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meets the ultimate dry.

3005 W Loop S #150, Houston, TX 77027 ∙ (713) 572-2284
bathsofamerica.com

SHOP NOW AT

PowerControl™ spray arm enhances PercisionWash performance to target your dirtiest
dishes with a deeper clean, no matter where you load them on the bottom.

PowerControl™ targets dishes for the deepest clean, while CrystalDry™
gives dishes, including plastics, the ultimate dry.
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Why should business 
owners seek to 
do business with 
vendors referred for 
integrity? Dealing 
with vendors 
known for their 
integrity increases 
the likelihood of 
fair and transparent transactions, timely 
deliveries, and reliable support, leading to 
a smoother and more productive business 
relationship. Moreover, collaborating with 
reputable vendors reflects positively on 
the business owner’s reputation, valued 
marketing partners, all marketing material 
received from The Metropolitan Builder, 
after being featured in the magazine is 
free. The vendors below have picked cost 
for an opportunity to meet.

Giselle Bernard, Publisher

www.affiniumdrywall.com

www.ifhouston.com

www.jthomasdoor.com

www.wrwatson.com

www.bathsofamerica.com
www.mwginnovations.com

www.hwp.us

www.plaindrain.com
www.pdcaststone.com

www.ablesroofingandconstruction.com

Referred VendorsReferred Vendors
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The holiday season is a time for celebration, gratitude, 
and relaxation. However, it can often be a source of 
stress and anxiety for business owners and entrepreneurs. 
Balancing the demands of your business with the desire 
to enjoy quality time with family and friends can be 
daunting. But fear not; as a business coach, I’m here to 
share some valuable tips on how many of our clients 
enjoy a stress-free holiday season in their business.

1. Plan Ahead 
The key to a stress-free holiday season in your business 
is meticulous planning. Start early by creating a 
holiday schedule that outlines important dates, such as 
when you’ll close for the holidays, when employees 
will take time off, and when any holiday promotions or 
marketing campaigns will launch. Planning ahead will 
help you avoid last-minute chaos and ensure everyone 
is on the same page.

2. Delegate Responsibilities: 
You don’t have to do it all yourself. Delegate tasks to 
your team and empower them to take ownership of 
their responsibilities during the holiday season. After 
delegating appropriately, trusting your team to handle 
their roles will free up your time and reduce stress. 
Your team also wants to enjoy time with their families 
during holiday day time. Remember to consider their 
desires. 

3. Automate Where Possible: 
Take advantage of innovations and technology to 
automate routine tasks. Use scheduling tools for social 
media posts and emails. Implement e-commerce 
solutions that seamlessly handle orders and customer 
inquiries, even when you’re not in the office.

4. Set Clear Boundaries: 
Establish boundaries between work and personal 
life. Communicate your availability to clients and 
customers, and let them know when you’ll be out of 
the office. Encourage employees to do the same. This 
way, everyone can enjoy the holiday season without 
feeling guilty about taking time off.

5. Manage Cash Flow: 
Cash flow can be a major source of stress during the 
holidays, especially if you rely on seasonal sales. Plan 
your budget wisely, taking into account increased 
expenses and potential dips in revenue. Consider 
offering pre-holiday promotions to boost cash flow 
before the end of the year.

6. Take Care of Yourself: 
Remember, your well-being is crucial to the success 
of your business. Prioritize self-care by getting 
enough rest, eating well, and staying active. Men, 
self-care is for you also. Whenever I’m exhausted 
and overwhelmed, Self-care helps me re-energize and 
focus. This is especially needed for business owners 
during the busy holiday season.

7. Reflect and Celebrate: 
Take time to reflect on your business’s 
accomplishments throughout the year. Celebrate your 
successes and express gratitude to your team and 
clients. A positive and appreciative mindset can help 
reduce stress and foster a sense of fulfillment.

A stress-free holiday season in your business is entirely 
possible with proper planning, delegation, and self-
care. Following these few steps allows you to enjoy the 
festivities with loved ones and set your business up for a 
prosperous new year. Remember that a well-rested and 
stress-free entrepreneur is better equipped to make sound 
decisions and drive their business to new heights in the 
coming year. Cheers to a joyful and prosperous holiday 
season!

 Stress-Proof Your Business:  
During The Holiday Season

Sheles Wallace 
Award-Winning Profit Accelerator Coach  •  ActionCOACH | Billionaire Thoughts 

P: 832-371-6642 ext 101  •  www.billionairethoughts.com
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Family Owned and Operated since 1989
•	 Passionate	and	Dedicated	Team
•	 Detail-Oriented	Approach
•	 Effective	Communication	
•	 Trustworthy	and	Reliable

Our Specialities: 
•	 Cast	Stone	and	Cut	Limestone	(material	

and	install)
•	 Stucco,	Brick,	CMU	and	Stone

Quality, Technology  
and Customer Service  
is what sets us Apart  

from the Competition.

PRECISION DEVELOPMENT
Bruce Honore and Howell Mallory

www.pdcaststone.com
713-667-1310

Stucco@pdcaststone.com

What Sets Us Apart?
Experience, Passion and Determination 

Contact Us:  tel (281) 830-1308 | bruce3@plaindrain.com | www.plaindrain.com

Weep Screed Detail
At the base of the system, it is 
important that we allow a gap for 
the water to exit the system. This 
can be accomplished by installing a 
double weep screed detail. The first 
is wrapped behind our WRB. Then 
we install Plain Drain rainscreen and 
ensure we backlap it for the built in  
bug screen. Next, we install our 2nd 
weep screed to ensure we have the 
correct depth thickness.

Plain Drain 6mm Rainscreen  
Your Solution to New Building Codes

Stucco Isn’t the Problem!
Your Lack of Moisture Management Is 

Keep it Plain and let it Drain!
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In a little over a decade, Jeff Suh, owner of Psalms Fine 
Homes has built a start-up business into a luxury brand 
that is not only sought after but a home that incorporates 
the hopes and dreams of the various owners.  People hire 
Jeff and his team because they deliver on their promises. 
The team manages the entire design/build of a home 
and partners with award residential designers and Rice 
Residential architectural firms. 

Each home is a unique piece of art from the exterior 
throughout the interior, graced with superior workmanship, 
luxury finishes, innovation, and always a sense of 

Timeless Luxury: Psalms Fine Homes - 
Building Dreams That Last

timelessness. Psalm Fine Homs specializes in high-end 
residential construction and timeless design. 

What makes a home timeless? Classic design creates 
a classic look that will be as beautiful, functional, and 
impressive twenty years from now as it was when the final 
nail was driven. Along with a classic style comes symmetry 
and balance so that rooms are always pleasant and the 
traffic flow remains easy.  

Classic homes generally have a single focal point that 
continues in feeling throughout the main rooms. Classic 

By Mary Lynn Mabray, ASID

Continued on page 8
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Continued from page 7

patterns are used, not bold and trendy looks that fade with 
the passage of time and make the homeowner reflect, “what 
was I thinking”? It is much better to stay away from trends 
than it is to emphasize them. Trendy looks require constant 
updating, which means a change in paint, flooring, fabrics, 
and furnishings. Classic homes have innovation and 
technology hidden. 

This creates a smooth look for the eye so that other areas 
of the home can be enjoyed. Finally, a classic home is only 
built with top-of-the-line quality materials. 

Once a potential buyer meets with Jeff and his team, it is 

easy to recognize that they only think in terms of classic 
design. It comes second nature to them. Whether they 
are designing and building architectural styles such as 
Traditional, Transitional, Modern, Arcadian Southern, 
Craftsman, Tudor, Mediterranean, Mission, French Manor, 
or Farmhouse, Jeff and his team know the ins and outs of 
every single style and will deliver a home that is not only 
impressive; but practical. 

Psalms Fine Homes has thought of everything to make 
life pleasant and easier for the homeowner, from custom 
iron staircases, marble floors, two-story his or her closets, 
and wine cellars to comfortable home theaters, resort-
style pools, and spa features, five-car garages, innovative 
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Look to Affinium Drywall  
when you need  

Drywall Done Right 

Serving you with over 100 years  
of combined experience

 We make the difference with our competitive edge on company values 
and our skilled, trustworthy, courteous staff 

COMMERCIAL/ RESIDENTIAL SERVICES: 
New Construction, Remodels, Residential Drywall

713-882-1956  •  www.affiniumdrywall.com

and antique-styled lighting, wood-paneled libraries, large 
primary bedrooms with his and her tubs and showers, and 
facilities, along with multiple showerheads and cutting-
edge sinks with touch faucets.

Kitchens and public family rooms are significant, as are 
custom cabinets outfitted with every remarkable kitchen 
and state-of-the-art appliances and storage, from the all-
important mud room to unique yet sensible butler panties. 
The vast majority of Psalms Fine Homes have open-
concept kitchens that evolve into the family areas. More so 
than perhaps ever before, families need to come together, 
eat together, and hear about one another’s days.  

Psalms Fine Homes build in exclusive in-town areas such 
as River Oaks, Memorial, Tanglewood, West University, 
Bellaire, Sugarland, Fort Bend, and ranch-style estates. 

If you value a timeless design yielding a classic aesthetic 
that remains equally captivating, practical, and impressive 
two decades down the road, contact Psalms Fine Homes. 
Check out their excellent website at www.psalmsfinehomes.
com and photos of current and past projects where you 
may fill out a form and submit it to be contacted directly or 
Psalm directly at P. O. Box 631 in Stafford, Texas 77497. 
They are looking forward to hearing from you.
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Shower Floors Re-Imagined 
The new Cosmopolitan Collection from MTI Baths offers 
builders a chic selection of shower bases that brings 
modern flair and sophistication to the bathroom. With 
an array of styles, sizes, textures and colors to choose 
from, the Cosmopolitan shower base offers an impressive 
level of flexibility and is a smart choice for any bathroom 
remodel or design plan. The Shower Bases in the 
Cosmopolitan Collection have a sleek and clean aesthetic 
with no unsightly grout lines to maintain – perfect for a 
minimalistic space. The bases are offered in three styles: 
Lado, an end drain with a uniquely curved matching end 
drain cover; Centrar, a center drain with unique cover; 
and Artesa, a covered trough end drain. Available with 
two different organic texture options and four color 

By Linda Jennings

Always with an eye on kitchen and bath design trends - 
welcome to an awakened bath category - shower bases 
and trays! This new generation of shower solutions 
offers a luxury vibe with added benefits that include 
accessibility for all, a waterproof shower environment, 
and modern and subtle hues ideal for new builds and 

renovation. The look today is clean and minimalist, so 
it’s no surprise that the latest fixtures are in gorgeous 
shades of matte white! This round-up of new trends 
covers all the bases when it comes to kitchen and bath 
design.

Artesa Shower Base from MTI Baths

options: white, gray, black and sand. They feature low-
profile designs with multiple thresholds for the ultimate in 
installation flexibility. The shallow design allows them to 
be neatly recessed into the floor for a seamless look, while 
the low-profile silhouette promotes easy entrance and exit 
for people of all ages and abilities.

Like all products in the Cosmopolitan Collection, the 
bases are crafted from Cast Engineered Stone, using MTI’s 
signature mineral composite blend of organic Dolomitic 
Limestone. After a proprietary process, the bases are 
finished by hand for amazing durability and lasting beauty. 
The result is a non-porous surface that is resistant to 
scratches, stains, mold and mildew, and is easy to clean 
and maintain. Its one-piece design is factory-installed 
and equipped with a tile flange for a water-tight fit. The 
Cosmopolitan Collection also includes a high-style line 
of freestanding tubs and distinctive sinks to complete the 
ultimate en suite bathroom design.

Centrar Shower Base from MTI Baths

Trending In Kitchen And Bath Design:  
Luxury Simplified

Engineered stone shower bases and trays transform the shower experience while  
matte white is having a moment for fixtures! And hidden assets to elevate the space!
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A New Motif For Modern Showers 
Acquabella believes no detail is too small when it comes 
to creating beautiful bathrooms. The global brand has 
given their popular Base collection of shower trays a fresh 
design update with a new drain cover. The new MIA grid 
design features a pleasing pattern of circles and ovals 
inspired by water drops – how perfect for a shower! MIA 
drains are available in two materials: Inox, a high-quality 
stainless steel or Akron. This proprietary Engineered Solid 
Stone blend is incredibly strong and durable. Base shower 
trays offer exceptional design flexibility with options 
for drain placement in the center or towards the end of 
the tray. The collection includes a square tray as well as 
rectangular designs measuring up to 36” x 66”, and are 

Base Shower Tray in Show White with Mia Drain

BLANCO’s LINUS Kitchen Faucet in Soft White

1585 W. Sam Houston Pkwy N. Bldg. A  |  Houston, TX 77043
 713-984-8904 |   www.hwp.us

Delivery Services Available

Family Owned & Serving the Market for over 30 Years says it all.

•  Custom Milling
•  Hardwood Plywood
•  Decorative Woods
•  Wood Appliques

•  Hardwood
•  Exotics
•  Hardware
•  Moulding

White Haute Kitchen Faucet 
Blanco’s Linus kitchen faucet offers a minimalistic, 
angular design in a variety of nature-inspired hues, 
including new Soft White, an airy dove gray influenced 
by organic, untreated elements. LINUS kitchen faucets 
have a minimalistic, angular design with an insulated 
pull-out handspray. The sleek low-profile design is ideal 
for kitchens with limited overhead space. The LINUS is 
available in a wealth of additional finishes: from Chrome or 
PVD Steel, to full finish color options. This contemporary 
collection is designed to perfectly match with all of the 
brand’s SILGRANIT sink colors.

Continued on page 20
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Ron Koury, founder of Ranier Custom Homes had no idea 
while he was climbing Mt. Ranier in his twenties, that one 
day he would name his company after the iconic volcanic 
mountain.  After working in the private sector, Ron decided 
to build homes rather than sell them in 1976. In 2010, He 
could think of no better partner to work with than his son, 
Kevin.  Together, they are an unbeatable team.  Kevin 
brought his energy and knowledge of home building having 
worked for a national building company, and a custom 
home builder in the Memorial area. 

While Ron may be the driving force behind Ranier 
Custom Homes, Kevin is a detail guy who makes certain, 
as an example that air vents are installed in the most 
advantageous locations to maximize proper air flow.  Ron is 
in charge of logistics for the company while Kevin handles 
everything in the field from foundation all the way through 
to the final framing. 

In a Ranier Custom Home, homeowners can be certain 
all aspects of the “guts” of a home are in perfect working 

Ranier Custom Homes - Versatile Builders
order from the plumbing runs and installation to the “no 
dark spot” lighting, to the AC duct run flow and electrical 
installations.  Kevin is an expert in all areas of the 
mechanics that make a house run properly. 

They can and will build any style of home that the 
homeowner prefers, from traditional French and English to 
modern/contemporary style townhomes.  Of late, they are 
building in the Garden Oak Forest areas because these are 
already established neighborhoods within a sought-after 
school district and Oak Forest Elementary.  

Younger families love this area while older couples enjoy 
the sense of community that is established in the Garden 
Oaks area.  Ranier Custom Homes has been building many 
Farmhouse style homes as they are perfect for an active 
family life-style. 

I asked Kevin what he felt the most important rooms 
were in a home. He said Ranier focuses on high end 
custom kitchens with many built-in and cabinet variables.  

By Mary Lynn Mabray, ASID
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Roofing Contractor installing the highest quality roofs 
 in the most desired Houston neighborhoods for the last 30 years.” 

Composition Roofs  •  Metal Roofs 
 Clay Tile Roofs  •  Metal Roofs

Slate Roofs   •  Flat Roofs

www.ablesroofingandconstruction.com   
rigo@ablesroofingandconstruction.com   

832-726-7363 phone

“We’ve got you covered with Quality through the Roof ”

Thermador appliances throughout the kitchen that involves 
the family area.  Mud rooms and butler pantries are also 
high on the list. Cabinet tops are anything from the French 
wood look to porcelain, quartz, quartzite, marble or granite. 

Secondly, the primary ensuite. The requests are open, airy, 
spa-like bathrooms with his and her closets and bathing 
areas. Single free-standing tubs, multiple shower head 
options are also high on the request list.  

What sets Ron and Kevin apart is their deep understanding 
of every aspect of custom home construction. They take Continued on page 14

pride in offering the best advice and dedicating their 
personal time to ensure each client is delighted with the 
final result.

As trends evolve, Kevin has noticed a shift away from 
formal dining rooms in favor of more relaxed, family-
friendly spaces with multiple dining options. Additionally, 
there’s a growing demand for electrical charging stations 
within spacious garages, with Ranier Custom Homes 
offering both 220 and 110-volt chargers to accommodate 
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Continued from page 13

electric car owners.

If you’re considering building your dream home, Ranier 
Custom Homes is just a click or a call away. You can reach 
out to them through their website www.ranierhomes.com/
or by dialing 281-460-2607. They are eager to hear from 
you and eager to become your builder of choice—Ranier 
Custom Homes, where your vision becomes a reality.
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Esvin Tista - Esvin@
mwginnovations.com 
In his 12 years of experience in the 
glass industry, Esvin found himself 
wanting to do more than install 
glass. As a true Texan, he believes 
everything is bigger in Texas and 
decided to open his own business in 
2018. Esvin is talented and has the 
passion and vision for designing and 
fabricating unique pieces of art for 

metal, wood, and glass consisting of shower doors, vanities, 
mirrors, handrails, and more. He credits his passion to his 
loving family and success to his professional team. When his 
not working, you will find Esvin enjoying the beautiful Houston 
weather fishing, hoping to catch more than a cold breeze on a 
sunny, rainy day, all in one trip to the bay! 

Lilian Tista - ltista@
mwginnovations.com 
Lilian is experienced in management 
accounting. In search of a better 
balance between work and family 
time, she joined Metal Wood Glass 
Innovations LLC in 2021. Her 
commitment is to provide excellent 
service, helping the corporation to 
create and build a better business. 
She enjoys the opportunity to serve 

customers on a personal level and the originality behind each 
project. She spends her free time with her son. She loves to 
run, and occasionally you will find her running marathons and 
obstacle course races.

Look to MWG Innovations when  
seeking a creative touch in  

bathroom mirrors and glass.  
We provide you with a beautiful product 

on time and within budget.

MWG Innovations  • 832-488-3524
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Customer Reviews
Matt Sneller -  
Sneller Custom Homes 
We are a custom builder/remodeler and have been working 
with Esvin/MWG for about 4 years now. They are one of our 
best trade partners that we have. Esvin is extremely creative 
and great around our clients, but he also does what he says he’s 
going to do and is great about staying in communication. He has 
done everything from simple framed glass shower doors to very 
detailed shower enclosures to custom cabinet doors to a custom 
metal and wood table for our new conference room. I would 
highly recommend working with MWG! 

Michael Pelletier  
President/Owner Fairmont Custom Homes 
We have been working  with Esvin Tista and MWG Innovations 
for over 5 years. Esvin is our go to for shower  glass and mirror  
work.  I am proud  to say that we have be able to set market  
trends  with the help of MWG Innovations and his excellent  
customer  service.  Rarely,  do I find an individual that is as 
reliable  as Esvin in our world of building  custom  homes.Esvin  
has been a great partner  for Fairmont Custom Homes  bringing 
excellent value to our customers and helping  us become  the 
number  one builder  in Fulshear, TX. We look forward  to our 
continued relationship  with MWG Innovations.

Brandon Kraut -  
Construction Project Manager at Urban Craftsman  
The MWG team does beautiful work, has great customer service, 
communicates clearly, and provides a great experience! I am a 
project manager for a custom home builder and we exclusively 
use MWG for our shower enclosures and glass work. I had them 
do my new shower enclosure at home as well. You can’t go 
wrong with MWG!

Sales Professionals
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Continued on page 18

MWG INNOVATIONS - With a passion for designing and 
working with glass, Esvin Tista founded MWG Innovations 
in 2018 on the idea that offering custom bath glass and 
mirrors for new construction and remodeling projects 
should fall in the line of an exquisite art job. Esvin takes 
great pride in creating unique pieces of art designed 
to bring life to the ideas given to him by the builders, 
designers, and trades he partners with. His work includes 
intricate designs of fabricated unique custom metal, wood, 
and glass pieces for shower doors, vanities, mirrors, 
handrails, and more. MWG Innovations is committed 
to providing all clients with high-quality products and 
services in which yield outstanding customer satisfaction.

This month MWG INNOVATIONS speaks with MELISSA 
SNOW DESIGNS. Melissa Snow recognized a need to 
make consistent, timeless designs attainable for those who 
seek the services of a qualified professional that will work 
with clients’ wants. Because of her unique background 
and expertise, Melissa can execute original distinctive, yet 
timeless designs while delivering solid, reliable service 
to her clients. The company strives to bring their client’s 
vision into reality, giving their clients the highest quality in 
their design while providing the best return on their design 

investment. All of the clients have a unique vision. 

Melissa Snow Designs embraces each project individually, 
providing fresh, innovative ideas and creative concepts for 
all project types regardless of the project size or budget. 
We deliver a custom professional approach to meeting both 
commercial and residential interior design.

MWG INNOVATIONS:  What motivated you to enter 
interior design? 
Melissa Snow: I enjoy the creative challenge of walking 
into the space with a client, and they describe to me what 
they want, and then we make it a reality. I love several 
aspects of design, from various finishes to selecting the 
perfect accessory for a client. I enjoy rethinking the space 
with a client, whether choosing a new piece or knocking 
down a wall to open up a space. I enjoy the challenges and 
successes that occur from the space’s new design.  

 MWG INNOVATIONS:  How has the field of interior 
design changed since you graduated? 
Melissa Snow: Trends like the colors and styles of the 
interior and exterior of homes have changed dramatically. 
The use of technology for our clients to visually see spaces 

Dialogue with a Designer
Melissa Snow 
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Sales Professionals
Jeff Steiner -  
jsteiner@bathsofamerica.com 
Jeff has always enjoyed working with people 
and being able to offer them his exceptional 
services. No matter the size of the job, Jeff 
makes sure that the customer is satisfied and 
that the job he started gets his full attention 

until completion. After sales, Jeff also follows up with clients to 
ensure they are aware of the functions of the products they have 
purchased and if he can assist in any product demo in person. 
Jeff, along with his assistant, Hillary Ratliff, started the appliance 
builder sales division at Baths of America. He has been in the 
appliance industry for 30 years now and has led Baths of America 
to one of the largest appliance dealers in Houston, TX.

Chadney Alvarez- 
chadney@bathsofamerica.com 
Chadney has been in plumbing and hardware 
sales for 25 years now. Starting as a bookkeeper 
at EXPO Design Center at age 18, she has 
developed herself into one of the leading 
salespersons in the plumbing and hardware 

industry. Developing customer relationships is very important 
to Chadney and a key reason why she’s been very successful in 
maintaining her business. Starting from the beginning, when plans 
are just on paper, making selections, and seeing the final projects 
come to fruition a year or so later makes me love what I do.

Hillary Ratliff -  
Hratliff@bathsofamerica.com 
Hillary has been in appliance builder sales for 
the past four years and has no plans to go to 
another industry. Assisting Jeff with his builders, 
Hillary makes sure that products are ordered,  
scheduled for installation and the logistics 

of jobs are handled sufficiently. Hillary enjoys the appliance 
category as it is a very niche, and the relationships that she’s made 
in this industry. Helping builders and meeting new clients and 
industry partners has become a reason why Hillary plans to keep 
continuing her plans to grow in the appliance industry.

Customer Reviews
Brian Phillips - Cayson Graye/Alair Homes 
As a custom home builder, we have specific needs when it comes to 
appliances for our projects. Jeff and his team offer not only the selection 
we need for our clients, but also the expertise, competitive pricing and 
professional installs. Baths of America is a vendor with whom we are 
very proud to partner.

Courtney C - Client 
After having a horrible experience at another appliance dealer, we 
stopped into Baths of America on a whim and were paired with Vincent. 
We told him about our situation and the terrible experience we had been 
having with the other company, and he was able to get us our appliances 
in a reasonable time. Not only was he upfront with us, but he was in 
constant communication with us throughout the whole process. We had 
some issues with installation on our end due to our contractor’s mistake, 
and Vincent was even able to help us remedy the situation. Thank you, 
Vincent for helping us 100% through the whole process and always 
being in constant communication. True customer service!

Coraline Wheeler - Designer Details 
Love! Love! Love this place. You will be pleasantly surprised to enter 
a beautifully designed showroom with a lot of exciting eye candy!! 
Every time without fail, the customer service has been excellent. Their 
knowledge and quick turnaround with quotes are always impressive, 
especially given the current environment. The range of products is a 
visual delight as well as impressive to take clients to when sourcing 
appliances, faucets, hardware etc. A must-visit! You won’t be 
disappointed.

When looking for appliances, plumbing, 
and hardware for a project,  

we assure you of a great selection,  
outstanding installations, and service. 

Baths of America  •  713-572-2284
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we create in 2D and 3D perspective has been a great 
tool in showing the final desired design for their spaces. 
Another change has been how we can interact with our 
clients locally and out of state through Zoom meetings, job 
site walks, and text and emails. The expectations and the 
overall knowledge of our clients have increased. We love 
when they come to us with many of the key concepts they 
want to integrate into the design of their home. They expect 
us to make their dream space come to life, and we accept 
and enjoy that challenge.  

 MWG INNOVATIONS:  How can an experienced interior 
designer help a custom home builder or a remodeling 
contractor with their building or remodeling projects?  
Melissa Snow:  A custom home builder or remodeling 
contractor’s partnership with the interior designer is key. 
We create a functional design space representing the 
beauty the client wants to see and work with the builder or 
remodeler to build the home or area for them. We can assist 
them in suggesting items to the client or builder that are 
within the budget allotted by the builder/remodeler.  Also, 
an interior designer can keep the project on track to meet 
the set deadlines for the necessary selections. All of these 
are just the start of how an interior designer can assist them 
in a project.

MWG INNOVATIONS:  What sets you apart from other Continued on page 20

Continued from page 16

designers?  
Melissa Snow:  Melissa Snow Designs is set apart from 
other designers in many ways, but one key characteristic 
is our attention to the client.  A key characteristic that sets 
good customer service apart is not just hearing but instead 
listening to what the client needs, wants, and desires for 
their space. It is essential to have a functional and beautiful 
space at the same time. The client should make the final 
decision since they will spend the most time in the designed 
space.   The client indeed leads the process in the way we 
approach each aspect. Our company is very flexible in the 
process when working with a client. They may desire to 
work hand in hand with Melissa Snow Designs or allow our 
company to select and then bring options for them to view. 
Sometimes we completely design a space and then show 
the client the final design with 3D renderings. It is all up to 
the client what they desire and prefer.

MWG INNOVATIONS: Speaking about staying current, 
how do you keep yourself up to date with all the design 
trends happening in the industry today? 
Melissa Snow: Our company attends design seminars and 
trade shows, receives several publications, and discusses 



We provide you with the wood products 
and services that make your projects 

demand attention.

Hardwood Products • 713-984-8904

Charlie Molloy -  
cmolloy@hwp.us  
Charlie has over 30 years of experience 
in the building material industry, dating 
from 1992 to the present. He has expert 
knowledge of most building products, 
including hardwood lumber, plywood, 
cabinet hardware, plastic laminate, and 
custom moldings. In his previous years, 
he was a manager in the grocery industry 

for Eagle Discount Supermarkets and Randall’s Food markets 
in the Houston area. His strengths include managing employees, 
customer service relations, logistics, and outside sales. He has 
lived in the Houston area since 1968 and spent his childhood in 
Spring Branch, graduating from Spring Woods High School. He 
went to the University of Houston where he majored in Music, 
Hotel and Restaurant Management, and Business management. 
Hobbies include playing the National Anthem with his trumpet 
at professional baseball games, hiking in the Big Bend area, and 
woodworking. Charlie has been married 39 years and has one son, 
a daughter, and two grandchildren.

Kenny Francis -  
kfrancis@hwp.us  
Kenneth has 32 years of experience in the 
building industry from 1990 to present. 
He started at Wilsonart in 1990-2001 in 
the Houston area. He was employed as the 
operations manager of over 27 employees. 
He decided to take his sales knowledge 
& expertise to Hardwood Products 
2001 - present. Kenny enjoys working 

with companies & building relationships. From commercial 
millwork shops and remodelers to Custom Builders. Every day 
is a challenge, from supply & demand to rising costs. Providing 
innovation & service for the customer is the bottom line.  Kenny 
has lived in Houston his entire life & knows the area well. His 
hobbies are anything outdoors, from hunting and exercise to sports. 
He has a wife of 17 years & two beautiful daughters.

Customer Reviews

Sales Professionals

Cullen Franz - Savannah Grace Homes 
“Hardwood Products has gone over and above to source the 
best quality materials for the best price to help me grow my 
business. Kenny Francis and the HWP team has provided me with 
outstanding customer services that leaves other competitors in 
the dust. I can’t say enough about the value that I have received 
in partnering with HWP. My custom homes have never looked so 
good !! Thank you Kenny and HWP !!”

Matt Sneller – Sneller Custom Homes and Remodeling 
“I have known and worked with Kenny/Hardwood Products for 
over 15 years. We consider them to be one of our most loyal and 
trusted trade partners. We are a custom builder/remodeler and 
use them for a lot of our interior and exterior trimwork/materials. 
Their pricing is fantastic, but even better than that is their 
customer service. Kenny is always easy to get a hold of and super 
responsive to any issue that arises. We would highly recommend 
using them!”

Rick Davis - DC Kitchens & Remodeling 
I can’t say enough about working with Hardwood Products.   I’ve 
been in business for about 35 years and have been working with 
Hardwood products for as long as I can remember.    I find their 
entire staff trustworthy and extremely professional, especially 
Kenny and Laura.   The entire staff has a full understanding of 
their extensive line of hardwood products.  I find that they are 
extremely dependable, and their customer service is outstanding.   
They always go out of their way in providing the very best in 
high-quality materials and for the best price.  Not only that, I find 
them to be very dependable.  I can trust that they will always be 
on top of things.    I feel more comfortable working with them 
than anyone else.
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Continued from page 18

trends with our working partners. Also, our clients bring 
new design concepts to implement into their spaces. It may 
not be a specific product, color, or finish, but a concept that 
is entirely out of the box, and we must turn it into reality. 
As in any business, there is a need to keep educating, 
growing, and being exposed to the newest trends in the 
market.

MWG INNOVATIONS:  Any last thoughts or comments?   
Melissa Snow:  The remodeling or building of a home is an 
enormous task. Take it day by day but be prepared to have 
the selections the builder or remodeler needs to make sure 
your project stays on track. Select an organized, creative, 

and personable interior designer. 

Whoever you choose will listen to your desires and 
incorporate them into your space. It is a good idea to have 
a key individual to lead you in your final selections so 
there will be no costly mistakes. 

Continued from page 11

To find out more 
about the hardware 
and fixture products 
mentioned here, visit 

their websites:
www.mtibaths.com • 

www.blanco.com 
www.acquabella.us

Largo Shower Tray in Light Gray

crafted Akron, which is trimmable for a “made-to-measure” 
feature, allowing easy installation in a flush-to-floor fit 
or standard with a small lip. Bare feet will appreciate the 
tactile sensations of two high-definition textured finishes – 
the cement-inspired Beton and the luxurious Slate. Color 
choices include the traditional snow white shown here as 
well as light gray, dark gray, black and latte.

Seamless Shower Trays  
Lengthened With Style 
Acquabella breaks with tradition by placing the drain on 
the tray’s longest side with their new LARGO shower tray. 
This strategic shift creates more options for installation 
configurations and adds a gentle slope as a subtle design 
element. The LARGO COLLECTION is offered in a range 
of versatile sizes and is crafted in Akron, a proprietary 
Engineered Solid Stone blend that is incredibly strong and 
durable. The non-slip surfaces make for a safer shower 
environment and are extremely durable and easy to 
maintain. The collection is available in five color options 
and two textured finishes - Slate finish, which mimics the 
effect of natural stone, or Beton, which imitates the look 

of cement. The collection 
includes a variety of 
options up to 36” x 66”, 
and are trimmable for a 
“made-to-measure” feature, 
allowing easy installation. 
Their low profile design 
makes the shower easily 
accessible for all with a 
recessed installation for 
flush-to-floor fit or standard 
with a small lip.

Melissa Snow Designs 
7941 Katy Freewary #430  

Houston, TX 77024 
281-639-0039 

Melissa @melissasnowdesigns.com 
www.melissasnowdesigns.com
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