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Goodman, as an organization, is extremely focused 
on the residential new home and renovation market 
and we strive to develop products and programs that 
result in long-term relationships. Goodman® and 
Amana® brand  systems feature outstanding limited 
warranties*, products with legendary performance, 
offering high-effciency systems up to 18 SEER. 
Whether you build two or 200 plus homes per year 
Goodman has systems and builder programs that 
can help you grow your business. Builders can 
qualify for one of two builder programs when using 
Goodman or Amana brand HVAC systems. And one 
of the best things is that both Goodman and Amana 
brand products are proudly designed, engineered and 
assembled in the United States. 

Our continuing commitment to quality products may mean a change in specifications without notice. © 2017 Goodman Manufacturing Company, L.P.  All rights reserved.

GET COMFORTABLE 
WITH OUR FAMILY!

*   Complete warranty details available from your local dealer or at www.
amana-hac.com. To receive the Lifetime Unit Replacement Limited 
Warranty, Lifetime Compressor Limited Warranty, Lifetime Heat 
Exchanger Limited Warranty (in each case, for as long as you own your 
home), and 10-Year Parts Limited Warranty online registration must be 
completed within 60 days of installation. Online registration is not required 
in California or Quebec.
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Giselle Bernard
Publisher

PUBLISHER’S NOTE

The holidays tend to bring out the best in all of us 
don’t they?  We start the holiday season in celebration 
of Thanksgiving by focusing on all that we are 
thankful for. Christmas rounds the corner and we then 
focus on all that we’ve been blessed with: the love of 
family, good friends, joy, peace on earth and goodwill 
to all.

Before you know it, we are ringing in the New Year 
and focusing on a set of New Year’s resolutions.

Today, I pray that you all had a Merry Christmas and 
wish all a prosperous, Happy New Year!  Let’s make 
this next year Rock!

Giselle Bernard, Owner/Publisher

Trey Magee
South Texas Brick & Stone, LLC           

cell (713) 299-8893
office (281) 759-3100

fax (281) 759-3101
tmagee8@comcast.net

14110 Katy Freeway
Houston, Texas 77079-1032

Showroom 8715 A Katy Freeway 

www.SouthTexasBrick.com

713 Lehman
Houston, TX  77018

713-695-2001
www.arkconcrete.com

•  A Texas Based Cast Stone Manufacturer
•  Over 40 years of industry experience
•  30,000 sq ft warehouse 
•  Trained Craftsman
•  Custom Cast Stone Products
•  Natural Stone

Residential  & Commercial
Large & Small
Exterior 
Interior - Fireplace & 
                   Vent Hoods
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When Adam A. Bakir created Incredible Renovations in 
1979, he considered what his potential remodeling and 
custom home customers would value. He anticipated that 
all of his customers would want a team that would answer 
their questions, handle changes efficiently, complete jobs as 
promised and stick to budgets and timelines.

And now, almost 39 years later, he has never strayed from 
his original concept.

In fact, he feels so strongly about the concept that he 
provides a written guarantee of up to $300 a day if any of 
Incredible Renovations’ projects are late. He noted that his 
is the only company in the nation to offer this guarantee.

“I am a strong believer in quality work that gets delivered 
on time and on budget at every price level,” said Bakir, 
who holds certifications as a professional engineer, 

graduate master builder, graduate master remodeler and 
certified green building professional.

A team of professional engineers, architects, interior 
designers and support staff comprise Incredible 
Renovations’ staff. Adam, a civil engineer who majored in 
structural engineering and minored in architecture, leads a 
staff of eight. Other staff members include his wife Raghda, 
an interior designer; Carolina, an architect; Aaron and 
Scott, project managers; Garrett, an estimator and project 
manager; Deanna, an accounting and purchasing manager; 
and Judyth, a public relations and marketing manager. Of 
course the company also works with many trade partners.

“We are a true one-stop shop that looks at projects through 
the eyes of our clients. We consider the clients in every 
decision and every policy we make,” Bakir said.

Incredible Renovations Guarantees  
Quality Work Delivered On Time, On Budget
By Kathy Bowen Stolz
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Continued on page 12

 “Our embrace of customer service is incredible. We 
service our clients after delivering their new or remodeled 
home and again after three months. We check back again 
at six months and then at one year and even years after 
that if a problem arises. We stand behind our work,” he 
emphasized.

Bakir noted that a typical project lasts three to four months. 
“This journey is like a marriage, when you consider the 
warranties that may last up to 10 years. Consequently, we 
need to spend more time interviewing prospective clients 
to make sure we are a perfect fit with their needs and 
expectations.

“We define success as keeping our clients happy so they 
will refer their friends and family. We strive to have every 
client refer at least one new client. Now our track record of 
client referrals is over 50 percent, but we plan to increase 
our referral rate to 67 percent within the next five years. It 
will then be the highest in the industry!” he added.

According to Bakir, the reason for the high level of 
referrals is because his staff listens to its clients intently, 
sets realistic expectations through its process and 
expectations procedure and designs and builds what the 
clients want. All of that in addition to delivering on time 
and on budget!

As part of its procedures, Incredible Renovations provides 



Family owned and operated 
Serving Houston and  

the surrounding areas since 2005
2411 Karbach St. Unit #3

Houston, TX 77092
Phone. 832-528-8407

Email. cornerstonedoor@gmail.com

Recognized as a leader in the  
Custom Garage Door Industry 

Providing the area’s Award Winning Builders with the “Art of Luxury”  
found in every Custom Hand-Crafted Cedar Garage Door designed.  

•  Custom Designed and Installed •  Shortest turn-a-round time

•  Also offering: Full View Glass & Standard Steel Garage Doors

Quality – Versatility – AffordabilityQuality – Versatility – Affordability
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Dialogue with a Designer
Teresa Cwik, owner of Showcase Staging Houston

This month The Metropolitan Builder (TMB) speaks with 
Teresa Cwik, owner of Showcase Staging Houston, which 
is Houston’s premier, award-winning, home-staging 
design company. Her experience includes more than 25 
years in the real estate industry and more than 20 years of 
professional home staging.

Teresa’s notable skills as a “stage-to-sell” designer 
have earned her a reputation as one of Houston’s top 
professional home-staging experts. She specializes in 
staging vacant high-end luxury homes, designing each 
home to appeal to targeted buyer and specific Houston 
markets. Teresa and her talented team of professionals 
create sophisticated, beautiful designs in their staged 
homes. Homes designed by Showcase Staging Houston sell 
quickly and for top dollar. Ninety-nine percent of the homes 
staged locally by Showcase Staging Houston have sold.

The Metropolitan Builder: What motivated you to go into 
the interior design field?

Teresa Cwik: I have always loved beautiful homes and 
furnishings. Before becoming a home staging professional, 
my mother and I would visit model homes. I was always 
fascinated by the various designs, styles and color schemes. 
I was motivated because I saw a need within the real estate 
industry for home staging. I believed I could fill the need 
and offer a great service.

  TMB: How can an experienced interior designer help 
custom home builders or remodeling contractors with their 
building or remodeling projects?  

Teresa Cwik: Home stagers can create lots of value in a 
home’s sale price. They can transform a cold/vacant home 
into a warm/inviting home. It is difficult for buyers to 
visualize furniture placement. Staging takes the guesswork 
out of visualization. Staging will appeal to the vast majority 
of buyers regardless of their personal taste. Staging helps 
our clients sell their homes faster and for top dollar. 

TMB: What sets you apart from other designers? 

Teresa Cwik: Our service. Our custom staging designs. Our 
stylish, quality furniture, art, rugs and accessories.  

 TMB: How do you begin the selection process for 
materials when working with builders’ and remodelers’ 
clients?  

Teresa Cwik: We custom-design the staging for every home 
we stage. We design the staging to match the homes style 
and colors. We also target the market area and buyer profile 
for very effective staging.

TMB: What are some common mistakes made by builders 
and homeowners?  
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Builders Confident as  
Market Primed to Expand in 2018
December 18, 2017

Builder confidence in the market for newly-built single-
family homes increased five points to a level of 74 in 
December on the National Association of Home Builders/
Wells Fargo Housing Market Index (HMI) after a 
downwardly revised November reading. This was the 
highest report since July 1999, over 18 years ago.

“Housing market conditions are improving partially 
because of new policies aimed at providing regulatory 
relief to the business community,” said NAHB Chairman 
Granger MacDonald, a home builder and developer from 
Kerrville, Texas.

“The HMI measure of home buyer traffic rose eight 
points, showing that demand for housing is on the rise,” 
said NAHB Chief Economist Robert Dietz. “With low 
unemployment rates, favorable demographics and a tight 
supply of existing home inventory, we can expect continued 
upward movement of the single-family construction sector 
next year.”

Derived from a monthly survey that NAHB has been 
conducting for 30 years, the NAHB/Wells Fargo Housing 
Market Index gauges builder perceptions of current single-
family home sales and sales expectations for the next six 
months as “good,” “fair” or “poor.” The survey also asks 
builders to rate traffic of prospective buyers as “high to 
very high,” “average” or “low to very low.” Scores for each 
component are then used to calculate a seasonally adjusted 
index where any number over 50 indicates that more 
builders view conditions as good than poor.

All three HMI components registered gains in December. 
The component measuring buyer traffic jumped eight points 
to 58, the index gauging current sales conditions rose four 
points to 81 and the index charting sales expectations in the 
next six months increased three points to 79.

Looking at the three-month moving averages for regional 
HMI scores, the Midwest climbed six points to 69, the 
South rose three points to 72, the West increased two points 
to 79 and Northeast inched up a single point to 54.

Editor’s Note: The NAHB/Wells Fargo Housing Market 
Index is strictly the product of NAHB Economics, and is 
not seen or influenced by any outside party prior to being 
released to the public. HMI tables can be found at nahb.
org/hmi. More information on housing statistics is also 
available at housingeconomics.com.

SOLD
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Teresa Cwik: Placement of the dining room light fixture. 
Don’t know why, but often the dining room light fixture is 
not positioned over the table but centered on the room. For 
accuracy, investors that I work with will wait to place the 
dining room light fixture until the dining room table has 
been placed.

TMB: What is your recommendation for “what to do 
first” in a decorating project when working with the 
builders and/or homeowners?  

Teresa Cwik: The last contractor in the home prior to listing 

should be the stager (other than the photographer). It is 
important that all construction projects are complete and 
the home is cleaned before staging.

TMB: How do you keep yourself up to date with all the 
design trends happening in the industry today? 

Teresa Cwik: It’s easy. I love all styles, and I search the 
internet sometimes for inspiration. I like viewing High 
Fashion Home and Restoration Hardware websites, among 
many others.

TMB: What is your favorite design style?  

Teresa Cwik: Contemporary and/or modern. I especially 

Continued from page 7

Guests Are Family. Steaks Are Prime.
Memories Are Made.

LEGENDARY EVENTS SINCE 1926.
Prime Aged Steaks  |  Jumbo Nova Scotia Lobster  |  Classic Italian Specialties

THE PALM HOUSTON 6100 Westheimer | 713.977.2544 | thepalm.com/houston
Private Dining Rooms Available

PalmHouston_8.5x2_Ad_Layout 1  9/19/17  2:07 PM  Page 2 Continued on page 16
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Garage doors’ prices depend on many factors, but the most 
significant factor is the type of wood selected (cedar, knotty 
alder, cypress, mahogany or others), the size of the door 
opening and design. 

All of Cornerstone’s wooden doors are built in-house. 
Why? So Cornerstone can control every detail of the 
process to ensure that the door is of the highest quality, 
Espinoza said. By building the doors in-house, the 
company can ensure a quicker turn-around time, too.

In fact, Espinoza’s father, who has more than 20 years’ 
experience as a construction framer for a high-end builder, 
constructs all the wood overlay doors for Cornerstone. 
“The detail and care he puts into each wood door is a 
testament to his expertise,” she said.

Her father is not the only family member involved in 
the company. While Iris is in charge of most of the day-

Your garage door gives visitors the first impression of your 
home. Therefore, it should be the home’s best feature. If 
your home deserves a custom garage door, Cornerstone 
Overhead Garage Door is the place to shop. 

“Our customers are not restricted to a catalog of designs,” 
stated Iris Espinoza, owner. “We offer custom-built wood 
overlay garage doors. We also supply full-view glass doors 
and standard steel garage doors. We have built many one-
of-a-kind custom doors.”

Cornerstone also specializes in the installation of low-
headroom garage doors and high-lift garage doors.

“Our garage doors can be found in homes built by award-
winning builders in The Woodlands, River Oaks, Bellaire, 
West University, Memorial area, Memorial Villages and 
other areas of Houston,” she continued.

Cornerstone Overhead Garage Door  
Sets the Stage for a Beautiful Home
By Kathy Bowen Stolz
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Hide-A-Hose

Central Vacs with Retractable
Hose Systems are the

Ultimate Cleaning Convenience!

Call or stop by our showroom 
today for more information

For Your Home and Garage

281-252-0075
www.airlinevacuum.com

to-day operations, including scheduling, invoicing and 
networking, her brother-in-law Saul is the main installer. 
He joined Cornerstone after working in the HVAC field 
for ten years and serving as a Marine. “Saul’s attention to 
detail runs parallel only to his desire to always do the job 
right,” she noted.

Espinoza’s sister Stephanie, a recent graduate of St. 
Edwards University, is helping with daily operations and 
opening new accounts. Another sister, Miriam, is in charge 
of accounts receivable.

Unfortunately, the family member who started Cornerstone 
Overhead Garage Door in 2007, Iris’ husband, Anthony 
H. Munguia, passed away in 2013. At that time Iris was 
studying to be a nurse. “When it came time to re-enroll 
for nursing classes, I had to decide whether to continue 
nursing school or continue with the business. At that time 
our daughter, Valerie, was four, and I knew that continuing 
with Cornerstone would allow me to spend more time 
with her. With support of family and builders familiar with 
Cornerstone, I was able to continue my husband’s legacy. I 
could have never imagined that four years later I would see 
our garage doors all over town.”  

During the next five years Espinoza said she would love 
to establish Cornerstone as the leader in garage doors in 

Continued on page 15
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Continued from page 5
its clients with a copy of its Homeowner’s Emotional 
Chart, showing them when, where and why in the process 
they are likely to have concerns. “We know that remodeling 
can be a rollercoaster emotionally, and, therefore, we hold 
our clients’ hands the whole way through the process,” 
Bakir stated.

That attention to its customers has been recognized by 
those in the building industry. Incredible Renovations 
received the Pinnacle Award from the Houston Better 
Business Bureau in 2011 and in 2017 and the organization’s 
Award of Excellence for the last eight years. It is rare 
that a company is awarded the Pinnacle more than once, 
according to Bahir. Incredible Renovations also received 
Best of Houzz awards for customer service in 2016 and 
2017.

But the company is not resting on its laurels. It plans to 
implement a customer relations calendar system to keep 
its staff, trade partners and clients informed of the ongoing 
building schedule and product deliveries. “This new 
generation of clients is asking for more information, and we 
want to keep them informed,” Bakir said. 

“Our clients are becoming more educated about the process 
of construction due to the continuing growth of the Internet 
as well as confusing or false information on YouTube. 
Clients educating themselves has been a challenge for us 
because not all of the information they obtain is correct or 
applicable. Thus, we have to spend more time explaining 
and educating than we did in the past.” The company’s 
public relations/marketing manager helps meet that need. 

Most of Incredible Renovations’ work is for busy, college-
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For more information, contact  
Incredible Renovations at 713-532-2526 or 

 info@incrediblerenoavations.com or by  
visiting the website www.incrediblerenovations.com. 

The company is located at  
5814 Winsome Lane, Houston, TX 77057.

educated professionals between the ages of 35 to 55 with 
a household income of more than $150,000 who own 
homes valued at more than $400,000. They are likely to 
live in southwest Houston within 30 minutes of Incredible 
Renovations’ office in the Galleria section of town. 

About 60 percent of Incredible Renovations’ work is 
large remodeling projects, such as second-story additions, 
full-home renovations or attic conversions ranging from 
$100,000 to 1 million. The company completes 25 to 35 
projects each year.

Its build/design custom home projects range from $1 
million to $1.5 million for homes of 4,000 to 5,000 sq. ft. It 
built three custom homes in 2017 and plans to build more 
next year.

Bakir said he loves to use his engineering skills to find 
creative solutions to difficult problems. As a member of 
the Foundations Performance Association’s Structural 
Committee, Adam has co-authored several papers on best 
practices and improving foundation performance. 

Incredible Renovations is a proud member of the Greater 
Houston Builders Association and strives to keep its 
customer service top notch, Bakir stated. 
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Baytown Floors

Serving the Houston Area

Baytown Floors offers a spectacular 
selection of the world’s most popular 

woods • laminates
carpets • tile

decorative elements

We also offer showers with mud-set shower 
pans, tub surrounds, Jacuzzis, fireplaces, stone 
work, staircases, granite and backsplashes.

Baytown is insured and bonded, capable of 
handling any job from A to Z as a complete 
turnkey operation.

We would welcome the opportunity to bid 
on your next project and show you the high 
level of service and quality of work that have 
defined our company.

7910 North Highway 146
Baytown, Texas 77523

281.573.4400
baytownflooring.com

Houston while expanding to areas beyond the city.

Besides building and installing garage doors, Cornerstone 
Overhead Garage Doors offers many of the important 
services needed to keep garage doors in working order. 
Cornerstone provides spring replacement, gear and 
sprocket assembly, re-tracking and maintenance (tuning, 
lubrication and balance). 

Espinoza suggests that homeowners schedule an annual 
preventive maintenance appointment, noting that the 
garage door is the largest moving part in a house and is 
used multiple times each day and in every season.

Because most of Cornerstone’s customers are builders, 
Espinoza said she focuses the company’s marketing and 
advertising efforts through the Greater Houston Builders 
Association and the Metropolitan Builder magazine. 
“Although our primary customers are custom builders, we 
like to treat all of our customers as primary customers.”

Referrals from satisfied customers are the greatest source 
of new business. Cornerstone Overhead Garage Doors has 
been growing through customer satisfaction and customers’ 
referrals through the years, she added.

“At Cornerstone, we like to establish a relationship with 

our clients. By choosing us, they will get the highest 
quality of work done at the fairest prices,” Espinoza 
concluded.

Continued from page 11

For more information, contact  
Cornerstone Overhead Garage Doors at  

832-528-8407 or at cornerstonedoor@gmail.com  
or visit our gallery at  

www.cornerstoneoverheaddoor.com.
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Continued from page 8

A/C & Heating  
Goodman Manufacturing 

Edward Neumann, General Accounts Manager 
832-799-2956 • edward.neumann@goodmanmfg.com

Bricks Stone & Accessories 
South Texas Brick & Stone 

Trey Magee 
713-299-8893 • tmagee@comcast.net

Business Coaching Consultants 
ActionCOACH  

Lydia Navo, Leads Trainer & Manager 
713-936-3814 • N3marketing@actioncoach.com

Catering & Private Dining 
The Palm Restaurant

 Lauren Liermann, Sales Manager 
713-977-8180 •  lliermann@thepalm.com

Cast Stone 
The Ark Cast Stone

 Harry Durham, General Manager 
713-695-2001 •  harry@arkconcrete.com
www.arkconcrete.com

Central Vacuum Systems 
Airline Central Vacuum Systems 

King Tieken, Owner 
281-252-0021• sales@airlinevacuum.com

Certified Public Accountant 
Carl J. Herms, CPA, CGMA 

Consulting Business Management,
Taxes,Construction, Real Estate, Associations   
832-767-4297 • cjherms@gmail.com

Commercial Electric Provider Consultant 
GeoVend International 

Peter Carrico, Electric Power Consultant 
281-513-4681 • peter.carrico@geovendinternational.com

Custom Countertops 
W.R. Watson, Inc. 

Wade Watson, President 
281-495-2800 • wwatson@wrwatson.com

Custom Home Builder 
Sabo Custom Builders 

Ed Sabo, Principal 
713-498-2050 • ed@sabocustombuilders.com

Custom Pools 
Berry Pools 

John Berry, President 
713-824-8182 • john@berrypools.com

Architect
Stephen Cameron

713-502-6644 • architects@pdg.net

Digital Marketing, Web & App Development 
Click & Create 

James Walters, Principal 
281-206-2631 • james@clickandcreate.us

Financial Services Professional 
The Fitzpatrick Group 

Corey Yarborough, 
281-685-5078 • CyarboroughWfitzgrp.com 

Flooring, Countertops & Supplies 
Baytown Floors 

Helmi Abboushi, Owner 
832-768-7575 • info@baytownfloors.com

Foundations & Concrete Work 
Builders Post Tension 

Greg Tomlinson, President 
281-932-3744 • gtomlinson@builderspt.com

Garage Doors 
Thomas Garage Doors

 John Thomas, Owner
 713-725-8737 • jthomasdoor@hotmail.com

Hardware 
CKI

Pat & Helen Collins, Owners
 281-989-8576 • hcollins2@ckilock.com

Interior Design 
Eklektik Interiors 

Kathy Anderson, RD, Principal Designer 
713-398-8596 • kathy@eklektikinteriors.com

Italian Marble 
Carrara Italian Marble Import 

Dimitri Menin  
619-718-1455 • sales@carraraitalianmarble.com

Kitchen Bath Lighting & Hardware 
Expressions Home Gallery 

Chris Sligh, Builder Sales Manager 
713-861-2343 • scsligh@morsco.com

Cabinets & Home Organization
Closet Factory

Dimitri Menin  
619-718-1455 • sales@carraraitalianmarble.com

Custom Lumber 
Scholl Forest Industries 

Ward Scholl, Managing Partner 
713-682-2400 • wscholl@schollforest.com

Windows Doors & Shutters 
Cedar Mill Company 

Stephen Blalock, Principal 
713-539-5162 • steve@cedarmillco.com

Managed IT Services Provider 
Safebit Solutions 

Eric Flores, IT Sales Manager 
832-574-4621• eflores@safebitsolutions.com

Marketing & Event Planning 
Snaps Marketing, LLC

Mary “Ginger” Potthast, Owner
832-858-4332 • ginger@snapsmarketing.com

Printing, Marketing, Digital Media 
Omni Media Partners 

Kim Flood, Principal 
713-376-1112 • kim@omnimediapartners.com

Promotional Products Consultant 
Red Frog Promotions

Sherry Cousins, Owner
281-382-7727 • sherry.cousins@redfrogpromos.com

Garage Doors
Cornerstone Overhead Garage Doors

Iris Espinoza, Owner
832-681-1867 • cornerstonedoor@gmail.com

Property, Casual & Life Insurance 
State Farm  

Angela M. Henry, Agent 
832-448-0150 • angela@angelahenryinsurance.com

Realtor 
Andre Vysotskiy  

832-455-4008 • andre@HomeTeamCEO.com
www.hometeamCEO.com

Residential - Real Estate Specialist 
Veranda Realty Group 

Waukita Ray-Swales, Certified Luxury Homes Specialist 
713-628-6801 • waukita@brgtx.com

Specialized Property Marketing Photography
Custom Wall Prints & More, LLC

Pete Wagner
832-279-8231 • info@customwallprintsandmore.com

Glass & Mirror 
AIG Productions

 Adrien Castaneda, Owner 
281-995-3819 • ac.aigproductions@gmail.com

Home Automation & Security 
Halcyon Technologies 

Jason Hane, Principal 
jason@halcyontechonline.com

BUSINESS DIRECTORY
Network in Action & The Metropolitan Builder bring together a coalition of like-minded individuals who understand the 
power of building business. All professionals are known personally and professionally and valued for their integrity 
and outstanding work ethic. They will help you realize your own professional success as you grow your business.

To contact Teresa Cwik at  
Showcase Staging Houston,  

call 281-979-555 or visit  
www.ShowcaseStagingHouston.com.

love the new mid-century modern look.

TMB: What fascinates you and how have you 
incorporated that fascination into your designs?  

Teresa Cwik: Doing unexpected pairings of color choices. 
Also, mixing styles for an amazing, fresh, new design.

TMB: How would you characterize your personal style? 

Teresa Cwik: My personal style is transitional with pops of 
contemporary/modern.
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WE CARRY:

...AND MORE!


FRAMING LUMBER


ANTHONY POWER BEAMS


CUSTOM FLOOR TRUSSES


SIDING & TRIM


TREATED LUMBER


PLYWOOD  & OSB

Call (713) 329-5300

CUSTOM BU ILDERS ’  F IRST  CHO ICE  FOR 
H IGH QUAL ITY  LUMBER. . .  F A S T !

NEXT DAY DELIVERY ON FRAME PACKAGES, 
SAME DAY ON FILL-IN ORDERS

NOW AVAILABLE!



The Metropolitan Builder
5161 San Felipe Street #320
Houston, Texas 77056


