and options available will be
presented in a custom plan for a fee.

Families can then choose to retain
the services of the Aging Life Care
Manager or enact the plan them-
selves.

“Berks Encore is the perfect orga-
nization to offer this program in our
local community,” Carole Neag said.
“Their history of car ing for older
adults through Meals on W heels ,
the senior centers and more demon-
strates their expertise in senior ser-
vices. I am thrilled to be able to help
to launch this new offering.”

In the initial year, the grant will
be used for staffing, technology and
marketing. Two Aging Life Care Man-
agers have joined the staff at Berks
Encore.

A care manager can prove espe-
cially helpful for seniors that have no
families, whose family members live
far away or who have changing cir-
cumstances or complex problems that
have proven difficult for the family to
manage without professional advice.

The Aging Life Care Manager will
complete an assessment and design a
plan of care that can help keep a fam-
ily member independent and provide
peace of mind for families whether
they are local or long distance.

In cases where the indiv idual is
no longer able to go it alone, family
members can work with Berks En-
core professionals to establish a plan
to make sure the individual is cared
for and safe.

“We are so grateful to the Neag
Foundation for supporting this new

venture,” said LuAnn Oatman, Berks
Encore president and CEO. “This
grant will allow us the opportunity to
provide a service that complements
the array of choices we now offer to
seniors in an effort to help them to
live well and maintain a level of in-
dependence for as long as they are
able, in addition to providing fam-
ilies with peace of mind that their
loved one is being taken care of. “

The program also fulf il ls a stra-
tegic goal for Berks Encore to intro-
duce some fee-based services in an
effort to reduce the organization’s re-
liance on government funding.

The mission of the Neag Founda-
tion is to provide grants that improve
and enhance communit ies and to
make a positive impact to help peo-
ple live happier, healthier and more
productive lives.

Berks Encore’s mission is to de-
velop aging conf ident indiv iduals
to enhance their ability to live well
later in life. Berks Encore Care+ will
provide support and care for aging
adults and their caregivers through
assessment and personalized care
planning.

For more information, contact Ju-
lia Becker, Berks Encore business de-
velopment director, jbecker@berk-
sencore.org, 610-374 -3195 ext . 233;
Luann Oatman, loatman@berksen-
core.org, 610-374 -3195 ext . 222; or
Lori Gerhart, Berks Encore director
of marketing and communications,
lgerhart@berksencore.org, 610-374-
3195 ext. 228; or visit www.berken-
core.org.

The Berks Encore office is located
at 40 N. 9th Ninth St. in Reading.

“Berks Encore
is the perfect
organization
to offer this
program in our
local community.
Their history of
caring for older
adults through
Meals on Wheels,
the senior
centers and more
demonstrates
their expertise in
senior services.
I am thrilled to
be able to help to
launch this new
offering.”
— Carole Neag

“I’d like to take this opportunity to thank

the staff for all they do for their residents!

My Uncle Bud has been very happy at your

facility, and truly enjoys and appreciates

all who care for him! When my husband

and I have visited we see how engaging

and dedicated the staff is, not only to the

residents but to the families who come to

visit their loved ones. Our minds are at ease

knowing our uncle is in such good hands!”

– Jill R. and Rod S.,

family members of resident

We can tell you everything you
need to know about our senior
living community, but we’ll let
our residents do that for us…

A LEISURE CARE PERSONAL CARE & MEMORY CARE COMMUNITY

1421 S Collegeville Road • Collegeville
(484) 270-6502 • TheLandingOfCollegeville.com
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By Terry Alburger

Waiting. I think over
the past six months we
have all had more than
our share of waiting. We
wait for the day when
we can once again move
freely about our planet.
We await a day when
masks are no longer an
essential part of our
wardrobe. We waited
for months for hair cut-
teries to reopen so we
could literally shed our
shaggy looks. We waited.
And waited. Six months
later, we are still wait-
ing. Waiting for restau-
rants to reopen. Waiting
for a vaccine, for suc-
cessful treatments and
or the virus to go away.
Waiting.

Frustrating? Abso-
lutely. I share your frus-
tration. Annoying? Cer-
tainly. Inconvenient?
Sure. But today was
an eye-opener for me.
I was called to drive
my 2-year-old grand-
son to the emergency
room at Children’s Hos-
pital. As I write this, I
am waiting. Only this
time, it’s not just an in-
convenience. This is the
heart-wrenching waiting
of a grandmother, await-
ing news in a pediatric
hospital.

It certainly minimizes
all the other “waits” in
my life. I know many
of you understand this
kind of waiting. Left to
our imaginations, we
wonder what to do in
the worst-case scenario,
all the while praying for
the best case. My wait
was filled with prayer

and positive thoughts
in hopes of conquering
my fear and worry. And
that’s when it hit me –
we are given waiting
time for a reason. We
are forced into “down-
time” and must choose
how we use it. As you
can see, I chose to write.
To me, that is calming
and a good use of my
time.

So, how do you choose
to spend YOUR wait
time? There are many
ways to do this. Re-
member, life does NOT
have a reset button.
Time spent lament-
ing, fearing or ruminat-
ing does nothing to en-
hance your life. I know
it can be hard, this wait-
ing. Try to focus on pos-
itive outcomes, and a
conclusion to this pan-
demic, for your peace
of mind. I like to think
that by next summer, I’ll
be back on my beloved
beaches of North Caro-
lina with my entire fam-
ily, free to enjoy the area
with no fear of illness.
It’s a goal, it’s the trea-
sure for which I’ll strive.
That is my “happy
place.” What’s yours?
Think of it often to keep
spirits up.

But, what about this
mandatory downtime?
You can choose to use it
wisely. Pick a project, a
hobby or a task and work
on it daily. The satisfac-
tion you’ll feel by work-
ing towards a short-term
goal is a wonderful feel-
ing. My mother, at age
86, decided to learn a
new language. The sky is
the limit.

I am happy to report

that my grandson did
NOT have the worst-case
scenario and indeed, we
are hopeful that his sit-
uation will remain un-
der control, maybe even
eventually resolve itself.
He’s a happy, active lit-
tle boy and just needs to
be monitored. Best-case
scenario. My time spent
in prayer and positivity
paid off. Time very well
spent.

You know by now that
I love to quote movies.
Indiana Jones is a per-
sonal favorite charac-
ter of mine and in the
third movie, “Indiana
Jones and the Last Cru-
sade” (1989), when there
is a choice to be made,
one between life and
death, the ancient knight
tells Indy, “You have cho-
sen wisely.” I like to live
my life that way. At the
end of the day, I can tell
myself “I have chosen
wisely” when it comes to
how I spent the day.

Each morning when
you arise, think of each
day as a gift, as a clean
slate on which you can
write anything you want.
Fill your slate with good
things, with kind ges-
tures or time spent in
ways that will enhance
your life. When you go
back each night and
“read” what’s on your
slate, I hope it makes you
smile. That’s time well
spent. May you find ways
to spend this time that
bring you happiness. It
is your choice. Choose
wisely.

Terry Alburger is life
engagement coordinator
for Brittany Point Estates.

SPOT OF T

The waiting is
the hardest part

Mayo Clinic News Network

Pain and depression are
closely related. Depression
can cause pain, and pain
can cause depression.

Sometimes pain and de-
pression create a vicious
cycle in which pain wors-
ens symptoms of depres-
sion, and then the result-
ing depression worsens
feelings of pain.

In many people, depres-
sion causes unexplained
physical symptoms such
as back pain or headaches.
This kind of pain may be
the first or the only sign of
depression.

Pain and the problems it
causes can wear you down
over time and affect your
mood.

Chronic pain causes a
number of problems that
can lead to depression,
such as trouble sleeping

and stress.
Disabling pain can

cause low self-esteem due
to work, legal or financial
issues.

Depression doesn’t just
occur with pain result-
ing from an injury. It’s
also common in people
who have pain linked to
a health condition such as
diabetes or heart disease.

To get symptoms of pain
and depression under con-
trol, you may need separate
treatment for each condi-
tion. However, some treat-
ments may help with both:

Antidepressant medica-
tions may relieve both pain
and depression because of
shared chemical messen-
gers in the brain.

Talk therapy, also called
psychological counseling
(psychotherapy), can be
effective in treating both

conditions.
Stress-reduction tech-

niques, physical activity,
exercise, meditation, jour-
naling, learning coping
skills and other strategies
also may help.

Pain rehabilitation pro-
grams, such as the Compre-
hensive Pain Rehabilita-
tion Center at Mayo Clinic,
typically provide a team
approach to treatment, in-
cluding medical and psy-
chiatric aspects.

Treatment for co-occur-
ring pain and depression
may be most effective when
it involves a combination of
treatments.

If you have pain and de-
pression, get help before
your symptoms worsen.
You don’t have to be mis-
erable. Getting the right
treatment can help you
start enjoying life again.

HEALTH

DREAMSTIME

Pain and depression can be a vicious cycle.

Is there a link between
pain and depression?

Getting You Back to
What You Love Most!

For additional information and to
schedule a virtual tour, call

1-877-388-1218 or go to
www.Artman.org/Compassion

Rehab

250 N. Bethlehem Pike
Ambler, PA 19002
215-643-6333
www.Artman.org

Main Line seniors shine brighter in our gorgeous
new community.

With on-site fitness classes, lectures, art programs,
and entertainment, plus local attractions like
Chanticleer Garden, Merion Cricket Club, shops,
and galleries, every day presents exciting new
possibilities.

Premier Senior Living
on the Main Line

Independent Living | Personal Care | Dementia Care
301 E. Conestoga Road | Wayne, PA 19087

www.BrightviewDevon.com

LET YOUR
BRIGHT LIFE

at Brightview Devon

Shine

Call Jackie or Megan for more
information today. 484.519.0097
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$10,000 LIMITED TIME SAVINGS &
$1,000 Down

FOR THE APARTMENT OF YOUR DREAMS!
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By Sophie Burkholder
The Philadelphia Inquirer

As of Aug. 30, Michael
Kerr thought he would be
back to work. When the
52-year-old from Reading
was put on furlough from
his retail manager posi-
tion in mid-March, he fig-
ured the business would
reopen by April, reinstat-
ing him and other employ-
ees.

But as his furlough
dragged on into June, he
realized his job loss would
become permanent, leav-
ing him without income
or his employer-sponsored
health insurance.

“I felt like I needed
to cover myself in bub-
ble wrap and stay in the
house,” he said. “Every
ache and pain got a little
bit more scary.”

Kerr is one of millions
of American workers who
have lost their job-based
health insurance during
the COVID-19 pandemic.
The Kaiser Family Foun-
dation has estimated that
27 million Americans
could lose their employer-
sponsored insurance and
become uninsured due
to the pandemic. Older
workers under age 65 are
among the most vulnera-
ble.

Those numbers are
staggering to people such
as Kerr, who not only
have to pay higher pre-
miums for health insur-
ance as they get older but
may also have a harder
time finding a new job,
even when the economy
isn’t in a recession. “The
closer you get to 60, the
more difficult and scary
it gets,” he said. “Even by
then, you’ve still got five
more years to muddle
through before getting
government assistance.”

Stan Dorn, director of
the National Center for
Coverage Innovation for
the consumer group Fam-
ilies USA, says that loss
of insurance among peo-
ple in the age range of 45
to 64 can be dire, as they
often have greater health
costs in medicat ions
or chronic conditions.
“These folks are more ex-
pensive for an employer
than younger adults be-
cause the average cost of
health insurance is more
for them,” he said. And
that added cost could be
“an extra incentive to get
rid of them.”

The loss of health in-
surance for this group and
others could also have a
severe impact on the econ-
omy, Dorn said.

“When patients don’t
come to the hospital be-
cause they don’t have in-
surance anymore, that
means revenue dries up,”
he noted. “And those hos-
pitals, clinics, and other
providers would have to
lay off staff.”

Dorn also fears that the
economy will continue to
see more layoffs into the
fall, and with it, more
people losing their job-
based health insurance.
He thinks that could lead
some people to delay or
go without the care they
need simply because they
can no longer afford it.

“Patients with chronic
conditions won’t be able
to afford their prescrip-
tions, or they’ll cut their
pills in half,” he said.
“We’ll see more people
playing Russian roulette
with their lives.”

When the Affordable
Care Act was passed in
2010, it increased cover-
age in two ways: by ex-
panding Medicaid for the

poor and improving plans
for individuals. For the
latter, the act set up a sys-
tem so that nearly 90% of
applicants received subsi-
dies that reduced monthly
premiums. The act also
increased insurance pro-
tections for consumers,
by banning plans that had
lifetime caps on coverage
or didn’t cover preexisting
conditions. More than 20
million people were able
to get insurance. But over
time, the law’s regulations
have been weakened,
making room for new and
cheaper plans with lesser
coverage to enter the mar-
ketplace.

When Kerr realized

that his furlough would
turn into a permanent
layoff and that his bene-
fits would come to an end,
he tried to navigate the
health insurance market-
place on his own. But he
quickly grew confused by
the discrepancies in cost
and coverage between all
the available options.

“I almost made a bad
decision on a plan that
would’ve been more ex-
pensive and the coverage
a lot less,” he said of a plan
through Oscar Health,
which started providing
coverage in the Philadel-
phia region only this year.
“Health care really should
be simplified somehow.”

Kerr sought out the
help of Young’s Insur-
ance Services, a health
and life insurance bro-
kerage agency based in
Norristown. James Long,
an agent there who fre-
quently works with peo-
ple in Kerr’s age group,
says that people in simi-
lar situations often have
only two options: extend
their employer - spon-
sored coverage by enroll-
ing in COBRA, or find a
plan through the market-
place and hope for dis-
counts through subsidies.
Long and agents like him
are paid on commission,
through marketing dol-
lars incorporated into all

policies.
Fortunately, Kerr qual-

ified for some subsidies
and was able to get an
affordable plan through
the marketplace, saving
him from a COBRA option
that was beyond his price
range. But Long says that
for people who are unable
to receive subsidies, CO-
BRA tends to be the bet-
ter option.

Long often sees confu-
sion among clients about
how COBRA works. “Lots
of people think it’s its own
health plan,” he said. “But
they’re actually continu-
ing on the same plan from
their former employer,

INSURANCE

The loss of employer-sponsored health insurance
can be a serious concern for older people
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just now paying full
price for it” without their
employer’s contribution.

That full price can lead
to sticker shock, as Long
notes that COBRA often
falls in the range of $600
to $800 a month. Despite
that jump in monthly cost,
Long says that “equivalent
plans on the marketplace
without subsidies could
be double that price.”

David Grande, director
of policy at the University
of Pennsylvania’s Leonard
Davis Institute of Health
Economics, agrees with
Long that COBRA might
be the best choice for
some people. For a person
to qualify for subsidies,
he notes that a person’s
household income needs
to be below 400% of the
poverty level, or $86,880
for a family of three. “If
you have the financial re-
sources for COBRA, that’s
probably the best option.”

Still, Grande bemoans
the lack of federal inter-
vention on health care,
especially as pandemic-
related economic damage
grows more permanent.
He thinks, like Kerr, that
navigating the health-care
marketplace is too con-
fusing, and that there’s
a lot of misunderstand-
ing around who qualifies
for subsidies and what the
different options are.

“There needs to be a
strong national effort to
make subsidized coverage
advertised, available, and
easy to access,” he said.
“We’re seeing the limits
of the Affordable Care Act
through individuals who
don’t qualify for subsidies,
who probably should be
subsidized at a point like
this.”

Some of the solutions
Grande sees for these
problems would be to ex-
pand Medicaid in states
that haven’t already done
so, increasing the number
of people who are able to
enroll. (Pennsylvania and
New Jersey have both ex-
panded Medicaid.)

State-based exchanges,

which Pennsylvania is set
to begin in 2021, could
help cut costs for indi-
viduals, as well, but he
says that bigger issues
surround who qualifies
for subsidies. Those reg-
ulations can be changed
only by the federal gov-
ernment, he noted.

Ellen Grubawsky, an-
other client of Young’s In-
surance Services, also had
to find new coverage af-
ter her furlough became
a permanent layoff at a
company where she had
worked for 30 years. But
at age 62, the Perkiomen-
ville resident is more wor-
ried about securing a new
job before becoming eligi-
ble for Medicare at 65.

“I’m uneasy about find-
ing a job when the time
comes, but I just have to
wait and see what hap-
pens,” she said.

T hough Grubawsky
qualif ied for subsidies
that gave her discounted
options, she says, the fi-
nal added cost of almost
$300 a month on her new
plan is one more bill that’s
increasingly difficult to
pay without a steady in-
come. Worse yet, she has
concerns that her new in-
surance has less coverage
than her job-based plan.
“I’m not even sure the
plan I picked is the best
one.”

W hile enrol l ing in
a new plan has made
Grubawsky feel more se-
cure about her situation,
she still feels uncertain
about her finances for the
future. She hasn’t ruled
out collecting her Social
Security early or consid-
ering a reverse mortgage
(a loan that allows home-
owners over 62 to draw
out part of their home’s
equity as income) if the
economy doesn’t improve.
Though she’s still able to
support herself through
her severance package,
Grubawsky acknowledged
“that money only goes so
far.”

“It ’s very scary,” she
said. “I feel very uneasy
about the whole situa-
tion.”

Copyright 2020 Tribune
Content Agency.
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Aging men and women
often take inventory of
their lives in an effort to
focus on activities or life-
style changes that can en-
sure happy retirements.

Data from the U.S. Cen-
sus Bureau shows there
are some 76 million baby
boomers — those peo-
ple born between 1946 to
1964 — across the coun-
try. With the youngest of
the boomers in their mid-
50s and the majority hav-
ing already reached re-
tirement age, many boom-

ers are trying to decide if
it’s time to move out of
their family homes and
into smaller, more man-
ageable abodes.

Many older adults find
they do not need the same
amount of space as they
did when they had chil-
dren living at home. Re-
tirees and those on the
cusp of retirement may
find that downsizing is
a smart financial move
that frees up more time
for recreation.

However, it can be chal-
lenging to cut down on
living space and then deal
with figuring out how to
make furniture, belong-
ings and stored items fit
in more condensed areas.
Moving can be stressful
even without having to
cut down on prized items.
Taking an inventory of be-
longings can help the pro-
cess go smoothly.

Before moving, men
and women can go room
by room, making piles of
items that will be kept,
donated, sold or dis-

carded. This can be a te-
dious task, but it is neces-
sary to avoid clutter in a
new home.

People downsizing can
attempt to sell items they
do not need via newspa-
per classified sections or
online classified sites. Ap-
pliances and furniture in
excellent shape may fetch
good prices. Any extra
cash can be put toward
buying new items that
are size-appropriate for
the smaller home.

Another way to clear
out clutter is to sort du-
plicates from the stock of
items. A person may no
longer need multiple sets
of dishes or silverware.

If the move involves
switching from a king-
sized to a queen-sized bed,
donate or trash bed linens
that will no longer fit. Pay
close attention to kitchen
and bathroom items,
which tend to accumulate
over time but might not be
discarded when clearing a
home of clutter.

People moving from a

detached home to a con-
dominium or a townhouse
may learn that homeown-
er’s association fees cover
everything from snow re-
moval to lawn mainte-
nance to pool upkeep. If so,
it’s unnecessary to bring
lawn and garden supplies.

Homeowners are ad-
vised to look at the floor
plan of their new dwellings
and pay attention to stor-
age space. This can make
it easier to plan ahead for
what may fit, what will
need to be purchased new
and which storage solu-
tions may be needed. Hav-
ing a plan in place can
make unpacking and set-
tling in go smoothly.

The organizing com-
pany Organize Me says
that homeowners should
consider how cabinets
and closets will be used
before moving in.

Downsizing can free up
time and money. When
done right, downsizing
can make retirement eas-
ier and create more lei-
sure time for retirees.

Less is more
STEVE RINGMAN/TNS

A downsized master bedroom in a downtown condo incorporates colors from the painting and the armchair. The wall
color brings some richness to the space.

For older adults,
downsizing makes
perfect sense to
free up money and
free up time for
recreation. Here
are some ways to
make it work.

SENIOR LIFE

A simpler, more convenient lifestyle awaits
at Dunwoody Village where you can ditch
all the humdrum chores of homeownership.
That leaves you with time for your favorite
activities like golf and book club. Or pick
up a new hobby—be it quilting, pickleball
or woodworking. Ready to embrace your
newfound freedom? Call us today and
arrange a visit.

Decidedly Ready.
Decidedly Different®.

(610) 359-4400 | www.dunwoody.org
3500 West Chester Pike, Newtown Square, PA 19073
Independent Living • Rehabilitation • Personal Care • Skilled Nursing • Memory Support • Home Care

A Continuing Care
Retirement Community

Five-Star Rated Healthcare

Pet Friendly

GET A HOBBY
Hobbies are just flat out fun, and everyone,

including older adults, can experience the benefits
from them. Some hobbies are expensive, like
crystal and mineral collecting or acquiring first
editions of books, but a hobby doesn’t always
come with undue cost. Bird watching involves
binoculars; swizzle-stick collecting is inexpensive
and involves a lot of trading with other collectors.
Baking or canning may create a lust for blue
ribbons, but it is creative, nourishing, and
makes for great gift-giving. Some people collect
postcards from only their own town, and then
give free lectures at community centers and town
halls. A hobby can help you socialize and reduce
stress while building confidence as you improve

your skill set. Even if some hobbies don’t appeal
to you initially, try them out once you are actually
retired. For example, you may think you don’t like
to cook, but it may just be that you never liked
the pressure of having to get a meal on the table
at a certain time. Retirement may help turn tasks
that were once tedious into fun-filled, relaxing
activities. Residents at BARCLAY FRIENDS are
encouraged to express their creativity, spirituality,
knowledge and personal opinion. We invite you
to visit our community
With Faith Woodward, Director of Admissions
andMarketingatBarclayFriends—tolearnmore,
please call 610-696-5211 or visit our website,
http://bf.kendal.org/.

Among Friends
with Faith C. Woodward

Director of Admission and Marketing

Coming Summer 2020

60 new rooms dedicated to
Personal Care, Memory Car
and Residential Living
Join our interest list,
call 610.696.5211, today.

A Continuing Care Community
700 N. FRANKLIN ST., WEST CHESTER, PA | BF.KENDAL.ORG

EQUAL HOUSING
O P P O R T U N I T Y

Personal Care, Memory Care Personal Care, Memory Care Personal Care, Memory Care Personal Care, Memory Care 

with us!

Preston
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COURTESY OF THE HERITAGE OF GREEN HILLS

From left, Deb McCone, Claire Eberwein, Billie Snyder and Ruth Shaffer, residents at the Heritage of Green Hills, celebrate the 100th anniversary of the 19th Amendment, which gave
women in the United States the right to vote.

MediaNews Group

On Aug. 26, a group of residents at the Heri-
tage of Green Hills, a healthy life plan com-
munity in Cumru Township, Berks County,
gathered to celebrate Women’s Equality Day
and the 100th anniversary of the 19th Amend-
ment, which gave women in the United States
the right to vote.
Deb McCone, Claire Eberwein, Ruth Shaffer
and Billie Snyder watched the “Toast to Tenac-
ity,” a live event broadcast from Philadelphia’s
Independence Hall presented by Vision 2020

Presents Women 100, and raised a glass to the
suffragists who fought for women’s right to vote.
Shaffer, who wore a white dress in honor of
the women who fought for the amendment,
has written several published articles about
women’s suffrage.
This event kicked off a month-long celebra-
tion of women’s suffrage at the Heritage of
Green Hills, which will include a film festival,
fancy suffragette hat-making and a community
parade featuring the hats, yellow roses for the
women and a mail-in ballot form handout for
everyone.

SENIOR LIFE

COURTESY OF THE HERITAGE OF GREEN HILLS

Ruth Shaffer of the Heritage of Green Hills has written several
published articles about women’s suffrage.

HERITAGE OF GREEN HILLS
RESIDENTS CELEBRATE
WOMEN’S EQUALITY

COURTESY OF THE HERITAGE OF GREEN HILLS

Clockwise from right, Claire Eberwein, Billie Snyder Ruth Shaffer and Deb Mccone watch
“Toast to Tenacity,” broadcast live from Independence Hall in Philadelphia.

THE MAIN LINE’S FAVORITE SUPPORTIVE LIVING & MEMORY CARE
DaylesfordCrossing.com | 1450 Lancaster Avenue, Paoli

It’s a big decision.
Finding the right supportive
living community is not just
about a nice apartment.
It’s about finding attentive
care, meticulous
housekeeping, engaging
social programs,
excellent dining, and
responsive leadership.

Call about our
CELEBRATION RATES!
877-865-5568.

b d

Feel Certain.

Main Line Suburban Life
Main Line Times

Main Line Suburban Life
Main Line Times

20202020

• Virtual Fitness, Social and
Educational Classes

• Technology Lending Library
• Weekly To Go Meal Program
• Telephone Outreach
• SupportNet social services program

WE ARE HERE F� You

108 Station Road · Wayne, PA 19087
wayneseniorcenter.org · 610.688.6246

Wayne Senior Center

@wayneseniorcenter

@wayneseniorcenter

WSC
Connect
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By Judith Graham
Kaiser Health News

Family gatherings on
Zoom and FaceTime. On-
line orders from grocery
stores and pharmacies.
Telehealth appointments
with physicians.

These have been lifesav-
ers for many older adults
staying at home during the
coronavirus pandemic. But
an unprecedented shift to
virtual interactions has a
downside: Large numbers
of seniors are unable to par-
ticipate.

Among them are older
adults with dementia (14%
of those 71 and older), hear-
ing loss (nearly two-thirds
of those 70 and older) and
impaired vision (13.5% of
those 65 and older), who
can have a hard time us-
ing digital devices and pro-
grams designed without
their needs in mind. (Think
small icons, difficult-to-
read typefaces, inadequate
captioning among the hur-
dles.)

Many older adults with
limited financial resources
also may not be able to af-
ford devices or the associ-
ated internet service fees.
(Half of seniors living alone
and 23% of those in two-
person households are un-
able to afford basic neces-
sities.) Others are not ad-
ept at using technology and
lack the assistance to learn.

During the pandemic,
which has hit older adults
especially hard, this divide
between technology “haves”
and “have-nots” has serious
consequences.

Older adults in the
“haves” group have more
access to virtual social in-
teractions and telehealth
services, and more oppor-
tunities to secure essen-
tial supplies online. Mean-
while, the “have-nots” are at
greater risk of social isola-

tion, forgoing medical care
and being without food or
other necessary items.

Dr. Charlotte Yeh, chief
medical officer for AARP
Services, observed difficul-
ties associated with tech-
nology this year when try-
ing to remotely teach her
92-year-old father how to
use an iPhone. She lives in
Boston; her father lives in
Pittsburgh.

Yeh’s mother had always
handled communication for
the couple, but she was in
a nursing home after be-
ing hospitalized for pneu-
monia. Because of the pan-
demic, the home had closed
to visitors. To talk to her
and other family members,
Yeh’s father had to resort to
technology.

But various impairments
got in the way: Yeh’s father
is blind in one eye, with se-
vere hearing loss and a co-
chlear implant, and he had
trouble hearing conversa-
tions over the iPhone. And it
was more difficult than Yeh
expected to find an easy-to-
use iPhone app that accu-
rately translates speech into
captions.

Often, family members
would try to arrange Zoom
meetings. For these, Yeh’s
father used a computer but
still had problems because
he could not read the very
small captions on Zoom. A
tech-savvy granddaughter
solved that problem by con-
necting a tablet with a sepa-
rate transcription program.

When Yeh’s mother,
who was 90, came home
in early April, physicians
treating her for metastatic
lung cancer wanted to ar-
range telehealth visits.
But this could not occur
via cellphone (the screen
was too small) or her com-
puter (too hard to move it
around). Physicians could
examine lesions around
the older woman’s mouth

only when a tablet was
held at just the right an-
gle, with a phone’s flash-
light aimed at it for extra
light.

“It was like a three-ring
circus,” Yeh said.

Her family had the re-
sources needed to solve
these problems; many
do not, she noted. Yeh’s
mother passed away in
July; her father is now liv-
ing alone, making him
more dependent on tech-
nology than ever.

When SCAN Health
Plan, a Medicare Advan-
tage plan with 215,000
members in California,
surveyed its most vulner-
able members after the
pandemic hit, it discov-
ered that about one-third
did not have access to the
technology needed for a
telehealth appointment.
The Centers for Medicare
& Medicaid Services had
expanded the use of tele-
health in March.

Other barriers also
stood in the way of serving
SCAN’s members remotely.
Many people needed trans-
lation services, which are
difficult to arrange for
telehealth visits.

“We realized language
barriers are a big thing,”
said Eve Gelb, SCAN’s
senior vice president of
health care services.

Nearly 40% of the plan’s
members have vision is-
sues that interfere with
their ability to use digital
devices; 28% have a clin-
ically significant hearing
impairment.

“We need to target in-
terventions to help these
people,” Gelb said.

SCAN is considering
sending community health
workers into the homes of
vulnerable members to
help them conduct tele-
health visits. Also, it may
give members easy-to-use

devices, with essential
functions already set up,
to keep at home, Gelb said.

L a nd m a rk He a l t h
serves a highly vulnerable
group of 42,000 people in
14 states, bringing services
into patients’ homes. Its
average patient is nearly
80 years old, with eight
medical conditions.

After the first few weeks
of the pandemic, Land-
mark halted in-person vis-
its to homes because per-
sonal protective equip-
ment, or PPE, was in short
supply.

Instead, Landmark tried
to deliver care remotely. It
soon discovered that fewer
than 25% of patients had
appropriate technology
and knew how to use it, ac-
cording to Nick Loporcaro,
the chief executive officer.

“Telehealth is not the
panacea, especially for
this population,” he said.

Landmark plans to ex-
periment with what he
calls “ facilitated tele-
health”: non-medical staff
members bringing de-
vices to patients’ homes
and managing telehealth
visits. (It now has enough
PPE to make this possible.)
And it, too, is looking at
technology that it can give
to members.

One alternative gain-
ing attention is GrandPad,
a tablet loaded with senior-
friendly apps designed for
adults 75 and older. In July,
the National PACE Associ-
ation, whose members run
programs providing com-
prehensive services to frail
seniors who live at home,
announced a partnership
with GrandPad to encourage
adoption of this technology.

“Everyone is scrambling
to move to this new remote
care model and looking for
options,” said Scott Lien,

the company’s co-founder
and chief executive officer.

PACE Southeast Michi-
gan purchased 125 Grand-
Pads for highly vulnera-
ble members after clos-
ing five centers in March
where seniors receive ser-
vices. The devices have
been “remarkably success-
ful” in facilitating video-
streamed social and tele-
health interactions and al-
lowing nurses and social
workers to address emerg-
ing needs, said Roger An-
derson, senior director of
operational support and
innovation.

Another alternative is
technology from iN2L (an
acronym for It’s Never Too
Late), a company that spe-
cializes in serving people
with dementia. In Flor-
ida, under a new program
sponsored by the state’s
Department of Elder Af-
fairs, iN2L tablets loaded
with dementia-specific con-
tent have been distributed
to 300 nursing homes and
assisted living centers.

The goal is to help se-
niors with cognitive im-
pairment connect virtu-
ally with friends and fam-
ily and engage in online
activities that ease social
isolation, said Sam Fazio,
senior director of quality
care and psychosocial re-
search at the Alzheimer’s
Association, a partner in
the effort. But because of
budget constraints, only
two tablets are being sent
to each long-term care
community.

Families report it can
be difficult to schedule
adequate time with loved
ones when only a few de-
vices are available. This
happened to Maitely Weis-
mann’s 77-year-old mother
after she moved into a
short-staffed Los Angeles

memory care facility in
March.

After seeing how hard
it was to connect, Weis-
mann, who lives in Los
Angeles, gave her mother
an iPad and hired an aide
to ensure that mother and
daughter were able to talk
each night.

Without the aide’s assis-
tance, Weismann’s mother
would end up accidentally
pausing the video or turn-
ing off the device.

“She probably wanted to
reach out and touch me,
and when she touched the
screen it would go blank
and she’d panic,” Weis-
mann said.

W hat ’s needed go-
ing forward? Laurie Or-
lov, founder of the blog
Aging in Place Technol-
ogy Watch, said nursing
homes, assisted living cen-
ters and senior communi-
ties need to install com-
munitywide Wi-Fi ser-
vices — something that
many lack.

“We need to enable
Zoom get-togethers,” she
said. “We need the ability
to put voice technology in
individual rooms, so peo-
ple can access Amazon Al-
exa or Google products.

“We need more group
activities that enable mul-
tiple residents to communi-
cate with each other virtu-
ally. And we need vendors
to bundle connectivity, de-
vices, training and service
in packages designed for
older adults.”

Kaiser Health News
(KHN) is a national
health policy news
service. It is an editorially
independent program of
the Henry J. Kaiser Family
Foundation, which is
not affiliated with Kaiser
Permanente.

TECHNOLOGY

Tech divide between senior ‘haves’ and
‘have-nots’ roils pandemic response

DREAMSTIME

An unprecedented shift to virtual interactions has a downside: Large numbers of seniors
are unable to participate.
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By Lucille Bondi

Q : Please tell me how
to apply for Medicare

when the Social Security
offices are closed?

A : There are four ways
to apply for Medicare

online:
If you are applying for

Medicare Part A and Part
B at the same time, you
can use the online ap-
plication found here at
www.ssa.gov/benefits/
medicare.

If you are applying for
Medicare Part B using the
Part B Special Enrollment
Period (SEP), you can use
the online application
found at secure.ssa.gov/
mpboa/medicare-part-b-
online-application.

If you are unable to
submit your application
online, you can call your
local field office (keep
track of who you talk to).
Collect the necessary pa-
perwork from your em-
ployer to prove you had
creditable coverage since
the age of 65. Once the
paperwork is complete,
you will be able to fax
it to Social Security at
1-833-914-2016. Make sure
your employer has com-
pleted your forms cor-
rectly and that you note
on your forms when you
would like Medicare Part
B to begin.

You can mail your in-
formation via certified
mail to your local Social
Security office. Faxing is
faster and easier. Make
sure to keep checking on
the progress of your ap-
plication by calling social
security at 1-800-518-5311.

Q : I hear a lot about
mental health in the

news right now, how does
Medicare cover mental
health services?

A : If you have Origi-
nal Medicare, Part

A covers inpatient men-
tal health services that
you receive in either a
psychiatric hospital (a
hospital that only treats
mental health patients)
or a general hospital.
Your provider should de-
termine which hospital
setting you need.

If you receive care
in a psychiatric hospi-
tal, Medicare covers up
to 190 days of inpatient
care in your lifetime. If
you have used your life-
time days but need ad-
ditional mental health
care, Medicare may
cover your additional in-
patient care at a general
hospital.

Medicare Part B cov-
ers outpatient mental
health care. Medicare
Part B also covers par-
tial hospitalization for
mental health treat-
ment for people who
meet coverage require-
ments. Partial hospital-
ization programs pro-
vide care that is more
intensive than other
forms of mental health
care, but less intensive
than inpatient care.

If you have a Medi-
care Advantage Plan,
your plan must cover
the same inpatient
and outpatient mental
health services as Orig-
inal Medicare, but they
may impose different
rules, restrictions and
costs. If you need infor-
mation about a plan’s
costs and coverage
rules, or if you are expe-
riencing problems, con-
tact your Medicare Ad-
vantage Plan.

Lucille Bondi Insurance
Solutions, 439 Main St.,
Rear Bldg., Harleysville,
PA 19438. Office:
215.256.5954. Fax:
215.256.8761

ASK LU

How to apply for
Medicare online

By Kelli Kennedy
The Associated Press

FORT LAUDERDALE, FLA. »

One hundred and 14 days.
That’s how long Mary Dan-
iel went without seeing her
husband after the corona-
virus banned visitors from
his nursing home, separat-
ing the couple for the first
time since he was diag-
nosed with early onset Al-
zheimer’s seven years ago.

When the Jacksonville
nursing home locked down
in March, Daniel didn’t
think it would last long.
The 57-year-old, who runs
a medical billing company,
promised Steve she would
not leave his side after his
life-altering diagnosis at
the age of 59.

But the 66-year-old
thrived at Rosecastle at
Deerwood and became
known as the mayor of the
facility, sitting at the front
desk and hugging every
visitor and delivery person.
They settled into a peace-
ful routine. Every night,
Mary headed to the facility,
changed Steven into his pa-
jamas and the two cuddled
in bed and watched TV.

On March 11, she got a

call from the home forbid-
ding her from returning as
nursing homes across the
state went on lockdown
to prevent the virus from
spreading among its vul-
nerable patients.

Undaunted, she asked
about taking a volunteer
position. When that didn’t
work, she offered to bring in
the therapy dogs she raises
for wounded veterans into
the facility for the residents.
Still, no.

“Can I get a job?” she
asked with sincerity, mark-
ing each day apart from
her husband with growing
unease. “I’m throwing all
these things out.”

She watched as people
across the country found
creative ways to connect
with loved ones now locked
away, but it’s different with
dementia patients. Steve
doesn’t complete sentences,
so video chats were useless.

She tried two “window
visits,” but Steve cried both
times. He didn’t understand
why she was so far away. It
was torture and she vowed
not to return until she could
hold him. Dementia pa-
tients decline more quickly
without human touch, she

said.
She emailed the gover-

nor every day, along with
anyone else who would lis-
ten as the days stretched
into months. She joined
a support group on Face-
book, “Caregivers for Com-
promise Because Isolation
Kills Too,” and has become
an advocate.

“My husband is 5 miles
away from me, but I can’t
get to him,” she said. “It’s
like he’s died, but it’s worse
than him dying because
he’s not at peace.”

Then out of the blue, the
phone rang three weeks
ago. It was the corporate of-
fice at Steve’s nursing home.
They had an opening for a
part-time dishwasher. Was
she interested?

She jumped at the chance
and went through a drug
test and 20 hours of video
training on hazardous
waste disposal and food
safety, knowing Steve was
on the other side.

Kelley Withrow, the fa-
cility’s executive director,
stressed that the visitation
ban is necessary but ac-
knowledged it’s “been hard
on families and residents
alike, so we felt creative so-

lutions were necessary, es-
pecially in the case of Mary
and Steve.”

Now, twice a week Dan-
iel finishes her office job,
heads to the nursing home
kitchen and scrubs dirty
dishes for 90 minutes. She
said she’s “doing everything
in my power to get to my
husband, because he needs
me to touch him.”

She worries for the fami-
lies still separated.

Recently, Gov. Ron De-
Santis said he was consid-
ering loosening the state’s
ban on visitations at nurs-
ing homes for loved ones
who can take a rapid-re-
sponse test for the virus
before entering the facility.

“There’s a hopelessness;
there’s a helplessness,” Dan-
iel said. “Hundreds of thou-
sands of people are feeling
that right now. They’re dy-
ing alone, and it’s tragic. It’s
bordering on cruelty at this
point.”

Copyright 2020 The
Associated Press. All rights
reserved. This material
may not be published,
broadcast, rewritten or
redistributed without
permission.
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COURTESY OF ROSECASTLE AT DEERWOOD

Mary Daniels washes dishes at the facility where
her husband lives.

Can I get a job? Wife tries it all to
achieve a nursing home reunion

COURTESY OF ROSECASTLE AT DEERWOOD

Mary Daniels and her husband, Steve, sit together in his room at
Rosecastle at Deerwood, a nursing home in Florida.
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HEART: Hospitality, Excellence, Appreciation, Respect and Teamwork. And with all the ways the world has

changed, we’re committed to being here for you and your family.

Start a conversation personalized to your needs by calling 484-881-3107.

Exciting changes are here
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By Liz Weston
NerdWallet

Start-
ing Social
Security
early typi-
cally means
getting a
smaller ben-
efit for the
rest of your
life. The
penalty is

steep: Someone who ap-
plies this year at age 62
would see their monthly
benefit check reduced by
nearly 30%.

Many Americans have
little choice but to accept
the diminished payments.
Even before the pandemic,
about half of retirees said
they quit working earlier
than they’d planned, often
due to job loss or health is-
sues.

Some have enough re-
tirement savings to delay
claiming Social Security,
but many don’t. And now,
with unemployment ap-
proaching Depression-era
levels, claiming early may
be the best of bad options
for older people who can’t
find a job.

But the penalty for early
filing, and the bonus for
delaying your application,
are based on old formulas
that don’t reflect gains in
life expectancy, says econ-
omist Alicia Munnell, di-
rector of the Center for Re-
tirement Research at Bos-
ton College.

The result is a system
that unfairly penalizes
early filers, unjustly bene-
fits late filers — and hurts
lower-income people the
most.

“Low-income people dis-
proportionately collect
benefits at 62, and their
benefits are cut too much,
and high-income people
disproportionately delay
claiming till 70 and their
benefits are increased too
much,” Munnell says. “So

you penalize the low-in-
come and you benefit the
high-income.”

The problem started
off as a solution

Originally, Social Secu-
rity had one retirement
age: 65. In 1956, Congress
authorized a reduced ben-
efit for women, to allow
them to retire at the same
time as their typically
older husbands. The re-
duced benefit option was
extended to men in 1961.

The amount of the re-
duction was meant to be
“actuarially neutral,” so
that the cost to Social Se-
curity would be the same
whether those with av-
erage life expectancies
claimed the smaller check
earlier or the larger check
later.

As life expectancies
rose, though, early fil-
ers wound up living with
the penalty for longer. In
1956, a 65-year-old woman
had an average life expec-
tancy of 16.9 years. Today,
it’s 21.6 years, Munnell
says. Instead of being ac-
tuarially neutral, in other
words, the current system
results in early filers with
average life expectancies
getting less.

On top of that, So-
cial Security offers a bo-
nus for those who can af-
ford to wait. A 1% delayed
retirement credit was in-
troduced in 1972, and the
amount was increased
over the years to the cur-
rent 8%. So each year you
put off claiming Social Se-
curity past your full re-
tirement age adds 8% to
your payment. Full retire-
ment age varies accord-
ing to birth year and is 67
for people born in 1960 or
later.

Let’s say your full retire-
ment age is 67 and your
benefit, if started then,
would be $1,000 a month.
Starting at 62 would

shrink the benefit to $700,
while waiting until 70 to
begin would boost the
amount to $1,240.

The longer you live,
the more you can ben-
efit from a delayed fil-
ing — and the higher
your income, the longer
you’re likely to live. In
fact, most of the gains in
life expectancy in recent
years have accrued to
higher-income people.

Between 2001 and
2014, for example, life ex-
pectancy rose by more
than two years for men
and nearly three years
for women with incomes
in the top 5%, accord-

ing to a study for the So-
cial Security Administra-
tion. During the same pe-
riod, life expectancies for
those in the bottom 5% of
incomes rose a little less
than four months for men
and about two weeks for
women.

How benefits could
change to be fairer

To restore actuar-
ial fairness, the penalty
for early filing should
be lower, Munnell says.
Someone who retires at
62 instead of 67 should
get 22.5% less, rather
than 30% less. Similarly,

the bonus for waiting
should be reduced to just
below 7% per year.

“The way it’s set up
now, people will get 124%
of their full benefit if
they wait till 70 and they
really should only get
120%,” Munnell says.

Obviously, Social Secu-
rity has bigger problems.
Once its trust fund is de-
pleted, as projected in 15
years or so, the system
will be able to pay only
79% of promised benefits
in 2035. That proportion
is estimated to drop to
73% by 2094.

When Congress finally
gets around to fixing the

system, Munnell says, it
should consider making
the payouts more fair.

“I think there’ll be
some grand bargain on
Social Security at some
point because I don’t
think anybody’s really go-
ing to allow benefits to be
cut 25%,” Munnell says.
“This (actuarial fairness)
probably should be put
on the agenda.”

Copyright 2020 The
Associated Press. All rights
reserved. This material
may not be published,
broadcast, rewritten or
redistributed without
permission.
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Why taking Social Security early costs too much
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Nerd Wallet
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Your peace ofmind is always top of ours.
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retirement communities. Our worry-free Acts Life Care® plan

protects your nest egg with predictable monthly fees. Add
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