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Issues are presented in the
validity of software that flags
student work improperly

By Sucheer Maddury
Special to the Times

A
s Almaden education gears
up for the bulk of the school
season, students see the hori‐

zon of tests, quizzes, and other
integrity‐sensitive assessments. 

With the threat of artificial intel‐
ligence looming around the corner,
many teachers have employed var‐
ious in‐class methods to stop the
use of AI. Different period‐based
versions, a return to on‐paper tests,
and free‐response‐based exam
questions are all part of the arse‐
nal of anti‐cheating measures. 

These methods are and have
always been fairly effective at stop‐
ping cheating during an exam but
how can the use of generative tech‐
nologies be regulated in homework
assignments, or even worse, exams
for programming‐related courses?

One technology that emerged as
a result of the arms race is the arti‐
ficial intelligence‐detector, a fea‐
ture that has already been imple‐
mented in Turnitin, an education‐
al plugin that allows teachers to
verify plagiarism, grammar, and
provides various grading features.
The Turnitin AI detector automat‐
ically performs an integrity check
of the work, through a neural net‐
work derived from the discrimi‐
nator of the ChatGPT algorithm.
The detector then outputs a prob‐
ability that the work was written
by AI, but the question remains: are
these detectors accurate, and are
they worth using?

AI detectors are found to be not
fully accurate

Currently, the answer is a
resounding no. Unfortunately, these
detectors are far from foolproof,
and give false positives as often as

true positives. In fact, one can even
type out a legitimate sentence writ‐
ten by themself, and the majority
of detectors will spit out an “AI‐
generated” result. These AI detec‐
tors are trigger‐happy, and thus if
used in the context of a school, could
easily convict a student of cheating
when in reality, that student was

innocent. To me, this is significantly
more harmful than letting a cheat‐
ing student go free, since cheating
files can easily invalidate a student’s
application to many universities.

Teachers have false conception
of AI detection software

Many teachers are also not aware 
See AI DETECTION, page 4

By Jana Kadah
San José Spotlight

A
San Jose councilmember
allegedly hit a homeless
biker with his car and then

gave them money at a busy inter‐
section in downtown San Jose,
according to three witnesses.
Video obtained by San José Spot‐
light shows District 10 Coun‐
cilmember Arjun Batra handing
money to a man after Batra
allegedly struck him with his
2022 Lexus. 

The incident happened at
approximately 2:30 p.m. Wednes‐
day afternoon at the intersection of San Fer‐
nando and Fourth streets. Batra was turning left
onto Fourth Street on a green light when he sud‐
denly stopped his car, according to witnesses.

A downtown employee, who asked to remain
anonymous out of fear of retribution, said she

witnessed the accident and later caught the
money handed on video when she recognized
Batra. Batra denies it, saying he did not strike
the man with his car but instead had a “close
call.” Batra told San José Spotlight he gave the
man $40 after the biker asked him for help

because he was “down on his luck and
homeless.”

“It’s just false. There was no accident,”
Batra told San José Spotlight. “I am not
a politician, and, in my life, I have always
tried to show compassion for others,
particularly those who seem like they
need a helping hand. That is what I did
here.”

Ann Leyva, a security guard across the
street, said she didn’t see the accident,
but that she heard sounds of a collision.
After hearing what sounded like a crash,
Leyva checked to see who had the right
of way—Batra or the biker. She said the
biker crossed the street toward the

library without the crosswalk light on.
“It was a loud metal on metal sound. Maybe

the SUV hit the guy’s thermos (on his bike) or
something,” Leyva told San José Spotlight. “The
man didn’t seem injured.”

See BATRA, page 4

San Jose official allegedly hit homeless man with car

QUICK BUILD

V
olunteers are ready to start a complete build of a
Fort Model T, including driving the auto away. at
The Antique Auto Show held at San Jose History

Park on Sept. 9. The team completed building the Model
T in less than 15 minutes. Thousands attended the event
that featured period‐correct pre‐1946 vehicles, fire equip‐
ment, bicycles and motorcycles. 

PHOTOOPAlmaden teachers begin using
artificial intelligence detectors

San Jose Councilmember Arjun Batra is pictured in this file photo. Photo by Jana Kadah.
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Batra
Continued from page 1

She said the driver, Batra, imme‐
diately stopped and pulled over to
the side of the road on Fourth Street
in front of the Martin Luther King
Jr. Library. The biker walked toward
Batra and as the two began talking,
Leyva said she saw Batra hand over
something to the biker but couldn’t
make out what it was.

Another security guard, who
works at a different nearby busi‐
ness, said he heard the screech from
Batra’s car before it stopped. He saw
the biker inspect his bike before
walking over to where Batra parked
his car, the security guard said.

“It was little bang but not a big
bang,” he said. “Then when the guy
went over there and talk to the driv‐

er, the driver got out and examined
the bike and (their talk) lasted about
maybe five minutes and then the guy
left.”

Batra denies inspecting the man’s
bike. He also confirmed to San José
Spotlight that he does not drink or
take medications and was not dis‐
tracted while driving.

The anonymous employee who
recorded the video also took a pic‐
ture of the homeless man’s bike,
which shows the back tire dented and
deflated. She said the man was rid‐
ing his bike when the collision hap‐
pened. After Batra left the scene, the
employee said they talked to the man
and that he was shaken up, but not
injured. He then wheeled his bike
away because of the flat tire on the
bike.

Police were not called, sources said.

F R O M P A G E O N E
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AI detection
Continued from page 1
of the risk that these detectors
pose. From my experience at
Leland High School, most teach‐
ers I’ve talked to have expressed
their confidence in the detector,
completely oblivious to the mas‐
sive failure risk. If dug deeper into,
Turnitin itself admits the wide
unreliability of these AI detectors. 

We could improve upon current
AI detectors to be more accurate,
however this is a similar situation
as that between virus and
antivirus—a constant arms race
between generative technologies

and detectors. If we want this solu‐
tion to work, it is important to
instill ethical AI principles in devel‐
opers so that the goal remains that
of utility, not replication of human
work.

Overall, while Almaden has been
one of the first regions to imple‐
ment AI detectors in schools such
as Leland, ultimately most teach‐
ers around the world will jump at
the prospect of stopping AI in their
classroom, and employ such detec‐
tors. Meanwhile, the risk of cheat‐
ing via generative AI is also wor‐
risome, however, current AI detec‐
tors may not be the optimal solu‐
tion.

Picture of the man’s bike. Photo courtesy of a witness who asked to remain anonymous.

Will Silicon Valley 
lawmaker’s plan to toss
Trump off ballot work?

By B. Sakura Cannestra
San Jose Spotlight 

A
local state assemblyman wants to remove former
President Donald Trump from the March primary
ballot, but the law may not be on his side.

Trump’s eligibility to be on the ballot hinges on the
outcome of his federal indictment over the Jan. 6, 2021
attack on the U.S. Capitol. 

The first trial date in Trump’s federal indictment is
March 4, but the jury selection and other procedural
steps will likely push it out farther. That’s according to
Larry Gerston, a political science professor emeritus at
San Jose State University.

“It’ll be a miracle if that trial is held before summer,”
he told San José Spotlight.

Assemblymember Evan Low and eight other Califor‐
nia legislators sent a letter to Attorney General Rob Bonta
over the weekend calling for him to seek a court opin‐
ion on whether Trump is eligible to hold public office.

A number of states are questioning Trump’s eligibili‐
ty for the primary ballot, citing section 3 of the 14th
Amendment. Section 3 states that if someone takes an
oath to uphold the Constitution and then supports “insur‐
rection or rebellion against the same,” they cannot hold
public office.

Gerston said barring someone from running under Sec‐
tion 3 of the 14th Amendment requires being found legal‐
ly guilty of having engaged in an insurrection.

If a state did try to remove Trump from the primary
ballot before his Jan. 6 case had a verdict, Gerston said
he would likely sue. Without a court decision on the fed‐
eral case, any calls to remove Trump from primary bal‐
lots are based on accusations, Gerston added.

According to Eddie Kirby, Low’s spokesperson, the
law’s precedent shows a conviction may not be needed
to disqualify Trump from the ballot, citing eight past
cases.

“No conviction is required for removal from the ballot
legally or historically,” Kirby told San José Spotlight. “The
point of the letter is to speed up the court’s decision mak‐
ing on whether or not Donald Trump is disqualified

because of the 14th Amendment of the U.S. Constitution.”
The secretaries of state have looked to the courts for

answers, as the final decision on eligibility hinges on
Trump’s existing federal case. Lawsuits have been filed
in Colorado and Minnesota seeking information on his
eligibility ahead of the primaries, based on the 14th
Amendment argument outlined by University of Chica‐
go law professor William Baude and University of St.
Thomas School of Law professor Michael Stokes Paulsen.

Low represents District 26, which includes Cupertino,
a portion of San Jose, Santa Clara and Sunnyvale, and the
unincorporated areas of Burbank and Fruitdale. He thinks
California’s attorney general is in a “unique position” to
seek court opinion on the topic of Trump’s eligibility.

“Whatever the courts decide, it is important that they
do so quickly to avoid further political strife,” Low told
San José Spotlight.

But Gerston doesn’t think legislators have a shot at
removing him without a verdict.

“The best these folks can hope for … is to wait to see
what the judiciary says,” Gerston said. “I understand peo‐
ple are desperate to try to shape the primary system in
such a way to deny former President Trump, but you
know those are the rules and you’ve gotta go by the rules.”

Assemblymember Evan Low is pictured in this file photo.
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Cinelux Theatres 
celebrates the Fall 
Season with a free 
Fall Film Family Festival

With a mission to re‐engage families as sum‐
mer ends and Fall starts, the first‐ever CineLux
free Fall Family Festival kicks off in September
at all CineLux Theatres...and you’re invited!

Locally owned CineLux Theatres will host free
shows each weekend through October 8th at
all CineLux Theatres.  Films will start at 10 a.m.
each Saturday and Sunday.

Lyle, Lyle, Crocodile
2022 • Rated PG 
Saturday, October 7 & Sunday, October 8
When the Primm family moves to New York

City, their young son Josh struggles to adapt to
his new school and new friends. All of that
changes when he discovers Lyle — a singing
crocodile who loves baths, caviar and great
music — living in the attic of his new home. 

For more details visit CineluxTheatres. com
or subscribe to CineLux Theatres on Facebook
or Instagram.

Community leaders and
parents urge California
Governor to sign Senate
Bill 10 Melanie’s Law 

Community leaders and parents gathered
on September 18 at the Santa Clara County
Office of Education (SCCOE) to show support
for Senate Bill 10 (SB10). 

The bill, also known as Melanie’s Law, would

make changes to California Education Code
to require middle and high schools to include
in their site safety plans a protocol in the event
a pupil is suffering or is reasonably believed
to be suffering from an opioid overdose. SB10
was approved unanimously in the California
legislature. Governor Newsom’s signature is
the last hurdle for SB 10 to become law.

“Having Narcan or naloxone on campus can
possibly mean the difference between saving
a life and losing one,” said County Superin‐
tendent of Schools, Dr. Mary Ann Dewan. “The
Santa Clara County Office of Education is a co‐
sponsor of SB10. I am thankful for the col‐
laboration and partnerships that developed
to inform our communities about the dangers
of fentanyl.”

Under SB10, California public schools would
provide training to school employees on opi‐
oid prevention and life‐saving responses as
a component of their Comprehensive School
Safety Plan. SB10 also ensures that all students
and adults learn about the risks of fentanyl
exposure and poisoning and have access to
the resources needed to prevent and respond
to fentanyl poisonings and overdoses. It
requires the California Department of Edu‐
cation and county offices of education to have
partnerships, resource guides, and toolkits to
address the opioid crisis.

Mayor announces 
neighborhoods selected
for the pilot TogetherSJ
Initiative

By Willam Bellou
Publisher 

San José Mayor Matt Mahan announced on
Sept. 21 that the city would be rolling out the
next phase of TogetherSJ.

The initiative is intended to fight back against
the epidemic of loneliness by increasing social
connection and civic engagement through the
bolstering of neighborhoods – providing them
with the necessary resources to organize and
thrive. 

“When neighbors know each other, neigh‐
bors help each other,” said Mahan. “As we strive
to create a safer and cleaner San José, invest‐
ing in our neighborhood associations is one of
the most strategic actions we can take.”

Mayor Mahan highlighted the 20 neighbor‐
hoods chosen to participate in the program’s
pilot and the different learning modules that
will be offered. Originally announced in early
August, the program was created in partner‐
ship with the city’s Parks, Recreation, and Neigh‐

See INITIATIVE, page 9

State Senator Dave Cortese addresses the con-
cerns of opioid overdoes in middle and high
schools.  

TECH JARGON OF THE WEEK

Generative AI
By Shubhi Asthana

H
ave you ever stumbled into a
conversation where everyone
is speaking around this

“techie” word – and even after you’ve
broken in, it is difficult to understand the
unfamiliar jargon and acronyms? Well,
there’s no need to sweat it. Let me teach you
the meaning of some commonly used tech
words:

Generative AI
Generative AI is a type of artificial intelli‐

gence technology that can produce various
types of content, including text, imagery,
audio, and synthetic data. The recent buzz
around generative AI has been driven by
the simplicity of new user interfaces for cre‐
ating high‐quality text, graphics, and videos
in a matter of seconds.

Everyone has days when you’re simply
not in the mood to write another email, arti‐
cle, or line of code. Generative AI is there to
support your creative process.

How does it work?
Generative AI usually uses unsupervised

or semi‐supervised learning to process
large amounts of data and generate origi‐
nal outputs. For example, if you want your
AI to be able to paint like Van Gogh, you
need to feed it as many paintings by this
artist as possible. The neural network that
is at the base of generative AI can learn the

characteristic traits or features of the artist’s
style and then apply it on command. The
same process is accurate for models that
write texts and even books, create interi‐

or and fashion designs, non‐existent
landscapes, music, and more.

Generative AI and no code
Generative AI is important not only

by itself but also because it makes
us one step closer to the world where we
can communicate with computers in nat‐
ural language rather than in a program‐
ming language. With the help of generative
AI, models become multimodal, which
means they can process several modalities
at a time, such as text and images, which
expands their areas of application and
makes them more versatile.

The process of simplification and democ‐
ratization of human‐machine interaction
also positively influences the quality of the
models itself since more people, including
experts, are involved in their training. That
means that generative models are much
more than just fun or crazy art that you
can generate when you have nothing bet‐
ter to do. In fact, generative AI might be
that next step in the evolution of AI that
we have all been waiting for.

About the Author
Do you enjoy reading this column?  Send

in your comments or feedback to the author
at shub.saxen@gmail.com. Shubhi Asthana
works as a Research Senior Software Engi‐
neer at the IBM Almaden Research Center,
San Jose.
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With Competency Based 
Education, ‘No more grades,
lectures, seminars or deadlines’
By Adam Echelman 

E
ight community colleges in Cal‐
ifornia are testing out a new
education model, one that

defines success by the skills a stu‐
dent learns, not the time they spend
in a classroom. But changing the tra‐
ditional education system isn’t easy.

Eight state community colleges
start pilot program

A revolution is in the making at
California’s community colleges: No
more grades, no more sitting through
lectures or seminars, no more dead‐
lines. In a pilot program taking shape
across eight of the state’s commu‐
nity colleges, the only requirement
for some associate degrees will be
“competency.” 

Students who can prove that they
have the relevant skills can earn that
degree. 

More flexibility in attaining two
year associate degrees faster

In theory, this model, known as
“competency‐based education,”
could provide students with more
flexibility and the potential to attain
degrees faster in key job sectors. The
pilot is geared toward working
adults, many of whom left commu‐
nity colleges at record rates during
the COVID‐19 pandemic. 

As the state’s population of K‐12
students continues to shrink, leav‐
ing colleges with fewer students right
out of high school, the pilot aims to
attract adults who are already in the
workforce by “valuing their lived
and work experience,” said Madera
Community College President Ángel
Reyna.

If successful, these community col‐
leges will set themselves apart from
every other two‐year institution in
the country. The pilot, which launched
in 2021, provides eight California
community colleges with up to
$515,000 over the course of four years
to each design a single associate
degree program using this new model. 

The goal is for students to be able
to enroll at some point in the 2024‐
25 academic year, said Aisha Lowe,
an executive vice chancellor at the
California Community College Chan‐
cellor’s Office. In practice, colleges
must overcome bureaucratic and
logistical hurdles to make the new
system work. At least one commu‐
nity college says it is struggling to
hit the state’s deadline.

The challenge is to create some‐
thing that works “but isn’t so differ‐
ent that colleges can still wrap their
heads around it and engage,” Lowe
said. “It’s definitely unprecedented.”  

A new way to measure learning 
The new model restructures the

requirements of a degree to reflect
what students have learned, rather
than the amount of time they spend
in class. 

Currently, all college degrees

require a certain number of hours
spent in a classroom, either in‐per‐
son or virtually. An associate degree,
which California’s community col‐
leges offer, requires roughly 3,000
hours spent in a classroom or on
homework in a traditional academ‐
ic year. That’s why some refer to it
as a “two‐year degree.” 

Teachers get paid in part based on
the number of hours they teach.
Because of the high number of part‐
time students, the state funds colleges
and universities based largely on the
number of hours that a student
spends in class, not the number of
students themselves. 

In this current system, students
may be required to sit through class‐
es to get college credit even if they
can demonstrate they already have
some of the requisite skills. Students
who may have less time for school
because of work or family obliga‐
tions lose out too, said Charla Long,
the president of the Competency‐
Based Education Network, a con‐
sultant for California’s pilot program. 

“We’ve created an inequitable sys‐
tem because it’s so time bound,” she
said.

In the new system, students seek‐
ing an associate degree in early child‐
hood education at Shasta College in
Redding will take 60 different exams,
each one testing a specific skill, said
Buffy Tanner, the college’s director
of innovation and special projects.
Students in the program will have
materials to teach themselves, teach‐
ers will be available to answer ques‐
tions and counselors will be able to
provide wraparound support.

Currently, a student is required to
take 20 semester‐long classes for
that same degree. Students in the
new program will be able to take an
exam up to three times and can move
as quickly or as slowly as they want,
Tanner said. In‐state students in the
new program who do not qualify for
financial aid will pay the same total
tuition, just shy of $2,800 for an asso‐
ciate degree, not including the cost
of books, classroom supplies, or other
miscellaneous fees. Shasta College,
like the other colleges in the pilot, is
still trying to figure out how much

to pay faculty in the new system.
Not a fit for all learners
Not every student can succeed in

this self‐paced format. Tanner said
the plan is to vet students for the
program through questions about
their lives and study habits: “Do you
need external deadlines? What kind
of self‐discipline do you have?”

“We have to make sure students
fully understand what they’re get‐
ting into,” she said.

A growing phenomenon
Such alternative education sys‐

tems have existed for decades. Since
the 1970s, some colleges and uni‐
versities have experimented with
new models of teaching and learn‐
ing that offer more flexibility and try
to evaluate students based on what
they know, not on how much time
they spent in class, Long said.

In 1997, a group of 19 governors
from Western states agreed to devel‐
op a private, nonprofit institution,
known as Western Governors Uni‐
versity, to provide “competency‐
based” education. With roughly
150,000 students today, it’s the
largest higher education institution
in the country. Though headquar‐
tered in Utah, the university is entire‐
ly online and boasts students from
all 50 states. 

Other large for‐profit and non‐
profit university systems have exper‐
imented with the same model,
including Capella University, an
online college, and Southern New
Hampshire University. California fol‐
lowed. In 2018, at the behest of for‐
mer Gov. Jerry Brown, the state cre‐
ated a new community college,
known as Calbright, which is free,
entirely online, and exclusively “com‐
petency‐based.”  

“This is radically different, and an
incredibly powerful way to support
our students,”  Calbright’s blog says
about its model.

This story was produced with sup‐
port from the Education Writers
Association’s Reporting Fellowship
program. Adam Echelman covers
California’s community colleges in
partnership with Open Campus, a
nonprofit newsroom focused on
higher education.

Want a degree without classes and lectures? 
California community colleges test new approach 

Students walking along the walkway to the Academic Village building 2 at the Madera
Community College campus on Aug. 28, 2023. Photo by Larry Valenzuela, Cal-
Matters/CatchLight Local 



ALMADEN TIMES n SEPT. 29 – OCT. 12, 2023 n PAGE 7SERVING EVERGREEN & SILVER CREEK VALLEY SINCE 1982 n ONLINE: EVERGREENTIMES.COM



SERVING EVERGREEN & SILVER CREEK VALLEY SINCE 1982 n ONLINE: EVERGREENTIMES.COMPAGE 8 n ALMADEN TIMES n SEPT. 29 – OCT. 12, 2023



ALMADEN TIMES n SEPT. 29 – OCT. 12, 2023 n PAGE 9SERVING EVERGREEN & SILVER CREEK VALLEY SINCE 1982 n ONLINE: EVERGREENTIMES.COM

Initiative
Continued from page 5
borhood Services (PRNS), San José Police Depart‐
ment (SJPD), with support from California Vol‐
unteers, Office of the Governor. 

“The feeling of belonging to a neighborhood
and connected to our neighbors compels us to
serve each other and make our community the
best place to live, work, and thrive,” said Cali‐
fornia Chief Service Officer Josh Fryday. “In an
often divided and disconnected world, Califor‐

nia has made this investment to help us con‐
nect and work with each other to make our
communities stronger.” 

Residents in each of the selected neighbor‐
hoods will be surveyed on areas such as trust
in government, social isolation or connected‐
ness, accessibility of city services, and percep‐
tions of neighborhood safety to establish a base‐
line. Neighborhoods will then be provided
resources that demonstrate how to organize
and operate a neighborhood association, in addi‐
tion to learning modules focusing on public

safety, emergency preparedness, and blight
and beautification. In addition to the educa‐
tion aspect of this program, neighbors will be
invited out in a social capacity, including to
events like barbecues, block parties and more. 

"Our role in the City is to bring communi‐
ties together. This State grant for the Togeth‐
erSJ program is essential to promote neigh‐
borhood engagement through beautification
efforts alongside departments and partners
across the City," said Olympia Williams, PRNS
Division Manager for the BeautifySJ Program.

TogetherSJ Neighborhood Associations incli‐
ude: Bakerwest, English Estates, Melody Ser‐
enade, Silver Leaf, Axis, Roosevelt, Peniten‐
cia, Creekside, Mt. Pleasant, Plata Arroyo,
Buena Vista, Rosemary Gardens, Tropicana
Lanai, Lone Bluff, Meadowfair, Creekside Ever‐
green, Rubino Park, Dartmouth, Martin‐
Fontana, and Orchard Creek.   

After a year, neighborhoods participating
in TogetherSJ will be surveyed again to gauge
how much progress they’ve made and whether
they feel more connected. 
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ELLIOTT ADVOCACY

American Airlines
downgraded us. Can
I get the fare 
difference refunded?

By Christopher Elliott
American Airlines downgrades Thomas Sen‑

nett and his family to economy class on their
flights from Boston to
Phoenix. Why isn’t it
refunding the fare dif‑
ference? 

Question
Last year, my family

and I had first‐class tick‐
ets on American Air‐
lines to fly from Boston
to Phoenix. American
Airlines delayed that flight and rebooked and
downgraded us to coach class on another flight.   

A few days later, I received an email from
American Airlines that it had refunded the fare
difference between first class and economy
class and advised me to contact my travel agent.  

When I returned from our vacation, I con‐
tacted the travel agent at AAA, who had
arranged our tour through Pleasant Holidays.
The AAA travel agent contacted Pleasant Hol‐
idays, which had no record of a refund from
American Airlines.   

Over the course of a couple of months, I fol‐
lowed up with AAA and Pleasant Holidays on
the status of this credit, to no avail. 

Finally, I reached out to one of the Ameri‐
can Airlines executives that you list on your
consumer advocacy site. The airline contact‐
ed me a day later and referred me to a web‐
site to check the status of the refund. That web‐
site indicated that a refund had been com‐
pleted. 

I still don’t have our refund. Can you help me? 
— Thomas Sennett, West Hartford, Conn. 

Answer 
If you get bumped from first class to econo‐

my — that’s called an involuntary downgrade
— you should get a prompt and full refund of
the fare difference. Looking at your case, I can
see the problem — and a possible complication.

EMBARK Beyond is a luxury travel advisory
dedicated to creating thoughtfully designed expe‐
riences that go beyond a destination. Focused
first on client needs, we have built (and contin‐
ue to build!) relationships with the world’s most
sought‐after lifestyle and fashion brands to open
the world ‐ beyond imagination ‐ to our clients.
Find out more at EMBARK Beyond.

The complication is the fare difference. Air‐
lines often calculate the fare difference in a
way that is advantageous to them. I like to call
it airline math. So, if American were to give
you a refund, it would be based on the differ‐
ence between a first‐class ticket and an expen‐
sive walk‐up fare in economy class instead of
the less expensive advance‐purchase fare. That
way, it wouldn’t have to refund you much — or
anything at all.  

The second issue is that you have a tour oper‐
ator and an agent involved. A good travel agent
can fight for your refund. But the bureaucracy
of getting the money from the airline to the tour
operator to the travel advisor and finally to you
— well, that’s probably why it’s taking so long. 

When I asked you to send me the paper trail
between you, American, AAA and Pleasant Hol‐
idays, you complied. I’m so impressed that you
stayed off the phone and did everything by email.
You had a thorough and very helpful paper trail
that made this case relatively easy to resolve. 

I see you also availed yourself of the compa‐
ny contacts for American Airlines that I publish
on my consumer advocacy site, Elliott.org. Nice
work! I also have contacts for AAA in case you
ever need them. 

My advocacy team contacted AAA on your
behalf to find out the status of your refund. It
reached out to Pleasant Holidays. The com‐
pany found your money and returned it to you.
And best of all, American Airlines didn’t try
any funny airline math. You received a check
for $1,611 from the carrier. 
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Shoe Repair Driving School

Advantage Driving School is the premier driving school in northern
California. Advantage Driving School has trained more than 

300,000 students to drive safely since 1994. We offer complete 
programs for both traditional classroom and online courses. 

Driver Training is the behind the wheel training which prepares your 
child to pass the driving test at the DMV. We also offer complete 

programs for adults and senior citizens. If you have never driven or
just need some supplemental instruction to improve your driving

skills, we are just the school for you! We believe Advantage Driving
School offers a great combination of experienced driving instructors

and affordable prices! 

Location: 5440 Thornwood Drive, Suite F; 
Hours: 9 am-5 pm M-F 9 am–12 noon S-S; Phone: 408.363.4182;

Email: info@advantagedriversed.com
Website: advantagedriversed.com

Call to place your 
ad today!  

408-494-7000

Jewelry

TimesClassifieds
Limousine Service

CONGREGATIONAL
CHURCH OF
ALMADEN VALLEY,
UCC
6581 Camden Ave.,
San Jose, CA 95120.
Pastor, Rev. Marty
Williams, 408 268
0243.
www.ccavucc.org.
We are a welcoming
church with a progres-
sive approach to faith,
worship and giving to
our local community.
We are proud to be
UCC, Open and Affirm-
ing (O&A) and wel-
come members of the
LGBT community. We
support local
LifeMoves (formerly
InnVision) Shelter
Feedings once a
month, San Francisco
Night Ministry, Second
Harvest Food Bank,
Church World Service,
and Communities
Responding to End
Poverty.

EPISCOPAL CHURCH
IN ALMADEN 
6581 Camden Ave.
San Jose, CA 95120.
The Rev. Shelley Booth
Denney, Rector
Phone:408-268-0243
Web:www.eca-sj.org 
At the Episcopal
Church in Almaden
(ECA), we are joyful
followers of Jesus
Christ. Through wor-

ship, study, fellowship
and outreach, we strive
to nurture and grow a
strong faith community
of believers, a family of
all ages, where each
member feels wel-
comed, loved, valued
and empowered to
serve. Children are
especially welcomed
and cherished as an
important part of God's
family.

EVERGREEN ISLAMIC
CENTER (EIC)
http://www.eicsan-
jose.org
2486 Ruby Ave,
San Jose CA 95148. 
(408) 239-6668
"As-Salaamu-Alaikum"
the English meaning is
"Peace be upon you". 
Q) What is Islam, who
are Muslims, and what
is the Quran?
A) Islam is a faith and
way of life. Islam
began in the 7th centu-
ry. People who follow
Islam are known as
Muslims. The Quran is
the Divine book that
guides Muslims to
practice Islam. 
"Hufazik Allah Waeayi-

latak"" the English
meaning is " May Allah
(swt) protect you and
your family".
Please visit our website
to learn more.

GRACE CHURCH OF
EVERGREEN
www.GraceChurchEv-
ergreen.Com
408 274 1200 
See you on Facebook.
2650 Aborn Rd at
Kettmann, across from
the Public Library.
Serving Evergreen for
over 55 years. 
John Goldstein Pastor.
john@GraceChurchEv-
ergreen.com. Christian
worship every Sunday
at 11am. Together we
build better lives and a
better community.
Music Institute
(408)791 7772. After
School Piano, Violin,
Other classical Instru-
ments.
PreSchool, Ages 2-6
Caring for your child
with God’s love and
affection.
Check our website for
current activities.

HOLY SPIRIT
CATHOLIC CHURCH
Faith.Knowledge. Com-
munity - this is our
promise to our mem-

bers. If you are looking
for an active Christian
faith community, we
invite you to experience
Holy Spirit Parish Com-
munity. All are wel-
come! We are located
at 1200 Redmond
Avenue, San Jose, CA
95120. Mass is cele-
brated at 8:30 a.m.
Monday - Friday. Our
weekend Mass sched-
ule is Saturday 5 p.m.,
Sunday 8 a.m., 9:30
a.m., 11:30 a.m. and 6
p.m. Rite of Reconcilia-
tion is every Saturday
at 4 p.m. or by
appointment. Our
Parish Office is open
Monday - Thursday
8:30 a.m. - 4:30 p.m.
and Friday 9:00 a.m. -
3:00 p.m. Call 408-
997-5100 for recorded
information or 408-
997-5101 to speak
with someone in our
parish office. 

SAN JOSE 
GURDWARA
3636 Gurdwara Ave.
San Jose, CA 95148

The word Sikh (see-kh)
means "disciple" or
"student." A Sikh is a
practitioner of the faith
founded in the 15th
century by Guru Nanak
in Punjab of old British
India.  A Guru who is a
"teacher" or "enlighten-
er" completes the rela-
tionship of teaching
and learning.  Sikhism
is monotheistic and
stresses the equality of
all men and women.
Sikhs believe in three
basic principles; medi-
tating on the name of
God (praying), earning
a living by honest
means and sharing the
fruits of one's labor
with others. Currently
there  are close to one
million Sikhs living in
the USA and Canada
and 25 million Sikhs
living around the world.
Sikhism is the 5th
largest religion in the
world.  At the Gurd-
wara (House of God) in
San Jose we welcome
all. We pray daily for
peace and prosperity
for everybody in the
world.  Come to visit
and enjoy Langer
(food) in our kitchen
which is open 365
days of the year and
serves complementary
vegetarian meals.  We
also encourage you to
enter our history room

on site and walk the
beautiful grounds.
Learn more about us
and community events
we sponsor by visiting
our website;
http://www. SanJose-
Gurdwara.org

ST. FRANCIS OF
ASSISI CATHOLIC
CHURCH
5111 San Felipe Rd., 
San Jose, CA 95135
408-223-1562. 
www.stfrancisofas-
sisi.com 
or www.stfrancis
ofassisipreschool.org
We invite you to join
our community of faith
located in the Ever-
green area of San
Jose. We are an inclu-
sive diverse communi-
ty striving to serve as
Disciples of Jesus
Christ in the footsteps
of St. Francis, offering
prayerful and joyful
liturgies; evangeliza-
tion, fellowship, and
service opportunities to
the community. We
offer spiritual opportu-
nities for all ages,
including children's
liturgy, dynamic
E.C.H.O - Jr. High,
IGNITE - High School
and North Star -Young
Adult Ministries, along
with small faith com-
munities and opportu-
nities to help the poor

and marginalized of
San Jose. Our Pre-
school is the only
Catholic Preschool
offering quality family
oriented service in the
Evergreen and Silver
Creek areas. Our
Chapel, Gathering Hall,
Parish Office, Mission
Center, Parish Gift
Shop, Memorial Gar-
den and Preschool are
all located at 5111 San
Felipe Rd. Please come
join us to worship at
one of the following
times and locations: 
St. Francis of Assisi
Chapel: Saturday
5:00PM, Sunday 8:30
AM, 10:30 AM, 12:30
PM, 4:00 PM (Mass in
Vietnamese), 6:00 PM
Youth Mass
St. Francis of Assisi
Gathering Hall 
Sunday 9:00 AM, Sun-
day11:00AM, Igbo
Mass - Second Sunday
of the month 12:30 PM
Mt. Hamilton Grange -
2840 Aborn Road
Sunday 9:30 AM 
The Villages Gated
Community (Cribari
Auditorium) Sunday

8:15 AM
For more information,
please call or visit us at
the Parish Mission
Center open M-F 9:00
AM -12:00 PM; 1:00
PM - 4:00 PM. Come
join us and share your
presence with us so
that together we may
grow and share our
gifts to help build God's
Kingdom!

THE POINT CHURCH
3695 Rose Terrasse Cir  
San Jose, CA 95148
(408) 270-7646 
English Service:
Sundays at 9:30 &
11:00 AM
Spanish Service:
11:00 AM
Cambodian Service:
11:00 AM
Cantonese Service:
11:00 AM
Mandarin Service:
11:00AM
Youth Extreme Point
(7th-12th grade):
Every Saturday at 6:30
PM - 8:30 PM

To place a worship 

listing, email 

times@

timesmediainc.com

Analyze logistics operations.
Bachelor's in International
Trade related. $62421/yr, 

Pumyang Shipping America
Inc., 3494 Depot Rd, 
Hayward, CA 94545

Employment
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