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It can be a fine line. You want 
to figure out how to impress 
your boss, but you don’t want 
to look insincere or be seen as 
a suck-up by your co-workers.

There are concrete bene-
fits to knowing how to impress 
your boss. When you’re on the 
boss’s “A-list,” you’re more likely 
to be assigned high-profile proj-
ects that will help advance your 
career. Your input is more likely 
to be heard. 

And while we’d like to think 
managers give performance ap-
praisals based on work results, 
studies prove supervisors give 
more favorable evaluations to 
employees who are likable. 

When it comes to layoffs, 
you’re less likely to be on the 
RIF list if you’re in good stand-
ing with your boss. 

So how do you stay on your 
boss’s good side? We’ve put to-
gether a list of tangible things 
you can do if you want to know 
how to impress your boss at 
work.

HOW TO IMPRESS 
YOUR NEW BOSS

You may be excited and a 
little anxious on your first day. 
You’ve got co-workers’ names 
to memorize and the challenge 
of finding your way around a 
new building. You also need to 
concentrate on how to impress 
your boss. On the first day of 
your job, you set the tone and 
establish that relationship.

Each supervisor has differ-

ent things that trigger the good 
impression button, but here are 
five suggestions to start on the 
right foot with nearly any boss:

Take notes: You’re going to 
have a lot of info thrown at you. 
Write it down so you can refer 
to it later. Note the names and 
functions of people you’ll be 
working with. That way, you 
won’t have to ask your boss for 
information they’ve already 
covered, saving both of you pre-
cious time.

• Ask smart questions: Ask-
ing questions shows interest. 
But refer to your notes or do 
some research first. When you 
do ask your boss a question, it 
will be an important and well-
informed one.

• Reach out to co-workers: 
Your boss will make initial in-
troductions. Show initiative 
by following up with co-work-
ers. Assimilating early into the 
team is how to impress your 
boss right away.

• Hit the ground running: 
As soon as you can, ask your 
boss for your first assignment. 
Then, take the initiative and 
ask what’s next rather than 
waiting for another project.

• Follow up: Again, refer to 
those notes and turn in first-
day paperwork and assign-
ments early. Respond to “think 
abouts”—problems or projects 
the boss mentioned in passing: 
“After you’ve gotten settled, I’d 
like you to think about how we 
can clean up the XYZ spread-
sheets.”
10 WAYS TO 
CONTINUE MAKING 

A GOOD IMPRESSION 
ON YOUR BOSS

After that first day of good 
impressions, keep up the mo-
mentum. Your boss will con-
tinue to evaluate you the first 
few weeks to validate that you 
were a good hiring decision.

 
1. ARRIVE EARLY AND STAY LATE
Arriving early and staying late dem-
onstrates your work ethic. If you’re at 
your desk (or online) before your boss 
arrives and when they leave, they’re 
sure to know you’re there. You don’t 
want to find out the boss has been 
looking for you before you showed up.
2. SHOW UP
Speaking of showing up, be visible. 
Don’t call off work unless it’s a true 
emergency. Participate in company 
events, meetings, etc., even if they are 
“optional.” Be punctual to meetings. 
It shows enthusiasm for your job and 
that you want to be part of the team.
3. BE VESTED
Show you are fully focused on your 
job while at work. Save personal 
work and phone calls for your break 
or lunch—and do it away from your 
desk. Show up to meetings prepared 
and give your full attention by turning 
off your phone, asking questions, and 
speaking up when the boss asks for 
input. If you’re working from home, 
be accessible and don’t use the 
company laptop for personal work or 
web surfing.
4. BE COPACETIC
Have a pleasant attitude, so people 
want to be around you. Don’t be the 
guy that stumbles in every week com-
plaining that it’s Monday, he’s got too 
much work, and company policies are 
stupid. Embrace a positive attitude. If 
you genuinely don’t like your boss or 
job, quietly look for another one.
5. WALK QUICKLY AND WITH 
INTENTION
Whether you’re briefly speaking to a 

co-worker, getting coffee, or heading 
to and from the restroom, use a brisk 
pace. Don’t stroll aimlessly or loiter. 
Keep on the move, and you’ll look busy 
and hard working. Your boss will get 
the impression that you’re focused 
and productive.
6. CHECK YOUR BAGGAGE AT THE 
DOOR
Don’t share everything. That’s defi-
nitely not how to impress your boss. 
They don’t have time to deal with your 
drama, and you may leave the impres-
sion you can’t do your job because 
you’re distracted.
7. NEVER PRESENT A PROBLEM 
WITHOUT A SOLUTION
Telling your boss about a problem 

adds it to their already long list. 
Instead, find a solution and present 
it with the problem, and you’ll be 
known as an ideas person who takes 
initiative.
8. STAY ORGANIZED
Find a system to keep track of ev-
erything you’re working on and know 
when it’s due. It’s not your boss’s job 
to police your workload. If you work 
in an office, keep your desk tidy so it 
looks like you can easily find things.
9. KNOW YOUR BOSS
Make your boss’s priorities your 
priorities. Even if you think your way 
is better, do things their way from 
start to finish the first time and then 
suggest changes once you’ve proven 

yourself. For example, want to know 
how to give a killer presentation to 
impress your boss? Ask them what 
they want you to cover, and then do 
it. Deliver work in the way your boss 
prefers, whether it’s a PowerPoint 
deck, written report, or by talking 
through the results.
10. PROVE YOU’RE A TEAM 
PLAYER
Chances are, your boss asked if you 
were “team-oriented” when you 
interviewed. Show you’re a good team 
member by helping and supporting 
your co-workers. One of the best 
ways to figure out how to impress 
your boss is to impress your team.

JOB HUNTING

How to impress your boss
Use these tips to stay on your boss’s good side from your first day

Join our award-winning team.

#HIRINGNOW

As the region’s largest employer offering highly competitive,
generous pay and benefits – and the region’s only health
network to be nationally recognized as a Great Place to Work by
Fortune – there’s a perfect fit for you in the LVHN family.
Explore career opportunities and apply at LVHN.org/careers.
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Can relevant coursework 
on a resume help grab the 
attention of hiring man-
agers when you lack real-
world job experience? It 
depends.

First, let’s define relevant 
coursework. These are the 
classes and subjects you 
took at school that relate to 
the job(s) to which you are 
applying. Examples of rele-
vant coursework for partic-
ular jobs include:

For law firm jobs
• American Government: 

Constitutional Foundations
• The Presidency and 

the Shape of the Supreme 
Court

• Comparative Judicial 
Systems

For graphic design 
jobs

• Introduction to Engi-
neering and Design

• Integrated Digital Me-
dia

• Animation and CGI 
Motion

For public relations 
jobs

• Reputation Manage-
ment in a Digital World

• Online Marketing 
Strategies

• Strategic Brand Man-
agement

You want your resume 
to be the most compel-
ling advertisement for 

your skills—of that there is 
no doubt. However, when 
you’re gathering your cre-
dentials to apply to jobs, 
people are often divided 
on the subject. Experts gen-
erally believe three things 
when it comes to relevant 
coursework for a resume:

Some say it has no place 
whatsoever. Some are in 
favor. Others believe it de-
pends on the job position 
you’re pursuing

There’s a designated spot 
on your resume for your ed-
ucation history; some pro-
spective employers might 
be interested to know the 
details of your studies—and 
others might not. Ask your-
self the following questions 
to help determine when 
and how to use your course 
experience to your best ad-
vantage.

WHAT KIND OF 
JOB ARE YOU 
APPLYING TO?

If you’re applying for a 
summer job bussing ta-
bles at a restaurant, your 
coursework is obviously ir-
relevant because the skills 
you’ll need to perform well 
on the job have little to do 
with what you studied in 
school.

On the other hand, if 
you’re applying to intern 
at a magazine, the hir-
ing manager may want to 
know that you took cre-
ative writing courses, were 
nominated for a short fic-
tion prize, and spent time 
working on the school pa-

per. Those experiences and 
the knowledge you gained 
from them directly pertain 
to working at a magazine.

Think about the skills 
that you’ll need in order 
to perform well on the job, 
and ask yourself if you’ve 
taken any classes or courses 
that contributed to those 
particular skills.

WHAT’S 
YOUR WORK 
EXPERIENCE 
LIKE?

We live in a strange 

world where many employ-
ers request entry-level can-
didates to have a few years 
of work experience under 
their belts. It’s a frustrat-
ing, convoluted predica-
ment for graduates and 
anyone else who’s new or 
just coming back to the 
workforce.

When you don’t have 
a lot of work experience, 
you need something to fall 
back on. Relevant course-
work on a resume is one of 
the more effective substi-
tutes. Including it shows 
you have knowledge and 

skills even if you don’t have 
any real-world job experi-
ence. Just remember not 
to go overboard. You don’t 
need to list every class, lec-
ture, lab, and practicum 
you’ve ever taken. The key-
word is relevant.

PUTTING 
RELEVANT 
COURSEWORK ON 
A RESUME

Opinions also vary re-
garding where to put your 
relevant coursework on a 
resume. Again, it generally 

depends on the job.
For example, if you’re ap-

plying to an academic posi-
tion, put your coursework 
in a place of pride toward 
the top of your resume. If 
it’s a technical position, 
place your coursework 
credits below your spe-
cial skills. Otherwise, you 
could list it in the educa-
tion section like this:

Bachelor of Arts, Eng-
lish, University of LMNO

Relevant Coursework: 
Literature, Creative Writ-
ing, and Literary Explica-
tion.

RESUME ADVICE

Does relevant coursework on a resume matter?
Experts are divided on whether this tactic helps your resume stand out.
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Job seekers and employers 
alike care a lot about cultural 
fit, so when you’re asked, 
“What is your ideal work en-
vironment?” during a job in-
terview, you can be sure ev-
eryone in the room is inter-
ested in what you have to say.

You want to find a work 
environment that suits your 
personality and work prefer-
ences, and employers want 
that too. Plenty of workers 
have had at least one job that 
wasn’t the right fit for them. 
That’s a situation in which 
nobody benefits.

Knowing the type of 
work environment that al-
lows you to thrive is half 
the battle. You also have 
to know how to describe 
your ideal work environ-
ment without unintention-
ally knocking yourself out 
of the running for the job. 
Take these steps to prepare 
a well-crafted answer.

What is an ideal work 
environment, exactly?

There is no definitive an-
swer. An ideal work envi-
ronment is one where you 
feel supported, engaged, 
and have all the tools nec-
essary to do your best work 
and advance your career. 
This is going to differ from 
person to person. A fast-
paced work environment 
with few opportunities for 
collaboration and little in-
volvement from managers 
will not work for someone 
who needs a quiet environ-
ment that has a mentoring 
program and a CEO with an 
open-door policy. It’s impor-
tant to know what you need 
from a company in order to 
be positioned for success.

Here are five examples of 
things that can affect your 
connection to a company’s 
work environment:

• Transparent communi-
cation: Knowing what’s ex-
pected of you and your de-
partment

• Professional develop-
ment: Do you have access 
to training programs, men-
tors, and other types of con-
tinuing education?

• Work-life balance: This 
is among the most impor-
tant features of a job. How 
many days off are you given? 
Is your employer flexible on 
your work arrangement? 
Is there an option to work 
from home some days?

• Recognition and re-
wards: Getting praise for 
the work you do is a strong 
motivator. How will your 
successes be recognized 
and rewarded?

• Leadership style: How 
hands-on is your manager 
going to be? What level of 
feedback can you expect?

How to answer “What 
is your ideal work 
environment?”

Many hiring managers 
pose this question to candi-
dates as a litmus test to see 
how well you’d fit into the 
organization. You need to 
dig around and find where 
your needs overlap with a 
company’s culture.

To do that, you’ll have 
to thoroughly research 
your prospective employer, 
which requires looking be-
yond the company’s website 
(though that’s a good start-
ing point). These six sources 
can offer great insight into 
a company’s culture:

1. The company’s social 
media

Pay particular attention 
to the tone, as it can pro-
vide a good feel for the over-
all vibe.

2. Current employees
Talk to two to three work-

ers at the company to get 
an insider’s perspective on 
what it’s like to work there. 

If you don’t have any shared 
connections, tap into your 
college’s alumni database. 
Though you can certainly 
ask employees questions 
over email, meeting with 
them virtually or in person 
can help you cement rela-
tionships.

3. YouTube
To take advantage of this 

often under-utilized re-
source, enter the names of 
top figures at the company, 
and see what they say dur-
ing media interviews. Bo-
nus: You can mention that 
you saw the clip when you 
sit down with the hiring 
manager.

4. Press releases
A quick Google search 

can provide a look at what 
the company’s current ini-
tiatives and challenges are.

5. Company reviews on 
Monster

See what former employ-
ees have to say about work-
ing there. The caveat? One 
or two negative reviews 
isn’t cause for concern—
after all, chances are good 
there will always be a cou-
ple disgruntled employ-
ees—but if you see an over-
whelming number of nega-
tive reviews, take them as a 
warning sign.

6. The job ads
Job listings can help you 

glean information about a 
company’s work environ-
ment. Some job ads even 
describe what the organiza-
tion’s culture is like, mak-
ing your task a whole lot 
easier.

Show you’ve done your 
homework

Once you’ve done the leg-
work required to answer 
the question “What is your 
ideal work environment?”, 
it’s time to apply your new-
found knowledge during 
the job interview.

When you’re asked to de-

scribe your ideal work en-
vironment, your ultimate 
goal is to highlight the fact 
that you’ve researched the 
company and understand 
its culture, while giving ex-
amples of where your own 
values overlap.

Let’s say you want to 
work in a collaborative en-
vironment. In that case, 
you might say to the hiring 
manager, “From talking to 
a few employees here, I dis-
covered that your organiza-
tion prides itself on having 
a family atmosphere, where 
peers work closely together. 
I thrive in those kinds of 
environments. Does that 
match up with the way 
things work here?”

Remember, though, your 
core values should align 

with the company’s mission 
(e.g., “I want to work for a 
company that cares about 
giving back to the commu-
nity, and that’s why I’m so 
interested in this opportu-
nity.”). If your ideal work 
environment is not aligned 
with what you learn about 
the company, carefully con-
sider whether you should 
work there.

Moreover, only focus on 
describing the kind of work 
environment you want—not 
what you don’t want. So, 
instead of saying, “I don’t 
want to work for a company 
with a lot of micromanage-
ment,” a better frame way 
to frame that would be to 
say, “I’m a self-starter, so 
I’m looking for some au-
tonomy.”

Find what you want

Knowing how to answer 
“What is your ideal work 
environment?” can help you 
not only in the job inter-
view but also in the overall 
job search. Finding the an-
swer will go a long way in 
helping you find a satisfy-
ing job. Could you use some 
help narrowing your search? 
Make a free profile on Mon-
ster. You can get interview 
insights, career advice, and 
job search tips sent directly 
to your inbox. From lists of 
companies with awesome 
benefits to the traits all great 
companies have in common, 
Monster can help steer your 
search in the right direction 
so you end up with a job you 
love for years to come.

RECRUITMENT

What is your ideal work environment?
When hiring managers ask about your ideal work environment, they’re trying to figure out 
if you’ll be a good fit for the job and the organization. Here’s what they want to hear.

**Surgical Institute of Reading complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex. Surgical Institute
of Reading is a facility in which physicians have an ownership or investment interest. The list of
physician owners or investors is available to you upon request.

Visit SIReading.com

Positions Available

RNs:
Operating Room • Med Surg
Pre/Post • Pre/Post Charge

OR Support Team
Surgical Tech
Physical Therapist
Infection Prevention Specialist
PAT Coordinator
Housekeeping

The Surgical Institute of Reading specializes in a range
of procedures and service lines tailored to the needs of
our community. Our company is committed to attracting
the best talent to provide the highest quality care to the
patients we serve.

Apply today at SIReading.com

CONGOLEUM
Job Fair

is expanding and is Now Hiring for our
fast-paced manufacturing plant
located in Trainer, PA.
• Production Employees,
starting rate of
$21.00/hr.

• Industrial Electrician
$29.70/hr.

• Industrial Mechanic
$29.43/hr.

• Boiler Operator
$28.92/hr.

Congoluem offers a competitive
compensation package including
medical, dental, vision, life insurance,
short-term disability,
75% tuition reimbursement,
401k match, paid vacation & holidays.

Congoleum has been a trusted leader in the flooring industry for more than 135 years. An unwavering
commitment to design, quality and innovation has made Congoleum the brand of choice for generations
of homeowners, designers and specifiers. Congoleum has been a pioneering force in the flooring industry
and holds several patents that have changed the way the world thinks about resilient flooring. In-register
embossing for resilient sheet, the invention of the first groutable resilient tile and the world’s first PVC-free
and digitally printed resilient tile and plank are but a few of the industry-leading technologies that were
created by Congoleum.

Can’t make the job fair
send your resume to resumes@congoleum.com

or apply online https://www.congoleum.com/about/careers/

Apply at or find out more
about us at our Job Fair

Saturday, June 25th from
9 am to 1 pm

Sunday, June 26th from
9 am to 1 pm.

At Congoleum Flooring
4401 Ridge Road
Trainer, PA 19061

HIRING
LA SALLE ACADEMY is

• F/T - Learning
Support Teacher

• P/T - Preschool Teacher

• Long-Term Sub. F/T
Teacher October - February
(K-3 Cert. Required)

• P/T - Classroom Aides

• Per Diem - Substitute Teachers

• Aftercare Workers

• F/T - Main Office
Administrative Assistant

• P/T - Marketing Coordinator

Teaching/Classroom Positions, Send
completed Diocesan Teaching Application and
documentation via email or by Mail. Admin
Assistant and Marketing Positions, Send Cover
Letter and Diocesan Employment Application
via email or by Mail.

To: Mr. Stephen Mickulik, Principal
440 Holland Street,
Shillington, PA 19607
or email: MICKULIK@LSABEAR.COM

Interviews will be scheduled the second week
in July or until the position is filled.
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